
tf A I 0 0

B~~n11U1~11a1ti~1U~~1~1~
o if Q.I Q.I .c::I

B1bflB U1ti~1~ "il~~1~b'W"l11U1~

1'l1JJVl'V1'J~'Jl'11LJruru~1'l!tJfll'Jb~'Ufll'JA~~"UeJ-:J-r~ 'V1.I"1. ®crb(9) JJ11'l'Jl b'li~ ~G'lLJ~rl'U1offb~eJl'U~
v v '"
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"bb~'Wfl1":i\9l":i'J~i,'I€lU" 'VlJJltJAdlJJll bb~'Ufll'J'lJi.lLJ~~1'W~~1'Vl'l!1'Vli.l1 tJ-:Jl'Ul'l 1-;U6'leJ'U.fl1tJ1 'U~~'Vh
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fl~VI~l CJ 'a~ bU CJ'IJ oilmJ\I~'IJ~ b~ CJ10ilB\I B ~ l\1:wtJ 'a~~'Vl5fll~ ~\I~L.! 1il'Wbn~ m l~~L.!h ~Bfl11~:W
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cC. f1111Jbth'!~~';j~bb~~f1111JbVifJ.:j5';j';j1J(1Jl~';j~l'U~1'Uflru~1JU~ ';j~~ @@oo)as ,

@. 1Jl~';j~l'U 1~~ @@@o : f1111Jbtl'U~~1~,f11fJ1'U",tl1fJ.:jl'U...
Vl1",1J1V!'tl1 tJ'Il'U 1?1'j1 "iJ?feJ'Uill tJ1 'U~ eJ'I 'jl tJ '11'U1?1'j'l~ eJf1ru~ m'j~ fll'j~ 'j1 "iJ?feJ'Uue~Vl1 V!ih

V!'tl1tJ'Il'U'lJeJ'I'!~ b~eJ 1 ~m'ju~'lJ~'11'Um1"iJ?feJ'Uill tJ1 'U?fl~l'j~~l b-U'U1U1~eJ~1'1 b~1J~1?11lJV!1Jl~f1dl:W

'!'U ~ ~'1JeJ'U~1~'!'U :WeJ'UV!~l tJ ~'1d Vl1V!1J1V!'tl1 tJ '11'U1?1'j1 "iJasuill tJ1 'U~ eJ'I8'U cJ'U~ eJf1ru~ fl ':I':I~m ':I~ ':11"iJ?feJ'U

V!~mihv!1J1V!'tl1tJ'Il'U'lJeJ'I'!~ii'lf111:W btJ'U B?f':l~'lJeJ'I fll'jU~'lJ~'11'U 1?1':I1"iJ?feJ'Uill tJ1 'UeJ~l'1U eJtJtJ6'I~V!~'1f1~'1
cO

f11';j~f1111J :

f1dl:tJ btJ'U B?f':l~ill tJ1 'UV!'tl1tJ'Il'U AeJfn':l~Vl1V!ulV!'tl1 tJ'Il'U~ ':11"iJ?feJ'Uill tJ1 'U?fl:tJl':1~

':11tJ '11 'U1 'Ub~eJ '1~ b~ tJ 1';; eJ'I n'U fll ':IU ~ 'lJ~ '11'U ~ ':11"iJ?feJ'Uill tJ1 'U~ eJf1ru~ fl 'j'j:tJ fll ':I1?1':11"iJ?feJ'UV!~eJVl1 V!U 1

V!'tl1tJ'Il'U'lJeJ'I'!:O b-d'U
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~ fll'j 1~f111:tJ b':;'U'1JeJ'Ufl!l'lJmfll':l~':I1"iJ?feJ'UilltJ 1 'U

~ fll'jeJ'UiT~ uuufll':l~ ':I1"iJanum tJ1 'U1?11:tJ~6'Imsil ':I~bil'Uf111:tJ b~ tJ'I,

