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fl1111 ~oU1I~b~-:J1'U'V1fl~l'U b~eJ~l1J1';itl~eJ'U~'UeJ-:J b"iJ~'Ul';i1lru'1JeJ-:Jth~'1Jl'1J'U1~eJ~1-:J uV1"iJ~-:J ;-:J bu'U,
m';ifi"iJ~iJfl1111Vlm flVlm~ bb~~f1';ieJ'UI"1~1Ifl1';i~1 b'W'Ufl1';i1 'UVlm~~Tu 1~~Vil'Vn~m ';i'U~Vll';i'V1~'V'l~ 1 fl ';i,
'U1"11"1~bU'UiJ~~flVl~-:J~"iJ ~'1Jl~ fl1';i~lijJ'Ul hj1~ bb~~~eJ bU'Ufl~ 1m11~ru 1 'Ufl1';i~Gl fl~'U~'VlDm~~1bb~ ~
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~'UDnIil1 ~tJ';i~~'Uml11~lb ~"iJ bb~~~m u'Uulil~~~l~t1J~"iJ~vh 1~m';ifi"iJ'1JeJ-:JeJ-:JfimtJfll"1';ieJ-:J~1'UVlm~'U

~lb~Iil~~1-:J1tJ1~~1~~ ~1111~tltJ';i~~-:Jfi~11-:JbmH, ,

1"11111b~~'U~eJ ~ tl ';i~nsun'Ufl1';i'U~Vll';i'UI"1I"1~'1JeJ-:JeJ-:Jfimsu ~Vll';i~1'U~1'U~ iJ fll';iVl1-:Jl'UeJ ~l':lb U'U,
';i~'U 'Uuae \9i 8b ~ eJ-:J ~ -:JeJl ~mh'Ullil~ 111 1"111111 'U1Il~ ';il (9)ct ua~1Il~';il ~ct 1 ';i';i1"1VI1 ~ uvl-:J

'V'l';i~';il'1JUruru1b~ btj~'U'U~Vll';i-:Jl'U'U 1"11"1~~1'UVleJ-:J~'U'V'l.Pl.~ct~ tJ';i~ rnau Iuin ~rnsu ~Vll ';i-:Jl'U ~1'U'" '" ,
'Vl~'V'lmflTUI"1I"1~ '1JeJ-:JeJ-:Jfifl1';i'U~Vll';i~1'U~1'U~~lVl';i ~-:J';il~~~b~~~bb'U'UVll~tJ';i~fl1Pluu'U'd, ,
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• 1;;rm1fltJ ~'WDnliJ 'IJ~~b~'WtJ'VlDfl16Wli bUl'IJ~~6'I\lf1mw'Vlfi, ,

({ o<:::lo I 0 iJ I

~~\I~\lAnl~'U~'VI1~6'ld'W~1'U~~'W~~~d\l

• mm~1'WAdl~611b~liJ~h'Wm~'U~'VI1~'Vl1''VltJ1m'UAA~(HR Scorecard)~ ,
.<:::I..~..:;:::,I 11 ~ f{

~~'Vl (9) ml~6'I~~A~~\lb"1J\ltJ'VlDfl16'1m 'oJ,
iJ&i~ Iv 'IJ~~~'Vl5m'Vl~~\lm~'U~'VI1~'Vl1''VltJ1m'UAA~ (l)),
iJ&i~ sn 'IJ~~~'Vl5t:-J~~~\lm~'U~'VI1~'Vl-r'VltJ1m'UAA~ (l)),

..::::II.~.<::lI <:::lI~ I .<::li.c:::.. Q..I 0

~~'Vl ct Arum'Vl"1Jd~bb~~Adl~6'I~~m~'VIdl\1"1Jd~n'Um~'Vll\11'W ~, ,
OJ " OJbb~~'VI~mnru6Vlm~'Vl\9),J'Wl

"
• bb~\lil\lAru~v11\11'W

• 'IJ~~"1J~Aru~v11\11'W,
• r\'1'V1'W~.ff'W('1~'W1'Wm~~~v11 bbt:-J'Wn~tJ'Vlfim~'U~'VI1~, (9)0

"
• m~~lbij'W\ll'Wm~-u'W~~'W (9)0

.c:::.. ftc:;", .c:::.. cv
- dbA~1~'VI'Vlfl'Vll\1m~'U~'VI1~'Vl~'VltJ1m'UAA~,
- bUl'V1~ltJ6'I\l6'I~'VI~~t:-J~;;r~f1'VlB'U , 01

* \9l1'Wm~'U1'W\11'W

* \9l1'W'UAmm,

(9)0

* \9l1'W'Vl1''VltJ1m

* \9l1'W~nf11/er1''U'U~m~ ('VItl1tJ\ll'W/'IJ~~"1Jl"1J'W)
'U 'U

- lbA~l~~ SWOT
~ "01 wj "- 1bA~1~'VIu~~b~'WtJ'VlDfl16'1~~,

- ih~mbvi\lml~611b11iJ mo
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Fl1'U1

eJ~fifll'J'U~'VI1~~1'U~l'U~ btJ'U'VI'LhfJ~1'U'1Jm-r:O~~,fl1~fi"il1 'Ufl1~~~ b~~~J'vfeJ~~'U1~~rll1~
'"

b.u~bb~~1'U'V1fl~l'U b~eJ~lm~t:l~eJ'U~'UeJ~b"il~'U1~~ru'1JeJ~'lh~'1J1"1l'U 1~eJ~1~ uVf"il~~ ~~b tJ'Ufl1~fi"il~~m1~,
'VIm fl'VIm fJua ~rl~eJ'U rl~~ fl1~~h b-U'Ufl1~1'U'VImfJ~l'U 1(;1fJbu'Vn~ fl1 ~'U~'VI1~'V1-r~fJ1 rrsu rl rl~ btJ'UiJ&i~ fl'VI~~, ,
~"il~'1J1(;1fl1~~~'U11~1~ bb~~~mtJ'Ufl~ 1mh~ru 1'Ufl1~~~ fl~'UfJ'V15m~~1bb~~~'U5fi"il1 ~'lh~~'Urll1~611 bh'" ,
bb~~~ eJbtJ'UD"il ~ tJ611~ru~"il~vl11 ~ .fl1~ fi"il'1JeJ~eJ~fi fl~tJ fl rl~eJ~~1'UVfeJ~~'U611 b~"il~~1~ 1 tJ1~~1 tJ~ ~1~'" ,
1~t:ltJ~~~~fi~11~beJ1 11,

... = ~
(9).rll1~~eJ(;1rl~ eJ~b'1Jana tJ'1'15,
htJ~~~'V16m~'1Jmfl1~'U~'VI1~'V1-r~tJ1m'Urlrl~,

b~eJ 1~fl1~'U~'VI1~'V1-r~tJ1m'Urlrl~ btJ'U1tJeJ~l~~~~'U'U bb~~l'ieJ b~eJ~ eJ~fifl1~'U~'VI1~~1'U,
~1'U~~1'V1~ 1~~(;1vl1 bb~'Ufl~ tJ'V1~fl1~'U~'VI1~'V1-r~fJ1m'Urlrl~ '1JeJ~eJ~fifl1~'U~'VI1~~1'U~1'U~~1'V1~~'U 1(;1fJ1~, "" ,
~lb-U'Ufl1~m~meJ'U~1~~:Ol'Urll1~611b~"il ct ~1'U ~611'L1m1'U n.n, r11'V1'U(;11~bbn

