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~~B.:j 'lJ1~tJ1~ mm'VI501'atJ~'VI1',i~b~::m',iWWJ'lJ1'V1i'~~1mtJ~~liI• •
de.l 0 0

~B.:jB.:j~n1',itJ',i'VI1',i~dti~1tJ~~1'V1',i•

eJ..:Jfln 1su1'VI1'.iciTW I'il'UG'1btltJ'VI't.h CJ..:JltJ'1JB..:J1~~iim'.i n~ 1'Wfl11ci.:J L~1lJVl B.:J~tJ1~~...
fI1llJbofflJ bb~..:Jl'W'VIn~l'w b~e161llJl'HlI'1B'U~tJB.:J L'oiJl'1tJl'jlJru'1JB.:Jtb:!'lfl"1ftJL~B~l..:Jbb Vl'oiJ1..:J~.:JbtI'W•
min~~ii~11lJ'VImnVlG'11CJ b~G'1~meJ'UflG'1lJm',i~1b utJ rm 1tJ'VIG'11CJ~1tJLmJLO"tl1:! f11ru 1'V1l'.i'VI1"t1CJ1m•
'UfI~~ btltJmH)n'VI~..:J~'oiJ :!'1Jl~f11'j~(;),JtJ1 hJL~ bbG'1:!~eJLtltJ nG'1Lmhri'ru 1'Wf11'i~~ n~tJCJ'VIlif!l~l'Ii bb~:!, u •

~tJlifi~ 1~Ll'i:!6'I'U fl1llJ~1 b~'oiJbbrl~~B btltJ'l1~~CJ ~l ri''1!~"il~'\Ih1~fll'jn"il'1JB.:JeJ{!fl nnlnfl 'iB.:Jci1tJVlB{!~'W

~lL~"ilG'1ci1.:J1Lll~~1CJ~ mlJll'1m.h~6'I.:Jfl~11{!bml1. ,

~..:JJtJ b~B 1~f11 su 1'V1l 'j-:il tJ'Uflflrl'1J B.:JB.:JAf11 ru 1'V1l'jci1'W I'il1J G'11'i1'V1'iLutJ 1Ll~1 fJ. ,
mllJ b~CJ1J~eJCJ Ll'j~nB1J n1J f11i1J1'V1l 'j1J fI~~'1JmeJ-:ifl f11i1J1V1lici1'W1'i l1JG'1 ilm 'iVh:ntJeJ~l-:i Lu'W,
1~tJtJbbG'1 ~ ~ m ~ B.:J ~ .:JBl ~CJB1u1 "ilmlJ fl1 llJl uu1 m1 &let: LbG'1:!lJ1 m1 !!Jet: 1 'i '.iflVl 1 CJbLtA \I

"tI'i~11"1f'\J ruru1h:! bUCJ1JtJ1'V1li.:JltJ1JflflG'1ci1tJVlB.:J~tJ "tI.f! .l!:Jet:<i1!?Ll'j~ mf!tJ lCJtJltJ f111U1'V1l1.:Jl'W ~1'W
u u •

'VI1"t1CJ1f11UflflG'1'1JB-:iB\lAf11'iU1V1l1~1tJl'ilUG'11'11V11 ~{!'jlCJG'1~b~CJ~bbtJ1JVllCJLl'j"~mf!ou1J'd• •



II

'VI'Ll1

tlYl~ (9) tlYl~11'tJ

• 1&1fJVlPl,j~'Utin~ 'tJ'J~L~'UfJYltiPl1~j;l~Lth'tJ'J~~~AmwYl5, ,
~ Q I 0 V I

~v~v~~n1'Jtl'J'VI1'J~I'U~1tl~j;l'U~~~I~

• lJ11Jl'J~1'Um1~G11L~~Ji'1'Um'Jtl1'V11'JYli'YW1mtl~~~(HRScorecard)~ ,
~_q "CIt. ~
~~Yl (9) ~11lJ~v~1Ar;'ltJ~L"1I~fJYltiP11~j;l'J b,
ij~~ \!J 'tJ'J~~Yl5.fl1~~mm'Jtl~'VI1'JYli'~V1mtl~~Gl rrJ,
ij~~ Q1 'tJ'J~~Yl5~~~tJ~m'Jtl1'V11'JYli'~fJ1mtl~~r;'l rrJ,
__ ..J !LI Q.J _ V 4 Q.J

~IIlYl cs:: ~11~~'JvlJ'Jtl~~'lJatWl1'UnWU'J'VI1'JYl'J~fJ1mtl~~r;'l ~,
__ d.c::!il_ I d_ ILl 0

lJlIl'VIct m\Ji11'1"1'lJI~LLr;'l~m1~~~~r;'l'J~'VI11~'lJll1lfltlfl1'JYl1~1'U ~, ,

"
• LL~~~~~ru~vh:n'U

• 'tJ'J:::'lJ~~ru~'Vi'1~1'U,
• n1'V1'U~~'U1Il8'U1'Ufl1'J~~'Vi'1LL~'Uflr;'lfJ'VI5fl1'JU1'V11'J, (9)0

"
• f11'J1'11Lil'U~1'U1Il1lJ'll'U~f)'U (9)0

A."_ _ Q.J

- 1L~'J1~'VI'VIP1Yl1~fl1'Jm'VI1'J'VI'J'I"Immtl~~~,
- L,j1'V1~1fJ~~~~'VI~mm&1lJn'VI~" , ·1

* ~1'Um~tl1'U~1'U

* ~1'Utl~mm,
* Ji'1'UYli''I''IfJ1m

* Ji'1'Ur;'ln~11~i'tltl~fl1'J ('VIoJ1fJ~1'U/'tJ'J~'lJ1'lJ'U)
" "

- 1L~'J1~~ SWOT
- 1LR'J1~~'tJ'J~L~'UfJ'VItiP11~~i,
- t11il~mLvi~m1lJG11L~lil

- ~~vi1'J1fJr;'l:::L~mlLLe.J'Ufl~fJYl5f11'Jtl~'VI1~'VIi''I''IfJ1mU~R(;1, ,

(9)0

Q10

- m~~'Ulfl



o 0

fl1'W1

eJ.:Jr1rmu ~Vl1'j~l 'U~TI.J a b~'U'VI"b CJ.:Jl'U'UeJ.:J~~~~ m~fi1il 1 'Um~~.:J b~~~.J'VreJ.:J~'U1Vliifll1d.J...
b-U~m~.:J1 'U'Vlfl~1'U b~eJ6'lld.J1~fll'1eJ'U6'I'UeJ.:J b1ilI'1'U1~llru'UeJ.:JtJ~~'lJl'lJ'U 1~eJ~1.:J u Y11il~.:J ~.:Jb~'Um~fi1il~iifl1111,
'VIm fl'VIm CJbbG'l~meJ'UflG'ld.Jf11~~1 bU'U f11~1 'U'VImCJ~I'U blPlCJbtJ'W1~m~'U~'VI1~'Y1-r'WCJ1 nsu fl flG'l b~'UlJ ~ ~ fl'VI~.:J, '
~1il~'UllPlf11~~\flI'U11111~ bbG'l~~m~'UflG'i1mh~'ru 1'Uf11~e.J1Kfll11'UCJ'Y1DI"I16'1(;1~bbG'i:::~'UDfi1il1VltJ~~6'ItJfl1111~1b ~1iJ... ,
ua ~ ~ eJb~'Ui11il ~ CJ~1fl ru~1il :::vll1 VIJl1 ~ fi1il'UeJ.:JeJ.:Jr1n ~\J fl fl ~eJ.:J~l'U Y1eJ.:J~'U ~1 b~1ila ci1.:J1 tJ1~~1 CJ~ I'll d.J... ,
~.I ~d 1~1(;1nu~~6'I.:JfI'Y1d1.:JbeJ1 1,

b~eJ1Vlfl1~'U~'VI1~'Y1~'W CJ1m'UflflG'i b~'U 1\J eJ~1.:Jii'j:::'Uu ue :::~eJ b~eJ.:J eJ.:Jr1f11'j'U ~'VI1~~1'U,
~1UG1~ 1'V1~1~:illPlvl1bbe.J'U f) a CJ'Y15fl1~'U~'VI1 ~'Y1-r'WCJ1mUI'lI'lG1 'UeJ.:JeJ.:Jl"if11~U~'VI1~~1'U ~ 1tJG1~ 1'V1'j~'U blPlCJ1~,,,.. ,
~1bU'Uf11~(;11d.Jf)'jeJU1l11'1'j\i1'Ufld1116'l1b~1iJ cr ~1'U ~~1oJm1'U fl.'W. n1'V1'U1?l1~bbn...

"Q ~
Gl.fl11116'leJl?lflG'leJ.:Jb'1l.:JflG1CJ'VlD,
1!:J.\J~~~'V1ITm'W'UeJ~f11~U~'VI1~'Y1-r'WCJ1mURfI'b'I•
sn,\J~:::~'V1ITe.J'b'I'UeJ.:Jrl1 ~U ~'VI1'J'Y1-r'WCJ1 fl ~U fl flG'i•

1I QI ~ 1.1 ~ Q.I

ct.fId1d.J'W~eJll~U ~1Pl"1leJUIPl1'Uf11'JU 'j'VI1~'Y1~'WCJ1nsu flflG'l•
QoICIt. I .c::II.c:::tIo Q.J 0 ct.J ~ QIct. fI rum'W '1l1 I'l ua ~ fId1116'l:IJIPlG'l~::: 'VI11.:J'lJ1 \Jlnu fl1~'Y11.:J 1'U bbG'l:::'VIG'lrun rusn f) 1 ~'W\flI'U1, .

~rum'Wf11~U~'VI1~:ilIPlf11~mfl-r! (Public sector Management Quality Award : PMQA) bbG'l:::6'leJl?l~U

tl't/j~m~'Ii1'11 ~'UDnliJ 111\1~'Ub~€J1VI€J~r1f11~U~'VI1~~1'U~IUG'l~1'V1~ iibbe.J'UflG'lCJ'V15f11~'U~'VI1~.:J1'U'Y1-r'WCJl f)'j. ,
UflflG'l~6'I1111~n(;1€JU6'I'UeJ.:JViIi1'Y11.:Jf11~U~'VI1~ .:Jl'U'lJ€J.:Jmll~.:J bG1~llf11~\J flfl'J€J.:JYleJ~~'U 1~eJ ~1.:J b'VIlll~6'lll bb'b'l:::ii
•

th~~'Y15m'W ~~1~~1 bU'Uf11~:illPlvllbbe.J'UflG'l CJ'VI5f11'JU~'VI1~'Y1-r'WCJ1f)'jUflflG'lbIPlCJ1J.:J b1.J'U1VI~ii~l'Ub~CJd'l1eJ.:J" 'I" \J

eJ.:Jr1f11~U~'VI1~~1'U~lUG'l ~1'V1~ IiJ :::'l11bbe.J'UflG'lCJ'VI5f11~U~Vl1~'Y1~'W CJlmu fl flG'l~1~-ru f11~., ,
~1?l'Vhb~eJ bU1V1111 CJ~1flru 1'U fll 'j~~ fll11'U ~\flI'U1'Y1-r'WCJ1mu fl flG'lb~eJ "b ~'U eJ.:Jl"if11'JU ~'VI1~~1'U~ lUG'i ~ii'" .
G111~~n'U~G1.:J1'Uf11~~,m~111YleJ~~'U 1V1b~'UflG'l1fl1 'Uf11~~\flI'Ul~IUG'l1~eJ~1.:J~.:J~'U"

"

flru:::vl1.:Jl'Uf11~:ilI?lf11~fl1111TI 'UeJ.:Jr1f)'j KM
"~ Q I 0 0

eJ~flfll~U~'VI1~G11'U1'l1UG'l\JlI'V1~ ,



Q CV Q.I ff

• 'J~W'VIA'U

"eN~ fl ~~ij6'lm'Hlil1'V'l6'l'l1 'Ufl1~6'I~1'l6'l~~~~'lFllJ 1Vi'i.l1B~"~ ~

~\1),J'U1~l'UGl~TVI~1Vi'b.u'UB'lrl m~ij6'llJ~~rJ'U:::6'I'l, ~
~'lb6'l1lJfl1~~~vhbbc:.J'U~\1),JtnVlm~'U1Vi'6'IB~FltlB'lnublc:.J'UtJ'VIliPl16'11'l~~~~m:::~u~'1'Vrr~bbGl~mlJ,
~'Ib6'I1lJ fl1 ~'lJ fl Fl~fl 'l~d 'UVIB 'I~'U \91BU 6'1'UB 'Ifn1lJ i}lB'l fl1~"1J'EJ'l'lJ~:::'1!1'1!'U.fl1CJ1 i}lfl seu l'U fl1~~
I I d -=i ,

6'I1'U~llJ~1fl.fl1FlbFl~'EJ"1J1tJ

u1'Vn~'l1'Uuflfl"bb":::b~lJ~~fn1lJ6'l1m~~"1JmUFl"1mVlm~'U1Vi'vh:n'U'EJ~1'lij'EJm~'V'l, ,

• ~'VI5A1a~{B~rln11U~~11a'J'U~1u~~1~1

CJ'VIliI"116'11'l~fl1~~\1),J'U1V1fl'l~'U'lJ~:::fl'EJUvi'ltJ!;fl CJ'VIliPl16'11'l~~ biht.l~~6'I'l~ uae (9)ct fl6'ltJ'VITI~'l-d', , .
'I.h~b~'UtI'VI5A1a~{~ @: fl1~tlm~~u~~flI'J1:IJa1:IJ11rJ'!JmB~Rfl11U~~11a'J'u~1u~~1~1• •

1~iia:IJ11f1'U::a~ ;;

'" yy.. d&'sn, 8UI'l. lJ~:::UUb'VIFlb'UbGlCJ6'l1'j6'l'Ub'VIPl'VIbBfl

1'i'EJfl1~'lJl]U~'11'U

(9).(9) ~\1),J'U1fl1~U1'V!1~~~fl1~1'11lJ'V!~flbf1rusv1

~ru.fl1'V'lf11~U1'V!1~~~f11~.fl1Fl~~

l!:J.(9) ~\1),J'U16'1lJ~~rJ'U:::Uf'lGl1m 'EJUI'1.1Vi'ij~~•
, ~ tV IV

f'l11lJ6'l1:1J1~tl6'l'U8'lI'1BUI'1BtJ'VI5P116'11'1~ "iJ'I'V!1~

l!:J.1!l b6'l~lJ6'lh~f)ru5~~:IJ"iJ1tJli'j~lJ1'Ufl1~'lJ1]~'l1'U'lJB'l

~FlG'l1m BUI'l.

!;fl.(9) ~\1),J'U1~:::UUb'VIFlt'UtG'l~m~6'I'Ub'VIPl'lJ'EJ'l'EJUI'l.

?fl'V!~u1.n6'li(u6'I'U'Ufl1~'lJ1]~'l1'UmlJil1~ii"iJ'lJeN BUI'1.



'lh::b~'UtJ'VItirtla~{~ kI : nTH~:IJ'\.J'a::~'VIGfllW'a::'U'Um'j'U~Vil'f~'~n1'j"llB-!leJ-!lfim'\.Jnfl~B-!l~d'U•
VfeJ-!l~'U1'Un1'a~9U'lJ119i'1'U~

h eJ'U~. ij~\ilrnl:IJG11:w1~f1hml~'U~Vl1~~\iln1~

.:J'U'\.J~~l.J1ru n1~b~'W fll~fl~.:J1-I,1G11:IJ1~fI~.:J'Vl1

~'WbeJ.:J

en. 'Uflmm"lleJ.:J eJ'Ulil. ijPlflCJfl1'Vl1urns,
'\.J~,j~~1'W

<9>.1!J ~~'W1P1flCJil1'Vl"lleJ\I eJ'UIil.1~~1:IJ1~f1

m.JeJ~1ileJ'UCJ'Vl5P11G1~{f11'j~ ~'Wl'\.J~::: b'Vlf"1

<9>.bll ~m~l l~CJ bb~~~\illill:IJ'\.J'j~bi1'IJt:.J~b~B

~~'Wl eJ'U~.

1!J. <9> ~~'Ul'j:::'U'U f11~'U1'Vll'j~\il m~~'U'\.J'j~:lJlru

f11~b~'U fI1'jfl~.:J "lIB~eJ~~m'\.JnmB.:J~'J'WVfeJ.:J~'IJ

v 1vbll.<9> 'Vl~'lJ1G1:W'j~f1'U~'UAmm"lleJ~ eJ'U~. 'Ill,
G11:IJ1~f1~.:J:lJeJ'U'U~fI1'jG1151'jru~1~Bcil~ij

'\.J~~?1'Vl5fl1'Vl
co I "" dll:lA II 1II .c:::t odiI I 'I OJ A QJ

u~::b~'lJtJ'VItirtlf;H91'j'VI sn: n1~a'jl~bb6'l:: L"l1f11f1bl"l'jB"lIlf1 L'lJn1'aWWJ'lJl'a::'U'Ufl1'a'U'aVll'j\)\ilfl1'j•
eJ-!l~n'a'\.JnA'aeJ-!l~d'UVfB-!la'IJ

<9>. B'UVl. G11:IJ1'jflHil1~bf1~eJ~lCJ 1~b-Vl~'J:lJb u'U

~'IJ~'J'Ufll'j~~'Ul~l'U~~TVI'j, ,
<9>.<9> G1~l.:JfI~1n1 ~il1~ bfl~eJ'lh CJfI1'j~~'Ul b-Vl:IJl

ij~'J'U ~1:IJ1'UfI1'j'U~'Vll'j.:JI'UbL"~M'j1"ilG1eJ'Ums

1'11l-WWl1'U"lIeJ\IeJ'Ulil.
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UYlYI W

~1'Ufl1'a'U~'Vi1';j'VI-r~ E.I1fl'a'Uflflft (H R Scorecard)•

€l-:Jr) rnsu~vn'j~TW (i\'l'U 61I'll VI'j 1~~ lil'Yll LLe.J'Wn61tJ'VlTImsu ~Vll'j'Vl-r'W tJ1nru I'lf1!;1\911~n'j€l'U, ,
~lm\il'W1'l11~~lL~'iiJ~1'Wnl'j'U~Vll'j'Vl-r'Wmm'U1'l1'l6'l (HRScorecard) 6ii-:Jf1'j€l'U~lm\il'W ~-:Jmhd'" , ....
'_b~n€l'U~ltJ

~il~~ Gl fl11~aeJflfI~eHb~~EJ'VI5f11a\9l{ VI~ltJ~-:J nl'j~~1'W'jl'1lnl'jiJLL'WI'Yll-:JLL6'l~,
1ITnl'j'U~VIl'j'Yl-r'Wmm'UI'lI'lr;'l~-:JI'1€ll 'll.n•

(9)) iJ'WbfJ'UltJ LLe.J'W-:Jl'WLbr;'l~lJl\91'inl'i~l'Wm'j'U~Vll'j'Yl-r'W fJlm'Uflfl61 ~-:JiJmllJG1€l~A~€l-:J,
LL6'l~G1,:r'UG1'W'W1Vi' eJ'U\91.'U':i'j61~'WDfilii LU1VllJl mLr;'l~ll'1(1'll'i~G1-:Jr)~~-:J11" ,

~) iim'j11-:JLLe.J'WLt,!;1~'U~Vll'ifh~-:Jf1'W-vY-:J1 'WL'8-:J'll~~lruLL61~f1rum'W n~llA€l "nl~-:Jfl'WiJ,
"1J'Wl~ bL61~G'I~'i'j(l'W~" ~ bVllJl~G'I~G'I€l\ilI'l~ €l-:Jtl'Umsu 'i'jr;'lm 'in'iiJ LL61~fl11~\]lL tJ'W"1J€l-:J~TW'il'1lnl d -vY-:J1 'W,
iJliI'iiJtJ'WLLr;'l~a'Wll'l\91iifl1'j1Lfldl~'\,h'Lf1l'Wnl~-:Jfl'W (Workforce Analysis) G11m'jm~'U"1feJ-:J11-:J~1'WAI1~. '
iI 0 w q .dI I I QJ I

\91m f1ldf1l61-:JI'l'WLLr;'l~~LLr.J'Ub'Wa61\il'1l€l-:J11-:J\il-:Jnm1

m) iJ'UbfJ'UlfJ LL~'U-:Jl'UbAd-:Jrn'jLL61~lJ1(i1';inl'i~1'Wf1l';i'U~Vll'j'Yl-r'WfJlm'UflAm~a~-:J\il\il1Vi', 'U

l~lJl~ 19l.I'W1LL61~ -rfl'\~111~-:Jn~lJ.u1'j1'lJ m 'j bL61~ ~'llf) tJ~-:J l'U~iJVl m~~VI~eJ G'llJ';i'j(l'U~ G'I-:J~-:J\]1 LU'U ~ €lA11~fl-:J
II '\J d.J 'U

a~bL61~~\ilm1~G11lJl'j(11 'Wfll';ibL'1l-:J-rr'W"lI€l-:J~I'W'il'lJf1l'j (Talent Management)
'U

~) iiLLe.J'Wfll';iG1~l-:JLL61~~I9l.I'Ul~'U~VIld'Ylm~~'U dllJ-vY-:JiiLLt:-J'WmdG'lh~fll1~Mab~eJ-:J1'Uf1l'j
'U ,

'U~Vl1'i'j1'IJf1l'jVl~a h] 'U€ln'iiJ1 fl.;ftJ-:J'jI~~-:J f1l';i~ ~'l11'll5'U11 1'l'WbtJ'WLL'U'U€l~1-:J~~ ua ~G'I~l-:Jbb'j-:JtJ'W\ill611'iiJ1Vi'tl'U

.ul'i1'1lf1l'iLLfl~ ~'ll5'U11-:J1'W -vY-:J1'WL~€l-:J"lIa-:J~61fl1'i'll5tJ~-:Jl'ULLfl~'Wt) ~ m'ilJ 1 'Unl';ivll-:J1'W

~il~~ 1¬ ll'll'j:::~'VI5m'rl"lJfl~n'j:::\J1'1.ml'j\J'i'VI1'j'V1~'Vwlm'4flfl~ (HR Operational
Efficiency) VllJ 1 tJ ~ -:J filii n 'j';ilJ LL6'l~ n 'j~ 'Ul'U nl';i'U~Vl1 d'Yl-r'W fJ1 fl'a t{A fl61 "1JeJ-:J~1 'U'a1"ll nl 'a (HR

Transactional Activities) iJ~fl~ru~~-:Jl'1a 1'lli5
(9)) n'iiJm'alJbL61 ~m~'U1'Uf1l'a'U~Vl1'i'Vl-r'WtJlm'U flfl61"l1€l.:J~1'U 'jl'IJ fll'a b"1f'Ufl1'aG'l'a'aVil,

~\ilL~€Jn f11'jm'a'iiJLL~-:J~.:J fl1d~I9l.I'Wl m'aL~€J'W.ff'Wb~a'W~lLLVI'll-:J fi1'aLClrlEllCl Lbl:l~nl\lf1'j'jlJ~l'tmldu~Vll'j,
'Vl-r'WtJlm'lif1f1r;'l~'W1 iif111~~fl~€J-:Jbbr;'l~Vl'Ublm (Accuracy and Timeliness)

~) ih~'U'U\i1'W.vv~r;'l~1'Uf1l'a'U~Vl1'j'Vl-r'W m f1'j'Uf1f1r;'l~iim1~(ln~€l-:J b~ tJ-:J\91'j-:JVl'WG'I:WtJ
~ 'U II 'U

bbi:9~'l11~11-tl''lld~ n€Jum'aIil~~'W 1'iiJt,L61~f1l'a'U~Vlll'Vl-r'WCJlm'Uf1f1r;'l"1J€l-:J~1'U'a1'1lflT~ 1~'iiJ~-:J,
m) 61\il~1 'WI'll 1-tl'~ 1 tJ 611VI-r'Un'iiJm 'a~ bL61~ fl'j~ 'U1 'Wfll 'a 'U~Vl1 'j'Vl-r'WtJ 1 fl'j'U fl f16'l~ tJ,

-:J'U'll';i~~lru'altJ~ltJ'lJtJ.:J~I'U'a1'(jfl1'jiif111~bVl~1~6'I~ bbr;'l~G1~VftJ'Ue.J~l'lm'W'lJtJ-:J'4f1mm (HRProductivity)

(i16'ltJ\il'iiJ'UflI1lJ~~fh (Value for Money)



ct) :iJf)1'i111 ~'VIfll'U1(1~~1'i~'U~ 'VIP1~11otl1'Unlil fI'j'i~~b(1~m::;Ud'U f)1'iU~'VI1'i'VI-r'VWl m

Uflfl(1'1Jf),:j~d'U'il'llm'i ~~f)'\J-ruu'i,:jm'iU~'VI1'ib~(1~m'iU~rn'i (HRAutomation), ,