~ fl1':1-W"iJl':1ruli'lfll'j~lmltJ'Il'U~6'lfll':lm1"iJ?feJ'U

~ fll':l-W"iJl':1ruleJ'UiT~ bb~'1~'1bb6'l~btJfliJltJVl1V!U1V!'tl1 tJ'Il'UI?1':11"iJ?feJ'UilltJ 1 'U,

(9)C9)C9)O A(9) : m ':IU~'lJ~'11'U m1 "iJanu ill tJ1 'U~ eJ'IU ':111"1"iJ1 fl rn ':Ibb'Vl':lflbb6IJ'I1~ 11 'Ub~eJ'I'lJeJ'Im'jfhV!'U ~

'lJeJ'Ub'lJ~ fll':lU~'lJ~'11'U bb6'l~fll ':1':11tJ'Il'U~ 6'1fll ':I1?1':11"iJ?feJ'U mru~:w fll ':Ibb'Vl':Ifl bb6IJ'IvhV!u lV!'tl1 tJ'Il'U ~ ':11"iJ?feJ'U

ill tJ1 'U~eJ'I bU~b~ tJii'l m':l~fl bb'Vl'jfl bb6IJ'Iv!~eJV!l~eJii'l~6'I m~'Vl'U~m"iJ bn~~'U~ eJf1ru~m':l:tJm':lm1"iJ?feJ'Uv!~eJ
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~1V!1 bb6'l~~lm~1'U':IVl?f~eJtJ (9)C9)C9)C9) nlV!'U~ 1~:wm':lU~61:W~'Ulf(~tJm'ln'U f1ru~m':l:tJfll':lm1"iJ?feJ'U bb6'l~

'Ul tJfleJ'IA fll':l'U ~V!1'j?i1'U ~1'U6'I ~1'Vl':l v!~eJVlTVlU lV!'tl1 tJ-:Jl'U'lJeJ'I'!:O ~'1~1 ~':I:Ol'U nlV!'U ~1~~ m1"iJ ?feJ'U
" ~ 6.1 'U

illtJ 1 'U~1':1-:J11~-:Jf111:tJ btJ'UB?f':l~ 1 'Ufll':lU~'lJ~'11'U b~tJ?f1U~-:Jd

-U~'lJ~'11'Um1"iJ?feJ'U b~ tJU':Ill"1"iJ1fl fll':l bb'Vl':lflbb6IJ-:J

-U~'lJ~'11'Um1"iJ?feJ'U b~tJ 1JJ:W?f1'U1~b~tJ

-hJ btJ'U fl':!'j:Wm':l1 'Uf1ru~ fl':!':I:tJm ':I1~ 1~ ~:W~6'I fl'j~'Vl'U ii'l f1d 1:tJ btJ'U B?f':l~ 1 'Um ':I

U~'lJ~'11'Um1"iJ?feJ'U
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ihrP1'Uf1~~hJr;\'lbBtJ'l uae1~Vl~ m~ tJ'll 'Ub~eJ'l'lJeJ'lf111d.1-rr~ bbif'lVl1'le-Jmh~ ltJ"1J'Ul~ 1~

cr. d.l11?!~\i1'U~VI?f ®®bIlO -ifmhl~'lJe:J'lf111d.1bU'UB?f~~Vl~eJf111d.1b ~tJ'lli~~d.I n1Vl'U~ 1~erl?!~TiJ~ ~
?fe:J'U.f11tJ1 'UiJ~Vl61 'U'lJe:J'Ub'lJ1?!fll~'lJfiU~'ll'U 1 'Ufll~b -if1~'l-ifeJd.I~ beJfl?f1~ 'Uf1f1~ bb~~Vl-r'lAlEJ~'U~ ~,