'"

en,tJ~~~'V16~~'1JeJ~fl1 ~'U~'VI1~'V1-r~tJ1n~'Url rl a,
11 CV~ II Q Q..I

~. rll1~~~eJ~~'U~ (;1'1JeJ'Um'Umsu ~'VI1~'V1~~tJ1nsu rlrl~,
q~ I .0::::1.<:::11. Q,J 0 Q.I ~ Q.I

ct. rlru.fl1~"1l1 ~ bb~~m1~~~(;1~ ~~'VI11~"1l1 ~nufl1~'V11~1'U bb~~'VI~nbfl ruSVIfl1~~~'U1, ,
~rufl1~fl1~'U~'VI1~~(;1fl1~fl1rl-r~ (Public sector Management Quality Award : PMQA) bb~~~eJ(;1-r'U

n'U1~m'(P1t1 ~'U5fi"il ~~,r'Ub~eJ1~eJ~fifl1~'U~'VI1~~1'U~1'U~~1'V1~ ~bb~'Ufl~tJ'V1~fl1~'U~'VI1~~1'U'V1-r~tJ1m, ,
'Url rl~ ~ ~ 1~ 1~t:l~ eJ'U~'UmVi P1'V11~fl1~'U~'VI1~~1'U'1JeJ~m~ ~ ~b~~~ fl1 ~tJ fl rl ~mVf eJ~~'U1~ eJ~ 1~b'VI~1~ ~~ bb~~~,
tJ~~ ~'V16fl1~ ;S~1~~ 1 b-U'Ufl1~~ (;1vl1bb~'Ufl~ tJ'V1~fl1 ~'U~'VI1~'V1-r~tJ1m'U rl rl~ 1(;1mJ~b,J'U1~er~~l'U b~ tJl.ueJ~

" CIt' 'U

eJ~fifl1~'U ~'VI1~~1'U ~ 1'U~ ~ 1'V1~ "il~'l11bb~'Ufl~ tJ'V1fifl1~'U~'VI1~'V1-r~fJ1 fl ~'Urlrl~~1~-r'U fl1~" ,
~ (;1vl1b~m ih'VIm tJ611rl'ru1 'Ufl1 ~~~ fl~'U ~ ~'U1'V1-r~ tJ1m'U rl rl~ b~eJ "b tJ'U eJ~fi fl1~'U ~'VI1~~1'U ~ 1'U~~~'" ,
~m~t:l'U~~~ 1'Ufl1~~~b~~~VfeJ~~'U 1~btJ'Ufl~ 1fl1 'Ufl1~~~'U1~1'U~ 1~eJ~1~~~~'U"

'U
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'U
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"mrlm~i1mJ~'Hlm'l'j?f~ 1 'Wm~?f~l~?f~~rli1~fl~ 1 '1ii\he:J~"~ ~

• ~'W5n~

(9) ~WJ'Wl~TU(;1~l'V1~ 1VlbtJ'We:J~rlm~i1?f~~~t;1'W~?f~, ~
® ?i~ b?f~~ f11~~ ~'Vhbbt:-J'W~WJ'W1Vle:J~~'W1VlG1e:J~fl61e:J~nu bbt:-J'WtJ'VI6f11?f1?l{~~~ U~~~U ~~'VI'r~uae fl ~~,

?i~ b?f~~ mn, fl fl~e:J~?il'WVlm~'WI?le:JU?f'W e:J~fll1~~ e:J~fll~"1Je:J~'lJ~~"Ijl"1j'W.flltJ 1~ m~ul'Wfl1~i1

?il'W~l~~lfl.fllAbfl~e:J~ltJ

U~'VIl ~~l'WU flfl(;1 bb(;1~ b~~~~ml~G11~1~t;1"1Je:J~U flm mVle:J~~'W 1Vlvh~l'W e:J~1~i1e:Je:J1~'I'j, ,
?i~bG1~~bb(;1~~WJ'Wl~~UUU~'VI1~~~fl1~"1Je:J~e:J~rlm~U~'VI1~?i1'W~lU(;1~I'V1~1V1G1lm~t;1?i~~e:JU,
U~f11~G1161~ru~ 1VI'lJ~~"Ijl"1j'Wlile:J~l~i1:Wlm~l'W
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• tJ'VI5fll~1?l1e:J~~nl~U~'VI1~~'"J'W~lU~~1'V1~• •
tJ'VItwllG1l?l{m~~WJ'W1Vlm~'W'lJ~~fle:JuilltJ Q) tJ'VI6Pll?fl?l{ ~ bth'lJ~~G1~rl bb(;1~ (9)cs:' fl(;1tJ'VI6~~d, , ,
'1.h~b~'WtJ'VI5fll~1?l1~ @: fl1~tJfl1~~U;j~fl'"Jl:W~1:Wl~t;l"1Je:J~e:J~~fl1~U~'VI1~~'"J'W~lU~~1'V1~• •

1~ij~:w~~t;l'W~~~

Q).C9) ~WJ'Wl~~UU b'VIflb'Wb(;1~G11~G1'Wb'VIPl"1Je:J\Ie:JUI?l.

cll'V1-ru1<ff?firu?f'W'Wm~'lJlJu~\ll'W1?l1~m~n~"1Jm e:JUI?l.
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1Vf'U~fl1~~151~ru~~iil"lrumy.j bbntJ~~'1Jl'1J'U,

Iv. eJ'lJ\91.ii~t'lfl1111~1111~t11 'Ufl1~'U~'V!1~~t'lfl1~

-:J'U'tb~1I1ru fl1~b~'U fl1~flGi-:J1Vf~1111~t1~-:Jy.jl

\91'Ube:J-:J

sn. 'Uflmm'1Je:J-:J e:J'U\91.ii~fltJmy.j 1urns,
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®.b -W~'Ul~fltJmy.j'1Je:J-:J e:J'U\91.1Vf~1111~t1

~'Ue:J-:J\91e:J'UtJ'VI5 f11~ \911m ~-W~'U ltJ ~~ b'VIf1,
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b.® -W~'Ul~~'U'Ufl1~'U~'V!1~~t'lfl1~-:J'UtJ~~1I1ru
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tJ~~~'VI5my.j
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n11~ ~'VI1unun a fl'VI5 n 11'U 1'V111'V11'V'l tnn 1'U fI fI fi'I Vl1:JJ n 1e:J'U:JJ1 Vl1 ~1'WfI';I1:JJ fi'l1 b1~

• • dS

~1'Wn11'U~'VI11'V1i''V'lfl1n1'Uflflfi'I (HR Scorecard)•

e:l'Iri'fl1'j'lJ~vn 'j~TU ~l'lJGl ~lVl'j 1vl'<il~'Vhbbe.Ji.Jna ~'Vl5fl1'j'lJ~Vll'j'Vl-r'V'ltnrrsu f1f1Glenim 'j€l'lJ, , ,,
ml'l'j~li.Jml~~lb~"iJ~li.Jfl1'j'lJ~Vll'j'Vl-r'V'lmm'lJflflGl (HR Scorecard) 6li~m€l'lJ~ll'l'j~li.J ~~fl~TJ~ , ~
'lh~fl€l'lJ~"W

m 1~ 'V'l~€l~ -r'lJ~ ~ ~ li.J m su ~Vll 'j'Vl-r'V'l~1fl su fI fI a,
ClI~ I Q,Q, Q.I 0

fI ru.fll'V'l"1l1I'lbbGl~ml~6'I~~Gl 'j~Vll1~"1l11'l fl'lJ rrrsmrru, ,

~iJ~~ (0) fI'Jl~~B~flli1B,:j b~'UJ'Vl5f11f;H'l'~ Vlm ~ ~~ fll'j~~li.J'jl"1lfl1'j~ u 'Ul'Vll~ uae•
15fl1'j'lJ~Vll'j'Vl-r'V'lmm'lJflflGl~~~€l1 tJ.Q,