~mi~ sn tJ':i~a'Vl5j:.Jfi1"!leJ.:jn1':i'U~'VI1':i'VI-r~'HJ1n':i'4flfllfi1 (HRM Program

Effectiveness) VI~l tI~,:j 'UbtlUlti ~b~'U,:jl'Ubfl'i,:jrn'i bb~~:J.J1~':ifl1'i~l1'Um su ~Vll'i'VI-r'l'ltJ1n'iUflfl~'lJf)'l,
~d'U'il'llm'ineJ 1~bn~~(1~,:j~eJ 1tld

(9)) :iJ'UbtlUlti uuue ru bfl'i,:jfl1'i Vl~f)mmfl1'i1'Ufl1'i-rn~lH~'loVl'il'llnl'ib~~~

~tlfiu1i,:jl'U~,:j-;Jl~u'U~f)m'im'i~b1J1V1~1t1 ~'U'Bnlil'lJf),:j~d'U'il'llm'i
'IJ O,J ,

to:» fldl~~,:j'l'lf) 1'OJ'lJf),:joVl'il'llf11'i~~~::;~fl~lm~tliju~,:jl'U ~eJ'UbtiUlti ~~~'U,:jl'Ubfl':i'lf11'i
v ~ V I

~b~~:j.n~'im'i~l'Um'iU'iVll'i'VI'i'l'ltilmUflfl~'lJeJ,:j?id'U'il'llm'i,
m) f11'i?i'l1u ~'U'U1~ ~n~ f11'i ~~tI'Ul'uaern 'i~~ 'UleJ~l,:j~ m ~ eJ,:j 'id:w,r,:j~'H~~~ 1~:iJ f11'i

, 'IJ

mj,:jiJ'Ubb~mtl~tI'U.um;lmb~~fldl:wi (Development and Knowledge Management) b~'f)~~'Ul

oVl 'il'll m 'ibb~:::~tl.fi u~ ,:jl'U1~:iJVi'n~:::ua :::~~'i'H)'U:::~-;J1bU'U~lV1-rU f)1'iU'i'i(1.fll'in'OJ uae L1J1V1:J.J1tI'1J'fN~d'U'IJ 6,1 ,

ct) :iJ'i:-;UUm'iU~Vll'i~~~l'U (Performance Management) ~b,j''Utl'j~~'VIfim'l'l

tl'i:::~'VIfi~~bb~:::fldl~ ~~~1 :iJ'i~uuVI~f)i~m'itl'i::: Lil'U~a f)1'itliju~,:j l'U~?il~l'H)-;J 1 uu n fldl~ bb~n ~1,:jbb~:::

~~c;11~Ut!-J~f11'jtlijU1i,:jl'U'lJeJ'l.ul'jl'll ms Lb~:::~tlij~,:jl'U~,:j L~tIn~'il ~'U1~ f)~ l'l:iJtl 'j:::~'VIfi~~VI~eJ1~ bY1 tI'l1~
'UeJn'OJlnd .ul'jl'llm'jbL~:::~tJijllii,:jl'U:iJ ml~ LoVlh~,:j ml~b ~'f)~ btl'l'j:::Vll1,:jt!-J~m'itliju1i,:jl'U~d'U~flfl~ bL~:::

q cu 0 ~ ..::!II r

t!-J~,:jl'U'lJeJ,:j'VI~'l1'Unu fldl~?i 1b'j'OJVI'jf) ~~,:jl'U 'lJf),:j~d'U'jl'lln 1'i

~ il~~ c£ fl,;)1~'W~fl~-r'U~VI~1'Un1':iu'i'VI1':i'VI-r'WEJ1n':iUflIflfi1 VI~lt1~,:j f11':iVi~d'U,

(9)) -ru ~~'lleJU ~ eJn l'i~~~'U 11ilbb(l:::i:-J~ '1JeJ,:jfn'i\il~ ~'U1 "il~1'Um 'iU~Vll 'i'VI-rYlCJ1mUfl fl(l,
~~ eJ~"il'Umwh b'U'Ufn'i~l'Ui'l1t1 b~tI 1"l1'U,:j~,:jVl~nfld l~~l~l'jmb~::: i:-J~ 'l1'U 'VI~n flru6'i'i~ 'VI~nil ~D'i'i~

bb~~Vl~n~'Vl5~'U~CJ'll'U,
to:» :iJflll~ btl~,:j1~1'U'VInn'i~m'Uf11'j'1JeJ,:jf11'iU1'V11'j'VI-r'l'ltilmUflfl~ ,r'ld"il:::(;)eJ'lrilV1'U~1~, ,

fldl~'I'l1'eJ~-ru ~~~l'Uf11'jU~Vll'j'VI-r'l'lCJl mu flfl~ bL'VI'if"leJtit 'U'VIf"ln'OJm'i~ ~1'U f11'iU~Vll WI-r'l'lCJ1mu fl fl~'1JeJ,:j
, \I , 'I

~ il~~ct: flru!l1'W;j1~bbfi1~fl,;)13J~3JVI~'.i~'VI';h~;j1~ti'Un1'.i·vhnu 'VI:J.J1CJ~,:j• •
f11'i~~d'U'il'llf11'iii'U bCJUlCJ bb~m l'U bf'1'i,:jfn'i Lb~~:J.J1~ 'ifn'i ~,:j"il~1111 tl?ifl1'i~~'U lfl rum'l"l'Si (;I'1JeJ,:j'IJ ,

"
-Ul'il'llf11'jbb~:::Uflmm.fl1fl-r\i ~,:jil, ""

(9)) oVl'il'll m'ibbG'1~~tlBU~,:jl'U:iJfldl:W*,:jYl€J 1"il~€J~.fl1'1'lbbl~~eJ~ 1'Urn'ivll,:jl'U'i~UU,:jl'U

bb(;1~U'i'iCJ1 fl1P1fl1'ivll'll'U ~~eJ~'OJ'U:iJf)1'j111L'VIflb'Ub(;1~ f11'i~mnH oVl~11 m 'Uf11'iU1Vll'j'jl'llfl1'Hb(;1~f)1'i

1Vfu~rn'jbbri'lJ'i~'lll'll'U ~\I"il~?i~ b?l~~1VfoVl'jl'llfl1'jLb(;1~~tlBu~\ll'w 1~ otll'1n CJ.fl1'1"leJ~1\1b~:W~ 1~ CJh]~tyb~tJ

'itl bbuu rn'i H'Si (;I?id'U~d
"

®) :iJfl1'j-;J~~1~~ fl1'ibb~:::~ \leJl'Ul CJfldl~?I::: m n b~~ b~~~hn 'li?l1?1~ n l'i.fl1flU\lf1U I'n:w

n!l'VI~lCJ ~,:j:iJfldl~b'VI~l:::?I:W?leJ~fl~'f)\lnUfldl~(;)f),:jm'ibb~:::?i.fl1'1"l'1J€J\I?id'U'il'llm'i



sn) iJf11~?i'lbli1~:lJ1'l11:IJ61:IJ~"'.!thj''U~h~'Vdl'1~ltJU~V!1~'ll€l'l?i1'U~1'11f11'lnU'ih'll'11fl1'lbb(;'i~

UI'l(;'ilm~\Jfiu&i'll'U bb~~1~~~V!11'1-ifl~1'11fl1~ bb(;'i~~'tJnu&i'll'U~btJn'Ub€l'l uae1~fi'1~'1I'l'UiJI'l11:IJ~~€l:IJ~, ~ ~ ~ ~
~~-rru bl'l~€l'U?il'U~1'IH11~1~~\9lJ'Ul1 'tJ~161m1f'1-U~;]€l'lfl1~

~&i1'Uf11~tJ~~ b~'U6'fm'ltl'U~ 1'Ufl1~U~V!l~V1~~tJ1mUI'lI'l~~'1 ~ ~~ btJ'Ubl'l~eJ'IjjeJ~~~•
'I11tJyh 1~?il'U~1'1lf11'l1 obi.'Uf11~'tJ~~ b~'UlPl'UbeJ'I11iJ'UltJUltJ bb~'U'Il'U lm'lfl1'l snm f11';i~lb i1'U'Il'U~l'UfI1~

U~V!lWI~~ tJ1mUl'll'lnli1eJ~l'l~eJ'Inu~&i1 'Uf11~lh~ b~'U~'1n~11 €I~l'1iJtJ'l~~V1fim~ tJ~~~V1fi~~v!~eJllJ inn,
tJeJtJbVl tJ'I1~ V!1ncJ'IllJiJm~~h bi1'Uf11~\Jl1:IJ~&ifl1'l'tJ ~~b~'U~'1n~11 v!~eJm 'U'l~~utJeJmb~l ?il'U ~1'1lf11~

~~;] eJ'IiJfl1'l~\9lJ 'Ul'l~UU msu ~V!1~V1~~ tJ1nsu I'll'l~1~6'feJ~I'l~€l'l nu~ &if11'l'tJ'l~ b~'U~.:!n~11 ua ~ btJ 'Uf11s,



..I
'U'VI'VI Q1

II
QI Q,I 0 fI ICtio QI'

"l.I'U;tV'U~ ~'Vl1bb~'Un ~ tJ'Vlllmsu 'j'VI1'j'Vl'jewtJ1n ru fl fl ~• •
d JIC\ • 0 0

v~fln1'j'U'j'VI1'j~1'U;t1U~;t1'V1'j •

II
, ... 0

Gl. bb9l~(;t-:IPlW::'VI1"l1'lJ

b~eJ,'j~1m)~Rn1'nJ~'VI1,)~1'U(;\'1'IJ~ 1~bb~.:j~,'jfl~~vl1,'j1'U~1b -u'Un11~~n1,)eJ,'jRfi11:IJTI 'U
, I I I \J

eJ~l'1m ~11:IJr)1~~eJ"lRn1,)'IJ~'VI11~TU(;\'1'IJ~(;\'l'VI1 Vi ~o«(/\!:)cfb~ bileJ1'UYi Q10 TI'U11f1:IJ \!:)cfb~,
fI~~vl1,:jl'lJ\h~nmJ~1fJ

~,'j,1'Ub~eJ1~m1~1 b-U'U1f1,),'jn1 ')'U')')~11'H1\h~6'1.:jI'1~.:j'lJeJbb~.:j~.:j fI~~vll,'jl'U~1 b-U'Ums, ,

\!:). 'IJ"'~eJ,'jI'1n11'U~'VI1,)~1'lJ(;\'1'U~(;\'1'V1,),
IlJ II I ~.q, I 0 0

Q1. 'VI1'V1'U16'11'U,)1~nl,)eJ,:jfln11'U1'V111~1'U~1'U~~1'V11,
O.JQJ "<Q 100

~. 'Un'VI1~fJ1n1'U~~~eJ.:j~n11'U1'V1116'11'U~1'U~~1'V11, ,

'lJ1~51'Um1:IJf111

m sun 11

m1:IJn11

m1:IJf111/bb~~b~'lJ1"

o .t::I IIdu8
PIW::'VI1"l1'Y2J'H'Y1'V1" "l'lJ

@). ~1 b-u'Uf111~~vl1 u'U1Vmrn1~~fI11:IJ-n 'UeJ,:jI'1n11'U~'VI11~1'U(;\'1'U~(;\'1'V11v ,

Il Q .c:t, V 1I 0 <OCto

Q1. ~1 b'U'Urnsua ~~~~1:IJ~11:IJn11'V1'U1~~ rn1~1b 'U'U,:jl'U~1:IJbb~'U.:j1'U

~. ~WJ'U1 'IJ~'U'IJ,)~bbfi1'lJbb~~6'1,r'U6'1'U'.ml1~lb-u'UnliJm,):IJ, ,
.1 ...... ,... !:'J ' 0 ~ d l' .old OJcf. u1~'ll16'1:IJ~'U5n111iJ~~11:IJ~b'UeJ,:jflmbb6'l~~1b'U'Uf111eJ'U1 'U6'11'U'VIbnfJ1'lJeJ,:j

11:1. 'll1::'q:IJRw::vhnu
t .c:t, IlJ Q CV (

~~'Un~fJ'VI6n11'U1'V11,)'VI1~~ln''U~~~ fl1eJ'Ufl6'l:IJn11'U''VI1''VI1~~ln''U~~6'l'lJeJ,:jeJ,:jfln11
, ,,"I "I

'U~'VI11~1'U(;\'1'U~(;\'1'V11~,:j'VI:IJ~~.:j,1'U1'Un1''IJ~'Uth,:j~~'Un6'lfJ'VI5n11'U~'VI1''VI~~mm'UflfI~ ~,:j1~ijn11, ,," "
'IJ,)~~:lJfI~~vl1.:jl'U b~eJ'VI'U'VI1'Ubih'VI:IJlfJbb~'U~lb-U'Uf11' f11''IJ~'U1i~l:IJbb~'U f111&i~m:IJ'IJ,::Lij'U~~~~eJ:IJ

?11'IJ'U'VIb~fJ'U~l,'j1~MIiJ1nf111~lb-U'Uf1111'l1:IJbb~'U~~1'U:lJ1 b~eJ6'1~1,:j,)~'U'U~1'U1~'U'Uf111'IJ1~bn'U~6'l f111

6'111'V11 f11,)6'1~1,:jfl11:IJnl1'VI ul1 'Uf111vl1,:jl'U ~,:jb6'1~:IJf111b~fJ'U~'lJm'Uflm mbb~ ~6'1~1,'ju'j,:jIiJ,'jLIiJ fI11:IJ~16'1n
\J " \I"

fl11:IJVi,:j~eJLIiJ'lJm'UfI~1m ~,:jIiJ~btJ'UilliJ~fJ'VI~,'j~IiJ~vllLt-1'U11~~,:j1am1I'1U ~'Ui)nliJ ~1:IJm~til'V1'U~ 11, ,

Q1.@) f1111bfl11:::~VlI'I'VI1,:jn1''U~'VI11'V1~~mm'UflfI~ IiJln1~~VfI'l'l1 ~'U6ii\J 'lJ1:::b~'U,
fJ'VI61'116'1~iua:::~n~1-UeJ:IJ~~1~1iJ1n nl1'j:::~:lJfl11:IJ~~ b~'U'lJeJ~~ij~1'U 1~-~1'U b~fJua~~b~~1-UeJ.:jn11
"I \J 'U \I

'IJ'j:::bij'U6'1m'U.f11~bb6'l~~6'lrrrs 'IJ1:::Lij'U 'Ol~bb~~ liJ~ele:l'lJ'lJ1:::b~'UfJ'VIi)I'I16'1l'1irn1'U~'VI11'V1~~fJ1m'UflfI~ ~~;,," "
n 111 bfl'j1:::~~1'U I'll ,:j1:::'VI11 ,:jfl11:IJG11Fi''1j'lJeJ,:j'IJ1:::b~'UVi1'I'VI1,'jfi11:IJ~ eJ,:jnl1n'U ~6'lnl1'IJ~'IJ&i ,:j1'U~1'U HR

bb~~n111 bfl11:::~bb1,'jL6'17:IJ-bb1,:j~1'U'lJe:l,'jbb(J}~~'IJ1~b~'U~'VI61'116'1l'1iVl1:IJbb~'Un~ ~'VI5m1'U~'VI11'V1~~ mm, ,
'Uflfl6'l,



m'j"GlbUl'V1lJltJ bbi;l~~1'I~11ii'-t.Jfl111JG11Aru'lleJ\I'_h~b~'WCJ'Y11)m?f(ll~, "',
m.sn nTH11'V1'WI'Ibthth~?f\lrl b'a\lni;l CJ'Y15~h'Wm)'U~'VI1)'VI1~mm'Uflfli;l bbm~~1~1\91, ,

t:-Ji;lrn )tJl1'U'1i\ll'W'lltl\l uei i;l~b,JltJ ".i~?f\lrl
cv o.ci ~ Q, Q.I CV 0m.« m".i''iJ\9IVll''.ilCJi;l~batJ\9ILLt:-J'Wn~CJVl1)m''.im'VI1)Vl''.i~CJ1m'Uflfli;lbL~~~(ilVll, ,

LLt:-J'W\ll'W/lf1".i\lm".i".ieJ\l1'U

m.ct tl1".i'lJeJeJ'WiJ&iLLr..J'Uni;lCJVl5m'i'U~'VI1)Vl-r~CJlm'Uflfli;l(llllJLL 'W1'V11\1{;)eJ'UltJn m.JVI." ,
m.b m)~\9I-v11bbe.J'WtJn'U'1im':i(Action Plan) m':i'U~'VI1)Vl-r~tJlmLJflfl~'llEl\l

Lbe.J'W\ll'U/lm\lm':i 1~?l'ElI11f1~'EI\1b'VIlJl~?llJ n'U~1\1b1611Lb61~U\l'UtJ':i~l.J1ru

rn.fri m':i~l Lil'Wtl1)(Il1lJ LLr..J'WLL~~tJ)~LiJ'Wr..J61tl1)'tJnllil\ll'W~~m.J?l~l\1'UVlL~tJ'WL~eJ 1~Lf1l11n11

tJ-r'UtJ~\lm)~lbil'Wm':ifl~\I{;)'E1 'l 11J

«: n1"a~1 bil 'IJnl'Hpl1lJi'U fIsu ~ flTVI'IJ \9111'
«.(9) flru~v11\11'U" 1~1Lfl':il~~ViI'1Vll\1m1'U~'VI1';iVl-r~tJ1m'Uflfl61~lmLt:-J'U~(;lJ'U1 ;\l1~nl'V1'U\9I•

161tJVlI'1'W1~eJ\Irl mtJ nfl':ieJ\lVleJ\I~'ULu'WeJ\lf1m~:W?llJ ';i':ifl'W~?f\11'l..lnl';i~ \IL?l~:I.Ia\lrl mtJ nmeJ\l~1'UVleJ':!~'U1~
"

bu'Un611n 1 'Un1".i~(;lJ'UltJ1~ LVl1'11~€l~1\1t\l ~'U LL~~:W~'U1)n~'th~n11'V1~\lfi€l ~(;lJ'Ul 1~\ u'UeJ.:!rlm~:W
~ 0 1iJ ~ .Q QJ.d iJ q IV llJd .0:::1, Q.J d t::lII q

?llJ':i':i{1'U~?l\l~\lVll 'VIL'VI'UVlP1'Vll\1'lla.:!m':i~(;lJ'W1Wil~(Il€l\llJm1"il1'l1~'U'U\ll'U'VI:I.I):::'U'Un1d'U1'V11d"iJI11n1':iVlI111.1
"

1:::'U'Um)'U~'VI11Vl-r~tJ1m'Uflfl~~ bU'Ui))11J :wm1-W(;lJ'Ul'Uflmm 1~(Il1.:J(Ill:1.1fl111J~eJ.:J1111LL61~?lB\9Ifl~ eJ.:Jn'U, ,
tJVl51'11?l(ll1'lJeJ\I€l'U(Il. m1?l~l\11 VI€l\lrlmd'U~'VI1".i611'W1Pi1'U611Pi1'V11Lu'WeJ\lrlmbL'vi\ImdL~CJ'U~ll11tJmTultl11. ,,,
~\9Im':iml:l..J~ (KM) 1.111m 'Un11~(;lJ'Ul'E1\1rlm ':i1:l..Jii\l:Wf111'l11bVlfll'U161~:l..Jl1~mr'U?l'W'Um1tJfi-U&inu1~

'U , '6.J

'EI~l\1:WtJ1d;Vl6.fl1~ ~.:!,T'Wb~eJ1V1m:l.l~\lb?l~:l..Jn1dtJnm€l\lVleJ\I~'Wmd61ii\lm11JG11b~"iJ~\I~'EI\1:Wn1d~\9Id:::'U'U,
md'U 1'VI1d.:!l'ULJ flflG'l1VI:wtJd~~VlTIill~ b~m€l\l1'U nTH U'UeJ\Irl m~:Wfl111J?l11J1'J{1(1l11J1atJVlI'1,hi'\I nci11

flru~-v11\11'W" 1~'l11r..Ji;lf11dPlm~l n1'J'J~l11lJfI111Jf)\9Ib~'U'llB.:J~:W611'W1~-611'Ub~tJ Lb61::~L~tJ1~B.:J "iJlnn1'J
'U 'U

alJ:l..J'Ulb'a\ltJn,:r~ n1';im':i~ \9I-v11bbt:-J'Un~tJVl5 n1 ':i'U~'VI1)Vl-r~mn ':i'Uflfl~(1111.1bb'W1'Vl1\I bU'U~'EI:l..J61tJ)~ml'Utl1)6..1 " , \I

tJ1'U'tJ~.:!LLe.J'U";\1 t:-J61n1 d1:::1111.1fl11:1.1fi \91L~'U~\I ncil1tJ)::: n'El'U~1 tJ

«.(9).(9) m':i1bfl)1:::~ "iJI'ILL~\I"iJ\9I~'EI'UtJ'J~b~'UVflVlltJ'llB.:Jm)'U~'VI11'Y1-r~mm, ,
Q, f'.q Q,J IJ """ Q.) f' Q, I 0

'Uflfl61LL61~n 1d1 Lfld1:::'VI'VlPlVll \Ifl11:l..Jfll 111 'VI1 \I\911'Un 1)'U d'VI1)Vl'J~tJ1n d'Ufl fl~'ll€I.:!€l\Ifl n 1)'U ';i'VI1".i?l1'U(Ill 'U61, ,
IPil'V1';i1'UmtJ.fl1f1'V1-U1'lla\l~:W~1'U1~611'Ub~tJ(Stakeholder) ~b~tJ1~€l\lti''U f11':i'U~'VI1':iVl-r~mm'Uflfl61 ~\I.Q, 'U ,

~l)
II

@.@ 1il1'lJnca::'U1'W..:J1'IJ

(9). 'l11LeJ1'J:::'U'UIT L~11Jl~1CJ1'Wn1dtJn'U'1i\ll'U1'IJ~1'W~1.:!'l b~'U KM tl1'i~\9ILfh.Joffal;j~ f11".itln'El'U'ilJLJflmm

'VI~'EImllJiL~mn'Utl1'itJnllii\ll'Uv111 VI?f1:l..J1'J{1v11\11'UVl\llLLVl'Wn'U1vl'

h :wtJ'i~lJl ~ f11f11lJ-f11 (Il€l'U LLtJnI"l11J'VI:l..J1\Il'VI~'llB\ltJ'J~L~'WiJqJ'VI1LU'Umru~fl'l~l b~'i1:::"iJ:::v111VlB\lrlf11'J

'U~'V!l';iG1l'UlPil'U~1I11'V1~hJ~B.:JL~tIL1~11 'lJtl1'J1'1BUU qJ'V!l

m. f11".ieJ€lm~ LU tJ'U~ €l\I:W'VI~f1bn ru";~-tl\ll L"iJ'W15tJ n-u~-tl 111b"il'UhJfI~lJLfl ~ B ".i11Jii\l f11dEl'UdlJ ~ bb~ \11VI

G11,rn\ll'UVl€l\l~'U~\I'VI1V1b~lii\l'VI~ m~L UtJ'U1'111JL"il(ll'lJl':ilJru'lleJ\I~€l€lm~LutJ'U,T'W'l €l~l\1LLVl"il~\I b~eJ~"iJ:::

riltJ'VlBl111~n'U~tJl1-u~1~eJ~1-!1LLVl"il1.:Jvl1tJ
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"
Jv. 'a~~U ml~G'11 b'a~'lJeJ'If11'aG'1'Jl.:J'a~U'UG'1'Jl'1

i~b~Ubb~~btJU~1J5'a'a:U u 'a.:J~'1h b'Uf11'av11'11'U



t1~::b~'IJ~'Vltifl1J;l~i &'II: n1~bJ;l"ilJJ;lh.:)flruti~~lJ ~"i~ti~~lJ 1'l1Lbri,j1~1'tin1~mlJfl,nJ;l"ilJ

n1~t1nfl~eJ·n1eJ.:Ia'IJ

l!:l. mf1';i,m1';i~1'Ufl1';iijmn'U thltJU';il1Jfl1';i

VJ\l11'lLL6'l~lf1';i,:jfl1';i~l'U n1';i?!,:jL~11J\l1~l)';i';i1J

~.~nl';iU1~n1~~lU~1Jnl';itJ~~,:jl'U~eJ,:j

'lJFlmm~mmlJ?!.:JL~1lJnl';itJnR';ieJ.:JVfeJ.:J~'U

I!J. m~tJ1'IJfl1';i1'Ufl11L~1l.mh:JFlrul)1';i1Jv,:j1i,
15fl1';iL~1J~ 'Vi'1h1hhll~'U1\1

m.~1~nl1~UtJ~'U'U.:JtJtl1~1Jlru1'IJn11~~'U1,
~ OJ ~

eJ,:jFlFl1l1J~~eJ.:JeJ,:jf1n';i

CS:. ~1~1l~6'l~bB~I'lLb6'l~bb1.:J~.:J1\I1'Ufl1';itJ~tJ1i

eJ~l.:Jotll'lL\I'U

@. tJ~tJbtJ~~'U'Y'ltl~m~1J ~~'UR~ ~e:J.:J~FlFl6'l1'U

n1';ivil.:Jl'IJ

I!J. ~1'l1~ih~tJtJn1';iU1~LlJ'Ut:.I6'l~1'Un1';i?!.:JL~1:w
Flrul)';i';i1J\I~~l)';i';i1J mh,:jbtJ'U1.tJl)';i';i1J

. "
'VI6'lln'VI6'll~~.:J~'U

l!J. ?!.:Jb~~1JLL6'l~tJ~~'tIl~:w~'U€l~tJR6'llmb -ill1\1,
Lb6'l~tJ~~l'll1J~lU~1J~eJ.:J m1J

q ~ -l!:l. 1J';il~6'l~LeJ~l'llJlm~l'U~'l~l)'l'l1J~eJ,:j~Fl6'llm

mlJ?i,:jL~1lJn1'ltlnR'leJ.:JVfe:J.:J~'U

Q1. ?!,:jL~~1JLL6'l~tJ'l~'II1~1J'W'U€l~~R6'llmL -ill1\1

LL~~tJ~~1'l1lJ~lU~1J"!JeJ.:Jm1J

si. ';i~~tJR11lJ~lL ~'il1'Uf11'l~~vilm~tJ1'U.:Jl'U 1'U
m'ltJ~'VI1';i'Vl~'Y'l~lm~f1f16'l1 ~~ml1J 1tJ~.:J1~

... d "1 .I~""
Q1. ';ieJ~6'l~"!Je:J.:J~Flmm'VlL~l \ILL~:;u!ltJlJllJlllJ

~1U~lJ~eJ.:JmlJ

'lh:::L~'IJ~'Vltif11J;l~i cc: : n1~tJ"i'VI1~'Vli'rl~1m'4flfl~ma~~9U'lJ1'Vli"uJ1m'4flfla 1'l1~1 ,:jntJ

a lJ11 n'IJ::t1 1 :::-;i11J11 LL'VI'll.:l



bb~':)ba~3J~.:ja,r'Ua'lflJ u~':)~1'lJ/~tla~~fI

(9). ~~UUm~U~Vl1~'V1-r'ViCJ1mUI"lI"l~.fl1Fl-r;i (9). ET~llJ1til~1b -D'Ufl1~~~'Yh~:IJ1~tl'U~VI~n (Core, ..
LL'U'JLVllJLtJ~1eJm~L~~IL -D'Um';i1~ Competency) "lJeJ~an. LLG1~~lJTmU~

'\J~~"iill'ilLL'VI'I1~(Function Competency)

mlJ m ~U~'VII~'V1-r'ViEnnru I"lFl~.fl1Fl-r;ibb'In1'VIl.l..
kl. ~U·:1I9tJ'uru"IJlbL~~UFlG11mllJ'VI'I1'JEJ·nul~

~ OJ ..,

kl. bb~'UEJ'V15j1l1G1mm~'Y'I~'U1'V1~'r'lCJ1mUI"lFlG1" '" . • •
f111lJ?ilf1 ruflU n1~U~VI1~'V1-r'Viu1m'll FlFlG1 an. 'Vi.j1l.klcfct~-kltfcfGn llJ~eJ~Fl~mfl'll'" ,
.fl11"l-r\iLL'U'JlVllJ ~lJ~~tl'U~VI~n (Core Competency) "lJeJ.:I..