iJ 0 Q.J Q.J tt.c::::r. I 0 0

1?!~e:J~~'U'lJeJ~lfl~'lJeJ'lVl~'IAltJ1fl~'lJe:J'le:J'lf1fl1~'U~Vl1~?fI'U1?!1'U~l?!lVl~ ,
b. 'Ill i1 fl bfl ru eVitl lJ u~ fl1 ~ I?!~ 1 ~ a eJ'U.f11 tJ1 'U~ 1 Vl-r 'U'Ill 'l11 tJ 'l1 'U'lJe:J'l -r~ ~ uu 'UVi'1 tJ 'Ill i1 fl bfl ru 6Vl

m~Vl ~1 'l fl1 ~ f1i1'l11 ~1 tJ d.I1l?!~~1'U ua ~Vli1 fl bfl ru6Vl'lJ lJ U~ fl1 ~ I?!~1 ~?f e:J'U.f11tJ1 'U~lVl-r'UVl'l1 1 tJ'll'U 'lJeJ'l-r~

(~u'UV1 bIl) 'IAl.P1.~crbcs:'

-ife:Jb n1Vl'U~11 "VI'JVlif1Vl'l11 tJ'll'U'lJeJ'l-r\i~~bb~'l~'ll ~erl?!~I~?fe:J'UmtJ 1 'U-rmnfll~ 1 'Ul))lbbVl'l1'l~'U_- '" ~
Vl~eJbb~'l~'ll))lbb Vl'l1'l~'Ud.l1-rmnfll~ 1'U1))1bbVl'l1'ler1?!~1~?feJ'U.f11tJ1'U1~ b~'IAl1~mru~fll~'lJfiu~'ll'U'lJeJ'l'Uf1m m~ ~,
~'lfl~11 1~'lJ1~~lflfll~'lJlJU~'l1'U 1'UVlif1~b~d.I

1 'Umru~Vl'l11 tJ'll'U'lJ e:J'l-r\ieJ~ ~~Vl11'lfll~?f~~Vl1'U f1m md.l1 ~1 ~ 'll))1 bbVl'l1'lbU'Uer I?!~1 ~ ?feJ'U.f11tJ1'U'lJf)'l
0.9 'U 'I. 'U

Vl'l11 tJ'll'U'lJe:J'l-r~ Vl'l11 tJ'l1'U'lJeJ'l-r~m~~~1~ru1d.1eJ'UVld.l1tJ 1 ~'lJ f1m m m tJ1 'UVl'l11tJ 'l1'U'lJeJ'l-r~d.l1'lJlJU~'l1'U

~l'Ufll~I?!~I~?fe:J'UmtJ 1 'Ubu'Ufll~.rrlm11 bb~~Er'lf1'l'lJlJU~'ll'U 1 'Ul))lbbVl'l1'lVlif1~ b~d.ll~ ~'ld 'lJf1mm~'lfl~l'd

f11~iJm1d.1{ ~fl~~ bb~~m1d.1?f1d.11~t1~\\'lb U'U~e:Jfll~'lJ fiU~'ll'U~l'Ufll~l?!~d~?feJ'Um tJ1'U bb~~~ e:J'll:I.Jbu'Uer~~ ~ ~
-r'U~~"1JeJ'U~l'Ufll~b~'U fll'jU11J~ fll'jU11J~ Vl~e:J'lJlJU~'ll'U 1 'Um~n~Vli1fl'lJeJ'lVl'l11tJ'l1'U'lJeJ'l-r~

VII Vlif1Vl'l11 tJ'll'U'lJeJ'l-r\ibb~~Vl~e:Jf1 ru~ m~d.lfll'jI?!~I~?feJ'U~ ~~~ 1~ru1~'l fll~ 1~er I?!~1~?feJ'U.f11tJ 1'U'" ~
'lJlJU~'ll'U~'U l~md.lAd~bbnmru ~'ld 1~~~1~ru1~'l'lJ~~ ltJ"1Jt1~Vl'l11tJ'l1'U'lJeJ'l-r~~~ l~-r'Ubb~~e-J~ m~Vl'U~e:J

f111d.1bU'UB?f~~ bb~~b~tJ'lli~~d.l1 'Ufll~'lJlJU~'ll'UI?!~I~?feJ'U"