(9)) ilu luin ~ bbe.JWli.JbbGl~ml'l 'jfl1'j~1i.J fl1'j'lJ~Vll'j'Vl-r'V'l~1 rrsu f1f1Gl~~~fll1~6'I€l~fI~€l~,
bbGl~6'I'1!'lJ6'I'U'U1Vi'€l'lJI'l. 'lJ'j'jGl~i.J'i:in"iJb{11Vl~lmbGl~1I'ltltJ'j~6'I~ri'~~~ 11" ,

b) ~fl1'jl 1~ unu ua ~'lJ~Vll'jnlr;l~f1i.J~~ 1u b~~tJ~mrubbGl ~ f1ru.fll'V'l fl~11 ~€l "nlr;l~ f1i.J~,
'U'Ul ~ bbGl~6'I~'j'jtli.J~" ~ bVlm~6'I~6'I€l~ f1~ €l~fl'lJ fl1'j'lJ 'j'jGl.fll 'jn "iJbbGl~ f111~~1 bUi.J'U€l~~li.J 'jl"1lfl1'j ~~ 1 i.J,
t:J"iJ"iJ'lJ'i.JbbGl~€l'Ulf11'l~fl1'jl bfl'jl~Vi6'l.fl1'V'lnlr;l~fli.J (Workforce Analysis) 6'll~l'jm~'lJ-d€l~ll~~li.Jfll 1~, ,
iI 0 Q.J .<::II .o:::!riI I I Q.J I

I'l€l~fl1'jfl1Gl~f1i.J bbGl~~bbe.J'Ub'V'l€lGl~"1l€l~11~~~flGll1

m) ~i.J1~'lJl~ bbe.Ji.J~li.J1m~fl1'jbbGl~ml'l'jfl1'jvlli.Jfl1'j'lJ~Vll'j'Vl-r'V'l~lm'lJflflm~€l~~~~ 1Vi', "
1~m~~i.Jl bbGl~-rfl'l~n11~~fl~~-rrl'jl"1lfl1'j bbGl~~tJn'lJ'~~1i.J~~~m~~Vl1€l6'l~'j'jtl'U~6'I~ ~~~1 bUi.J~€lml~f1~

, 'U 6.J 'tI

€l~ bbGl~~~fll1~6'll~1'jtl1 i.Jfl1'jbb"1l~-rr'U'Ue:l'I~li.J'jl"1lfl1'j (Talent Management)
"

~) ~bbe.Ji.Jfl1'j6'l~1~bbGl~~~i.Jl~'lJ~Vll'j'Vlm~~'lJ 'jl~~~~bbe.J'Ufl1'j6'l~1~f111~~m ti€l~ 1'Ufl1'j" ,
'lJ~Vll'j'jl"1Jfl1'jVl1€l hi i.J€lfl"iJlfl.Q~~'jl~~~fl1'j~~111tJ5'lJ111'li.JbU'Ubb'lJ'lJ€l~1~~~bbGl~6'I~1~ bb'j~'lJ''U~lGlh1Vi'fl'lJ

-rrl 'jl"1lfl1'j bbGl~~tJ5'lJ'~~1i.J ~~ 1'Ub~€l~'U€l~e.JGlfl1'jtJ 5'lJ'~~1i.JbbGl~'V'l~~m'j~ 1i.Jfl1'j'Vh~li.J

~iJ~~ I§:J tJ~~~'Vl5.n1'rl'tlB,:jn~~'U'J'Un1~'U~'Vi1~'Vl~VHJ1n~'4f1f1lil (HR Operational

Efficiency) Vl~l~~~ n"iJfl'j'j~bbGl~fl'j~'lJli.Jfll'j'lJ~Vll'j'Vl-r'V'l~lfl'j'4f1f1Gl'lJ€l~~l'U'jl"1Jfll'j (HR

Transactional Activities) ~r;lm}ru~~~~€l1tJ.Q

(9)) n"iJm'j~ bbGl~m~'lJl'U fl1'j'lJ~Vll'j'Vl-r'V'l mm'lJfI f1Gl'U€l~~li.J 'jl"1Jfl1'j b'lii.J fl1'j6'l'j'jVll,
f1~b~€lfl fl1'j'lJ'j'j"iJ bb~~~~ fl1'jvr~'Ul fl1'jb~€li.J.ffi.Jb~€li.J~lbb Vl'tl~ fl1'j 1~m'h~ bbG1~n"iJm'j~vll'Ufl1'j'lJ1Vll'j,
'Vl-r'V'l~lm'lJflflGl~'U6) ~ml~tlfl~€l~bbGl~~'UbdG11 (Accuracy and Timeliness)

, I " , ,
b) ~'j~'lJ'lJ~li.J-rr€l~Gl~l'Ufl1'j'lJ~Vll'j'Vl-r'V'lm m'lJflflGlVi~ml~tl n~€l~ bVi~~I'l'j~ ~i.J6'I&J~

d.S 'U 't 'U

bbGl~111m1itJ'j~fl€l'lJ fl1'jii' ~~'U 1"iJbbGl~ fl1'j'lJ~Vll'j'Vl-r'V'lm m'lJ f1f1Gl'U€l~~l'U'jl"1Jfl1'j1~"iJ~ ~,

~'ULJ';i~:Wlru';iltJ~ltJ'Ve:J~~TU';il'lJfl1';i:i:1f111:WbV!m~6'I:WbbG1~6'I~Vi'm,!l;.J~1'l.f11'V'l'Ve:J~'4f1mm(HR Productivity)

I'lGl€l~"iJi.Jfll1~fl~r)1 (Value for Money),



~) ij mi'l11 b'Vlfl1'U1fl ~611i61'U b'VlP1~.J11-b1'Uf)'<\Imi&J uae m~'U'd'Umi'U~Vlli'Vl~'jI\Wl m

'Uflflfl'lJm~'d'Uil'llfl1i b~e)'tJ~'U'Lh:lfl1i'U~Vllibbfl~fl1i'U~fl1i (HRAutomation), ,

~ii~~ sn U'a~~'Vl5~H'l"lJeJ.:jnl'a'U~Vll'a'Vl~'W~lni'4flfl~ (HRM Program

Effectiveness) VI&JltJ~\I 'U1tJ'UltJ bb~'U\ll'U 1fli \lfl1i bbfl~&Jl~ifl1i~l'U f11i'U ~Vlli'Vl~'WtJ1 nsu flflfl'lJfl\l,
~TUil'llf11infl1 ~bf)l'l~fl~\ll?ifl1 'LJ'l1

(9)) ij'U 1tJ'U 1 tJ bb~'U \11 'U 1fli \I fll i VI~fl&J 1 ~ i fl1 i1 'Ufl1 i ~ fl~11 'Hl\1-if 1 il'll fll i ua~
~'LJ;hJ~\ll'U;\I-oJl b.u'U1?ifl f11i'Uiifl b{hVl&Jl tJ 'W'Ulif)'<\I'lJfl\l~'d'Uil'llfl1i~ ~ ,

~) fl'dl&J~\I'Wfl h'lJfl-!j-iflil'llfl1ibbfl~'4flmm~'LJ~U~\ll'U I?ifl'U1tJ'UltJ bb~'U-!jl'U 1fli\lf11i
1I .::::tt. Q.I Iuae&J1~ i fll il'll'U m su iVlli'Vli'W tJ1 flsu flfl fl'lJfl \l61'd'Uil'll m i,

m) f11i61'tJ'U61'U'U1 ~bf)l'lf11ib~tJ'U¥bbfl~f11i'W~'UleJ~l\1l?im tifl\l i'd&J~\I~\I b61~&J1~ijf11i, ~
bbU\liJ'Ubbflm'LJ~tJ'U-ifm,jmbfl~fl'dl&Ji (DeveLopment and KnowLedge Management) b~eJ'W~'Ul