~tl.bbG1~~lJ·r~tl'U~'\J~~"ii1I'ilLL'V!'I1.:1(Function

Competency) ~~fl1~b '\J~El'UbL'\J~~l1l1lJ

m~'U~'VI1~'V1-r'Vimm'UI"lFl~.fl1Fl-r\ibb'U'JLVllJ..
en, UI"lG11m1'UVI'I11El.:lI'U~.:I1l.lb-ill h';i~'ll'U fl1';i,

'll~Vll';i'V1-r'ViEJ1m'llFlFlG1.fl1Fl-rmb'U'JlVllJ L~'U. ..
fl1';i'\J';i~l.iJ'UG1lJ~';i(l'U~m';i1.h~biJ'U~G1fl1';i

'\J!j,_m.:ll'U LtJ'U~'U

Q,I " q.c:J IIV QJ

(9). ~~'V11';i1EJ~~beJEl~msnnu ~:U';i~(l'U~Vlfln"IJeJ~
(l I 0 0 I .d II~rl.bLG1~G1:1J1';i(l'U~u~~~IVlll.l. VI'U.:I'V1~eJ~FlfleJ.:I

flU fl1';iU~Vll';i'V1-r'ViEJ1m'llFlFlG1.fl1I"l-rrol.b't.n1VllJ, ...
1~tJbtJ~1e:Jfl1G1L~-il1';i1'1lfl1';i~~'J'U~'JlJlurns

~~vh

~:U';i';itl'U~VI~n bLfl~~lJ';i';i(l'U~'\J';i~"ii11'i1LbVI'11.:1

~nl'V1'U~ 1~mtJ~1eJm~1~-ill';il'1lfl1';i~~1'U

~'JlJl'Um';itl1'u'\J1.:1

(9). 'l]';i~'1l1"':U~'U5bLG1~~~e:JU';i:um~U~'VI1';i

'V11''Y'IEl1mUI"lFl(;1.fl1Fl-r;iLL'U'JlVllJ, ...

CV 0 q Q.I

(9). ~~'V11';iltJ~~Le:JtJ~"lJeJ.:I~lJ';i';i(l'U~VlG1mL(;1~
00 .d tJQJ

~:U';i'H1'U~'\J';i~~1VlII.I.'VI'U.:I'V1~e:J~Flm).:InUnl';i

U~Vl1';i'V11''r'ltJ1mUFl FlG1.fl1Fl1'robl.'Ul 1VllJ, ...
h '\J-ru'\J1.:11.1.~'U~'V1D!3II~Vl1fl1';i~~'U1'V1-r'ViEJ1m

Ufll"l(;1 G1(l.

Gn.'\J';i~'1l1"'1I~'UITI.I.G1~~~BtJ';i1l"'1I11'U1m';i

'll~'VI1';i'V1-r'VitJlmuFlI"l(;1I11Fl1'ml.'U'J1'VIlil ~. ...

(9). ';i~~Uf11111?i1L~~L'Um';i~~vi'IG1lJ';i';itl'U~VI~n

LL~~~:U';i';itl'U~'\J';i~"ii11'i11.b'VI'I1.:1~G1eJ~Fl~eJ~flU

m~U~'VI1';i'V1-r'ViEll mtl FlFlG1I11Fl-r3ILI.'U11VllJ

kl. ';i~~U'lJeJ.:If111:u?i1L~~1'Um';i'\J-rutl~~l.b~'U~'V1D

mG1\Jl'~m';i~~'U1'V1-r'VitJ1mtlFlFl(;1G1tl.

Gn.';i~~tJf111mh ~~'lJe:J~nl'j'\J';i~'1l1"'1I~'UITbl.G1~

m 'l~~e:JtJ';ilJm';iU~'VI1 ';i'V11''ViEl1mUI"l FlG1bb'Ul,



LL~.:ILa~3JAi.:la,j'Ua'41J LL~{j~l1J/~t1a~'jfl

(9). LU'UB'Il"lm~iiml~i1'Uf11'JLJ~,m'll'UlJlllJ (9). 'tJ1I1lbb'U'J'V11\I1'Ufi1'J~(9lJ'U1B'Il"lm 1,xLU'U

Ill~fi';J'lJB'In'JlJ~'Ib61"ilJf)1'JLJfWl'JB'IVftl,:j~'U
~ I ... ...

B'IFln'HL '\.Nfi1'JL 'Jf.J'U~

l!l. ~'U~Vll'J 1,xm'J61,j'u~uU ff n II~l!J. 'lJll1ln1'J';i'Jm'JlJB.:JFlfI'JllJ';i VlLiJ'U'Jt:UU'U , 'U

bUUVl3J'JI1lVl~

~.ufI~ln'J'lJll1lfl'JllJ61'U1';J

~ dll 0 d II ~.:I~~t1{jVhLf1t1 Lvi3J LL~.:ILa~3J,:j'V1~tI.:I'V11L~tl61~LL~.:I~11J

(9). vll Lbe.JUfl1'J~~ n1';im1~~L ~m UULL'U'JVl1.:J1 'U (9). ~,j'U~'UU1,xbfil1lfl1';iL'1f.J'U~'lJeJ\luFlmm~'I~
'IJ , 'U,

m'J~(9lJUleJ'IA m 1,xbu'UeJ\!1"lm LLvi\! fl1'JL~mJ1' LU'U'Y11\!fl1'JLL~t:llJ bU'U'VI1'1ms
~ ~ vd Q.I I

l!l. LnU';i'JU';i'J3JB'IFlfI'J1lJ';i'Y1n';it:';J~n'Jt:';J1f.JeJf.J
'U 'U

1Jl13J~1,j'fl/fltl,:j LLat:Uflfla 1,xLU'U'J:::UULUU,
VllJ'JI1lVl~

~. tJ ';i:::'!!161lJ~U5eJ\!R f1'J13.1~ ua :::"li'eN'Y11\!fl1 ';i
'U

., cO ~ .,
b'lJ1 fI\IeJ.:Jfll'n 13J'J

en, iiflTHe.J ~ LLVl~B.:Jl"lm1lJ~ffil'l';i1m13JbL~'J
'U

1,xti'u'Uflmn'J~'U 11'1L'1~'Uil'l'J ~

• CII Q..I '"

(9). VlU'Jf.J\l1UlJbLe.J'Un1'J';J~f)1 ';ifl'J 13J~

~ tiel IV it ,-,,,,l!l. eJ'IflFI'JllJ~'VIm:::';J~m:::';J1f.JeJ~ l1l'JUf)1';i

';i'Jm1lJ

LL~.:ILa~3JAi.:la,j'Ua'41J LL~{j~1'U/i!t1a~'jfl
... .,j.. .,

(9).~f1~1n'J'tJll1lfl'J13J~'U1';J1'Ufl1'J~I1l~'U1';J(9). 3Jtjfl"'lm'VI~m1~~ f111~~1~1'Jt;l

l!:l. ~'U~Vl111~fI11~a'U1';JbL61t:~,j''U61'U'U l!:l. eil'Ul';Jm1~11l~'Uh~,:ja~~1:::~u~'U~Vll1LU'U
'IJ '

'IJ 'IJ

~'J'U1'V1qj

en, iiVl"'n~IJl'Jfl1';j'llflam~~b~m-rrB.:Jti''Ufl1'J
'U

a~l,:jml t~'I111lJbVi~,:jVlB LL~tllJV(l(;'I
'U

~1'l"'1mV!nfl~3J



~ ..I., 0 ..I .,
~~~~il.:J\'hLrJilL~lJLL'HLfl'ilJ.:J'VIlI1il.:J'VI1L 'Viili'l~ LL"i.:JlI11'U

(j). iJ1:::UUflTjm:::"illtJe)Tl.l1liJluflT~·(;)I'l~'Uh (j). iJn11lJ€JU'VIl.JltJm'jnliJb~€J1~'UfI,nm1~,
Lb6'fI'l.:J€J€Jflbb1;1:::fl~l~I'l~'Uh

I!:J. 6'ffl.:J'VI~fl~mfl11tJfl€J'IJ1l.J~b~mti''Ufl11

~9)J'Ulm1:::~1111 ~ti'U.rrl11"11n11

Lihth::a,:jf>l ....t01
fI1't11f1

od ~ dd IV V "'0 .oc:!I iJ ,J.,J oJ IV 11'0
(j). l.Jfl11 fltl'lJ)l.J'VIbflmfl'Ufl11'Yi9)J'Ulfl11:::e.J'l.n (j). urns fl€J'U1l.J'VIbfltJ1fl'Ufl11'Yi9)J'Ulm1:::~'U1

"
1~tl'U.rrl11"11fl11 1~ti''U-rrl11"11fl11 t1~l.:J,JmJ (j) bfl1.:Jn11

I!:J. fl11~.:J'UflmmLil'r'Ufl11tJfl€J'IJ1l.Jfl11~9)J'Ul I!:J. f€JtJ1;1:::erJ€J.:J~~1'Un11tJfltl'lJ1l.Jfl11~9)J'Ulm1:::• \J

fl11:::~1111~ti''U.rrl11"l1fl1'j
OJ.

~'Ul



@
~
~;~L_ ~

d dd ' ~
'h::L~'U!fVIBf11fl~~'VIl!J (9). L~lJei'~'nri'1"'_:I~'ll~U~-:l1'UmlJfl1~ii"'il (9). G'111_:1LL"::;'ll1tJfl~::;tJ1'IJV(I'l_u

m ~ 11_:1 LL~ 'Uei'~ ~ 1 ri'1 '" _:I fl1~ci1CJ Le'IJ l'\PlJ'Uli~~lJ1'lJfl1~Vh_:l1'IJ"lJeJ_:I'i~ "1 m
LL" ::;'ll 1 uei'~ ~ 1 ri'1 '" _:l1lX l.!l. tJ~Vl1~ei'm1ri'1~_:I LL"::;'ll1tJei'm1r11"'~ 1lX llXG'1eJ~ ~Gi'eJ_:IntJ fll'~tJ~Vl1 ~~1"lJ fl1 ~

LVllJ1::G1lJn'Ufl1~n"'il LtJ'U1'll\9l1lJmeJtJ~ri'lV1'IJ~ LL'lJ1l VllJLL"::;LvrlJ 1::;G1lJntJi1l'Sn"'il

sn. ~ ~ v11 LL"::;'ll -S'U'll1~LL~'Uei'1'111 r11'" ~~ l.!l. ijfl1~G'1~~vr1LL"::;m~~LL~-:I~-:lVi

"'eJ~~~eJ_:I ntJm1lJL tJ'IJ"'il~_:I\9l1lJfl1~ii"'ilvrih~ G1eJ~fI~ eJ_:lntJfl1~tJ~vr1~'VI1"/jCJ1 111

ct. ~~1lXijfl~::;tJ1'IJfl1~G'111_:1LL"::;'ll1tJ 'lJflfI"LL'U11vrlJ L~CJ,
l'\PlJ'U li ~ ~ lJ fl1 ~ vi' 1_:11 'IJ "lJeJnJ f)" 1 fl ~ llX ~htj~(i~l'\PlJ'U li ~ ~ lJ f) 11 lJ ?i ~ "lJeJ_:I,

... ...

fl1~'t'I \PlJ'U1,)::;'U'U~1'U"lJeJlJ".. ",
G'11,)"''UL'VIPILVieJ",utJ "'1.1'IJ
fl1')'ll~um-:l1'U~1'IJfl1~

'U~Vl1')'VI1't'1CJ1fl~'Uf)f)"•

en. ih~'UtJG'111~ LL') ~"'il~1"'ill 'Ufl1,)v11~1'UL ~€l llXLvrlJ1::;"'1Jn'U'ii€lLV1"'il"'il1~1'UiJ"'il"'ilU'U" .
"'11_:1fl11lJn11vr'li'11'U€l1~"/j en, ~~v11LL~'UG'111_:1f)..nlJn11vrti1

(Career Path) llX-tl~L"'il'U

(9). ~~vi'l~l'U'ii€llJ" llXLtJ'UiJ"'il"'ilU'IJ.." .
l!l. ~~v11LL~'lJG'111_:1fl11lJfi'11vr'li'1 (Career

Path) llX-tl~L"'il'U

, d
LL,,::;\P\€lL'UeJ_:I

l!l. t>leJ_:lllXfl1~",um''U'IJ~1'IJ~tJ'll,)::;1J1ru•
eJ~l_:1LVim"/jeJ

... " .. 'i d
tTl. ~ljtJ 1" ~eJ_:llJ'IJ bCJ'U1CJ" ~ fl1 ~'t'I_:I't'I1~ ~'UtJ

'"
L'VIflL'UL"~"'il1flfl1CJ'Ue:Jfl

ct. ri'lvr'IJ~1~fl111J~ fl11lJ"'llJ1~tI ~1'U
"

L'VIflL'UL" ~ LL"::;"'l~"''UL 'VIi'lL~'U~1'Uvr~~"lJe:J~

G'11J')')(;1'U::;"lJeJ~'VIfl1l1 LLvr'l1_:1,
ct. ~~v11LL~'U_:l1'U/Lfl,)~fl1,) L~e:J"'U'U"''U'IJ,
LL"::;~_:lL"'~lJ\9l1lJI'I11lJt>leJ~fl1')~1'U IT "lJeJ_:I

tJfl"l111,
D. ~'U1vr1~ti1eJ_:l1 ~1'I111J&11~ f1lLL"::;~"'fl~'U
1"4 ... d
'VILfl~~::;tJ 'Ulj1'U"lJeJlJ""'Tm'U L'VII'l'VI"'1l.J1'H).. "
'I11lJ11 i'll,)::; lCJ"lJ'IJ'1~eJ~l_:1LLVl"'il'i_:l

crl. ~~v11lJ1\P\~lj1'IJ"lJ eJ_:I~l'U'iieJlJ""'l,)"''UL 'VIPI.. '" "

(9). ~~v11~1'U'ii€llJ"tJf)fI"llX(;1flt>le:J_:I
"" '\J" \J

L~'UiJ"'il"'iltJ'IJ,
l!l. U1tJ U')~Lfl,) ~"'11 ~LL"::;ei'\p\ ')1 tl1"'_:I,

IV 0 oICIiI.d Q.I IIct. "'il~'VI1,)lCJ"::;LeJCJ~LflCJ1fl'U fI11lJ,)
"

Y1fl~::; "'lJ'l')(;1'U~ 1 'Ufl1,)v11~1'U

(9), ~WJt11fD111lJ~~1uV(n'li~ IT 'lJel-3
"

tJ fI"l mfle:J_:Ifl1~ L~lvrU l~eJ ~ 1_:1LtJ'U• , d
')::;'U'ULL,,::;\J1€lL'lJe:J~

t!:l. ~~v11~1'U'iieJlJ""'1~G'1'UL'VII'lLVieJ.. "
&1UtJ "'1.1 'U f11 ,)U ~ u~_:l1'U~ 1'U fl1 ')

tJ1vr1~'VI1"/jCJ1 111'Uflfl"•



·1 ~ •.d 1"'''''u~::t~'lJv.'VI5f'11alJl~'V1 a: (9). -;J~ 'VIlJ)::'U'Unl'~tJ'j:aih.JCH:1 n1'j~IilJ'Ul (9). n1)~IilJ'Ul~'U~'VI1)1~ijmd::crtIl
" "

~1ilJ'Ul~'U~'VI1)1~ij.n1d:: md::~tIl1i1tJ~I"1'l1 flci1.:JL;]'U)::'U'UbbG'l:: ~1i1t:J~1"1'l1 'iJcil.:Jb;]'U)::'U'UbbG'l::

~ tIl ~ 1 a t:J~ 1"1'l1 u a e ~miifl.:J ~mdfl.:J
'\J .. ., ..
~~~n'j)lJ~fl.:J~'U)'VI1)~~

1 'VIlJ~1 ~ ~d llJ~l f( qJ n'U

'U~~lmcrtJfillii.:Jl'Um'UA
" 'U d.J \J

n'UtJ)::~Vl5.nl~fll)

U~'U1i.:Jl'IJ

l!l. -;J~vlllJl~)~l'IJnl)G'1'i)'Unu..
(Coaching) b~m;]'Ubb'Ud'VI1.:J1 'Um'j~IilJ'Ul

md::~tl1 bb~::~tJfi'U1i.:Jl'Um'UAn'U1tJ
\I 'U ~ \l

en,-;J~m)tJn'i)'U':ilJ 1~~).:Jn'U Com petency

~"I11b;]'UbbG'l::v1'iJ.:Jnl)1urrrn ;]'U~'U~'VI1'j
"cv .:::.,0II:II A II 11 0ct. ~1ilJ'Ulm::'Ud'Ufl1'j dDm)bG'1'jlJ6'1'jl.:J~'U1

"
1~~~ru~ nl'!ru::'lJfl.:J~'U~'VI1)t:J~ 1'VIlJ, ".
~. ~)::'U'U fl1)U):: biJ'U~G'l~'U~'VI1)~ beijl~'U

\J

nl)tJn'iJ'U)lJl1ij~flt:J.nl~b~lJlJ1fl~'U

b~t:J.:J1~

b. ij)::'U'Ufl1'jU'j::biJ'U~'U~'VI1) 1~tJ1~~~
" "

b~t:Jd.rr'iJ.:J b'li'U ~v1,r.:Jf('U1Jru'lil b~'i)'U
'U '"

1dlJ.:Jl'U b;]'IJ~tJ)::biJ'U

lv. -;J~vlllJllJ1)~l'Un1)6'1fl'U.:Jl'U...
. d Q.J V 0

(Coaching) b~tJ~IilJ'Ulmd::~'l.l1bbG'l::

~tJfi'U1i.:Jl'l.!m'UAn'l.! 1tJ
\J ~ 'U

(9). n1'j~~vllbb~'lJfl1)~~6'116'1~fl1)~tJ.:J

'U~~ m 1~6'1'i)~~~tJ.:Jn'UfldllJv1El.:Jfl1),
'tItJ.:J'U~G'l1m 'jdlJrr.:J~fll'~tJ 'j::biJ'Ue.JG'l, ,

h G'111.:JAl'Ut:J:I..J1~eijl'jl'linl';j l~mll'V1~ n btl'U'j::t:J::tJcil.:J6'1~lbG'1lJEl

tJ ~'li ru 1 bl"1'jl'!~ii'i\l'l"l ElL~ t:J.:JlJ l1i dJ'IJ uu d lv. m 'j~.:J bG'1~lJuae 6'1'!!'U6'1'4'1..11~tIl
'" ..