-ifeJ ~ n 1Vl'U~11 "1 ~ erI?!~1 ~ ?fe:J'U.f11tJ1 'U~ 1~ 'l1-Hi'l f11 1d.1bu'U B?f~ ~ bb~ ~hJiJ f11 1d.1-rr~ bbif'lVl1 'l-- ~
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Vl~e:J'lJlJ'Ul1'll'Um tJ1 'U~~ tJ~ bImVl~'ltJ n e:J'Ufll'jl?! ~1 ~?fe:J'U

~. m 1d.1b~ tJ'lli~~d.I erml~ ?fe:J'U.f11tJ1 'U~ ~ bb?f~'lm1d.1 b~ tJ 'lli~~d.I b~ tJ'l er'lJ~~ fle:J'Ul"1J1~'IAl1 'Ufl1~~ ~
~1'U~ld.1-ife:Jd.I~ 'lJ~~ biJ'Ue-J~ bb~~'j1tJ'l1'U~1 tJAd1d.1hlr;\'l bBtJ'l er1?!~1~?fe:J'U.f11tJ1'U~eJ'lvl1Vlif1~eJ~1'l bU'Uli~~d.I~ ~
1'UVlfl"?fm'Ufll~ru bb~~l,j'lJ~eJtJ 1~Ad1d.1{~flcil'U(9)IVl~e:Jf111d.1{~fli1flf1~'lJeJ'l'Uf1f1~~'Ub -if1iJBVl6'v'l~ bVlijeJfll~

'I I 'U 'U 'I

'lJlJU~'ll'U

~. 'tJeJ'Ub'tJI?!n1'atl~U~~l'IJ

Vli1mflrueVi'lJiju~fll~I?!~I\J?fe:J'U.f11tJ 1 'U -ife:J®~ n1Vl'U~'lJe:J'U b'lJ1?!'l1'U'lJeJ'lfll~I?!~I~?feJ'U.f11tJ 1 'U1~meJ'Uf1~d.I

~'l fll~I?!~I~?fe:J'U lbf1~l~~ ~ld.1~'lfll~'lJ~~ biJ'Uf111:lJ bV1tJ'l'lAlmb~~'lJ~~~Vl6e-J~'lJeJ'l~~'U'Uf111:lJf1:lJ.f11tJ 1 'U,
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®. ?leJ'U'Vll\! '.i~'U 'Um '.iLJ{J'U\91'11\!\911:lJfl ~Vl:lJl (J '.i~ ru (J'U ua ~'lJeJ'U 'I fl'U Vl'.ieJ:lJ\91flru~'.i~:lJ\!\91'.i'Vl
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bflen 'lJeJ'Inu m '.i~ 1 buu '11\! '.il:lJ'Vl'1'lJeJmwu ~eJ\! 'lJeJ'Im flm su '.iVll '.i?ll u \911'U61\911Vl1

?leJ'U'Vll\!flll:lJtl fl~ eJ'Ibb61~b~eJ~ eJ1til'lJeJ'I-ifeJ:lJ61fll'.i~l bU\!'11\! ua ~fll'.i b~\! fll'.ifl~'1bn." "
CS:. \91'.il"il?leJ'U'.i~'U'Ufll'.i~ bb61-rmn ua ~flll:lJLJ61eJ~.n (J'lJeJ'I'Vl-r'I"J~~\!'lJeJ'IVl".h (J-r'U\91'.il"il1 Vf~m 1:lJ

bVl:lJl~?I:lJn'ULJ'.i~ bil'Vl'lJeJ'I'Vl-r'I"J~~\!~\!