-ifl il'llf11i ua~~'LJ fiU~\ll'U 1~ijVlfl~~ bbfl~61&Jiitl'U~~-oJl b.u'U611V1~'Uf11i'U iifl .fllif)'<\I bbfl~ bU1V1&.11tJ'lJfl\l~'d 'U~ ~ ,

~) iji~'U'Umi'U~Vlli~~\ll'U (Performance Management) ~b,j''U'LJi~~'Vl5.fll'W
'LJi~~'Vl5~fl bbfl~fl'dl&J~&J~l iji~'U'UVI~eJ15fl1i'LJi~ biJ'U~fl f11itJ~U~\ll'U~611&Jlitl-oJ 1 bb'Uflfl'dl&J bb~fll?i1\1bbfl~

~1'l611~'U ~fl fl1itJ~'U1i\ll'U'lJfl\l-iflil'll f11i bbfl~~'LJ~u~ \ll'U;\I b~tJ fl~eJ~'U l~fl ~l\1ij'LJ i~~'Vl5~flVl~fl1lJ b~ tJ\l11'l

'Ufl fl'<\llfl'l1 -iflil'llf11ibbfl ~ ~tJ~'U1i\ll'Uijfl'dl&J b-ifl1'<\I~\lfOld1&Jb~fl&J1tJ-!ji~VI'Jl\1 ~fl fl1itJ~U~\ll'U~'d'U'4 fl flfl bbfl~
Q Q.I 0 ~ .diI I

~ fl \11'U'lJfl-!j'Vl&J\ll'Ufl'U fOld1&J611bi'<\lVlieJ ~ fl \ll'U'lJ fl\l61'd'Uil'll fl1 i

~ ii~~a:: fl11&J'W~eJ&J~'U~~~l'lJfl1i'U~Vlli'Vl~'W~lni'Uflfl~ •
tJ

il'llfl1i'<\l:::~fl\l

(9)) ~'U ~ l'l'llfl'U I?ieJm i (9)1'l~'U1'<\1bbfl~~ fl 'lJeJ\Ifl li(9) ~ ~'U1 '<\I~1'U m i'U ~Vll i'Vl~'WtJ1 m'U flfl fl•
~flfll'l'<\l'Umi~l b-U'Uf11i~1'U1'tJtJ 11'ltJ r1l'U\I ~\lVlrr flfl'd 1&J611&Jlimbfl~ ~fl\ll'U Vlrrflflruliii&J Vlrrn-u ~liii&J•
bbfl~Vlrr fl~'Vl5&J'U~tJ'll'U•

~) ijfOldl&J1 'LJ~\l1611'U'Vlflm~'U'd'Ufl1i'lJfl\lfl1i'U~Vlli'Vl~'WtJlm'Uflflfl ~\I'l1'<\1~l'lfl\lnlV1'U1'l1~, .
fl'dl:I.J'W¥fl&J~'U~1'l~1'U fl1i'U ~Vlli'Vl~'W tJ1 m'Uflflfl bb'VlifleJtJ1 'U'Vlfl f)'<\Imi&J ~1'U flli'U ~Vlli'Vl~'W tJ1 m'U flflfl'lJ fl\l

~ \J' ..

~ ii~~ct: flru[ll'W~1~bb~~fl11&Ja~~~i~Vl11.:j~1~n'Umi'VI1.:j1'U VI&JltJ~-!j• •
f11 i~ ~'d'U il'll m iij'U 1tJ 'U1 tJ bb~'U\l1'U 1fli-!j f11i bbfl:::&.11~ ifl1i ;\1'<\1:::'1111'LJ~ f11i'W ~'U 1 fl ru.fll'W~1 ~'lJ fl \I~ ,...
-if1i1'llf11ibbfl:::'Uflmmmfl~;j ~\I-U, ""

(9)) -if1i1'llfl1ibbfl:::~'LJ~U~\l1'UijfOld1&JVi\l'WeJ hl?ifl61.fl1'W bb'd1'l~fl&J1 'Uf11iv11\11'Ui:::'U'U\ll'U

bbfl:::'UiitJ1 f11P1f11iv11\11'U ~fleJl'l'<\l'Uijf11ith b'Vlfl1'U1fl ~ f11i~eJ611ib -if1&J11m'Uf11i'U~Vl1ii1'llf11ibbfl::: f11 i

1~'U~f11i bbn'LJi~'lll'll'U ;\1'<\1:::~\I b61~&J1~-if1i1'llf11ibbfl:::~'LJ fiU~\l1'U 1~ i~fltJ.fll'Wfl ~1\1 b~&J~ 11'ltJllJ61rub?itJ\I ~ \J cv

i'LJbb'U'Ufl1i 1 i~1~~'d'U(9)'d~
~) ij fl1i~ 1'l61161~ fl1i bbfl:::~\Ie)1 'U'dtJfl'd l&J61~m fl b~&Jb~&J~1&J1"1161161~ f11i.fll flU\I A'U~ 1&J

n!]VI&J1tJ ~\lijm1&JlVl&Jl~61&J 6H)~fl~e:J\ltl'Ufl':l1&J~e:J\lfl1~ll~:::6'f.fl1'W'lJe:J-!j~':l'U~1'llfl1~



m) iJfl1~61\1b?i~:l..Jfl11:I..J~:I..J'W'U5e1'U~~~Vd1\1~lCJ'U~Vl1~"lJa\l611'U~1'IJfl1~n'U'ih~l'IJfl1~bbft~

'Uflft1m~\Jnu~\I1'U ua~1Vl~~Vl'J1\1.v1~1'IJfl1~bbft~rrtJnU~\lTU~'JCJn'Uba\l uae1Vlnl~\lfl'UiJfl11:I..J'V'j~a:I..J~, 'tI 6.J 'U d.J

\J~i'U bfl~a'U~1'U~1'IJfl1~1Vl'W\1lJ'U11tJ~l~mrpf'l1~I?i'a\lfl1~
"

iJ~lUfl1~tJ~~biJ'U?i:I..J~~tl'U~1'Ufl1~'U~Vl1~V1-r'V'jCJ1m'Uflflft~\Ict iJ~ btJ'Ubfl~a\liJa~\J~,
"1hm'l11Vl611'U~1'IJfl1~1-til'Ufl1~tJ~~biJ'UI']'Uba\l11iJ'UlCJ'U1CJbb~'U\l1'Ulfl~\lfl1~ :l..J1mfl1~~1b-U'U\l1'U~1'Ufl1~

'U~Vl1~V1-r'V'jCJ1m'Ufl flft ?ial?lfl~a\l fl'UiJ~1'Um ~tJ~~biJ'U~\Ifl~ 11a~l\1iJtJ~~~V15.fl1'V'jtJ~~~V15~ftVl~a1,,] :I..J1fl,
11aCJb-WCJ\l11?lVl1fl cJ\l1"]iJfl1~~1 b-U'Ufl1~m:I..JiJ~mstl ~~biJ'U~\lfl~11 Vl~am 'U~~~'U11aCJbb~1611'U~1'IJfl1~

\J~l?i'a\liJfl1~'W\1lJ'U1~~'U'Ufl1~'U~Vl1~V1-r'V'jCJ1m'Uflflft 1Vl?ial?lfl~a\l fl'UiJ~fl1~tJ~~ biJ'U~\lfl~11 uae btJ'Ufl1~,
CJm~~'UtJ~~~V15.fl1'V'jbbft~flW.fl1'V'j1'Ufl1~tJ nU~\l1'U~1'U fl1~'U~Vl1~V1-r'V'jCJ1m'Uflflft 1~m:I..JVl~fl bflW4iua ~,';;.J ,

o ~ ~ ~.o:::t,

ma'U:l..J1m\i1'Ufl11:I..J?i1b~\JVI\Ict :l..J1']
'"



d
'U'VI'VI sn

t Q.I 0 tf A Q.I

~U~BU~~~1U~Un~~~6n1'U'~1'~'W~1n'U~~~~ ~
tf A I 0 0

B~~n1'U'~1'~dU~1U~~1~'~

IV

<Pl. LL~..:l~..:lflru~<vhnw

L~eJ\l~l CJeJ\lrl nl'J'U~Vl1'J6hu~hU(l 1~ bb~\l~\lflru~v11\l1'W~1 bU'Wnl'J~VI nl'JeJ\lrlfll1~n 'W
"I I I.