'VIl.:Jfl1)~l).:i~llJ1 V!~fltJ~'lirulbl"1'j~~ii'i\l~m~t:J.:Jl.n1iit'U... '"
en. ~l'jd'i\l fldllJ~-:J~'i) h/~dllJv1fl.:Jfl1'j"lJtJ.:J fl1)vll.:Jl'UbbG'l::~l).:J~llJ1

eijl)1'lifll'j~tJnl)~~6'116'1~fll)~1.:J1

ct. ~~vllbbe.J'l.!G'116'1~fl1)'tIfl.:J.rrl)1'lifl1)1 ~
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cv SJ' Q.I S.I

sn, n11~(;l.J'U1fl111J~LL~~'Vln'lS~~1'U
II v d

IT -UB'l'lJfl~1mnB,m11bIil1~'U1'Vl•
I ~ I .d

Bm'lbiJ'U1~'\J'\JLL1:'l~\>lm'UB~

fh{j~lJ bL~~1(;l.J'U511:W1'Ufl11

'Vi1'l1'Ul~L~1J1~?lwl'lJ[l11nlil

"1B~~~"UB'l'lJfl~1n1nB'ln11•
L~1~tJ1~.ffi~-r'lJnWt~'(;l.J'U1

fl"J1:W~Lb~~-Xn'lS~~1'UIT
"

~. n11W(;l.J'U1~'lJ~~111~~n1"J~~u1 ~B~~~-UB~~'lJ~~11~~-r'lJn11
\J " \J

~i61~-XI"1'11mh'lLtJ'U1~'lJ'lJLb~~ W(;l.J'U1

I'lBbi'iB'l

,
(Coaching) LYlBW(;l.J'U1[l1"J~~U1bL~~

~'t.lfi'lJ1i'l1'Ufl"J'\JfDin'U1't.l
\J ~ "

~1'U"J'U'lJfl~1n1nB'ln11•
L~1'V1tJ1~m~-r'lJn11?1B'U~1'U

(9). tfl1~fl11W(;l.J'U1er'lJ~'VI111~~ ~1'U'lJ~~11'l1'U'\Jflfl~
\J •

Jlld~~tl1 ij1~fJ~fd1L1 ~1tJn~1tJtJ"'~
'U

'lJ~'VI11'l1'U'lJflfl~-UB'l~1~n'l1'U•
V~"'QJOCV

'VlB'l(1'U"iI'l'VI"J~?ll'Un'll'U

(9). lfl1'ln11?1~1'lLL~~
.1'" .1.,1 OJ ~u1'lJLu~~'Un1~'lJ"J'U'VlI"1'U

1(;l.J'U511:W1'Ufl11'Vil~1'U"UB'l

'lJfl~lml~?lB~R1KB'ln'lJfl11•
'lJ~'VI1111~fl11bb'U"Jl'VIlJLb~~

L'\IIlJl~?I:wn'lJ[l11n"il

(9). lm'lfl11~nB'\J11J-Xn'lS~~1'U

IT LLn'lJR~lm•

~. lR1'lnl1W(;l.J'U1~1~1~nl~

\>l1:w~~n~1111'Ul~e)1b[lB

~~n?l\>l1~n't.lnR1B'l~~#l'lJ6I'l
\J "

(9). Lbe.J'U'l1'Um~?l11'l1~'lJ'lJfl1~

61B'U'll'U1'Uwt.l"J~'l1'U

(Coaching)

'l1'U'lJ~'VI11'l1'U'lJRR~•
~l~n'll'U't.l~~

'l1'U'lJ~~1~-:Jl'U'lJflR~•
~l~ml'U't.l~~

'l1'U'lJ~~11'l1'U'lJRR~•
~l~n'll'U't.l~~

(9). n1~~~lR1'lm~

~ml'lJ~lJl,xbbn'\JRmm•
l!:l. m1G1~'lJRmm1't.l•

Q.J I d
mJ1:wn'lJ'VI'U"J~'l1'UB'U1
sn, f11~'t.l~~~lJb~B~~11111J•

(9). fl11't.l~~biJ'Ue.J"

lR1'lm~~nB'\J11J

~. n11'Vl~?lB'lJ?I:W~1(1'U~

"UB'l'lJRmm~~'l"illn•
b?l~"iI~'Um1~nB'\J11J

(9). m~'t.l~~LiJ'Ue.J~

~'lJ~~11~~-r'\Jm1

~nB'lJ~:Wb~BW(;l.J'Ul
.£It, cv Q.I ~

"J?I~'VlI"1'U

~. m1't.l~~'1!lJL~B•
... "v
111~1111:WR"JllJn1"J~'U1"UB-:J

fl11~h{j'U1Ad\lmd

(9), m~~~1111:w't.l1~biJ'Ue.J~

m~?lB'U'll'U

~. m1't.l-r'lJ't.l~'luae•



q CI..I ..,J..""
b. m~UUfl1~~n'\!l1UflGnn'fVl~,
G'1m'jt:l'U~?I.:JL'l1'UTalent

\J

Management

1B~~~~B.:JUfl~1n~~~G'1~'j'jt:l'U~ ~.1fl~.:Jn1~~~'U1Ufl~1n~~~, ,
?I.:J~m~., ?I1m'jt:l~n'\!l1Ht~ ?I~'j'j(1'U~?I.:J (Talent
\J \J

Management)

~. 1fl'j.:Jnl'j~.:J~1'jl~nl'jb~1

Pin'\!llBU'j~1'U'VI~nG'1m~m
'"

G'1mu'U 'VI1.l1~.:J1'UfmJ'UBn

sn. bfl'j.:Jfl1~~(9),J'Ulbb~~~V1~l~

1.J'j~ b:W'Ui:-JJ;1m 'j1.JijU1i.:Jl'U ~ '¬ ll.:J

~1'j1"11fl1'jU'j'j"'iJ 1'VI:Wbb~~~UbB'U

.:Jl'UU~'VI1'j.:J1'UUflflJ;1,
~l,rn.:Jl'U1.J~V1

(9). fl1'j1.J'j~L:W'Ui:-JJ;1

bfl'j.:Jfl1'j

~. fl1'j1.J'j~b:W'Ui:-JJ;1n~~,
b{h'VI~1~

.:Jl'UU~'VI1'j.:J1'UUflflJ;1•
~l,rml'U1.J~V1 ~V1~l~ml~nl'd'VI,j'l~'¬ ll.:J

fl1'j~1 bii'Ufl1'j
t{ SId QJ I

~. '¬ ll.:Jflfll1~~~n'j~"'iJVln'j~"'iJl~B~
\J '"

1~~Uf11'j~1ml~

~
(9). Ui:-J'U~1'Un1'j'j1U'jl~B~fl

ml~V'UB~fim

~
(9). fl1'j~l'U'jl~B~fl

fl11~~"'iJln'VI1.l1fNl'U~1~
.d..J t.I1'VlLnm'UB~

~. ~fl1'jLi:-J~uy.j~B.:JRml~~m~'jJ'U

~1~bL~11~nuUrlJ;11m~'Ul~b~~'U~. '"

(9), Lbe.Jun1'Sb~tJLL~~'¬ ll~Rfl111J1 ~1'lU~Vf1CS~1t.JtJflfl~
\J •

~l,rml'U1.J~V1

"""",J1Ii.Jl'Vl cr
flll~y.j1B~
... "" "'j'Ui:-JVlVll'U

fl1dU~'Vf1'j

'Vl~'V'ItJ1m

'Uflflft•

(9). i1fl1'jG'1~1~~1(?l'j~1'Ufl11~ b1.J~~1?1...
1'Ufl1'j1.Jijllii.:Jl'U

~~~um1~~1 L~"'iJ1'Ufl1'j~v1'Vl1

n'j~'Ul'U~1'U1'Unld'U~'VI1'j

'Vl~'V'I~1n'j'Uflflft1~i1fl11~,
11.J~.:J1?1

(9). bLe.J'U~1'Ufl1'j~V1Vh~1i.Jl~~1'U
'"

m1~ 11.J~~16'11'Ufl1dU~'VIld ~1'U

UflflJ;1• 'i t{ dII J.J
~. brld.:Jm'j·H\J'j.:Jrlb'V'lflf1d~~'W•
1~filfl1.J'j~~l~'U/B~Rn'j

1.Jnfl'jeJ~~l'UvreJ~~'U Lb-;ij.:J

L'U1~bbG'1blJl'j~1~Wil~(?lbbJ;1~,
1.J'j~'V'I'1~iJ~eJ'U

.:Jl'U'U~'VI1'j~1'U'Uflfl~•
~1,rn~1'U1.J~V1

(9). fl1'j1.J'j~L:W'UbLft~

1.J~'U1.J'j~~1(?l'j~1'Ufll1~, ..
b1.J~~16'11'Ufl1'j'U~'VI1'j nu
U\,lI"lft•
~. fl1'j1.J'j~b:W'Ui:-Jft

1fl'j~fl1'j



(;)1. lFl's.:Jn11",h:Jlf1~e:J·lhf.Jmf1

D1~~I~~/e:J.:JAn1Dnf11e:J.:J~1~

VfeJ.:J~~1~m1bb-:5'.:Jb'Ul~bb"'b~1

1~1.:J'Vl"il~~",

A fI.I 0 CIII

l!>. 1Jm1"il~'Vll11EJfl~leJEJ\1l1Jl~1!1~

"il~EJD'J'J1J~e:J.:J'Uf1~ln1n'J1J~.:Jb"'~1J,
m'SDnme:J.:JVfB.:J~~

'S~~'Uml1J~IL~"ill~m'S-:5'~vh

1Jl~'Sfjl~"il~f.JD'S'S1J~B.:J'Uf1flln'S'" ,
n'S1J~.:Jb"'~1Jnl';jUnf1';jeJ.:JVfB.:J~~

COl. bL[:.J~.:Jl~m'S-:5'~vil1Jl~';jfjl~ .:Jl~'U~~I';j.:Jl~'Uf1f1fl... ,
"il~EJ5'S11J'lJe:J.:J'Uf1mmm1J ~1'!!n.:Jl~U"'Vl,
~.:Jb"'~1Jm'SUnf1';jB.:JVfeJ.:J~~

COl. m'SU';j~biJ~bbfl~

U-r'UD'S.:J1Jlmfjl'U, ...

'" ..'Vle:J.:JCl'U

(;)1. ~.:Jb"'~1JbLfl~U';j~~I~~~'Uln~

~f1fllmL-Ul1"ilLLfl~U~'U1i~I~Fh{jEJ1J

~El~m~~.:JL"'~~m';jUf1f1'SB.:JVfB.:J~'U

v ~ lJ'1
'SeJEJfl~~e:J.:J'Uf1fllm'VlL~1 ~"ilbbfl~,
U~~~I1J~I{jEJ1J~B~f1';j1J

~.:JL"'~1Jf11';jDnFl';jB.:JVfB.:J~'U

COl. lFl'S~f11';j~.:Jb"'~1JLLfl~

D'S~~I~1J~'Um ~'UFlfllmb·ih1"il,
bL~~ulj'U1i~I1J~I{jEJ1J~B~m1J

~-.3b"~1Jm'juf1f1';jeJ.:JVfeJ-.3~'U

.:Jl~'U~~I';j.:Jl'U'Uf1f1fl•
~1'!!f1.:Jl'UU"'~

COl. m';jU';j~biJ'U[:.Jfl

lm.:Jm';j~~b"'~1Jbbfl:::

U';j~'tll~1J~'Um~

~Flfllmb-Ulhbbfl~U~~

~11J~I{jEJ1J~eJ.:Jm1J

~.:JL"'~1Jm';jUnFl·HN

VfeJ~fi'U

"""""'"lI~VI tr
Flrum'Vl'1i1tJl,

';j:::Wh:J'1i1~

n'Ufn';j

vil~I'U

COl. nl'a-:5'~villb[:.J'Uf11';j-:5'\1l",1"'~f11';j

~B~

'UFlfllf1'S1~"'eJl'1f1c1e:J.:Jn'UFl111J
, w
'" '" ..~€l-.3f11';jOZJe:J-.3'UFlmmT"JlJ'Vl.:JlJf11';j,
U';j~liJ'U[:.JmtJ'U';j~EJ~eJ~I.:J"'~lb"'lIe:J

';j~~'Uml1J~lb~"il1'Uf11';j-:5'~vil

bb[:.J'U"'1"'~f11';j~e:J.:J'Uf1fllf1';jm~
1

~.:Jb"'~lJf11'juf1meJ~Vfe:J.:J~~

COl. lFl';j.:Jf11'J-:5'Vl'Yl1bb[:.J'U",1"'~f11';j ~1'U'U~~I'j.:Jl'U'UFlf1~•
~f1fllm mlJ~~b"'~lJf11'j ~1'!!n:n'UD"'~

Uf1f1'jeJ.:JVfe:J~~'U

COl. f11'jU'j~biJ'U[:.Jmbfl~

~~'Ulbbt-J'U"'1"'~f11'jmlJ

~.:JL"~lJm'jUnf11eJ.:J

l!-J. f11'j~.:Jb"'~~ bba:::a'!!'U",'U'U1~'l11•
~"'nu-r'tlqjlLm'l'J!n"il"r'leJ b~EJ~1Jl1m 'U

'j:::~'UmllJ~lb ~"il1~f11';j~~ b"'~~

bbfl~a'!!'Ua'4'Uu-r~qjlbfl1'j'l'J!n"il

"r'IelLVif.J.:J1J11m 'Um';jvil~I'Ubbfl~

'l11'\-1"'nu-r'tlrulbm'l'J~n"ilu ...

'V'IelLViEJ.:JlJl1m'Uf11'jvil~l~bbfl~

COl. lf1';j~f11'j~.:jb"'~lJ"''!!'U''''U~ 1~ ~1'U'U~'\-11';j.:Jl'U'UFlFlfl• •
~1'!!n.:Jl'UU~~

COl. m';jU';j~biJ'U[:.Ja

lFl'j.:Jf11'j~-:Jb"'~1J

"''!!'U''''U'U1~'l11'\-1'"f1



en. m':i~<;lJ'U1Aruil1Y'1~1I'lbbi:'l:::3-rl.:J,
u ':i.:J~.:J1~1'Ufl1':lvll.:Jl'U"tJEl.:J'Uflmm~ ,

':i:::I')'UfI11lJ~lb ~~ 1'Un1':i~w.J'Ul

f1ruil1Y'1~11'l ua :::3-rl.:J u ':l.:J~.:J1~, ~

(9). 1f1':i.:Jn1':l~<;lJ'Ulfiruil1Y'1~11'l,
bb~:::i;'f~l.:Ju ':l.:J~.:Jh1'Ufl1':lvll.:Jl'U~

.:Jl'U'U~'Vm.:Jl'U'Uflfli:'l,
~1,rfNl'ULJ~ ~

LJ1'lJqJlbl"l':l"el31fi~Y'ImVl E.J~
lJl1 obi,'Uf1T~vll.:Jl'Ubbi:'l:::

(9). m ':iLJ':l:::bl'Jw!,m
1f1':i.:Jn1':i~<;lJ'Ulfiruil1Y'1,



.... d
lllil'Vl

.... 0 1.1 1.1 II' lV

Gl. l!:l "OJ11l'V11bb(:.J'U?I~l.:!b?l'U'V11.:!1'l11lJnTJ VI'Ul

(Career Path) 1~-rrl1lb"OJ'U
lIJ lIJ 1J

bii'f'U'V11.:!1'l11lJrrnVI'U1

l!l. n1~u~Vl1caVl-r~fJ1n~Uflfi)~tb~~~\9lJ1J1 l!l.(9) ~tilvi1)1~(;t~L€ltJ~~€I~~lJ1-;i{l\J~VI~fHL"~,
'Vl-r'Yi~.nmul'1l'1~ 1~~';i ·:lf1U?llJ'j·Hl'U~tJ';i~-,;)1 G1lJ';i'Hl'U~tJ';i~-';)l(J\'lLLVIti.:! Y1G1eJl1ll'1~eN nu fl1';i,
~lLL'VIti.:!

\!).Gl.Gl ';i~~UmllJci'lL 1"OJ1'Uf11';i~I1l'VilG1lJ~';it:l'U~VI~n

LL~~G1lJ';i';it:l'U~tJ';i~-';)l(J\'lLLVlti.:!Y1G1eJl1ll'1~eJ.:!nu f11~

U~'VI1';j'V1'rYmlrnu I'1I'1~Il1I'1-r.ii'bL'U11Vll1

l!:l.l!:l.Gl ';j~~U"lm.:!1'111lJci'lL~"OJ1'Ufl1';itJ-rutJ';i.:! LL(:.J'U,
~ ... ...

tJ'V15f'11~~'ml~'Yi\ijJ'U1'V1';j'YitJ1m-u,l'1l'1~an.
\!). IJl tJ';j~"ll1"'lJoW'Ul5ua ~~11leJU';ilJ "'lJlJ 'Ul fl1';j

U~Vll';j'V1-r'Yimnru flfm Il1fl-r\iLL 'U11VllJ"I.~Ufl~l m, - ,
1'UVlti1 tJ.:!l'U

l!:l.IJl.Gl ';i~~Ufl11lJci'lL 1"OJ"lJeJ.:!f11';itJ';i~"ll1"'lJoW'UfiLL~:::

fl1';i~l1leJU';ilJf11~U~Vl1';i'V1-r'YitJ1mUflfl~ utid1Vll1,

IJl.Gl iifl1';i~f1eJU';ilJY1b~tJ1nUfl1~oW\ijJ'U1Il11~~oJ1
'II

1~nu-ff1';i1"lJfl1~

1Jl'l!:l ljfl1';jci,:!UI'1r;nmb.u1-rUfl1';i~fleJU';ilJfl1~oW\ijJ'U1,
m1~~oJl1~nu.u1';i1"llfl1';j

m.l!:J.(9) -leJtJ-gj:::"lJeJ.:I~~.h'Ufl1':i~ fleJ'U':ilJfl1':i-N\ijJ'U1Il11:::
'lJ

~oJ1

m. U~~fl'Vl5n1~~v~n1~

U~Vl1';j'V1~~tJ1n';ju~~~•

(9).Gl ~l1lvt1\i1'U.ueJlJ~Ufl~lm 1~t:l nlJ1eJ.:!b1J'U• ~, u

u"OJ~u'U

l!:l. fl1';i~\ijJ'U1';i~'UU\i1'U.ueJlJ~G11';iG1'UL'V1f'1
... 'lJ

b~eJG1,:rUG1~'Un1';jtJnWi.:j1'U~1'Ufl1';i

'lJ~Vl1';i'V1-r'Yil'J1nT4fll'1~

\!).Gl. Gl -leJtJ~~"lJeJ.:j.ueJlJ"'G11';iG1'UL'V1f'1m~-r'Ufl1';i~l1lvh
'lJ

LiJ'U\i1'U.ueJlJ~b~eJG1-UUG1'U'Ufl1TI.Jj~U1i.:j1'U~1'Ufl1';i
cIA \I "d..J



m. ~~~a~5n1W~a~n1~

U~~1~~~W~1n~~RR~

II ,..s ~ " a
(9).(9).@) 'HJCJG'!~f'ldl1J 611~~~'lJeJ,m 1)''iJ~'Vl1l'11J~'Hl'U~

'\.h~"ii'1~1LLWU.:j

lD,flTnl.:j LL~'U'e)'mln1~.:j~~G'!~tl-rtJ

ei'~~1nl~'l1\1L~1J1~l'11JtltJm~n~

OJ ..

sn, mW~~'U1~~tJtJ~1'U'lJa1JG'!l'11~l'1'U~'Vlf'l
... \I

~~al'1'!!tJl'1'4'Um~tl~U&i'l1'U~1'Uf11~

tJ~~1~'Vl-r'WCJ1mtJFlFlG'!,

1D.(9) f11~l'1~1'lL~G'!::;tl-rtJm::;tJ1'U-Xf'1'tJ1~'Ui)~':i1J1'U

f11':iv11'l1'U'lJa'ltJ FIG'!1m 1\1(1a~R~a'l tltJfl1':itJ~"'1l",
':i1'lJfl1~~~'U11~:W~~n::;L"'1Jl~a1Jti'tJm~n~

lD.(9).(9) ':i~~tJm11J~1L ~~1'Ufl1':il'1~1.:j~LG'!~tl-rtJ~tl~ CJ'U

m~tJ1'U-Xf'lU FhuCJ1J LLn~1~'Ui)~~1J 1'Uf11l"v11'l1'U1~

~Vl1J1~l'11Jti'uml"n~

J.,I iI IJ' dd't 114.0'

Q'l.(9). (9) ~a CJG'!:::'lJa'ltJRnlmfla'lf11~ L~lV1'Ul'Vl'VlL~~tJ,
f11':i~~'Ulml1J~~Ln~-Xm~::;~1'U IT

"

...... Q.I QJ .. ...... 1.1 ..::..

1l'1CJ'Vlf'l'ULLG'!:::'W'l~n ~~1J'lJeN~ tJ~Vll ~~FI
1V1:wYh\1fl111J~lRrutltJtJRnlmR1tJR1tl

.., \I

.. "mJ'U~
\I

~.lD ~~1\1ih:::tJtJm~l'1awl1'U (Coaching) ~~a

~c;)J'Ul.1l11~~"'11~~n::;~tlntJ1i'll'Uf'ldtJf'1n'U 1tl
\I 1U d.J \I

~ QJ dQ
ct.(9) 1J~::;U'Ufl1~~fl~l'4F1mmVl1Jl'11J~~fI'U~~{1

L'll'UTaLent Management

l'1a'U{ll'U

cu 0 ~ Q.I 0 CL.I

'0.(9).(9) ~::;~tJml1J(11L~~'lJa.:j"iJ~Vll L~~'Um~"iJ~f11~

f'ldl1Ji

o.sn ilfl1':iLt:-ImL'W~a.:jFlml1Jimv1~1m11J~L~1

1~tlU'URn1m~'U1~~~CJ'U~~1CJ, \I



.... ..I
1I\J1V1

m.m.m 'S~~'Uf11111G11b~~ h.lrn'S~~'Vl1m~'U1'U..:J1'U 1 'U

rn'S'U~'VI1'SVI-r~cnm'4f1f1" 1~ijm1111 tJ~..:Jl"

m.m ijrn'S"~1..:Jmm~1'Um1111 tJ~..:J1?11'Urn'S...
tJijtm..:J1'U

m. b6'l~1I?I~1..:Jf1ruti'S'SlIbL"~~~CJti'S'SlIl ~bbri,
';;1'S1'!1rn'Sn'S1I~..:Jb"~J.Jrn'StJnf1·HNV!€J..:J~'UII co .,

~1'Un1~U~'VI1~V1~~~1n~

UflfU'I,
m.~ ijfl1'S~~'Vl1'S1CJ"~baCJ~1I1\J1);j1'U...
"iJ~CJti'S)1I'!1€J..:J'Uf1"1mn)1I~..:Jb6'l~1Ifl1)tJnm€J..:J, ,v ...

V1€J.:l()'U
,v ...

VI€J.:l()'U

m. brl.m ~€l CJ"~'!I€l.:l'4f1"1m~b off1hbb"~tJ{jllii\J1111

fhilCJlI'lJ €J.:ln 'S1I~.:lL?I~lI rn)tJ nf1'S€l.:lV!€J..:J~'ULbm;tJ{ju1i \J1111f11ilCJlI'lJ €l..:Jmll~..:J bft~1Ims
tJnf1)€J..:JV!€J..:J~'U

m.m. m )~~'U f'111J.JG11b~"iJ1'Urn)~~'Vl1 bb~'U6'l1"~m 'S

'lJ€l.:l'4f1" 1 n 'j"f))1I~..:Jb"~11m 'StJ n A'J€J..:JV!€l.:l~'U

m.m rn'S~~'Vl1LL~'Urn)~~?l16'1~rn)'lJ€l..:J'Uf1"1m,
1~6'I€l~f1~eJ..:Jn'Uf'11111I'1eJ..:Jrn'j"'lJm'Uf'1mm 'S111,ff..:J,
d 4 ~ I 0
1Ifl1'j"tJ)~b1l'U(:.J" biJ'U)~ CJ~€l1:J1..:J6'l1I1b6'l1lB

......cr. fltUm~'U1(;1l.1.a::• , .....
fl1111~1I~a~::'VI11~'U1\J1

nUf11~~1~1'U
m.b.m 'j"~~'Um111G11b ~"iJl'Urn'SG'1.:lb6'l~lIbb~~",_rU6'I'U'U,
tJ-r'llqp bm~!n"iJ'VleJ bYirN1I11 m 'Urn'S'Vl1..:J1'Uua ~

m.l!:l fl1'S~..:Jb?l~lIbb"~6'I,_r'U,,~'U 1~oJ1'V1'"mJ-r'llqJ1

bm~~n~'Vl€l bYiCJ.:lll11m 'Urn'S'Vl1..:J1'U1.I.~::(1)1';i..:J~1\J1...

m.brl fl1'j"~~'U1f1ru.rn'Vl~1\J1 bb"~6'1~1.:lbb'S..:J~..:Jh1'1.1 m.brl.m )::~'Um111G11 b~~1'Urn'S~~'U1f1ru.rn'Vl~1\J1
''II ,

fl1'S'Vl1..:J1'U'lJeJ.:l'Uf1mm bb"~ft~1.:lLL 'S..:J~..:J1~l'U fl1'S'Vl1..:J1'U





cl
b'Hl.:!

d
. . 'l'1 G)~~l¬ llctb'o
II

LL~':!~..:Jl9ru:::v11..:Jl'Ufl1';j~~nl';jeJ..:JRFldl:uTI'lJeJ~f'in';j"l.ltJ..:JtJ~f'inl';j'I.J~'Vi1';j,h'IJ~1'l.J6I~1'Vi';j~ .
(Khowledge Management: KM)

~1 EJtJ\lR fl1jU1vrld~1'IJ~1'U61 ~TV!';i ~::1~~1 LthJfl1j,](ileJ\lRfrn:u'rl 'U€J\IRfn" 1(ilClL.u'Ufl1j, v

';i1Uj1l..J€J\lRmll..J~~iim.11 'l.!l;h'Ujl'llfl1';i~l\1 61 ;\1 fm::,](ilm~~lCJeJEJ1 'U~1Uflfl6lvr~m€Jml1jl..Jl~w.!'lJl€J cil\1L.u'U~ ~ I ~,

';i~U'I.J b~eJ b 'iX'l'1flfl'Ub 'UeJ\lR mG11l..J1';im .ulfi\lmll..J~bbm::~w.!'Ul~'UbeJ\I';i1l..J~\I'lJ fiU'&i\ll'UeJ ~l\l~'lJj~?lVlTI.fl1"1'l uae, v ;.J

b~€Jb 'iXnl';i~lb -W'Unldb.u'U 1 'lJ~1EJfl11l..Jb~EJU~E)CJ iij\l"l.leJbb~\I~\lflru~v11\11'U ~\I~tJ 1 'lJ.Q

~\I,r'IJL ~eJ b ~fl1j~l b'U'U1m\lfl1';iUjj6l1~ rl'lJj:::G1\1R~\I'IJ€J Lb~.!l~\I flru~vil\11'IJ~lL 'U'lJnl';i,](ilfl1';i, ,

'lJd~Dl'IJmdl..Jfl1d

~. 'Ul\1?fl1eJii?fjl.fmW bG1'Ul'UlqjD'U~w.!~ 'lJ~(ileJ\lRnldu1vrld611'U(;\'lUG'1~lvr1 m';il..Jfl1d

sn. 'Ul\1?fl111Viil bLflb'V!fl! ~lvr,jlal,rfl'lJ~(il mdl..Jfl1d

ct. 'U1CJeJbVl'U• ~?f~€J1(il

biie)\I?f'IJ,

... 0 I

{:.J€J1'U1EJnljfl€J.:l'll1\1v

~e)1'U1 EJflldfl€J.:lfl~.:lv

m';il..Jfl1d

mjl..Jfl1d

b6l'IJ11ifl1d

ct. 'Ul\1~1'U"

'0. 'Ul\1?flT~h~

o .ct JI -=I 0.1 ~

flru::'VI1..:J1'U:U'Vi'U1'V1@..:J'U

(9). ~1 b'U'Unl';i,](ilv11 u 'U1Vll.:Jfl1';i,] (ilfl111.J'rl 'lJeJ\lR fld'IJ€J.:l€J'IRfl1';iU1'V!ld611'U~lU6I~'Ul..J:::~1 \I
'II

o ..::.. ~ II' 1/ 0 41::\

sn. (illb'U'Ufl1dLbG'1:::~(ilml..Jm1lJfl11vr'Ul{:.J'1fl1d(illb'IJ'IJ\ll'Uml..Jbb{:.Jwn'U

«. Ww.!'Ul 'lJ1'ulhmm'IJ bbG'1:.l?f,rUG1'U'Ufl1';i~lb'U'lJii~m';il..J, ,
ct. 'lJd:::'ll1~l..JW'U5fl1d,](ilfl11l..Jfl 'UeJ\lRfldbb6l:.l~1bil'IJfl1d~'IJ ~ 1'U~1'U~L~EJ1.ueJ\I

~\I.Q ~\lbb~U(il.Qb.u'U~'UhJ



(Knowledge Management)
'iJ"Ii~';il1U l!:rcfi)u'

,
<V ""1'U'Vl lIDo ~f)"Ii11"l~ klcrbb

ru Vi'£J~'l.h~"tl~B.:jrlf)1"1i'IJ~'VI1"i~1'Ut9ITU~t91TVI"iq q

ih~'U

'L.l1mm'l'W,

.,,""'W1.:Jf:l1111'V1'W



b~3J1.l1::::tf3Jn6l1 CO)o.mo U.~
.c:t .d I, I

1::::blJ lIlJ'J11::::'t1 CO) L1eJ-\IrhJ1::1i1ULL-;l-\l1irhJ1::'1faJ'Yl111J•VI ,,,.
-uiu-

VI ,,,.-uiu-

" ,= ".
'U,1[J~eJ~ beJ[J3,Jfl~eJeJ~

wiun eJU~1.<ill'V\1•

1Ulwd ~ m~(:oJ3,J1~b1[Jn'V'l,rn~lu~hu<illu flbbfl~flmrl~3J1d bvt eJll~mlh~"l53,J'I''I11m'l1eJ uU1'Yl1~n119l1fin11~ .
eJ~ffml3,JflueJ~ffm "lJeJ~eJ~ffm1u1V111~hu<illufl<il1'1'I1 lh~,htl1!'lG!bb 1~mUUm1111Jd13,JeJ~ffI'l113,J7~~ . ~
deJ~1U~lU11"l5m1@]1~ "l ~~m~9l~m~1l1 [JeJ~1WilUl'll'lflVl1meJn~113J1~@,J'U,1 a ~1~ bt1m~uu bvt a1'lKi'lnI'lU

~ ~ q q

U eJ~ff m~13,Jl1f1 b'lhii~1'l113,Jibb fl~~ @,JU1 ~UbeJ nl3,JJ~u ~U~~lUeJ ~1~:iJu1~ff'Yln fl1'V'l ~~"lJa bb@]~i~
r1rn~'I'll~lUi~@]eJ 1ud

". ~ el1W-,H.]rmn eJ-\I'1fl-\1en. 'U1r.JelL'YlU ~~::eJl<i1• ~
«, Ul-\1ff1U '" "0 ~

LaJeJ-\I~"lJ ~eJ1U 1 urnm eJ-\l1'lfl-\l• ~
ct.. Ul-\1~1111YiU. LLI'l1'V1qj ~1V1U1GhumJ~<iI

A ".

n~L"il1ry
~ ~

b. 'U1-\1~11'V'l1<i1 Un'Yl1'V'lmn1Ul'll'llil•

... ..
~Ul'U,1qj1iU'V'l@,JU

u;~ eJU~.

(m13,Jn11)

... ....
m""iIlPIm"~llaJ~ (Knowledge Management: KM)

m19l1fin111'l113,J7 ~eJ m1111Jd13,JeJ~ffI'l113,J7~:iJeJrj1u~lU11"l5m1~~m::9llfim::1l1[JeJ~1u~lUl'll'lflcu qJ cu cu q

Vl1eJia n~113J1~ @,J'U,11'lKbUU1~UU bvt a 1'IK'YlnI'lU1ueJ~ffm~13J11f1 b'JJlii~1'l113,J7bbfl~~@,JUl~UbeJ~ 1'lKbUU~7
q cu cucu

113,JJ~U;;U~~lU 1~ a ~1~:iJu1~ff'Ylnfl1'V'l elm~~~ (:oJfl1'IKeJ~ffm:iJml3,J~lm1f11 Ub~~bb"li~"lJ"'U~~~1fi11fi[J~::oJ ~ •

ml3,Jf:iJ 2 U1~bll'Yl ~eJ~
1. 1'l113,Jf~~~eJ~1uI'lU (Tacit Knowledge) bUUml3,J7~1~1l1nU1~~Um1m'V'l1~111ffVl1eJ;fIJ"l51~cu cu cu QJ

flJlnt"lJ eJ~bb@]fl~UI'lI'lfl1Un11'1'llml3,J b'JJl1111U~~@]l~ 61bUUml3,J7~hJ~13J11mh [J'YleJlfieJeJn3J1bUUfh'V'l~Vl1eJ
QJ q J cu cu

fll [J~m~melm~11Ifillfi [J~1 [J b'1fmlm~d Un11'1'l1~lU ~lU~:iJ eJ Vl1eJm1~lfib ~~lbml::'!{ Ul~I'l.f~~.:lb1r.Jnll

bUUml3,J7bbUUUl3,J1i113,J~
2. ml3,J7~'J5lfibbi~ (Explicit Knowledge) bUUml3,J7~~lm1ml1Jd13,J ril[J'YleJIfi1Ifillfim.hulli~1~ 6)~ ~

b'1fUm1uwYimuUfll[J~m~melmJ-1 mpfIi fi:iJeJ@]l~6)bbfl~Ul~I'l.f~b1[Jnllbt1uml3,J7bbU1JdU1i113,J
~ III cu cu

U'V'l.11l11m 'V'l1;:t"l51Ifil'IKml3,JVlm[J"lJeJ~fhll "n119llfim1ml3,Ji' 11~eJ~lVIfu,rnu~u1i n11

9llfim1ml3,J7~eJ bl'l~eJ~:iJeJbvteJn111Jd1flbthVlm[JeJ~1~UeJ[J 4 U1~n111u'V'l7eJ3,J 6) flU 1~bbri~ .
1.U11flbtrlV1m[J"lJeJ~~lU•

m19l~n11ml3,J7bUUm1~lb uum1eJ~1~UeJ [J 6 U1~m1@]eJml3,J7 1~bbri~ ~
(1) m1f'hVl Ulfiml3,J7V1 ~n~~l bUUVl1mhfi' fIJ@]eJ~lU Vl1eJnllm13,J"lJ eJ~n !!l3,JVl1eJeJ~ffm

~ ~ q



(tv) fll'n"'1~'VIlfl11lJ~~~El.:Jf1l'l
"

(Q1) fl1'itlf'UtI'i.:J ~\91b~tI~.:J'VI1eJ?lh~F111lJ~'U1~~1'U1~b'VIlJ1~~Elfl1'i1"1i'nU'1JB.:JI11'U, "
(ct) fl1'itl'i~tJflI111 "li'F111lJn'Uil~ fl1'i.:Jl'U'1JEl.:J~'U, "
(cr) fl1'it11t1'l~?I'Ufl1'icl~1f1 fl1'i'v11.:Jl'Uuaemnhsu n1111"li'F:11lJ~lJl uaru tI~ tJ'UL~tJ'U~bbf1:::?ln\91

'" \J

"'1JlJfl11lJ~" ElElf1lJl'U'UVifl11, "
(b) fl1'l~~n:r'UVif1 "'1JlJfl11lJ~" uae "bLri'Ufl11lJ~" G11'V1f'U111"li'~11JbL~:::tlf'UtI'i.:Jb~'U'1J\91fl11lJ~~m'Uli'11J

, \I '\J 'I , '\I

~lJ~fl bL~~b~BlJLtJ.:JlJlf1~1..1L'VIlJ1~~ufl1'i' 1i.:J11JlJ1n~.:J~1J,
L\91tJ~fl1'i~lLiJlJfl1'i' b tI'i~fl1'i'd'U'irulfl1'ib~lJbdm~tJ1nlJ mllJ~~b~tJ1-rru.:JL~'t.I'Vr.:Jfl11lJ~~-8'\91~b~.:JUFi

'\I " '\J \i

1'U~tI'1JU.:J1'11'V1,r.:J~eJ'VI1eJ'i'~?leJ~1.:J~'U~L-rr1h 1~tt11 tI (Explicit Knowledge) LL~~rl11lJiN.:J~ flB~1 'lJ?llJB.:J(Tacit

Knowledge) ~eJ~1'lJfl'lJ ~.:J~eJ~1'lJ1~ (fl11lJL~eJ l"il'UtllJ) eJ~1'lJ?llJeJ.:J(b'VI~~~) LL~~El~1'lJ~eJ b~~~~1'U~'lJ~ '!IeJ~

11.:Jm tJ (V1fl'1~:::1'lJfl1'i'tlij'U"i)fl1'i~Vlfl1'i'fl11lJib ~'lJ 11~fl'i''ilJ~fl'U~1'U1'lJ'VI~.:Jvh11lJn'lJ 1lJ1'1lil~fl'i''llJ~'I'11Ll')tJfllJfI'lJ

L~tJ1bdEl.:J~lm~eJl1 "~Vlfl1'i'fl11lJ~" i5~iifl'UL-rr1h~I')L~lJ~lL illJfl1'i' Ll')tJ~L'tll1 tI~fl11lJ~ ~eJ b~lJ~fl11lJ~d~El
" ""

fl11lJ ~ I')Ylm I')~Yl'UtieJtnnnrn 'i~1')m 'ifl11lJ ~~f1 n ~ U.:J~:::~ eJ~L~lJ~,n 'U'VI1eJbih'VIlJ 1 tJ'!IEl.:J.:J11Jbill 'VIlJ1tJ'1JeJ.:J~l'U~
" "

G11~qj ~eJ fl1'i'U'i'i~~~~lJ~Vli11Jfl1'l~lL il'Ufl1'll'lllJ~nl'V1'U1') 11~b~tJfl';h Operation Effectiveness LL~:::iltJ1:u