<to 1bfl'.il ~"hb61 ~LJ'.i~ b:W\!m l:lJ~LJ '.i~~'Vlfiill'I"J LJ'.i~Vl ~ ~ ua~~:lJ r111 um '.i1-U'Vl-r'I"J(J1 m ua~
b'Vlfllu161~?ll'.i?l\!b 'Vll"!

i/q CV.c:::::t,
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i.I d V
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'U'.iVll'.i?ll\!\911'U61 \911Vl'.i b'I"JeJ\!lb?l\!eJ\91eJ\!1(JfleJ'Iflfll'.i'U'.iVll'.i?ll\!\911'U61\911Vl'.i ~61~, ,
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CS:. '11\!'U~fll'.i1Vfflll:lJb~mr\! (Assurance Service) 1\!'11\!~-r'U~~'1leJ'U l~(Jfll'.i~~y]lbb61~b?l\!eJ
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~ ~V11 (J'lJeJ'IU '1'ULJ'.i~:lJ 1 ru (b~ eJ\! n\! CJ1 (J\!) Vl~eJuLJ5V1\! bb~l bb~mru (:lJ1 \91'.i~1\! till\! fll '.i

LJ5U&i'l1\! '.iVl?l ®®Oo)

1 \!n'.iru~Vl'Ul (J\91'.il"il?leJ'Uill(J 1 \!11'1 bbt:J\!fll'.i\91'.il"il?leJ'U~~'.i~ (J~ blm~'1 bb~Vl~'1U~\! 1LJ 1 Vf

111:lJl1 -ULJ'.i~fleJ'Ufll'.i'W"ill'.iruleJ\!ir&i bbt:J\!fll'.i\91'.il"il ?leJ'ULJ'.i~"illUtill (J,
<to 1VfLJ5 u&i '11\! \91'.il "il?leJ'U1VfbU \! 1LJ\911:lJbbt:J\! fll '.i\91'.il "il?leJ'ULJ'.i~ "illU ~1til-r'U m~ir&i \911:lJ-ifeJ CS:.

(:lJl\91'.i~1\!till\!fll'.iLJ5u&i'l1\! '.iVl?l ®bnoo)

b. ~~Y]1 bb61~ b?l\!eJ'.il (J'Il\!t:J 61fll'.i\91'.il "il?leJ'U~eJ\!l (JfleJ'lrl fll'.i'U ~Vll'.i~l\! ~1'U61 ~ lVl'.i 1~ (Jb?l\!eJ ~ 1\!,
LJ~~eJ'Irlfll'.i'U~Vll'.i~l\!~l'U61~lVl'.i .fl1(J1 \!b lme)\!?I:lJfll'.ibb61~ hJ bn\!?leJ'Ib~eJ\! il'U"illfll\!~,
~1 bU\! fll'.i\91'.il"il?leJ'U bb~l b?l~"il fl'.irub~eJ'I~ \91'.il"il'I"J'UbU\!b~eJ'I~"il ~~t:J61b~ (JVll (J~ eJ'Vll'1'.il'1lfll'.i 1Vf

'.il (J'Il\!t:J 61fll'.i\91'.il"il ?leJ'U'vl\!Vi (:lJ1 \91'.i~l\!till\! fll'.iLJ5u&i'l1\! '.iVl?l ®CS:oo)

b.® '.il (J'Il\!b~(Jln'Ufll'.i'U~Vll'.i~~fll'.iml:lJb~(J'I bb61~fll'.ifll'Ufl:lJ.fl1(J 1 \! eJ~l'1treJ(JU61~Vl~'1fl~'1,
LJ'.i~fl eJ'Utill (J
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'0.(9).(9) rid l~ b?ftJ'l'Vl?flfl t1jbfltn nu fl1'j"m b'U'tJ'l1'U"1JeJ'lVl'Ul tJ'll'U"1JeJ'l'j"~