eJ\lrlm 1'11~rl1~\leJ\lrlnl'J'U~Vl1'JG'l1'W1'l1'U(ll'llV1'J Vi tvbcs::/tvctb(9) b:WeJl'WVi tv~ fi'Wl1f1~ tvctb(9),
flru~v11\l1'W'lh~fleJ'U~lCJ

~\lJ'Wb ~eJ 1Vfnl'J~l bU'W1m\lnl'J'U'J'J(l1I'1tl'lh~?f\lrllii\l'IJeJ bb~\l~\l flru~v11\l1'W~1 btA'Wnl'J, ,
~Vlfl1'JeJ\lrlfll1~n 'WeJ\lrlm ~\ld

" 6' .0<:::1. I 0 0

(9). 'W1CJfleJ\lflfl1'J'U'JVl1'J?fl'W1'11'U(l1'11V1'J, 'lh~51'Wm'J~fl1'J

m'J~fl1';j

m'J~fl1';j

m'J~fl1';j/bb(l~ b(l'IJ1i

Q.I i..I I 6'..:::::.. I 0 0

~. VllV1'W1?f1'W'J1~fl1'JeJ\lflfl1'J'U'JVl1'J?f1'W1'11'U(l1'11V1'J ,
Q.J Q.J ({..:::::.. I 0 0

cs::. 'Wfl~'J~CJ1fl';j'UflfI(leJ\lflfl1'J'U'JVl1'J?fl'W1'11'U(l1'11V1'J, ,
• IVo .c.tilqa.lq

flru~'VI1..:l1'W3J'VI'W1'V1V1.:1'W

(9). ~1 bU'Wfl1'J~ Vlv11bb'WTVl1\lfl1'J~ Vlm1~n 'WeJ\lrlfl1'J'U ~'VI1'JG'l1'W1'l1'U(l I'lTV!';j" ,
tv. ~Vlv11bb~'W~Vlm1~n 'WeJ\lrlm

"
sn. ~1 btA'Wfl1'J ua ~~VlI'11~ fI11~ n 11'V1LJ1~(l fl1'J~1 bU'W\ll'Wm~ bb~'W\ll'W

cs::. ~(9J.J'W1tJ-rulh\lbbm'IJ bb(l~?ft('U?f'W'Wfl1'J~lbu'Wfi"'iJm'J~, ,
ct. tJ';j~~1~~~'W6fl1'J~Vlm1~V 'WeJ\lrlmbb(l~~l bu'Wfl1'J~'W 11 'WG'l1'W~b~CJdoVeJ\l

kl. tJ"a~"ll3Jflru~v11.:11'W•
6' ..:::::.. Q..I .<::lo Q..I 11

U~'Wfl(lCJ~5fl1'J'U'JVl1'J~'J~CJ1fl'J'UflfI(l fI'JeJ'UfI(l~fl1'J'U'JVl1'J~'J~CJ1fl'J'UflfI(l'IJeJ\leJ\lflfl1'J
't 'I q 'I

'U~Vl1 'JG'l1'W1'l1'U(l 1'l1V1'J.,r\lVl~VI ~\lJ'W 1 'Wrrml-r'UtJ'J\l bb~'Wna CJ~6nl'J'U ~Vl1'J~-r~ CJ1nsu flfI(l lii\ll~iJnl'J
'I 'I 'I 'I

tJ'J~~~flru~v11\l1'W b~eJ~'U~l'Wb U1V1mCJ bb~'W~l bU'Wnl'J fl1'JtJn'lJ~1'11~ uuu fl1'J~Vlm~tJ'J~ b~'W~(l~~eJ~

?f~tJ'U~b~CJ'W~l\l 1 ~1~"'iJ1flfl1'J~lb u'Wfl1'Jm~bb~'W~~l'Wm b~eJ?f~l\l'J~'U'lI\ll'W 'J~'U'Unl'JtJ';j~b~'W~(l fl1'J

?f'J';jVl1 fl1'J?f~1\lfll1~n11V1LJ11 'Wnl'Jv11\l1'W G'l\lb?f~~fl1'Jb~CJ'W~'lJeJ\l'Uflmmbb(l~?f~l\l u 'J\l"'iJ\lh fI11~~1?f fl
'U 'I 'U 'I

fll1~~\l~eJ liJ'lJeJ\l'Uflmm ~\l"'iJ~btJ'WU"'iJ~CJVI~\l~"'iJ~v111Vf'U'J'J(l~\ll~CJV(fl'l1 ~'W5fi"'iJ 1'11~~1~n1V1'WVl11, ,

m. fl ru~v11.:11'W" 1~n1'V1'W~.ff'W(1}eJ'W1'Wn1"a-.5'~'Vh LU:J'Wfl!;ltl'VI5n1"au'i'VI1"a'VI-rva.J1 mUfl fl!;lm3J~ .
LL'W1'V11.:11V1CJiJoVeJ?f'JtJ~'Wl'1eJ'Wfl1'J~'U~1'W bb~'Wi ~\ld•

~.(9) fl1'Jlbfl'J1~~Vlfl~1\lfl1'J'U~'VI1'J~-r~CJ1m'UflfI(l "'iJ1fll~CJ'If(fl'l1 ~'W5fi"'iJ 'lh~b~'W,
CJ~5 fl1?f 1'1~ bb(l~ ~ m~noV eJ~(l~l~"'iJ 1 fl nl 'J'J ~ VI~ fll1~ f1VIL~'W 'IJeJ\leriJ G'l1'W1~-G'l1'W bi'1CJbb(l~ erb~ CJloVeJ\l nl 'J
'I 'U 'U 'U

tJ'J~b~'W?fm'W.fl1~ bb(l~~(l fl1'JtJ'J~ b~'W "'iJVIbb~\l "'iJVl8eJ'W tJ 'J~ b~'WCJ~5fl1?f1'1~fl1'J'U~Vl1'J~-r~ mm'UflfI(l ~ (l
'I 'I 'I 'I

fl1 'Jl bfl 'J1~~G'l1'W ~ 1\l 'J~Vl11\lm1~ 611A11J'lJeJ\ltJ 'J~ b~'WVlfl~ 1\lfl11~ rXeJ\lfl1'Jtl'U ~(l fl1'JtJn'lJ~\ll'W~l'W HR

bb(l~ nl'Jl bm1 ~~ bb'J \l b?f~~-bb 'J \l rX1'W'lJeJ\lbb~(l ~tJ 'J~ b~'WCJ~5fl1?f 1'1~ m~ bb~'Wfl (l CJ~6fl1'J'U ~Vl1'J~-r~ m m. ,
'Uflfl61,



'IJ~sa b{hvl:U 1CJua~~~H'\'1~'IJfld 1:U611Aru'IJf}:I'lJ~~ b~'UCJ'VI61"l1a I'l{. v.
sn.sn fl1~fhvl'U~ b{j l'lJ~~rf\lr1 b:a\lnaCJ'VI51i11'Ufl1~'IJ~Vl1~'VI~'V'lCJ1m'IJf1f1~ua~~1~1~• •

~~fl1~'lJ5'IJ1i\ll'U'lJeJ\lbb~~~b{j1'lJ~~rf\lr1
QJ o.c:::!l 6'.::::t. QJ Q..J 0

bfl.~ fl1~"il~'VI1~1 CJ~~beJCJ~unufl~ CJ'VIDfl1~'IJ~Vl1~'VI~'V'lCJ1m'IJflfI~ bb~~"il~'VI1• •
bb~'U\l1'U/lm\lfl1~~eJ\I~'IJ