~~~lJ~Vli uElm~lJ ct G'f11J~B

(<91) fl1'i'?I'UeJ~l'leJ'U(Responsiveness) ~.:J'l1:U~.:Jfl1'i'?llJeJ~I9lBUm1lJ~El.:Jfl1'l'!leJ~~f1A'l?1lJeJ~I'lElUmll.J

~El.:Jm 'i''!IeJ~L41 '1JeJ.:J11~m 'l'VI1B~~eJ~lJ ?I1..1B.:J19leJUfl11l.J ~B.:Jm 'i''1JB~~Ufl~l'ULL~~?llJ eJ.:J19lBUfl1 llJ~ El.:JflW1JeJ.:J" ,
~~fllJG'f11J'i'1:U

(tv) fl1'lii1J1 ~ fl'i'i:U (Innovation) ~.:J~b~1J1J1111fl'i'ilJ 1'Ufl1'i'l'11.:J1'Ubb~~1J1I9lm'i'lJ~11J~i1I11t1ru"'VI1eJ

, ",
(Q1) ~\91fl11lJ?lllJ1'l1l (Competency) '1JB.:JeJ.:Jf'imb~~:::'1JeJ~t!flmmVi-W~'Ul:filJ~~?I:::Vi'eJlJ?I.fl1~fl1'i'b~tJlJi

'1JEl.:JEl.:Jf'imm'l:::
(ct) tI'l:::t;Vl6.fl1~ (Efficiency) ~.:J'VIlJ1tJ~.:J~\91G'f11J'i'~'VI11.:J~~~~5nU~1J'Vl1J~~.:J1t1fl1'i''I'11.:J11J~

tI 'i :::t;Vl6.fl1Yl?l.:J'VIl.J1tJ~~ fl1'l'l'11..:!1'U~~~VllJ~.:Jbb'i.:nJeJmb~1~[:.J~lJ1 fl'VI1eJflru.fl1Yl?l.:Jb'lJl'V1l.J1tJ?I\91Vi'1tJ'tJeJ.:Jfl1'i'
IV 1J"IJ..::A.d' d 0 CIo 'I IV 1.11 IIJ col 'I 1/ \I ... I v't IJ' 0 cv
~ \91fl1'i'fl11lJ 'i fleJfl1 'iVlfl~lJ fllJVl\911b'U'Uf11'i~ \91fl1'i'fl11lJ'i'i1lJfl'U lJ'1JVlFl11lJ'i'tJeJ~I11'ULB~V1'i'1lJfllJ?I'i'l.:!bU..:!?l1'V1'i'U

'lJ ~ '\J 'I '\J

1"Ii'~llJ'1JeJ..:!19l'UfllJb'VI~ld~ :::?lh.:jfl11lJ~~1J 1"1i'beJ~eJ~ ~ ~eJl')b1m 1\91tJ~ fl1'i'?I~l.:J,rlJ L~1..1fl1'i'?I~l.:Jb~ tJ..:lUl.:!G'f11JbDlJfl1 'i'
" \J

?I~l..:!e,hlJfl1 'iVlI')~U..:!bUl fl11lJ ~~1 flill tJlJeJfllJ1t1 rutI'i'~ 1~ b'VIlJl:::~eJ?I.fl1Yl'1Ju..:!l'llJbb~:::VlI')~eJ.:J1.g..:!1'U~V1f11'ifl11lJ~", "
htl'1l11~m'i'lJ~vl1 bil'Uf11'i'bQYl1:::'VI1m~tJ1nu b~u.:Jfl11l.J~bb\JlbD'Uil~m'ilJ~ bbVl'ifl/mJ.:J 'VI1B1'U.fl1~11'll1 f11'ib~tJfll1

"leu.:::a, 0 do cv IV CI..I V au IIJ 1.1\!'iru 1f11'ieJ~ flU 'Vl fl fl~m'ilJ'1J eJ..:!fll 'iV11~l'U bb~:::Vl"'lfl qj 1111fl1'i'~V1fl1 'ifl11lJ~ beJ..:!fl \flu..:!fl1 'ifl1'i'~ V1fl1'i'V11tJ

~.:JbiJ1'V1111Vn1'i':ijV1n1lfl11111b~il~~'U1
"

.:J1'U-W~'U1.:J1'U

fl'U-W~'U1fl'U

il.:Jflnlb ~'Umf'imfl1'i b~tJ'U~
"

fI11lJbD'U'lllJ'lJ'U11J~'I'11..:!1'Ufl1'i~V1fl1'i'fl11lJ~i5..:!1lJL'1lbi11'V1lJ1tJ1'U1'11'1JeJ-:!:U'UbB..:!d~El'VI~lJYl'n~'tlEl~ <91 '1JB.:J, " ,
fl1'i'~V1fl1'i'fl11l.J~ b~El1'i'n~llJ~iifl1'i' b'tllh~V1 bmfll':i~V1 fl1'ifl11lJ~b~'Ub 'lJl'V1lJ1tJ fl11lJ~V1~~1I')il b~lJb~'Ub-rr1lJ1

" "
el'UI'Ill tJ~~::: biiV1mlJlJ1 ~B fl1'i'~V1fl1 'ifl11lJ -rbVI tJlJ'VI~Btl~BlJbtJ'Ufl1'ivll billJ fl1 'i'b~ tJ..:!b~B 1m~~Bl1i1 fl1 'i~V1fl1 'i

"
fl11lJ~ fll'i~ b~:U~1 b-U'Ufl1 'i~ I')fl1'i'fl11lJ~ bL'i'..:!~..:!1~ fl1'i'~ L~:Uvl1LillJ fl1 'i~ V1fl1 'i'fl11lJ~ L~'Ufll1 bb'ifl ill nl1f1 flVif'lVll-:!

\I 'U \I \I 'U

fIflifinffiB fl1?1G11L~~?I..:!Lb~il1n11~\91 il~~ b~'UltI~fl11lJ~l.J b'VImv11ri1'V1'UI')~G11~nI~Elbb'i'.:J~~1~1'Ufl1l~b~lJ
'\I \J 'U IDM '\I

o ""' "'" IJV11L'tJ'Ufll'i\JV1fl1'ifl11lJ'i
"CI..I .,d~'::;; II

fl1'i',;) V1fl1'i'fl1111l'VIV1 b'i'1IV11V

~lJlJ1Vi~ :1.gfl1'i~V1fl1'ifl11lJ~L ~'Ubfl~eJ~~m YlutJ'i'i~fl11lJG11 b~~ Lb~:::fl11:w,r'Ufl..:l1'U'i:::tJ:::m1'" " ,



fl1 ';itJtl eJU':i1JL~ tI fl1 ';itJ5ul1 ~~ -!Ibb"~~1 bU'U f11';i~eJ b~ eJ-!I

fl1';i~~tl1';i';i~UUtlWD~fl1';i!'l111J¥
"

u ';i-!l~-!lh1'Utl1';i~b~1J(i)lbU'Utl1';i~~tl1 ';i1'1111J¥bb';i-!l~-!lhuV1~eJtl1';i(i)lbU'Utll ';i~~tll';i1'1111J¥ fleJ bih'VI1J1tI~
\J \J \J "

-!ll'U 1'1'UeJ-!I~mLb"~1'1111JLtJ'U'1JlJ'1l'U1'U~vh:n'U~-!ltl~11 LLG11LtJ'UL1eJ'U1'IJ~1r1f111t1';i~vi'u~btJtI~11~~1'111lJ~1 L~~1u, .~"
tll';i~~tll';i1'111lJ¥bL ';i-!l~-!Ih LVltIl.J~~'I111tJ61tl1';i(i)lLU'Utl1';i:D~fl1';i1'111lJ¥LbUU bVItil.!uae1tJ611'111lJG1lJL'VI"l'IJmfl1';i