'0.(9).~ ml~b~'Ub~tJlfl'U'l.h~~'VlTIm'V'l"1JeJ'lfl1'j"'U~Vll'j"~~fl1'j"ml~b~tJ'lbb"~fl1'j"'U~Vll'j"~~fl1'j"
.o::::JiJ .Q, 4!Ud I Q.I

ml~ b?ftJ'l m'U fl1'j"Vl"il'j"(?l'j"l~m'j"~'U'U fl1'j"'j"eJ'lb'j"tJ'U (Whistle blowi ng) "1JeJ'lVl'UltJ'll'U"1JeJ'l'j"~

'0.(9).bfl flll~ b~'Ub~mfl'Uml~ bY;tJ'l'V'lmb"~bVl~l~?f~"1JeJ'lfl1'j"fll'U~~mtJ 1 'U~l'Ufl1'j"b~'U uae
, , ,

..::;!,j ...:::;:,1.<::>, I q .<::::II I .<::>. ""'"

m~'Ul'Ufl1'j"eJ'U'Vl'V'l"ill'j"rulll~ m l~ b?ftJ'l?f'l (?leJrmbfl~ fl1'j"'Vl"il'j"(?l~ ,
'0.(9).(( ?f1tJm'V'l'j"l~"1JeJ'lfl1'j"-WeJ'l~eJ'll91eJVlUltJ'l1'U"1JeJ'l-r~ fl~flll~l91l'l "1 bb"~ml~-r'U~~'Vll'l

"~biJ~"1JeJ'lb~1V1,hvtl'U'Vll'lbbyj'l1~tJibml~~?flbVl(?l~bbVf"il~'l (Root-cause analysis) bb"~,
b?f'Umb'U~ bb'Ul'Vll'lfl1'j"bbm "1JUt1JVll1'U'j"~tJ~tJll

~. ~~(?ll~~"fl1'j"(?l'j"l"il?feJ'U b?f'Umb'U~bb"~ 1~r\'ltJ~mn (Consulting Service) bbtlVlUltJ-r'Uml"il

b~eJ 1~fl1'j"tJ-r'UtJ'j"'lbbm "1J"1JeJ'lVlUltJ-r'U(?l'j"l"ilbu'U 1tlm:woileJ b?f'UeJu'U~1 'U'j"l tJ'll'U~"fl1'j"(?l'j"l"il?feJ'U,
(:l.l1m~l'U~l'Ufl1'j"'\Jnllii'll'U 'j"VI?f~crOO)

~. 1 'Umri1ijflll:W~lb u'U~eJ'leJ1P1tJ~b ~tJl"1Jlt1J:Wl~l:wtJnU~'ll'Uml"il?feJ'U 1~b?f'UeJ~eJ'U b"1J(?luae
q CV.<:::t.. i./cv iJ 0 .<::>. Q cv iJ

'j"l tJ"~ beJtJ~"1JeJ'l'l1'U fl ru?f~'U(?l"1JeJ'l~su "ill'l 'j"~tJ~ b1 m~l b'U'Ufl1'j" ua~~"'ll'U'Vlm~Vll'l"ill fl~, ~ ~
-r'U~1'l 'j"l~~'loilm?f'UeJ 1fl'j"'lfl1'j""1JeJ'l~-r'U~1'l 1 ~'Ul tJ fleJ'lrlfl1'j"'U~Vll'j"~l'U~l'U"~lV1'j" ~"ill'j"rul~ ,

eJ'UWl1 ~ ll~l'l~b~tJl"1Jlrul91eJ 1 tJ, ~"
~. tJnU~'ll'U 1 'Ufl1'j"1~r\'ltJ~fl'\~n (Consulting Service) 1~r\'lbb'U~'t<h bb"~ml:W~~b~'U b~tJlfl'U

fl~VI:WltJ 'j"~bUtJ'U oileJu'lrl'U tJ'j"~fl11"l :w~ bb~~r\'li'l"1JeJ'l'Vll'l'j"l"1Jfl1'j"~b~moileJ'lfl'Ufl1'j"(?l'j"l"il?feJ'U
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