V.<:::I.. ({.::::t. QJ I

bfl.<t fl1~'lJeJeJ'U:U1'lbb~'Ufl~CJ'VI6fl1~'IJ~Vl1~'VI~'V'lCJ1m'IJflfI~1'l1:Ubb'U1'V11\1l'leJ'U1CJfleJ'lJl'l.•• •
bfl.'Q) fl1~~~vl1bb~'U'lJ5u&ifl1~ (Action Plan) fl1~'IJ~Vl1~'VI~'V'lCJ1m~f1f1~'lJeJ\I

bb~'U\l1'U/lf1~\I fl1~ 1~rffl~f1~eJ\I bVI:U1~rf:un'IJ'li1\1b1m bb~~tJ\I'IJ'lJ~~:U1ru

bfl.t'll fl1~~1 biJ'Ufl1~\9l1:Ubb~'Ubb~~'lJ~~biJ'U~~ fl1~'lJ5mi\ll'U'V'l1eJ:Urf11\1'IJ'VI b~CJ'Ub~eJ1~ bn~ fl1 ~

'lJ~'IJ'lJ~\lfl1~~lbiJ'Ufl1~f1~\I~eJ 11 'lJ

e: n1"J~lL il'Um"J\9l1:IJ.rr'U\9leJ'U~fhVl'U~ 11
~.(9) f1ru~vl1\11'U"11~lbfl~1~~ViI"l'VI1\1fl1~'IJ~Vl1~'VI-r'V'lCJ1m'IJflfI~"il1mb~'UoWw.J'U1 ~\l1Ii1n1V1'U~•

1~ CJVlI"l'U1~eJ\lr1m'lJflfl~eJ\lVfeJ\I~'Ub u'UeJ\lr1m~~rf:U~~~'U~rf\l1 'Ufl1~~\1 b61~:UeJ\lr1m'lJflmeJ\I~1'UVfeJ\I~'U 1~
'U

bu'U fl~ 1fl1 'Ufl1~oWw.J'U1'lJ~~b'VI1"l1~eJ~1\1 ~\I ~'U bb~~~~'U6n"il'lJ~~fl1~VI~\I~eJ oWw.J'U11~ bu'UeJ\lr1m~~

rf:U~~~'U~rf\l ~\lvl11 ~b~'UViI"l'VI1\1'IJeJ\Ifl1~oWw.J'U1~"il~~eJ\I~fl1~~~~~'IJ'IJ\l1'U 1~~~~'IJ'IJ fl1~'IJ~Vl1~~~ fl1~~~ ~
'U

~~'IJ'IJfl1~'IJ ~Vl1~'VI~'V'lCJ1m'IJflfI~~ bU'U6~~:U ~fl1~oWw.J'U1'IJflm m 1~I'l ~\I1'l1:Ufld1:U~ eJ\Ifl1~ ua ~61eJ~f1~ f}:I n'IJ• •
CJ'VI61"l1611'l{'lJeJ\IeJ'lJl'l. fl1~rf11\11 ~eJ\lr1fl1~'IJ~Vl1~~1'U~h'IJ~ ~hvmu'UeJ\I~mbb vi\I fl1~b~CJ'U11~ CJfl1~t11fl1~
• • 'U

~~fl1~fld1:ui (KM) :U11-il1'Ufl1~oWw.J'U1eJ\I~m ~1:ufi\l~fl1~t11b'VIfil 'U1~~:U11-rr61ir'IJrf'4'Ufl1~'lJ5u&i\ll'U 11i1

eJ~l\1~'lJ~~~'VI~J11'V'l ~\lt!'Ub~eJ 1~m:U~\I brf~:Ufl1~'lJflfl~eJ\lVfeJ\I~'U'IJ~~~fi\lfld1:U611 b~"il ~\I~eJ\I~fl1~~~~~'IJ'IJ•
fl1~'IJ~Vl1~ \l1'U'IJ f1f1~1~~'lJ~~~'VI~.fl1'V'l b~eJ~eJ\I~'IJfl1~ bu'U eJ\I~ m~~fld1:Urf1:U1~~ 1'l1:Ul~ CJVlI"lt1~\Ifl~11•
f1ru~vl1\11'U "11~t11~~fl1 ~~ fl'I~nfl1 ~~~~:u fId1:ufi ~b~'U'lJeJ\ler~~1'U 11i1-~1'Ub~CJbb~~erbMCJ10UeJ\I "il1flfl1~

'U 'U

~:U:U'U1b:a\l'lJnu&i fl1~fl1~~~vl1 bb~'Ufl~ CJ'VI5fl1~'IJ~Vl1~'VI~'V'lCJ1fl ~'IJfI f1~1'l1:Ubb'U1'V11\1bU'UoUeJ:U~'lJ~~ fleJ'IJfl1 ~
d..J q " \I

'lJ~'IJ'lJ~\Ibb~'U"1 ~\I ~~ fl1~~~~:Ufl11:ufi~ b~'U~\I fl~11'lJ~~ fleJ'IJ~1CJ•

.::::t. ({Q QJ t.I _ QJ ({ _ I 0

'IJf1f1~bb~~ fl1 ~1 bfl ~1 ~VI'VII"l'VI1\1f111:Ufl1~Vl1 \I~ 1'Ufl1 ~'IJ~Vl1~'VI~'V'lCJ1 fl ~'IJfIfi ~'IJeJ\IeJ\IfI fl1~'IJ ~Vl1~611'U\9l1'IJ~• •
~1V1~1'UJ11CJJ11f1V1111'lJfl\ler~~1'U 1~~1'Ub~CJ (Stakeholder) ~ bMCJ1oUeJ\ln'IJfl1~'IJ~Vl1~'VI~'V'lCJ1m'IJflfI~~\ld

• 'U •

II
~1'Um::'IJ1'U~1'U

(9). t11bm~~'IJ'IJ IT boU1:!J1'li'J(J1'Ufl1~'lJ5U&i\ll'U 1'U~TU~l\11 b'li'U KM fl1~~~bn'UoUm,,~ fl1~tJfleJ'IJ~:U~f1mm

VI~eJfl11:uibMmn'IJ fl1~'lJ5U&i.:n'Uvl11 ~rf1:!J1~mh:n'U'VI~ bb'VI'Un'U11i1

h il'lJ ~~:!J1 ~ fl1 m:U-fl1 I'leJ'IJ bbCJfl m:UVl:U1~VllJ'lJeJ\I'lJ ~~ b~'UuruVl1 bU'UmruPi fl'I~l b'V'l~1~"il~vl11 ~eJ~~ fl1~
'U v

bfl.

'IJ~Vl1~~1'U ~ 1'IJ~~1V1~1lJ~eJ\Ib~CJb1m 1'Ufl1~l'leJ'lJUruVl1• v

fl1~eJeJm~ btJCJ'IJ~ eJ\I~VlGlflbflru,;~-u~ b"il'U 15'lJ 5u&ii~ b"il'U1lJfI'l:U bfl~eJ ~1:ufi\l fl1 ~eJ'IJ~:U ~ bb"il\11~
, vo QJ 1I.::::t. IV v 1I d cv q ({ 1I d Q.I I iI _ ~ d

rf1'Ufl\I1'U'VIeJ\I~'U"il\lVl1~ b'lJ1mVl~m~ b'lJCJ'IJ\9l1:Ub"il\9l'U1~:uru'IJeJ\I~eJeJm~b'IJCJ'IJ'U'UI eJCJ1\1bb'VI"il~\I b'V'leJ'VI"il~

~lCJ'VIfl~1~n'IJ~tJ5mi1~eJ~l\1bb Vf"il~\I~1 CJ
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"

~l';jl"ufl1';j~mlJJ~ fll1JJ~lm';jt;1~'VImfl'VImtJ ~lJJ1';jm'h-:Jl'U l~'VImtJ(9\'lbb 'VIt.i-:J
"

~.