'1..1 'U '\I \J \J

:D~tll';i1'111lJn 'U~~~ LL';i-!l~-!Ih LVitllJ~eJtll';i(i)l bu'Utl1'i~~tll'i1'111lJll t1~'ll'1lJ1VIti :UlJ1tllJ1 tI'VImtIuuu~~'UtJeJtI
\J , " \J

~~~ fl tJ '1'11bfltI-!Ib~tJ1m~~eyhvi1v11b~'il~llfl,j''lr1U Vl1lJ.veJf)1'V1'U~v11VlllJurJiti bL~hh.vl1-;;)1'111lJ'VIlJ1tI uae, "
""".0:::lIl 0 """ Q.I 1/, 1.1 ..:;",

llifl1'i~l bt1'Utl1';i-;;)~fl1';i1'111lJ';ieJtI1'lbbVI-;;)';i'l
'IJ

il~fhh::n'[J'U5hAru'tJeNn11~Vln1'ifl'l11Jl(Knowledze Process)
... \J;:'

(OJ. "1'11.1"~eJl1btJ'UtJ..:I~tJ';i~tleJU~~lflf1I~~~L~';il~L\J'UU'VI~'l1'111lJ¥Lb"~btJtI~'I111'111lJTI tJ1m~bn~tJ';i~ LtI'IJ'l1"i:: 'I ,,'U '\J

lv." bVlI'1LtlL"~" LtJtlbl'1~m:ih)L~eJ1~1'1'U~ll.11'iflFl'U'VI1~~btlU bb(;jf1LtJ~tI'U';il1J~..:I'I111'1111J~tJ1-tleJ~l'l~lt1 uae
" ~'il~L';il'IJ'U

sn, "m~Ult1fl1';i1'111lJ1" J'ULtJ'Utl1';iU~'VI1';i~~fl11 b~eJ'I111'111lJ1~1f1bL'VI~'lI'1"l1lJTI,_n~m-tlL~eJv111~bn~fl11
'U 'U" 'U

tJi'utJ'i'l LL"::'U1V1m1lJ•
eJ'l~ th~fltJu~..:I m ~l'Ud~~~ eJ'lb~eJ1JLtI'l LL"~U1nJ1 m ';ieJ~1'l~lJ ~m tl1 ';i~~ f11'i1'111lJ¥'lJeJ'lm1JfmtJ fll'1';ieJ'l

'IJ , "

-;;)1fl~';i::';il'1Jfl~'I:}~f1111~1t1'V1~f1bmu,; bLG'l~i5f11';iU~'VI11n~tl11,j'1'ULijeJ'l~~ ~. f'1.lvcr~ nl'V1'U~1~cil'U11'1Jtll'i:U

'VIU1~~~t111'111lJn 'U611t1';il'1Jf11'iL~eJ1~iJ~tl'I.-Jru~LtJ'Um~m bL~'ltll';iL~tI'U-reJ~l'l~~l b~lJeJL~tI~eJ'l~u¥ifeJ1J"
'U \I \I \I

'1l11~1';iLb"~~llJl'illtJ1~lJ1"t:-JGlI'111l.!n 'U~1t1 ~1'l ., b~eJ'I11lJltJ1~tlflVl1 m'Utl11tJii~';il'IJtl1'i1~eJ~1'lfltl~eJ'l
\I 1.1 I 'I d.J 'U

~ , ,. Q,I IJ I.c:o. cv II .., .<:>oQJ OJ ..

11 ~ b'il LbGl::b'VIlJ~~lJVIeJ~fl1'Utl11ru 11l.!Vl'lVleJ'l~'l L~';i1JLL"::~WJ'UlI'1111J';i1'1111J~llJ1 ';ifl~11'l1~tlVI i'!t1LLGl~
"

tJi'ubtJ~tI'U~i'!'UI'1~'lJtJ'l-tl111'1Jtl1';ilt1~'ln~1~btJ'UUl'1mm~:utJ'i~~Vl5mYlLbGl:::Wtl1';ib~tI'U1~llJn'U'lJeJuL'lJVI KM ~
, 'IJ

1~:wfll1~~1 ';irul bLG11b':;'Ul1:W1'111lJ~1fltlJL~'l~1'U1tI'IJru::d fltJf111~~f111m~1'111lJib ~eJ bbm'lJUtlJ'VI11'111lJtI1fl~t1

b;J'lU1rulf111 bb,,::1~nl'V1t1m{hvl1Jlt1 (Desired State) 'lJeJ'l KM ~~~(i)lbUtlf111 fleJ 1l'lbU'Ul~eilb.fm/~'lei1b.tleJ

b\J1.1~'UeJflGl1..:1eJ'lf"11'1111J¥b~ tJLLm'lJiJf11'V111'1111JtI1tl-;;)t1L'll..:lmrul f11';i1t1~'U~~ btJtltJ 1::LtI''1J'lJLLriVlf1~1 tI~L~EJ1.vtJ'l
'li \I a~ \J ~

LIoW:W'VI'UltI~l~t:-J" 1~ LtJtl'itJli111J fltJ eil b.tleJ/~'leil b.tleJ:wifeJlJ"t:-JGl~lL~~ f111LLm'lJiJf1I'V111'111lJtI1tl~t1L'ii'lU1rul
\J \I "~ 'U

f11111.1i'!'UeJtJiiul1 f111i 111ueJtlfll1i'!'UerG'l:: (OJ L~tJ..:ILLGl~L~tJ 1~b iJl'V1lJ1tlU';i';iGlt:-JfI1~:D~1~:wn~m'ilJm~U1'Utl11
\J ~ \I ,

~~tll';i1'111lJ¥ (KM Process) bbGl::n~m11Jm::ul'Utl1'iLtJ~tltlLLtJa'l (Chanoe Management Process) mu~" ;:,,,

ntl1 tJL~tI:W1'111lJI'll ~'VI1·:dl Lbt:-J'Wtl1'i:D~tl1'i1'1111J¥d'J~ LtJ'U~~ L~lJl'l'U~lflf1lcif11'itJ fi~'il'1ltl1';i 1'U'lJeJUL'lJVIKM
" 'I I':I~'U d.J

bLGl~LiJl'V11Jlt1KM 1'Ub~tJ'l~'U "bLGl::'I111tJ~1'1111JLtJ'UtJ..:I~f11LL~..:ItlTib~tI'U1~t..:l~t1~tJ1tJ
I 'IJ "

... '"n'i::U'l'Un1'i~Vln1'ifl11~'i
"

m~Ul'Uf11';i~~ f11';i1'111lJi (Knowledge Management) btJ'Um::U1t1 f11';i~'J::'li ..)tIl ~Ln~~WJ'Ultl11'IJeJ..:I

f111lJ1'V1~tJf111:D~f11'ifll1lJ1~'J::Ln~~'Umtll'Umf"1m :U~..:I'VIlJ~~ -rrtlVltJ'UfleJ
'IJ "

(OJ. fl11ti'l:B1'1111J1b tJ'Ufl1';iYl'J11rul11 tJ..:If"1mm~tI~!'1U ~'Ulin~ tlVlli!'11M11 biJ 1'VIlJ1tlfltJeJ~bLLa::" ,
L~eJl~m';iabiJl'V11Jlt1 VHii'lLtJ'U~tJ'ILofftJ::11 'lJru::dmijI'111lJ¥tJ:: b,j'1'leJtll'U1tJLbuul~ eJ~ml'1';i

, 'U \J 'U 'U

tv. f11'i~-rl..:1bbG'l~Lb~l..:1'V111'1111J-rL'liWll ';i~¥l..:11'111lJn'VIll bb~1'l'VI11'111l.!1-;;)1fl.tl1t1'UtJtl~m~nI'111lJ~bfh
'U 'U 'U '\I

nl~~1'1111J-rmmlJ1~bbG11
"m. fll'i~~l"Il1l.!TI ~LtJ'U1::UU btJ'Utl1';ill'111'11..:1~~1'11'111lJ~\-rlmlJl~tllJ~¥tJlJ~l'V11'u f111LfiUI'1111J~€l~1..:1

" " "
LiJ'U'i~uul 'UtJ'UlI'1V1

~. f111tJ'i~lJ"Hma~fl~'UmeJ'l1'111lJ~ b'li'UtJ1'utJ';i'l';itJ bL'U'UbeJfl~111 ~LU'UlJ1V1';i~1'U1-tl.tl1'I.-J1b~tI1n'U
'U ~ 'U 6JI

.1 .... 1 ,.f 1" <u'iUu1..:1b'W€l'VI1'VI~1J\!1ru

cr. f11'iLif1t1'11'1111J~b\J'Uf11wil 1~m-tl1'111lJ1b.vlt1..:1fl"ll~¥~~tJ'I f11';i1~~lmLGl::~::mfl L'li'W'i~UU
'U 'U 'U \J

bVlI'1L'U1Gl~~11G'l'ULVI!'1(IT) Web board 'UtJ1\i1tJ'i~'1Jl~lJ~'Ui5 LtJ'Ul'lti

b. f11';iLLtJ-!liJ'UbLGlmtJ~tltlI'111lJ¥ vil1~'VIm tli5tl1'il~tlmrilLtJ'UExplicit KnowledgetJ1~~~v11 LtJ'U

--------------~-



LtlflG'11'i!lUf'l,)l~~ L'Vlf'lltJl!;1~i:11'iG'1tJL'Vlf'l'VI~tlmrliLtluTacit Knowledge ~~vi1LtlU'i~'U'UVi~-ii1~G'11t1.:11U

n~m'i~ml~f'lruf)1ViLL!;1~u1I'lm'i~'1l~'1lULL'IA.:Ifl1'iL~t1tJ~'i~tJtJ~L~CJ.:jfl1'i«tJL'tJ~CJU.:j1Ufl1'i~~tl1'mViLL!;1m'tJ~tJtJ
"I 'I "I \l

f'l,)1~~LtlU~u
"

(;']). fl1'iL~CJu~f'l,)'ivi11~fl1'iL~tJU~Ltlu~,)U'VI~.:j'lltl.:j'llUL'litJ Ln~'i~tJ'Ufl1'ib~CJtJ~~lfli:111.:jtl'll"i"m1~~
'lJ '" \l '"

fl1'i'l11m1~n tJ1'tJ1.ffbnV1fl1'iL~tJtJ~LL~~'tJ'i~G'1'Ufl1'iru1'VIJJLL~~'VI~ULit1U~tll'tJtl~l'1~tlb~tl.:j
\J \J ,

~11~~v~n1j~~n1j~11~~
'IJ

~~-ntilfl~l'){i.:j KM 'VImtJLL~'VImtJ~~~€l1~'i,)'U'i')~m~ti'lfhl'ltltJ11~')h"lJtl'I KM tl~m'VItJltil
'\J\I 'I '\J

1~tJtl1~fl~1,)LtltJ~1v1tJ~tJi1')h"lJtl'lKM b'VIiitl1.JfltJ~lv1tJ~U"lJtl'If'l,)llJ~mfl1'i(Hierarchy of needs) "lJtl.:)

Mcgregor ltil b~m~~'il1fl-iim'f~lJ~\i1ULL'ifl~LtltJ?llfl~~mJ~-rtJ'vi'')1'tJl1m1lJ~fltlVi~'1(DOPA KM Team). '" "
@). Knowledge is Power: f'l,)l~~fltlVi~'1

"
hsuccessful knowledge transfer involves neither computers nordocuments but rather in

interactions between people. (Thomas H Davenport): ml~,h~~'lItl'lfl1'i~ltJVltJ~m1~~lJ1'litl~~

f'ltl~Yl')Ll'ltJi'VI~tJbtJflG'11'i LL~tJ~~fl1'i~'tJ~«lJ~tJ5 j~'VI11'1f'ltJtil,)W1U

GTl. The great end of knowledge is not knowledge but action

C(. Now the definition of a manager is somebody who makes

knowledge productive : UtJ1:u1'V1JJ"lJtl'l~~~fl1'ifltJ ~~'Ivi11~m1lJ~~~I'l~tJfltJ€Jfl~!;1~~bi1U11 snn
\J " "

oUBf'l,)l~~fl~l'){i'l m1~~v1'!Ifl~1,) ViBvi11~lJeJ'Ibi1u~')1'iJ'lItJ'IKM btlU~lv1tJ~U~lL~~bb~oUtlf'l,)llJu'afl~11

f111lJ~fltJVi~':)'VI~tJfI,)llJ~flm)lU1~~'IbtlUoUeJfl11lJLtJu~mJ~-rtJ~btJUi:11fl!;1i'lfl1f1f5'in~ LElfl'1lUbL!;1~f)1f1
,,\J •

'a1'1lfl1'a~1nms CJEllJ-rtJv1'1fl~11~1~fl1'aL'li'u~'tJ~«~-WU5'l1tl'lf'lU11~f111lJ611rl~1ufl1'i~1t1V1tl~m lll~fl11

LfI~B'IiiB'VI~ElbeJnars1~LL~~lYflfl~11{i'l11 LblJfl11lJ~~~{1fl~V1'a:::tJtJLL~~~ltJ~Bfl1'iboU1{i'l'lltJ':)'UflfI!;1~1'1'l ~
" \J •

LY1tJ'I1~fimlJtl1i]fI')llJ~ Lfi~f111lJ~~UbL~1'VIlflhl'l111tl'l.ff'tJ'i::::btl'1l'l1mlJ1'li~~'VIlJ1t1'tJ~ltJVl1'1"lJB'Im1ll1bb~~~
\l \J .. 'U

i~b'ilufif1tJ 'tJ'i~btJfI?l~YfltJ~L-wtJfl1'i'l11f'l11llTItl'l.ff"Lh::::ltJ'1lu1~bfi~:I.I'i'if'l~~~f'lrufi1'tJ'i::::ltl'1l'l1btlU'i'tJf5'i'il.d1~tJ
"I " .. '\J

btlUUtJ1lJ1'V111'llB'I~vi1'V1U1~LtJU~~~fl1'iL~CJViL~tJ') v1'1~tJ€l1~fl~111til11~,)h'llB.:I KM eJ~~fl1'i'l11f111lJntl'l.ff
'\I " '\J '\J

1~bn~'tJ'a::::ltJ'1l'l1~El«'If'l:U

tJ.UVi.l'il1'iru Vi1U'1lfl~1')1i\h~~ 'VI~'I~lflfl1'al'tJ11~«llllU1 "U,)I'lfl'i'ilJfl1'ib~tJu~LiiltJ'1llJ'1lULtlUi:1'l1"
\J' ,

1~tJltil14'1fl1'a'U'i'itJ1tJ"lJtJ'If'l. UVi. 'tJ'a~nf'l1:::~ ~f'l11~ "fl1'ib~tJu1LiilB'1llJ'1lUbtlUi:1"lJ"vi11~bfi~m1lJL-ii1hL~€J.:I", .
fl1'i~~fl1'im1:U~B~1'1~fl~'I:I.I1fl:;S'l'lJtJ'I11:1.11L~1~tlU14'1'VhutJBfl11fl1'i~\l),JU1'tllJ'lIU~mi]ct eNrhh~flB'U

" \J •

@). "till'lIU'VIlJ1tJ~'Ifl1'itJ~11lJtlU f'l11l.JLtJU'1lll'1lUi]Lih 'VIlJ1tJ~fl1'iEl~~1lJtlU
'I 'U .. \l

I!J. btlUG'1'l1'V1lJ1tJ~'IfI')llJLtlui'l'VI~~f111~LtlU'tJ'ifl~i:1lJ~!;1mru1fl1'i"lJEl'lU~~tJ~1'1'lB~l'1-W€JCJ~
• , \J

tillU ltilLLri~11'l«.:IfllJLf'l'i~\in~ ~'1LL1~~B~,)~Uti'i'i~ i'11i.'lUti'a'illfl'l"eJ'UfI-r1LL!;1~'1llJ'1lU'" ,
GTl. fl1'iL~tJU1'V1mCJ{i'lfl1'iL~tJU~11lJtlU'lIB'IflU1U'1lll'1lU~U'l eJ1Ufl1'i'tJfi'U~

\J '\J "I ~

ct. fl1'i?l~1'1bG'1~~'VImtJ{i'lfl1'iL-ii11'tJLtm)lU1tJ~'Ibi:1~lJbG'1~lJVi~'I(empower) llJ1"lib-ii11'tJG'1BU'VI~B

~ltJVltJ~fI11lJ~
"

i'l ct El'l~'tJ'a~flB'Udf1El~1h'llB'Ifl1'a~V1fl1'iA11~nU'VlfltJ~'\.J'VlllJ1'1lLL~fl1'a~V1fll'aA11~1"lJtl.:j'1l11U1U
\J , \J

'VI~B'lI€J.:j'1llJ'lJU1uL~B.:jfll 'i~~ fll 'ifl 11~~d fl1'i L~tJU~611F1f1lfd1tl11A11ll~ LVi'i1:::tl1hh~,)'Itl11fI11lJ~~~LtlUfI11lJ~
'I \J'" 'III~ \l \I \J

~'VItJ~ti'll'lltJtl11fll'ib~tJtJ~'il~ihifl~ru~ "~ulvi''' flBiH'lll'1 LtJUVi!;1')1'lfll'iL~tltJ~~~~?I~fleJfl1'iL~eJU~~llJtlULiJu
'I '\J \l 'I \l

collective learning LL!;1~LtJUfll'ib~tlU~~1lJtlUeJ1Ufl1'i'tJ~'\.J~(interaction learning through action)

tJ.'U~uVli1~1'iruLtJU'Uf'lf'l!;1'V1~.:j~,j1i:1uhtJ~1'1~..:j1util1Ufll'i~~fll'if'l,)llJ~ (Knowledoe Management. " ~
- KM) bL!;1:::B..:jrlfll'ibL'IA'Ifll'ib~tlUi(Learning Organization)ltilfl~111 i\~Bm11«lJ~U11'tl1fll'i L~eJ1U~b

~'1'V11A~l!J~co:c;:i ru ~B'I'tJ'i:::'tllJ® tl1f'l1'i HSo~ f1ru~lJ'U~tlf'll?1l'liLL!;1~«..:jf'l~1"I1?1l'lilJ'VI11'VltJ1~tI'lIElULLriU11

fl1'i~~fll'ifl11lJ~ (KM) ~..:jri1~f1I11'UB~~f11'i!;1,::jiimJfi'U~1llimif11't'i1L~tJ')tlU~tlm1l.J'VIlJltltlU1llitil f11'ib~tlU~
\J .. ~ \J 4J "

'lIB,::j'UAf'l~i11hri1r1G!tJ~~b'i1~~ltilL~tJU1~lflfl1'ai:1ElUflU~U(Learning from Teaching) bL!;1~~'l~ri1F1G!'lI1J'1



..., 11 C::.dI .d Q..I.., 0 QJ 0 OJ 0 ...,

m'j\J~n1'jfl11lJ~ nfleJ b'jeJ~'lJeJ~fltJ f11'j~?lJtJlfltJf'ltJ~?lJtJl\lltJm~ f)1'j11~bbe.JtJVlI-:JltJm'l'\J~m~'Ufl11lJ""lf'lry

'lJ'il~~ltJ 'lJf)-:JeJ~Am

Lfl~f)-:J1if)1tJm'l'..ij~m'l'f111lJ~
"

mlJm'l'tJnmeJ\!1~..ij~vilbLe.JtJm'l'..ij~m'jf111lJ~ (KM Action Plan) ~\ltJ'jln!JeJeJ1tJLeJn""I'j "phsmeJ\lm'l'

tJ~,j'~hl'llm'jtJ'l'~~ltJ\I'UtJ'l'~lJlru rU'1.I!Jc£:CS::~"~-:J1~Gi~1~n.~.'l'.b~f)i\Jvi bOO lJ.f'l.I!J~~~ bb~1b~eJVi\JI'l'rul

LiJ~I~Ldf)'VI1""1'l'~1tJLbe.JtJ~-:Jn~11\J~tJ'l'~nf)'U~1eJ~1tJ~lfi'ry I!J ~1tJ ~eJ

(9).Lbf.JtJm'l'..ij~m'l'f111lJTItJri1tJ'lJeJ-:Jm~'U1tJm'j..ij~m'jfl11lJ~ (KM Process)
" "

I!J. LLf.JtJm'j..ij~m'l'f111lJV tJGi1tJ'lJeJ-:Jm~'U1tJm'j..ij~f11'jL tJ~eJtJu. tJ~~ (Change Management

Process)

~\!.,r\! I!J ~1tJ~~iif111:U~1 R'ry1tJfl1'l''1I1eJ-n'ULf'l~eJtJ~'VIlH'11""\ll1fl1'jLUliJ'Y'VIlfl11lJmn~tJ\llI:U'lJeJ'UL'lJ\llu.~::

b{!1'V1l.J1eJvinl'V1tJ~111~m'l'~e.J~ 'lJru~L~eJ1ntJ1tJbL~~::Gi1tJn~~mm~m'jLL~~n\J m'l':U'lJeJ\Ibb~~~~lun neJ-:J

'jeJ\I-r'UL~eJ1~bn~f.J~Lt1tJ'jtJ~'l''l':U~\I'lJru~diieJ~bhJeJeJ n11 (9)c£:Lm-:Jf11'l'/n';]m'l':um'l'-n'U bf'l~eJtJfl1'l'..ij~fl1'l'fl11:U~
"" "

'lJeJ\!mum 'l'tJn f'l'l'eJ~L~eJ""u'U ",,~utJ'l'~ L~tJ~Vl5l'11~\ll1nl'l'bLm 'lJUry'VIIf'l11:Utnn\JULt1u-:Jluviiif111:U~1 R'ry~ n~IU

'VI~.:JvilleJ.:Jm'j ~G9.:Jm'l'ii~1u11:U'lJeJ.:J'Vln1 Gi1tJ .,r\lGi1un~l\! u.m::Gi1u1JijmmL~~~~ bt1u~nnI1'V1~\lvicl'1 fi'ry1u

m 'l'vi\J~rimn~ rrrrmmu aean f)\IAf111lJ~fl1'l' 1offtJ'l'~LeJ'1lULL~~~mm~eJ\lAfl11lJTI urm u.m 'lJU£11'111f'l11:U" ,,"I)

fl1'l'..ij~nl'l'f111lJ~tJ'l'::neJ'U~1eJ m::'U1Ufl1'l''VIG9n '1 1~bLri f11'l'f1U'VIIf'l11lJ~ fl1'l'''''~I\1LL~~LL~1\1'V11
" 1 "

f'l11:UTI'VIlifl1'l'..ij~f111:UTI~ LUtJ'l':::'U'Ufl1 nhesn ~e.J~LL~~mtumeJ\lf111:U ~ fl1 'l'LL'l1\1UtJLL~n LtJ~eJU f'l11lJ~ ""~vheJ
'U 'U 'U '" "

~t1 f11'jL~eJtJ~ LL~~L~eJ1~ii m'l'tJlf'l11lJ-rl tJ1-u'h~\n~tJ'l'~ LeJ'llU~\!"~~eJeJ\lr1 rrs Lf'l~eJ\l1ieJ'VImn'VIm eJtJ'l'~LflVl(ln
\J \I 'U 't 'U

"~I\1~Ul.J1L~eJtJI1tJ1m tJm'l'tlleJVlEJI'lu.~~u.f1mtJ~eJtJf'l11lJi ~\!eJ1\JLL'l1\1LtltJI!Jn~:u1 'VIqi1 ~eJ

((9)) Lf'l~eJ\!1ieJvi'1l1eJ1tJfl1'l'"L'ihi'i\I" f'l11lJ~ ~.:JL'VIl.J1~~I'V1-r'Ufl11lJ~tJ'l'~LflVlExplicit
" "

(I!J) Lf'l~eJ.:J1iEJvi~1eJ1um'j "tlleJVleJl'l " f'l11:U~ ~.:JL'VIlJl:::~I'V1-r'Uf'l11lJ~'lh~bflVlTacit ~~lIeJ-!leJl~eJf11'l'" ~
til eJVleJ~Ll'leJtJ~6111~\JIh:::'VI1W'i f'lf'l~bUU'VIG9fl

1tJ'U'l''l'1'l1Lf'l~eJ~1ieJ~\In~11viii cru eJlJHntJlll fltJ 'j~ bflVl'VI~\I~t1 'lllJ'llULL'IA\If11'l'b~VtJ~ 'VI~eJ'llll'UU
'U .. \I"

Ll~llii(Communityof Practice: CoP)

f11'l'~l'lm'jfl11lJ~n'UeJ\lr1mbb'IA-!lm'l'b~VtJ~
" "

nl'l'..ijI'lfl1'l'f'l11:ui'VI~eJ Knowledge Management LtJtJL~eJ\lrieJtJifl.:J1'V1li~\lLnl'l~tJ,;]lnf11'jflu~'U11

eJ\IAmlleJ.:J" nr b~tI f'l11:UntJ ~ ~eJlJ '1n'U f11'l'vi'Uf'l~1 m~1 eJeJn'VI~eJLnoQvru eJl tI'l'I'll fl1'l'e)tJ ri\le.J~m:::'VI'U~eJm 'l'
\I.~ 'U I 'Ii ..

~1 butJm 'l''lJeJ-!leJ~An 'j bt1ueJ ~1 \I~.:J~.:J,rtJ,;]1n Lbu1~~vili.:J~<;),JtJl'U f'l~1 m1 ~iifl1111~1l 1n bb~bYlV\leJ~1\1b~EJ1~.:J
" "

LtJ~tltJ 1tJ Lb~:::ii!'hm:U~eJ 1tJ11';]::vileJ~I\!1 'j1~eJ.:JAm1~ b~eJU~~1 eJ ~.:J,rtJf11'l''U'i'VII'l'~l'lm'jf111:U~~-!l61lJ~tJGn'U
" "

b~eJ\leJ-!lAmbL'IA-!lfl1'l'b~eJtJi(Learn ing Organization) bt1UeJ~I-!1~\I'VI1neJ-!lr1m\J:::~?lJtJl\JltJ beJ-!l1~b t1tJeJ.:JAm LL'IA-!I

f11'jL~tltJ~n~1 bt1U\I:::lIeJ\I'U~'VI1'l'..ijI'lf11'l'f'l1111~meJ1tJeJ-!lAn'j1~ butJ'j::'U'U b~ eJGi.:JL~~:U1~'Uflf11 mL~tltJ-rlI'i'';]~.:JLL~:::
'U \J '\I

~flL~EJ\!'VI1neJ\IAn 'l'11'liin1 'j~~fll'jf111:un~ EJ1liii f11'H'I~I-!1'U'l''jtI1f111'lbL'IA\!fl1'l' b~tlUn ~ Liil'l~Ufllt1 1tJeJ~Amn