~.
(9)0.

(9). fl1';jb u'Ue:J-:JAm'VI6'lfl1 'Ufl1';j~-:J b~~JJ-W~'Ule:J-:JAmtJ flfl';je:J-:J~l'UVle:J-:J~'U
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:lJfl1~ b~ au Yl~"I.IeJ~6'l "I.Il'd611~ ~1'W fl1~'U~Vll~'Vl~Yl EJ1m~flfl6'l ~1'W'1JeJ'I'Vll'111l1'11 eJEJ1'161:IJ1b61:IJeJ
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~61eJ~fl~eJ'In'U bb'W'd1,j':IJ"I.IeJ'Ifl1~'U~Vll~'Vl-rYlEJ1m'Uflfl6'l1 'WeJ'Wlfll1l,
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fl1~-rm~lfl'W 1 'WeJ'Iflm~ij'l.J~~~'Vl5.f11Yl1 VleJ~ n'UVltl'd EJ'Il'W (Retention)~
fl1~'l.J-r'U'l.J~'1b~eJ'I61161~fl1~ b'Ii'W b~eJ'Ib~'W1'UU61,
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'W\ijJ'WleJ'Iflm 1VlbtJ'UeJ'Iflmbbvl'lfl1':ib~EJ'W~

'U

fl1':i~\ijJ'Ul':i~'U'U'U~Vll':i'Vl-rYlEJ1m'Uflfl6'l1 Vlii'lh~~'Vl5i11Yl,

~.
m.

((.

cr.
b.



~1~U 'IJ"a~b~'L!£J'VI5A1a~{

mi. n1"a?l"a';lVll 'U';l';l'<\) bb~,:j~,:j 'Uflmm 1Vlb'Vl:J.Jl~?I:J.Jn'UVI~fl?l:J.J';l';lbl'L!~, ,
~. fl1 ';loWw.J'L!1 ';l~'U 'U \il'W -if €J:J.J(;1?11sau b'VII'!b~ €J?lU 'U?I 'W'Wm ';lU ntr&l,:j 1 'W~ 1'W fll su1V11 ';l

~ ~ q ~

ri.

(9)0.

, ""';l~'U'Ubb(;1~l'1m 'W€J,:j

n1';l?l~1,:jfl11:J.Jfll'dVlih 1 'W?lltJ€J1~'IAl

n1';loWw.J'Wll'!'W~'1il tJ bVI~ €J1"1Jl n1';l1 VlbtJ'W I'!'L!~ n1';lU1V11';l~~ n1';lfl11:J.J~~ ~ ~(9)(9).

n1';l11,:j bbe.J'We)mlnl~,:j ua~u-r'U e) l'1';llnl~,:j 1 VIbVI:J.Jl~?ldJ n'U.fl1';ln'<\)

n1';loWw.J'Wl';l~'U'U?I~l,:jbb ';l,:j'<\),:j1'<\)b~€J-rm~1'Uflmm~ijU';l~~'VI5m'lAl?l,:j 11'~, ~
n1';loWw.J'Wlml~~'th 1 Vln'U-ifl';ll"1Jn1';l~
m ';l'U1V11 ';l'VI-r'lAltJ 1 nsu fI fI (;1ua ~oWw.J'W1 'VI-r'lAltJ 1 nsu fI fI (;11VI1'1';l,:jn'U?I:J.J ';l ';lnu ~U ';l~ "ill, ,
19l1bbVl'll,:j

oWw.J'L!l';l~'U'U?I~l,:jbb ';l,:j'<\),:j1'<\1 bb(;1~?I~1,:jfll1:J.J1'1';l~VlUfl~,:jflbl..H:i';l'i:J.J '<\)1tJl5';l';ldJ fI l1dJ "ill btJ'L!1 'L!~ ,
n1';l b1tJ'L!~ bb(;1~oWw.J'Wll'1'Wb€J,:j~fll1:J.J btJ'Wb~fi'l~ ~
nlV1'W~';l~bi1 tJ'U VI~mflruavi 15ul)tr~ bb'Wl'V11,:j1 'Wn1';l~lb'W'L!,:jl'L! 1 VI.u~b,<\)'W

'U ';lruln1';lbb~'L!,:jl'W/bfl';l,:j rns bb(;1~ ';l~'U'U fll';lvll,:jl'W'1J €J,:j€J,:jr)fl ';lb~ tJ b.w'L!m ';lvll,:j 1'WbtJ'L!VidJ~
bb(;1~n1';l btJ'WVI'L!~1'L!'VI1,:j tJ'VI51'!1?1l'1in'UVI'll1 tJ,:j1'W~ b~ tJ1-if€J,:j, ,
oWw.J'W1';l~'U'Un1';l'U 1V11';l ,:jl'W'Ufi fI(;11VI'Uflmmij?l:J.J';J';lbl'W~I'1';l,:j num';ln'<\), ,
oWw.J'Wl';l~'U'U bfl~€J~lm 'VIfib 'Wb(;1~?ll';l?l'Wb 'VIfi'l

?I~l,:j';l~'U'U Logistic b~€J 1 Vln1';l'U1V11';l~~n1';l'VI-r'lAltJ1mijU';l~~'VI5m'lAl?l,:j?l~ ~ ,
?lU'U ?I'L!'W1 VI€J,:jr) mu fl fI ';l €J,:j~l 'WVl€J,:j~'L! ~ 1 b'W'L!fl1 ';l1'11:J.JdJ11'1 ';l ;il'W fl1 ';l~ ~ 'U1 fl1 ';l, '"
m51';lru~

oWw.J'Wl'Uflmm 1 Vlijfll1:J.J~ fll1:J.J b-ifl1'<\) 1 'W';l~'U'U n1';l'U1V11';l';l1"1Jn1';l'1J€J,:jmdJ~,:j b?l1dJn1';l, ~
Uflfl';l€J,:jVl€J,:j~'W bb(;1~';l~'U'U'U 1V11';l';l1"1Jn1';l bb'L!11 Vl1J1Vlij?l:J.J';J';lbl'L!~I'1';l,:jn'U,:jl'W 1 'WVI.wl~~
<V 0::" 0::" l.:::!!j .:;:::,I

';l'U~ ~"1J€J'Ubb(;1~,:jl'Wm';lfl'<\) €ItJ1,:jdJ€I €J1"1J'IAl

~~. oWw.J'W1 ';l~'U 'U fl1 ';lU ';l~ bil 'We.J(;1fl1 ';lU l) tr~,:j 1'L! ~,:j 1 'W~l 'W'1J€J,:j bfl ~ €J,:jlJ €I 15fl1 ';l bb(;1~

~u';l~bil'W b~€J 1 VI?ll:J.J1 ';lbl1VI~,:jI'1€J'Ubb'VI'WmdJe.J(;1n1';lul)tr~,:j1'W€J~1,:j bbVl'<\)1,:j

~ct. nlV1'W~ 15n1';l15ul)tr~ bb'Wl'V11,:j1'Wn1';l~lb'W'W,:jl'W1V1.u~b,<\)'W

~b. ?I~1,:j?l.fl1'1Al bbd~li'€J:J.J~€J fl1 ';lU l)tr~,:j 1'W ~ ~Vll~,:j eJl'Wl tJ fI11:J.J?I ~~l fl oWw.J'Wl';l~'U'U fl1';l

vll,:j1'L! bb(;1~'U ';l';ltJ1fl1fi'l'1J €J,:jn1 ';lvl l,:jl'W bb'U 'Uij~l'W ~1:J.J fl1';lvll,:jl'W btJ'WVidJ fl1';lvl l,:jl'L!