" "

U'ULtIUf11'l''''\lVluvi""nlbtJ~11~ L'llwlu eJ~1~1 'l'n \ll111m'j'U~'VI1'l'~l'lm 'jfl11lJ~iifl11lJe&''Uei1eJUlJl fln11 fl1'j~ \JlltJl
" 'U.~ 'U

'Uflf11m~1tJfl1'jtlfleJ'U'l'lJ L~'jI::: Lt1'Um:::'U1tJfll'jvilleJ'I ~1 LiitJm 'j~tJfll tI'VIG9\!\I1nvi'Ufl~ 1miif'l1111~fI11:u,jltJl £11.. iii 'U .~

LL~1eN Flm\l :::vileJ~1-!11'l't~'Uf'l~1 fl'iL'VI~I'!tJ~tJ~til tJ'VIEJ\llLL~~u.~m tJ ~ tltJ f111lJ'¥n'U~~tJ LL~:::t tJ.ffUIl1tJU",,\llYlIeJ
" 'U '\J "

eJ\lAf1'j~::: 11eJ-!I'VI1bVlf1iif1nl 'j~1'l Ln'Uf11111~ LO~1~11 n'U eJ\lr1fl 'l'EJ~1\!ii'j~'U 'Ub~eJvi~~tJl f)eJn:u 11 'l1l~eJ~I\1ii
"

tJ'l':::~Vl5m~'U~';'VI eJfl,,1 'VIn;'VI~1mL'IA~1tJ""'VI~~mlJ~fl1eJ~f1~LL'!l~'1ltJntJ'VIli5'U ~'VI1'j~\llm'l'f111:U~vi L'VIl.J1:::""lltl'U"I)... "
Il1UbeJ\lb~EJt ~eJ eJ"ltJ1~fl'lJ EJ\!fl1'j bL'11\I'1lU1~ ~1'V1~'UtJ'j~ b'VI1'l1VltJ'!Uf1~Lt1uL~eJ\lYl1'VIIeJ~I'V1~'U~'U~'VI1'jvi\I~'VI1t1'V1lii5" " ,
1tJf11'j~\lf111lJ~eJeJ nlJ1 \11n ~1'Uf1 i'l~ LL"'~fl1'jm~ lItJ1~'Uf1~1 f1'j~1 ~'VI,!)~f111lJTI~L~'!)tJ ~111\11tJ~-!lfl1'jtll eJ'VIeJ\ll

'\I , " 'V

i'l1111~'Ul..:1tJ~~LIlVl,!tJ fl1'j!l n'!)'tJ'jlJ tl1\I';]~111"l'1iifivi~vi ""I'lEJtJ",,'j'ji'lviiTn~ 'UeJ~L~lJeJ'lJeJ..:Inl 'j'U~'VI1'l'..ij\llnl'j f111lJ ~
\l ' , '\J II '\I

~ EJ~~~m'j1l "f11'j'VI1-!1f111lJi"Lb~~1?lJtJLi'j'l'lJ"fl1'j 1lieJeJlJ~'tJ1tJI'l1'Ui'lf1~"'VI1neJ\lAm""llJ1 'iC1nl ~I'l\l\lltl'!)tJY1\1""eJ-l



€J~l-lm~ fl1~u~'Vn~~ I'lm ~mllJiilm 'IiL~€J-l!J1nv'lJLn'lJ'1.tJ~U Ld €J-lvl nm~tJ~ ~tJ~~UU ~1 '!Im~l"l'r-l~l Pi'cy~ ~ 1uin

L~€JL~€J'lJ~m I'llJ \!)ttu::tt Mii fl1~11-lmmJ LL'lJ1Vll-l rn ~U~'I-11~'Jl'!1fl1~LL~'lJ~'lJl1€J~1~il'l Lv'lJ~~~llJii~ ms

tJ~~mt'lL-&'Vm~~1'1ln~'M~nT:h~lEJ'I-1crnLflru'fiu,~~icrnl~u~'I-11~nvfll~tfl'lJLiiB-l~~Vi.t'l.\!)tt~ LtJ'lJL~B-l'll€J~fll~

fll'1-1'lJl'l'lJ€JUL'lI\JlLLUULbt-J'lJicrtJijm 1I'lEJbIlVi1:::lJllil~l (9)(9) l~ril'1-1'lJl'lbtJ'lJ'I-1crflflW:h~l'lJ~l'!1f11~~B-lii'l-1Ulm'lJ

fl1~~I'1J'lJlI'111lJ1b ~ €J1\1ii crn~ru~ LtJ'lJB-lf'ifl1~ u "'~fl1~L~EJ'lJ1B ~1~G1~1L~lJBVi1€JlJ~-l~11-l1'111lJii~1'lJ11lJ 1'lJ'I-1lJ~ ~ ~
~1'!1f11~1\1Lnl'lfl1~bL~nLtJ~ EJ'lJ1'111lJ1~~n'lJLL~~n'lJ~
CoP (Community of Practice)

'IllJ'Il'lJl!ntJijm ~€J €J~h

~€J '!IlJ'!I'lJ~iifl1~~llJl'i'l n'lJ 'I-1~m~€JlJ1EJ-ln'lJB~1-l1lJLtJ'lJVll-lfl1~1I'lEJiicrn'Mru:::l'i'~d,
• tJ~~~U'UCY'l-11crfl'Mru~L~EJ1n'lJ

• iimllJ"''lJ Lv1'lJb~€J-lL~EJ1n'lJ ~€J~m~LL~flbtJ~EJ'lJtJ~:::"'tJm~ruvl nn'lJu,fl:::n'lJ

• iiL,Jl'1-1lJ1EJ11lJn'lJ i11'111lJlJ-l~'U~llJn'lJ ~v~~I'1J'lJli5fl1~~1-l1'U'1.~~~'lJ,
• ifitJ~tJl1fl~lEJn'U Ltbl'1~€J~ii€J LL~~m~lL~mn'U

• i11"111lJL~€JLLfl~fjl'l~€Jl"lru~lL~EJ1n'U,
i1uVlulVlL 'Ufl1~~11~ uae1tl'111lJ1~
iifl1~ uarutJ~CJ'Ub~EJ'lJ1vlnn'ULL~~n'lJ €J1vv~ViU n'U~lCJl'i'lv~·m~m.Jl'UL VlI"l1u1fl~v

ii'1lB~Vll~L~tlfl1~ 1VlflLiEJ'lJ'!J€JolI"l11lJ1~lL\1f111lJ1bill tJii"~~~tl~nTl1 m~~lCJ~ ~ ~

•
•
•

0l:Il I.-:!II' oCt .tdI " q II """ V IV
• lJI"l11m1lJlJtl'lllm'l-1~tl LVitlVi~'lJl uae L~CJ'U~vln"'lJl'1lnmEJfl'ULtl~~
• iitJij&rlJ~'lJ5~m dtl-l m5fl1~L~m ~lJfI11:1JbilJLL~"1~bLti~lEJ1'U'Ym&r"l'1lJ

~lL ~L~lJVi'U1'111lJ1~~n~"~'Ub~tlEJ 0) 1'U~~l'i'tJ~~l EJ~~I'l'!llJ'!I'lJ,rntJilu~ ~tl l"I'Un~lJL~n 0) ~"~1"1'lJ\J \J I , , -.J , I

~1 EJn'UlJ1~~EJ~'I-1~-liiL,Jl'1-1lJl CJ11lJn'lJbbfl~~ tl-lf11~~v~ LLU"i1'lJLL~flLtJ ~EJ'lJ1"l11lJ1 tJ1~"'U fl1 ~ruvl flm1~1"1'lJ~
n~lJl'i'-ln~ l1U flv~ '1.lJlti1LnI'lvl nm ~~ I'l~"11'1EJeNf'im ~LtJ'lJfl~lJ~ Lnl'lvl nf'l11lJ t;}tl"m~Vll~&r~l'1lJ LL~~mllJVim ElllJ, ,
~v~v'h 1\1m~flt:.Jfl~l b~vLtJ'Un~lIvtwiie)l'Ul-;U llJii fl11ril'1-1'lJl'llll 'Uu,t-J'lJ.nmf'l~-ll111-lEl-lf'imbLfl:::€J1vv~i1b,Jl'1-1lJlEJ.. ~
~,rI'lu,eJ~ntJ ~tilmf'i fl11 'lJ'I-1~~El~f'ifl1'€J1v v~ii'!llJ'!I'lJuntJfiul1;jl'lJ1'UlIl n LLfl~l"I'lJI'1'lJ'I-1~~v:::btJ'U"'lJ1'lin 1'lJ'I-1fllCJ

~ ,:;,J

'IllJ'tl'lJ'IllJ'Il'lJuntJ ijU~iil"l11lJ ~1!'l cytl ~ 1--311LI"I~'eJ'1ilEJI'111lJ&rlJ~'U5~llJ btJ'lJ'Ym nl ~LnI'lvln 1"I11lJLn~'1i1'l f'l11lJ

Vi'eJ1v LLfl~v1'lJ~i1'lJmn~b~EJ-ln'lJcrfl'Mru~~ll.ib tJ'lJVll-lm ~v ~L~'eJIJItlfl1~L~CJ'lJ1bL~~fl11~11~1'111lJ n'l-1l.iO)lJ1nfl';h
.tI \J 'U I

1f'l1-l"'11"~LtJ'lJVll"f11~ I'hJl tJijm 'I-1~tlpractice L'lJ CoP:ff~l'lbU'lJ~f11~b~EJ'Ui~~1~-rtJVlnm1v11~1'lJ btJ'UVlcrfl

btJ'lJbb~~lJb'li~tJij,m i1CY'l-11tb~;jTj''Ubf'l~miitll 'I-1l.i"l~1'1J'Ulm1L 'UL~tl-l~l'lJ ifin1~v11~1'lJvh~e.Ja bL"~1l.il~~flfll1

iitJfi&rlJ~'U51:::W:h-lUl'1l"1fl v11L~ Lnl'lm'J~l EJVl'eJl'lbbflnLtJ ~EJ'lJ1'111lJ1~~~n "'11" f'l11lJ1 LLfl~1'111lJbilh1~lJ1nn':h4J, \J \I

fl1~L~EJ'lJ1v1fl'l-1,r"~tl VI~eJm'J~nBtJ~lJlil1lJtJn~ bl'1~eJ'1i1EJvhl.iLtJ'lJVl1.:Jfl1~ ~.:Jii~lJ1:anv1n~1-l'l-1U1 EJ.:J1'lJ'!i1EJ1~~
'eJ-lf'imtJ'J~"'UI"l11lJ~lb~vl~~fl11 f11~~'eJ"'11mlJlm'll111~~btJ'UVll-lfl1'J01I'eJAI'lL~'lJL~EJ1nu'IllJ'll'lJuntJ~~

Lt'lJ1AI'l

• CoPb tJ'lJn~ lfl'!Jtl-lf11'J1'!Jlf'l11'1-11f'l11111L0111'1-111'11lJ1nnl1fl1~~ltJ~llJI'111lJi\ ~tl~.:JlJBU1~~~'lJ~ ~ ~
CoPL tJ'UL~eJ-l'1Jmfl1~L~EJ'lJ1L~'eJLtJ'lJ1'l'lJ~1-l1'lJ~ Lti~~'lJ m'IiLb~L~EJ'U111-;U~~1"1'lJ'eJ~1-l1~'I-1~tlb~EJ'lJ{bblJl~ ~ ~•
.cJ d~
b~mVlbiJ'lJ'lJllJn'J'JlJ

• fl1~LtJ'lJ"'1I1'ilf1'lJtl" COP~'eJii?il'lJ'~1111'lJ'lJ1I'!I'UJ'lJ €J~1~iJmllJ'I-1111fJ,
• CoPm~b ~'eJlJ1EJ'Inu L,J1V1lJ1EJ'I-1crn'!JB~tl~f'im

Lb'lJ1AI'l'1lB-lf11~tJ~Um'lJ'IllJ'!I'UuntJijm 'I-1~eJP L'lJ COP'I-1lJ1EJii.:jfl1'Jm~v11L'lJu~UVlLIlVi1~

~,,~ijt-Jfl~'eJfl1~tl~~bLfl~btJ'U~flvlnfl1'JL~f.J'Ui l~Ltti • ~"~tJ~ln!l'li'I'ILL~.:j: Lf'l~tl.:Jii€JLtlnl11'J mVicrn~ru

&rcycrn~ru u'VIul~iI'lL-;U'ULnru'fi~ril'1-1'UI'lH n~o1Itlu~!'ltJ &rCYCYl• ~'1mlJtl'Jlf1!liI'lLL~": m111&rlJ~'lJ5fl{JLnru"

1'Uh 1'111lJ'I-1~'11nWrtJ1 mll1eltl'lJ'1. m mll1L 0111h ~lJlJ ~~l'UlJlJlJ€J.:J~~LtJ'lJ~fJ€JlI-rU'vi'1'1.tl
'U 'U ~ ,

fl1'Jtl~lliim od~'1!J11EJ~1~LtJ~EJ'lJLLtl"" hfltil'lJru~ L~f.l1n'Ufi1lJtll'\lLtl~EJ'lJLLtlfl~ 1~~1f.1 "1 ~lEJf'hi~ 'I-1~'eJ



ntl':i~butJ'lJ

~i'l'U~'U 1'U€J'Il'1m~'1~'th::?f'lJf11':iru~\J~b tJ'U'lh~ 1tJ'lJuti''lJ bnrrlm 'lJlb~lJ t\J~\J~ u ,j'ltl'U'lh~?f'lJf11':iru,r'U 1~

~~'U bb"~b':ilb~lJh~\J::~1tJ'W1m'lJl b':il?fllJl':irlA'U'VIlmm'lJ111ii''W'lJ mJ\l:: hH~n'W1m'lJl ti':i':ilJ'lJl~'lJ€J'I CoPv v

€J'Il'1m'lh::n€J'lJ 1tJ~1tJ COp..Jl'IJ1'IJmn~ui€J'lJti''IJ€J ~A'lJ'lJl'IJltJn'lJ 1i'l':i'l?f~1'1~ btl'IJ'VI1'1f11':i'll€J'I€J'Il'1m

':i€J'lJ~1(9)'ll€J'Icophj~i'ldllJi~b\l'IJ';h b~lJ~'IJb~€Jh ~~?f~b~€J h~'Un'lJi'l11lJ'W~€JlJ uael€Jf11(;'fb'VIm::~l'V1-rU,
... "nTH ':itJ'U':i

"
tJ':i:: b~'IJ~ Copl VifrnlJ?f'U h\J:::btJ~tJ'U 1tJ(9)llJi'ldllJ~€J'If11':ibb"~i'l11lJ?f'U h'lJ€J'I?flJ1'Bn f11':i(;'fUU?f't.!'UCoP,
tJ fi'lJ1ivi€JCOPb?f~m..l'VI'ivnJ~'U'lJtl'l€J'Il'1m 1Vif11':i?fuu?f'IJ'IJ'VI'i'l'ltnmbbft~~tllJft~11?fl':i ~ bb~bihVllJltJ 1~d.J ,,'U 'U

?f€J~i'lrK€J'Iti''lJ€J'll'1m

ii1'lb(;'f1lJrn ':i?f~1'l CoPIii'1 tJf11':itJ€JlJ'i'lJ~ ft'll'IJ~ bn~~'IJ\ll n n~lJmll btJ 'U'VI1em ':i uae ~'1'lJlJ'lJ'IJboffllJ1~1lJ tl'IJ, ,
l'il'll'U lVi~n;'l~'l~'UBn

lJtl'l11 eNl'1mbtl'U~':i1lJ'lJ€J'I'1llJ'1J'U~b;tllJ~€Jti''Uii1'1b?f~lJ1Vi~\JI'1~'U~L'VIlJ1~?flJ bbft~i1ii11'U~BmllJ,h 1\J'lltl'l, ,
tl'll'1m

ii1'lb?f1lJtVi COPb~tI'U1\Jlnf11tJ l'Un~lJ bbft~\Jlnn~lJ~'U 6]
'U " .. I

I'1bb"11n~In'lJ€J'lB'I~mi1ci1'U b'Uf11':i?fU'lJ?f'U'UCoP" ,
ii1'1b?f1lJf11':ib~tJ'U¥'V1rrnl uu 'lJbbft::b;€JlJ ~!)vi'1v-Y'lB'I1'1fl':ilJlJlJ!)'l ~ €Jf11':ib~tJ'U~

\J'I 'U 'I \I

m ':ib~tJ'U~btl 'Uci1'U'VI~'l'll€J'l f11nlfi'lJ1i bb~b':illJ n \l~:l.Jtl'lhj bi1'IJ11bn1'1f11':ib~tJ'U1~~'U,,~ v

f11':ibLftmtJ~tJ'Ub~tJ'Unl.ll~bn~\Jl nf11 ':i1'1btln?fl ':i 'll€J'Ii'l'U~'Ubb~bn~\llnf11':il'ili'ldllJL off1h b'U(9)':i':in~'VI~eJ15
" v

fi~'lJ!)'li'l'U~'U

b'VIi'll'U1ft ~?fl ':i?f'Ub'VI1'\~1tJbVib':il Lbftn btJ~tJ'Ui'l11lJ Lofflb\l bbft~f111:I.Jfil'1tl'IJ1~n11'1'lJ11'l~'ULb~~1 h'1Jtl'lf11':i

bbftf1LtJ~tJ'U ~!) i'l11lJ?f'Uh~1lJtl'U b?f1\lml:I.Jfi~'lJ!)'1tl'U bL~~ti''UbLft::?fh!l'lJ:I.J'lJ'U~,H;tlhtl'U f11':i'VI11!)f11?fb~tJ'U¥, "
li'l~tl fll'VIlb~tJ'lti''lJ f11':ib~tI'I.J~lVi:I.JeJ'l'VI1 bbU'lJbb~'U/ ?flb'VI(i\'lJeJ'lf11':i~ii11'U~1:I.JbL~:!f11':iLLCJn ~1'lJ€J'l?f:l.J1'Bn.1:1 " ,

L~€J~f11':itJl i'ldl:I.Jn tJ1~ 'U'lJ1'lJ'VI~'UVI~€Ji1f11':ici'l~1'Uoff€J:I.J~'1l11?fl':i1tJ fl'l~ n'VI'l,htJ'll'IJVI~'1bVi~~ (9)1:I.Jb~tI'U~
" " "

f11':itJ-r'lJbtJ~U'U i'l11moffll\J~i'l~1~bi'l~tl'U bbmml':iLb~"i'l11:I.J'VI:l.JltJ1'V11.1

t'lJif11':ibn~~'U'lJ€J'l16tJ~~ 'VIl.l,b 'Umnft'lj In''(9)l

nl1 b~tJ'Ui~'lJl tI'lJtl'lJ'lJeJ'I cOpn~ml:I.Jril~(1J 1~ bbnnl1~'l~I'1?f:I.Jl'Bnl 'VIll nl1(9) eJ'lJ?f'Utl'l~'lm:!~'U\ll n

f11tJ'UBn f111i1tJ~~:I.J~'U5tl'lJ~:I.J'll'U~'Ulofftlm'i1:!1'1

FnllJVWl tJ1:I.J~\J:!btJ~ tJ'UmllJ1~ru'l~m.J1 boffl11l 'U~f1'I~ru~'lJ€J'Ib€Jn?fl1tl1\J\J~ riB1Vibn~ ~ft b~mJ1nn11 ~~~
"

Lnli)VU'U'lJtJ:!'lJeJ'loffmjft'1l11?fl ':i ~11.1i'l'U1'Ii'?f~Vi'1tJi'l'Un fl'l ~tl'l f11'ii'l11:I.J'lhm VI~eJ b'Ub~tl'lth~?f'lJ f111ru \Jlm ~B'U
V ,

~'llJ'Il'U

lVii1f111b~tJ'U-nn~:u~ti''lJf11':itJnW11Vi:I.Jln~?f~€J~1~1'UVlm:I.J~1~\l:!?fti'~Fnl:I.J1ml:I.J1\lln COP'VI~tlbtJ~tJ'U
\I d.J 'I '\I \J

i'l11lJ¥\Jln Copl tJ btl'UVI~n?f(9)':ib~€Jf111t1n€Jm:I.J
" "
bbmfili)tl'<il\ltJ'UbtJ~tJ'U\l1nf11':ibn'lJb~tJ1i'l'l1:I.Jn tJii1f11'ib;tl:I.J~B'i::'VI11'1'lJi'li'lft €J~1?f11.:JVi€J'I?f:I.J~~ L~:I.J1tJ~1 tJ

'I 'U 'U q ~

b€Jn?f1':i1Vi?f¥1.:JtJ(9l'l11tJ;mi i'li'l" (card catalog) L~€J'li1t1L 'Uf11':ib;eJ:I.J~!)':i:!'VI11'1~i'li'l~~eJ~i'li'l" tl \l~tJ~

i'l11lJ~1 I1\ln~:l.Jmll Itl 'U'VI1'1f111Ltl'U~'1~ In ~11'1tJti11lJ'll1 ~eJ~ bb~1L'UeJ'IFlmi1~ n'\'fru::'11!)'1~'1i1~1(9) b~'lJ1(9)~'UL~€J, "
biJ'U~'IJ 1:!?f'l~'lJ €J'I(;'f:l.J1'Vflf111~ \J~1Viili'lru I'll ~€J€J.:J~ n ':i 'il~~tl.:J1~'i'lJ f11':iLvn:!tJ:I.J ~ Lbft~1 tJm 1:I.J':i~l1~1~1'lf11'J, "
?fU'lJ?f'U'U:l.Jlbn'U1'IJ tl1\J\l::l'ilL mllLtl'U~?f'U L'il'<il1n?f:I.Jl'Vn f11':itJ~!)tJ'IJ~~,,~ L~tJntl1\l'il:!l'i1L ViLbi'l':i::Lbn1'UbiAtJ1Lill

ml:I.JVi';'VI1tJdbL(9ln~1'l\llntl\l~tI~l\11~~tJ1eJ\ll'1mbi'ltJtJ1:!?f'lJ i'l11:I.J';;l'V11tJ~1'V1-r'lJCoP tl(1J'VI1~1~(1J'll€J\I~:I.J'!l'U~

Ii1Gi''lL~'lJ1(9)~€Jf111~?f:l.J1'Vn?f 'Yb~tJi'l11:I.J?f'U1\1 bLm~tJ~tl tJ1Vi~'IJ'J:!?fl '1.1\11'U'i'lJ~~'lJB'lJ1'lJi'l'Ub~tJ1b~eJ~'IJ"j~i:11'U\11'U
~'U1'lJl'il\11'U~'U 'lJlJ'!l'Un~lJ;mtJtlf1IV11~1~fll'lJeJ'I'lJ:I.J'!l'U~'IJ;~?f'lJi'l'l1l.J~lL ~\J AeJ f111~i:1'Uh!)~LL~rnllJ~lL ~\J

'I o~.~" 'U

'11!)\I(9)'UbeJ\Ioffm?f'U€JLb'U~~ 'ill tJd \J:!'lh tJ-rn'\'f1'W~\I'lJ'il\l'l{lJ'lJ'U1Vibnli)i'l11lJ~€JL~eJ'ItJ1i:1lJ1'VnlVI11L-rrll.J1~1lJ bL~~~\I

1tJ~tJ1~ b~'U~ LLVI~lJi'l:I.J

- -- --- -------------



L;gqj~'lhvn,:jmll.J~~~,:jLtJ'U~EJEl:U~UL~1:Ul~1:ULL~L~:ULL'SnL~eJG'Y~1,:j'Y'l~,:jl~LLri'IJ:U'IJ'U

~~l~~L':l'ViYnnJ~n'UL~mL~nLtJ~EJ'Umll.J~~ L~El~~1,:jFl11:U~'lJ1111f111:uHL.QeJ:~Ell;] f111:U~~fl~1:U
'U

G'I,:jL?!~:Ufll'S~~~El'S~'Vd1,:j?!:Ul;gn'lJEW1f:U'll'lJ.
~~ ~,:jn~:uLLn'U~LL~'I.rr'U'W..JlLtJ'lJ11?!:Ul:an'VlnFl'U'il~iiG'l1'lJ~1:UeJ~l'1LvhLViEJ:un'U?!tTu"'lJ'lJn~:uLLn'U~1 u rm

~ " " 'I

1~LtJ'U~~ui'lJEl'l'll:U'll'lJ LL?1~hhu n1'lJL1?11L~:Ul.Jlm tJ'lJYiLI'!~fI11:UVll'VllEJ~1'ULVlFlUFl

vhl~m'j~~~eJ m'Sl~~eJl;j?1 LLn~m'SL~lfi'l'lllJ'IJ'ULtJ'lJL~eJ'I~lm'1l'Ufll'jl-ff Software computer vTI-ff~l£J

LLn~~'lJLFlEJF111:uVll'Vllt1~1'V1-rU?!:I.J1;gn~,:j~ii~ruf'il:Ulfl'lJ'iJ'I'll:U'll'U~eJ rn'j~1:utl'lJLLnUqj'VI1 LL~m'StJ1itJ'SlEJ

Uqj'VIleJ~l'1LtJV1tJfll 'U'lJru~~F111:U~1']fi'l 1lJ~n,:jEl:U~'VI~tJFi~~'I11'U~tJ'j~'ll:uLtJ'U~'Im:u1'11Li11:U'll1~'lJtJ,:jm fI11:UVll

'Vl1EJ'lJtJ'I?!:U1:afl~~1~f11 ~tJm'S'Y'l~fi'lUfll'VI1'lJeJ':)I'\'ULtJ,:j~eJ'VIU1~Fl'U..J1'U1'U:I.J1n~L'jl1lJ~~n
g~ ~ g~ ~ ~

G'Y~l':)L1ViLG'Y1'lJ11'lJ'IJ'j~L~'lJ~LOEJUFl:U1~a:U1;gm111b?!~,:jfl'UEJeJ:urULtJ'U~'lJtJfI11:u'1l1t1L'VI~tJLL"~'VI1~~ii~'lJ
'U 'U

1tJ~1:UEJtJl'UL1Vi~tJ'j~al'lJ'Il'U'1I1EJm~~'U1~€J5U1EJ'VI~n~~'lJa,:j'l1ma'lJm~tJ1~G'Y:Ul;gna1itJ'11tiLtJ~G'Y:U:U~ fj'1'lJ vTI-ff
\I \I" cd

LL"~L~anf11'jG'Y~1':)F111:U11L.Qm~ah 1'Un~:U'lJ'lJl~L~n l!:J-g] Fl'lJm'il1-ffLtJ'U'il~L~:U~'U~1'V1-rum'SG'Y~w1f:U'll'U1~, , ,
1'11lJUE.l1l.J'lJEl':)DOPA KM Team Mfl~11H11 CoP LtJ'Ufl~:Ufl'U~:Ul'j1:u1111tl'UtJ~1.:)1lJL\'j'lJ'Vll'1rn'jii

lti1(1tJ'S~?!,:jI'i'L~mL?1mtJ~EJ'UL1t1'U~ LLG'l~G'Y~1':)eJ.:)I'i'F111lJn'VIlJ., L~~'1I1t11~m1vil':)1'UiitJd~~'Vl5e.J,,~~~'UG'l1'lJ
~ 'I.J \J I

1'VIqJrn 'S'S1:U1111tl'lJ1'lJ~m~{l.I~dl1'mJ~:I.J1'il1nfl'lJ~ eJ~1u n~lJ,:jl 'UL~EJ1tl'U'VI1eJ~f111lJG'Y'Uh1'UL~a,:jl~ L~eJ,:j'VI~':)~1l.Jn'U

~':)f\11lJ1111,:)1'ilLLG'l~fI11l.JL~mr'U1urmuan LtJ~tI'lJ'l1Ell;j"d~'VI11'1tl'U'il~LtJ'U~'I~~l~qj

Cop 'il~iifl11lJ LLti1fl~1,:j'illnf11'j~'4f1Fl":I.J1'S1l.Jn~l.Jtl'lJLtJ'UVilJtJlJu'11,:jl'UtJn~V(11tJm.:)~ Cop LtJ'lJrn'S

'jllJI111tl'lJa~1':)G'Yl1Fl'ShLtJ'Uf11'SL~a:ult1,:j~lJ1;gm~1~1EJtl'Ul~tlii'ilm'S:U'Vll.:)~,:jFl:U 1lJl~~rn'SlJeJu'VIlJlt1«'If11'S

LtJ'lJm'SLil'Y'll~LL?1~'il~L~anvill 'U~1~eJ'VI~aL~a.:)~a'Uh~1:Utl'UL vhtl'lJ

F111:u~~1~'il1nrn'SIJ,"n LtJ~EJ'lJ1'Un~:u COP'il~~ 1IlJ'U1LtJ'UeJ'Il'i'fl11:U~~LtJ'lJ'IJ'S~btl'll"J~a rn'S~IIlJ'lJlrn'Svil':)l'U
'U , 'U

'lJa'l'Uf'lFl61bL61~a'll'i'm~a1tJ bb?1~'il1flf11'jLL?1nLtJ~EJ'lJL1EJ'U~m£J1'lJn~lJa ~1'11lJLtJ'UVll,:jrn'j 1'lJvhlJ nG11'1U'SdE.l1flll'!
• 'U •

LL'UU?!'UlEJ1 tJ'j~neJ'Utl'U rn'Sl-ffL'VlFlUfI~L~EJfl11~'lJVl1a'U'Vl'lJl (Dialogue) ~'I LtJ'Urn'jG'Y'lJVl'Ul~LFllWlF111lJ

~~L~'U'lJa,:j~'Y'lVi1~bfitl'S~n'lJ 1maf11G'Ytl'U bb~~llJ'Y'lE.l1EJl:ui~'lJ11,:jF111lJ~~lFl'j n'U-ruYl'l~~'lJ'Y'll']eJ~l,:j~'Ia fl
'U \I \I \I

~,:jl'il (Deep Listening)

mllf11'1tlnfl'1a~L~ll'tlll'tl'Uu.l1.:ml'n"iE.l'U~ (Cop) Ul~f1~~ 1tlfl., ~
'il1nrn'S~ fl'j:unl'~tJnFl'ja'l 1~~UF111:U1111~1'il'ill fl m~Vl'S1,:j:U'VI1~1VlEJIJ,~~-rfj'U1"llaU'VIlJl EJl~LtJ'lJ mflG'l1'U...

'VI~n1'Urn 'StJlJ,r~m 'jii'il~~l~qj 'S~~'U'tI1~!Jlm~eJ'I'ill neJ~IJl'il'lJfi,:ju'il~,r'U b'1l'Urn 'jrn~l f'I11:U~'UFl,:jfl1tll'U fll'j

LLm'lJUqj'VIlt11LG'Y'Y'l~I'] fll'S\J 'j{l.llf11'SLLm'lJUqj'VI1Fl11:UE.l1n'il'ULtJ'lJ~'U LLa~,:j(i,:jrn'jii'4 Fl~lm~ LtJ'U "'Yl'U'Vll'1

~'IFl:U" miLtJ'U'vr'Ufj'l'Ul 'UEl'lf'im m:urndtJflFl'1eJ'I~'11~G'I'I L?!1:U1~iirn'j~1'] flldf'l11lJ~ L~a'1l'wl ~rn'1vi1'11'Uii
'U ... 'U

tJ'S~~Vl5m'Y'l LLG'l~Lii~tJd~~'Vl5e.J~1'U'StJ'lJmrn 'j~~'!l:U'll'lJ LLv1'1rn'SL~EJ'lJ~~'Ul~m.jl ~eJ'I~1VlE.l1~tI rn 'StJnmeJ.:j
'U , 'U

rieJ'U L1EJn11

"1m,:jf11'j'lllJ'll'ULLv1,:jm'jb~EJ'lJ~(CoP) 1VlE.l1~EJrn'StlnmeJ'I" 1~EJiillJltltJ'S~G'Y'II'il'VInl" m tJ'S~rn'S ~eJ
"I \I "I "~ I

«(9)) ti1'Vlfl~~rn'S~~rn'SeJ,:jf'imllJi (KM) lJ1~rn'StJlJum ~Lii~tJ'S~1EJ'lJ"JLLrirn'jtJlJ~,:jl'U'il~'I

(l!:J) L~eJm~~'lJl~Liit'lfll'j~eJG'YldV(1'eJ'If'im (Communication) ~1'Ufl1d~~f11'SeJ'If'iFl11lJi

(m) b~m~:Ui:i'lJtJ'S~G'Yum'jru f11'SliLf'I~eJ'IilEl cop1'Um~'U1'lJrnd KM ~1'V1-r'ULL'U1Vl1,:jvilLU'Uf11d

ril'V1'lJ~l1 ~'Ii1

m.(9) m1tJ1~'!l1~:U~'U5mtl1'UeJ'If'im

m.1!:J vil'V1tT'I~m1£J'UL;gnl"tf1'U'l1111"tfrn1 "n:ijl,:j ~1:UbtJ'UalJl;Jfl"tflJ"tf'ULLv1'1f11'jL~tI'lJ~
.~ \I " \J

m.m L;Jflla:U1:antJ1~'1f:umn~1'V11~fl~1:U~~ ~1:uvhii'ilm'j:um'jLL?1f1btJ~tI'UL~£J'U~f111lJ~
D~ .. " \I

ti11:U~1~eJ~eJEJl'UfI11lJ~'lJL'il'IJU'lG'YlJl;Jfl
'U , ..I '

m.ci tJ'j~~lWI1'UL~a,:j?!m'U'VltJ'j~r;,lwn'UUflf'l?1 LL~~'11'lJ5'jm'j~'lJ, ,
m.d:: ~~1~iirndLL"mtJ~EJ'UL~EJ'lJfl'Uu1d£J1fl1I'!mlJLtJ'U'Vl1'1md



sn.o ~~l'VllG'1':itJf11'mrJ'LJ1'IJeJ..:ICoP b~mt:Jmwd ~Vln';)m':ill fl':i::~U "'..:ILG'1~lILthJ':i::m:<1, • 1

1>fl.b'V ~~ 11l111tJ':i:ailut:J~ n1':i~1 bijUf11':ibL~::':ileJ.:J1U

Lm.:Jm ':i"1JlI'1lULLvi..:ln 1 ':iL~m.J~~..:Iml1':1 v:: ~ eJ..:Iiji'11111eJVlVlUbL~::1 if L1m ':i111(1.:Jrm m:: ~U "'..:IL(;1~lILL~::1~,,, ,
til~.:Jhvlfl~,j'..:II'i\J,j'qj"1J1LVlm~'I'11::mh..:l~..:Ilu':i::eJ::LLdn 'l nFl..:lv::~eJ..:Il~iiflld~lLijUf11':ilLmjeJ::L1~1'1,rct..:lLL~1

~VltJI11.1tJ':i::bil'Ut:J~b~mil fl1':irimnt:J~~ bnVl~u~eJ 1tJ

'U'VIil':itl,
'1l1.l"1J'ULLvi..:lf11':iL~mJ1(CoP) biJunvm':il.lb~l.I~uiiflnvm':il.l\-l~..:Ilum::tJ1uf11':i KM ~iinvm':il.l'l--1~leJ, '"

tJ':i::f11':i~v::~tl..:l~lL ijufl1':i~..:Il u~1'U~envL~eJfll1L tJuil ~'lJtl..:lfl1':i,j'41"i''lJLL~::1U"'1'U~ LtJ'Uil~'lJ tl..:lfl1':i~..:ILG'1~l.I~1U

~LtJuil~f11':iu..:ll"i''lJ ~eJ f11':i~v::~eJ..:I~lL ilums KM 1UllU::(;]1;ff1Vl~L tJ'U~Ul'i::~~~l~ml.l fll dtJ fl9'l':ieJ'I1~

~Vlvh11lui'\'1-r'lJdeJ..:If11':itJ~u~hl'1lfll':itJ':i::,jltJ..:I'lJtJ':i::mru l!J<fc:(c;<; fl'lJ ~l'Ufl..:llU fl.'I'1.':i. 1~~lb1v ~eJ fll':i

~lLijUfl1':il'U"'1un~l..:1'lJeJ..:IVjfl~l'Ufl/m)..:I tJllmLt:JutJ~'lJ1ifl1':ifl1':iIl~fl1':iFl111.1i (KM Action Plan) fl'lJfl1':i

~lL ijUfl1':i 1u"'1uI1ilI119'l'lJeJ..:IeilLI1eJ/M..:Ieil LI1eJ 1Ufl1':i1111 ~eil LI1eJ/M..:IeilLI1eJ LtJUi'lU~fl~l..:1 eJ..:II'l9'l111.11L~eJfl1':i
" 'U 'U

bLm'lnJflI'I--11F11111eJlflv'UL :a.:J'lJdrulfl1d 1U~U~~L tJ'UtJ':i:: LeJ'1ltlLLn'VIfl~1 eJ~ L~eJ1iim Lt'lt.Jeil LI1eJ/M..:IeilLI1e:Jv::~eJ'I.~" .
Ilmht:J~~lL~Vfll':iLLm'lJUqj\-llF11111eJ1flvUL~..:I\l':irulflT~lu~u~ ,jlU1U (;) L~eJ..:I b~mt:JmL'I'1~~VlH~ i'ltJIv.

eil LI1eJ/M..:IeilLI1eJ LL~::uuVifl11~ L1'lJ1'll~'lJeJ..:IIl,:j'l--11VlLL~::m1lfl1':itJfll'l':ieJ..:I1U"'1U~L tJuil~'lJeJ..:Ifl1':i~.:J L(;1~1IReJrm
~lLijUfl1d KM 1U~lU::~LUU(;]1off'lJ LFI~e:JUeJ..:Ir1m~F11111ijtl':i::~V15I11'1'i tJ':i::~'VI5t:J~bb~::vill ~iiFl1111(;11m':i(1 11..1~ "
L~..:IIJ.'li,:joffUG'1'1(;1~'lJFIm m'IJeJ..:Im1l nl':i'L1flFl':ieJ..:I~~e:J1~11 LtJu "'VIU'VI1..:1~'1F1lJ" ijFl11lJ~1I"i'ru~,:j~eJfl1':iL~U'VI1..:1

\J" , 'I'"

1tJ~Lth'l--1meJ KM ~..:Ifl~11 fl1':iriflt~lL~eJU~L~eJ..:I KM bLr1::fl1':iij~1U~1lJeJ~l..:1bL~.:Joffulunvm':i1l KM ~1..:1 <1 ~..:I
"" 1

1U~1U na 1'1LL~::~1tJI1ilm9'lv::vh 1~LnVl~lJf1'V1it:J r1 fl'lJ..:I1U~lUfll ':i1i't'lf11':iFl11111~m1ltJ flFl ':itl'l-r'lJ ~Vl'1le:J'lJ,,'I 'U

L'lluL~eJ1fl'lJ..:I1U~U ~ ~~lUL iil111 LL~::~l L1vt:J~~.:J~1eJ~ fl'lJ~..:ILnVlf'jrufl1tJ':i:: LeJ'1l't1IJ.n~14e:J..:ItJ':i::'1l1"1JULL~::'1l1~

,JluLiieJ..:I1 tl'l'1itllJ flU Lu'U~t.JeJlJ-r'lJ bbr1::1~bnt'lf')11lJ 1111..:1bv\)l fl-r~'lJlr1'V1fl-r~'lJl~LG'1lJeJlJl.. , ..
.K. ... tIflNbilil flNilltJ1fJ fiNn;) fiN ':i::illtJ.. , ...

fltJthAru~~1L'ijtJfl1':i:5'flfl1':ifl11lJ7
~ 'U

(;). ~'lJ~\11':iil.:jilfl (CEO) ~1'1--1-rtJ1'1fl1':iIlVlnl':ifl11lJ~t51~'lJ~'I--11':iG'l.:J"VlbUtJbb'1ll..Jb~eJt.l(b":;tJFINfl1 IJ.~::
'U "'.. '\J \J \I " ..

~1 Liju fl11t:J~n~u KM) L~e:J..:I~11eJ1 fl~..:I'I--1~leJn~l t.J~U~'lJ ~'I--11':iG'l.:J(;1VlFI1':iLtJU~L~l..J nv m':i1.lIlVlfll'~FI11 l..JTIVlEI
'\J \J .. '\J \l

til'1--1UVl(;]1'lJ9'lfl~~\)::l1TVI141~ "F1ruLteJ (':i::'lJ'lJ)" 'lJe:J..:IKM ~.:JFI1':iLtJU~'lJ~'I--11':i':i::~'lJG'I..:IL'llU ':ie:J..:Ie:Jfi'U~,':ieJ'I'I" \I \I

~eilU1eJfl1':i 1'1--1q)
'U ...

leJ. flrub~il (Chief Knowledge Officer, CKO)t51fl1':i~L~l..J1Ilvlfl~'lJ1'1--11':i~..:I~Vl "f'jruLBeJ" nG'l'U1E11tJ

LtJ~1::'I--1~.:JbL~t51fl1':i~b~l..J~ LLV1\)~..:I1l..J1~l..Jlvlfl~'U~'I--11':i(;1.:J"VI'lJ'VI'lJ1'VILLdfl'lJe:J..:I"f1ruLte:J" nReJ 'ti1Lih'l--11.11t.J/111
'\J \I .. 'I

tJ~11 tJ'lJltJ~'lJ~'I--11':i"..:I(;1Vll~~'U~'I--11':i(;1.:J(;1Vlfl~lmUUb~1'lJeJ'l"111tJ~1" 1m~'lJ'VI'lJl'V1~eJ1tJ'lJeJ.:J"9'lruLteJ" Re:Jfl1d
'\.I '\J 'I \J '\J 'I ..

'1--11"flrueilU1eJ" LLr1d1l..Jtl'U "flrueiltJ1tJ" IlVll~iifl1':iti1'1--1UVI "LU1'1--1111tJ/~1tlm" ltJ':i::~'U~e:JEI<1 'lJeJ.:J"f1ru'I" I ..

nv/~tJ!]U~.:j1U", fleJm~mJLCJ..:I "111tJ~1" L'lhfl'lJi~m1i'l't1~Ul'inv LU1'1--1l..J1EJLL~::EJ'VI6!'11G'1~i'IJtl..:leJ..:II'lfl':i,~VI

'lJ':i1~1fl1i'lLL'\J1':i1'lJLbr1::fl11U~'I--11':i'lltJIJ.'U'UL5ml1U1V (Empowerment), ~1l..J Sha;e Vi'n~::ltJfl1db~t.JtJiIJ.r1::

LL~flbtJ~eJUL~ElU~ L~eJtJ':i:: LeJ'1lu1Uf11':i~lL ijUf11':iIl~ fl1':ifl1111TIVltJm..:lLL~~ L~eJ IJ.(;1~.:J1~ "flrun\)" L":;U9'lru~l'IJeJ.:j
" '\I" "

Vi'fl~:: ~..:Ifl~11, 1i'~(;1':i':i'VI-r'l'itJlm~1'1--1-r'lJ1m unv fl':i':i1lIlVifl1 ':ifl11l..J1'1'i~eJ1IFIeJEIL~eJl..JLEJ..:Imd~t'lf11 ':iFl11l..J1Liil fl'U
" "fivm':ilJG'I~l..:1~':i':iI'l~tJ 1vY..:II11eJ1UIJ.~::U ilneJ'll'l m, ~Vl(ill11fl1111 L9'l~eJU1'I--11'IJeJ.:Jfl1 ':i~1 LijtJf11 ':i1~i'\'1 LLtJ::'I11'Ul.:J

L~eJ.:JIJ.r1::LLG'I~.:JvhVi~u'1ll..JlUfl1111~1 L1v m \)~~ 1~~fl1':itJfl~eJ..:Il Ut:J"'~l L1\JLL"'::1~':il..:11~~m\J hiL 14u~.:J'1Je:J..:ILL~LUU

fl1':i1'l11..:1fl11l..JI11flI1il'l\J 1tJfl112J~1 L1\)
"

I>fl. flruelltJ1t:J (Knowledae Facilitator , KF)LtJUerFl€JtJel1tJ1CJfl11l..J1'I~l'I1nltJm1~(ilf11':if'l11l..J~
'I ;:, '\I '\J

fl11l..J~lRqJ'lJ€J.:J "flruei1tJ1 EI" eJ~~fll1LUUtJn~(iltJd:: fll t.Jf'l11l..JFi(ilIJ."'::fll':ibUtJtJfl L~eJl..JLEI'lLVlEl~tl'lL~eJl..JLtJ..:I

':i~\-Il1..:1e,j\Jn,j~ ("flrun\J") tl'U~'U~'I--11':i("flrubteJ"), L~eJlJLeJ.:J1::WJ1.:J "flrun\)" ~l..:1n~lJmeJ1ueJ'Irlm, Lbr1::
\I ~, 'U" ""I

L~tll..JLeJ..:Im':iIlVlfll':iFl11l..J1I11tJl ueJ..:Irlm tl'UI11tJueJnt)'ll'lm LVleJ'I--1U1~~ "flru€l1tJ1EJ" fl1':ivil Rtl - ~1l..Jfl'U



" .J
'U1El?lii.:J L'¬ JJm.J6'I~eJeJ.:J

'U1Eln eJ'U1'1.1'i1V1'J,
(tJ'j::01'Um'jl.Jf11'J)

'U1.:J?l1111Vi-W LLf1lVI'1l

~1V1,r1~1,rntJl;)11l

(m'jl.Jf11'j)

"RruLteJ" ~l1ll~ijf11'jfi1V1'U11l "~ltJ6'I1" "!JeJ.:J"f1run~" m~~111 "l.JVlm'Jl.J~1tJ6'l1" L~eJ?I~1.:JR11l.JLtJ'UL~1"!JeJ.:J, ,
"~ltJ6'l1" - ~11l1'l6'l111l,r11lf111l.J~L~U1~Rrun~ 'I11fl11l.J~lL ~~l.J1LL6'lmtJ~El'Ub~El'U~tlUIilf111l.J~eJeJnl.J1~1 niti'Vi1.:J1'U

\.I " '" \J

~'I111tJ~fll1:I.J~lL~~'!'U L~Uf11'j'U'j'j6'l "~ltJ6'l1" - ~11lf11'j11l.:J1'UVI~un~m'j:W "L'lirub~U'Ul.J1~lEl" (Peer Assist)
\J " '" ~

L~Bl~'lJ'j'j~ "~ltJ6'l1" 1~~lEl VI~m~1~'U bI1lE.l~~'!'U~::u~.fl1Ell'UVI~'1)'UeJneJ.:J~fl'Jil1~L~El'UTI5'1'hnu~lm"!J1 b~ru
'I \J 'U \J'"

L"!Jll.J1bci1V1~m11BI'l -~Ii1~'U~L?lilu'U~lV1~'Uf11'JLL~nLtJ~V'UL~El'U~ LL~::~1V1~'ULtl'lJ'j1'lJ'j1l.J"!Jl.Jm1lJ~vi1~L~'U loff" ,,,
L'VlRb'Ub6'l~ni'j~B?l1'jLL~::?l1'j?l'UL 'I'I1'1~.:J'jll.J~.:JLl'U 1"1f1'iLl'U'UeJil1l Ll'U'U~B nB'U'Vl'J1Lill'! ~I1lVll.J1V~11 Luwil'U -

"''1L'G1~l.Jl~Lnl1l''1fl.J''1f'ULL'U1tJ;;U~(CoP-Community of Practice) l'UL~eN~L'U'Uf111l.J1 Vl1mu'U~1hl'UnT~'lJ'j'J6'I
" d.J \J"

LU1V1:I.J1ElVll;)fl'lJU.:JU'I~m -L~Ul.JbEl.:Jf11'J1'11Lil'Ufl1'j~ 11lf11'jf111l.J1"!JU'IeJ.:Jflm tl'Un~m'J:W~Ii1f11'jf111lJ~fl1 uueru~ eJ
" "

?I~1.:Jfl11:I.Jfinf'i'n LL~::L~B LL6'lnbtJ ~ El'UL~El'U~tl'U1)1El'UeJn
"

ci. flf.1.InliJ (Knowledge Pracititoner, KP) "flrufi~" VI~eJ~tJnU~.:J1'ULiJ'U'W'j::beJnVl~eJ'U1.:JLeJfl~TiJ~'1
• ~ 'I \J ';W

"!JU.:Jf11'j~Ii1f11'jm1:W~L'W'n:: biJ'U~1'11Lil'Ufi~m'j:W~11l f11'Jm1:w1tJ'J:::I.J1ru~€lEl6'l:; G<o-G<ct '1IeJ'I~.:JVll.J1il"Rrufi~"
'U \I \J '

LtJ'UL~l'lJB.:J "~ltJ6'I1" bl1lmLVI~~'1 LL(;I::btJ'U~~ijfl11l.J1 (Explicit Knowledge) LL~::btJ'U~~tX€l.:J:I.J1LLrtmtJ~El'U
v " "

L~El'Unoff 'VI1 ?I~l.:J LbtJ'Nm1l.J~L~eJf11'jtJfiU~1~'lJ'j'j(;l(i.:J "bihVll.J1EJ/~1tJ~1" ~~.:JH
\I \I ~ II

ct. flrutJ'J::~l'U (Network Manaeer),tJ'U~~ReJEJtJ'J:: ?l1'Ub~u:WbEl.:JLf11eJ'lI1Elf11'j~1i1f11'jfll1:W~'j::'VI'"ll.:J
" :) \I \J

VltbEl.:J1'ul ~bfil1lf11'jLb~nL tJ~El'Ub~V'U-n 'Ul.:J~ f11'1.:J~'Ubn1il'W"''I 11l.Jil B'I'm bf1~B'lil Ell 'Utl1'jb~El'U~bb~ ~ tim:: ~'U
" "

b~€l.:J~l f1fl1'j~Iilf11'j€l.:J~f111:w-n 'Uu.:Jflm tXu.:J~f11snnnu'U'lJ'j1 El~:: bBEllil~~ ::tXeJ.:J~I1l'VilWU::lJ1 n LL~:;U.:J~f111l.J~" "1'Ubb~~:: G'l1El.:J1'Utl~l bD'UtXu.:J1~lj1'1(;11f1'j1uen El.:J1 'U'!'U 1 ?I~tJUB fun bL(;I::tXB\I~f11'jm1~i:lU'U 11U.:JRf111l.Ji,!'U

btJ'UU.:J~fl11:w~~tlntXu'l ~.:J~::?l1:W1'JmJ1l.J1~lEl'l'l€ll1ll ~'Ufl~l m 1'UeJ'I~m 1~ ~\I'!'U ~'l"!JUL?I'UU1'Uf11'J1'11bil'Ufl1'j
" " '

(9). Lb~.:J1~LL~~::~1'lJ'jl"1ff11'j~.:Jtlvdl:wtl'U~11l'Vi1Lb(;l::'i1'lJ'jll.JB.:J~ml:w-n 'UbL~~::G'l1El.:J1'U~b~Ell-iieH Lb~::1~
"

m~f111:wi'!'U 1'Uf11'JtJ~~'11'U'iJ~.:J
I!J. tJ'j::'1l1~:W-W'U5Lb(;l:;bc.JElbL'W1bL'U1AI1lbLrt::f11'J1'11Lil'Uf11'j~ 111f11'j€l.:JRf111:I.J-rt'UU.:J~ m 1~'U 1'1(;11 f1'i'l'l'J1'ULL~:::" ,

I Q.J Q, c:.:
'j1:l.Jf1'UbL?I111'If111l.Jf1lilb'VI'U

bT1. ~11l'i::I1ll.JR11:l.JA111Lb(;l~tJ'j~"1fl.Jb~U~ 11l'Vi1bbc.J'Uf11'i~ 111f11'iV.:!~ f111l.JTI 'UU\I~m"!JB U.:J~ f11'i'U~Vl1'j"'1'U1'i1'U(;I, "
tX'Ul.J~"h.:J

ci. I'll bil'U f11'jI'l1:Wbl.c.J'ULbrt::n'iJm'j:l.Jf11'i~fi1V1'U11l'jl:l.J~.:J'jl El'll'Uc.J(;I1~~u.:Jf'i''Uu ry'1l1'1'1'i1'U

'U1ElVk'Vl'U~":::mlil,
(m'il.Jf11'j)

'Ul.:JG'l11M'U' ' -

bil€l'l?l'lJ,

~tJ'l::'ifll,
'Ul.:J?ll1€lf1G'1'jlmru

L?I'U1'Ul'Yi5'U~~~

f11'j1'11bil'Uf11'Jm:l.Jbb'Ul'1'11'1~tJl;)I1l" nci11:l.J1,!'U '1i'1'Wb~lLi1'U~1El bL~~'U\Jl€l'Uf11'j1'11bil'ULL~(;I:l~'UI'lB'Ubli1mu'Wl~

~'UI'lB'Uf11'J~11l'Vi1bl.(;I::'jl'lJ'j1:I.JB.:Jrlf111:l.JiL'ULL~":::?l1El.:Jl'U'lJm~1'u'j1"1f~'U 1'!'U tXB.:J€l1;(EJL1~1fl1'J~1'\'Vi1~B'U-ii1'1

'U1'Ub'W'j1:::tXeJ'Iijf11'j1'l'j1'iJ?lU'U'iJ1n~1'V1,r1'11'Ul1ijm1l.JtlntX€l'l bL(;l:::?l1:l.J1'JtlloffLD'U€l.:Jflm1l.Jn~'VI~€l1"j bbrt:::AIil';h
" "

fl.:J1"jb?l~'iJy('Ul'UiJ.:J'UtJ'i:::l.Jlru I!Jcrbct ilbbtJ'UB'U

~1V1~'UL~€l.:Jil tl"!JB'VI11B1 'U~tJ'j:::'ll:W 11'f1B'Ul1 tl1'j1'11 Lil'Uf11'j~'1nci11"l.JFI'1'j~1 Lil'Uf11'jB El1'1~ BL~B.:J\ tJl 'U.
tJ'I'UtJ'j:ll.J1 ru I!Jcrbct bb~~lV1-r'UtJ.n nf11'j1~bLI?i(;l:;~11J bb~~::~1,rf1'lJeJ'I~11J'J1"1fm'J bmoffn6'l1 1'Ufl1'iL~l.J~'U

f111l.J~L~mtl'Uf11'i~I'\f11'JB'I~f111:l.J-n'UU'I~f1'j LL~d'1:l.Jtl'U~V1'YhB'Irlf111:l.JTI'ULL~~:::"lEl.:J1'U ~tJ'j:::'ll:I.Jijf111:WL~'U
" 'U \J"



tl~~ eJtJVl.liil'\-1~

(m~lJfl1~)

'" .. .. ..
~~ Luaim ~~'Vl c.: L~eJ'leJLJ 1

1''''- lJlJ-

tJ~t1'a::'tI3JL'J~l tilo.oo u.,

('Wl-:J?1TJV;'j~ L1I"lL\l~fk!)

,rn'YI~'VnJ1mUAfI",

('W1CJ?1t-:J L~m,m:::eJeJ-:J)

LJ1CJneJ-:JAnl'ju~~1'jci1'WMltJ"Ml~'j ,