€J~1,:ji1f111:J.J6'I'1J bb(;1~,:jl'W'U';l';l(;1~(;1, ,
~mi. oWw.J'WlV1'lll tJ,:j 1'L!1 VIbtJ'W €J,:jr) fl';j bbvl,:j fl1';l b1tJ'W ~ 'U1V11';l~ ~ fl1';l fll1:J.J ~ (KM) fI~,:j-if €J:J.J(;1~ ~ ~

fI11dJ~bb(;1~th b'VIfib 'Wb(;1~dJl1 i61~l,:jbfl~€J~ltJ bbvl,:jfl1';lb1tJ'W~~ ~
~~. n1';lb~:J.J?ll?l~n1';lbb';l,:j'<\),:j1'<\l 1 VlbVl:J.J1~?I:J.J~
~ri. n1';l?l~1\llw.J'W5';l';ldJ€J\lr) m 1Vlvll\ll'Wbb 'U'Uij~l'L!~l:J.J



th::: fH)'U fl'U.v-enJ ~~.:J 1'Wfll~ b~ l'VltJ1~ 1~~1 biJ'W fl1~~::: ~:lJml:lJ f1~ b~'W "ill fl ~ 'U~'VI1~~ ~
~irfl.:Jl'W~1'W(9)1'U~ ~fl~l.:Jth:::"ill bb~:::~irfl.:Jl'W~l.:J 1'Wfl1~th:::'1J:lJth:::"illb~'EJ'W ~.:Je.J~fl1~~:::~:lJfr;n:lJf1~b~'W~ ,
ihh::: b~'W~ fl~l tJfl~.:J fl'U fl1~~:::~:lJfl11:lJf1~ b~'W.vl.:J~'W

~.!J~~eJ.!Jvl1brjeJ~~bb '.i.!J~1'1J ~.!J~~eJ.!Jvl1brjmvi:Wbb'.i.!Jb~~:lJ

(9). ~~'Vh~l'W.v'EJ:lJm)l?l~lnl~.:J 1-MbiJ'W'U"il"ilu'W (9). ~~v11 bbe.J'W~~l.:Jb?l'W'Vll.:Jfl11:lJtll1'V1tJl1-M... ~ ,
-a'~b"il'W(Career Path)

tv. ih:::'U'U~~l.:J u~.:J"il.:Jh1 'Wfl1~v11.:Jl'Wb~'EJ~~1.:J~
fl11:lJtll1'V1tJl1 'Wm~~

Q1. ~ ~v11 bbe.J'W~~l.:Jb?l'W'vmfl1 1:lJtll1'V1tJl1-M

-a'~b"il'W(Career Path)
vo c::I c::I Q.I lIv

~. "'iJ~'Vll~ltJ~:::b'EJtJ~bfltJ1fl'Ufl11:lJ~ 'Vlfl~:::~
~:lJ~~tl'W::: 1 'Wfl1~v11.:Jl'W

... ... ...
b~'W'Vll.:Jfl11:lJfl11'V1'Wl
!/ 0 ~ Q.J 0

~. ~'EJtJ~:::fl11:lJ~1~"il~'EJ.:Jfll~"il~'Vll~:lJ'.i~tl'W:::

th:::"ill(9)lbb'VItl.:J



(9). r.rtJ~Vl1';j';j~~tJ6N1VIm 1:W611f1ill ntJ fn';j
" " '"
d1\1bb(:.,J'Ue)\?l';j1n1~\lbb~~fl1';j'IJ~tJe)\?l';j1n1~\I

1VlbVI:J.J1~6'f:wntJm';jn"il
q ~ d ~

b.tJ~~lfl';j:W~d1:W~';jB:W~"il~~B:W';jtJfl1';j,
b'IJ~~'Ubb'IJ~\I

b. i1m';jn"iJb~:woff'U:J.J1fl"iJ1fl'Ul~tJ1~fn';j~1~ IB'U

~1';jn"il1V1B\I~fl';j'IJfl~';jB\I~d'U~B\I~'U

sn. tJ~mm~i1m1:W~ m1:W6'f1:W1';jt1IB'U (EJ1~), "
1'IJB~B\I~fl';j'IJfl~';jB\I~d'U~B\I~'UVI~B

"I d.::ll II lJ I

VI'Ud~\l1'U~:W~d1:Wfl1dVl'U1:W1flfld1

~. e)\?l';j1n1~\l1~b~~\I~BntJm';jn"iJbb~~'IJ~:W1ru

\l1'Um~WtJ:WBtJVI:W1~

(9).b~:We)m1n1~\I~'IJ~U~\l1'Um:wm';jn"ilfn';j

~l~IB'U

(9). ..ij~v11bb~~'IJ~tJ'IJ';j\lbb(:.,J'Ue)\?l';j1n1~\I~6'fB~~~B\I,
ntJm1:WbtJ'U"il~\I\?l1:wm';jn"ilVl-W1~

b. tJ~Vl1';je)m1n1~\lbb~~'IJ~tJe)\?l';j1n1~\l1VI

dJ'U1'IJ\?l1:wmBtJ~n1V1'U~

b . ..ij~1Vli1m~tJd'Ufn';j6'f~l\1ua ~'IJ~tJ'1(9!J'U5';j';j:W
fn';jv11\11'U'lJB\ltJ~mm1Vl6'fB~~~B\lntJfn';j,
tJ~Vl1';j';j1'lJfn';jbb'Ud1VI~

(9).6'f~l\1bb~~'IJ~tJm~tJd'UVl~t11'(9!J'U5';j';j:W1urrrs
v11\11'U'lJB\ltJ~~lfl';j1V16'fB~~~B\lntJfl1';jtJ~Vl1';j,

(9).';j~~tJm1:W611b~"il1'Ufn';j6'f~l\1bb~~'IJ~tJb'IJ~~'U

m~m'UVl~t11'(9!J'U5';j';j:W1'Ufn';jv11\11'U1VI

bVl:W1~6'f:wntJm':in"il
'"q I tV.::i II Q.1

b. :Wfn';j6'f';j';jVl1bb~~tJ';j';j"iJbb\?l\l\?l\l~6'fB~~~B\lfltJ,
fn';jtJ~Vl1';j~~~mmtJ~~~bb'Ud1V1~ 1~~,
o .::f 4 Q,.I .Q.

m'U\lt1\1d(9!J'U5';j';j:wm1:W~~'lJB\ltJ~~lfl';j,

b. ~B~~~'lJB\ltJ~mm~1~~tJfn';j6'f';j';jVl1bb~~,
'"IQJd 1/ QJ .Q.

tJ';j';j"ilU\?l\l\?l\l~6'fB~~~B\lfltJfl1';jtJ';jVl1';j,
~~~mmtJ~~~bb'Ud1V1~ 1~~~hi1\15\1,

tJ';j::b~'UfJ~5f11fi1~{ Q1 : n1';j~~'lJ1';j::tJ'U~1'IJiJBlJ~fil1';jfil'IJb~f1byjBfiI,j''UfiI'IJ'lJn1';jtJflU~.:j1'IJ~ ~ ~ , ~
!II .. OJ

~1'IJn1';j'U';j~1';j~';j~fJ1n';j~~~~

u ';j.:j bfil'ilJ~.:jfil,j''UfiI'4'U u';j.:j~1'IJ/~tJfiI';j';j~
(9).r.r'U~Vl1';jbb61~'t.mmm'lJB\I6'ft1.1VIm 1:W611f1ill (9).tJ~mm'lJ1~~d1:W~bb61~Vlfl~~1'Ufl1':i'l111'IJ1i'" '"

, "
1'Ufn';j'IJ~U~\l1'U

b. ijfn';jtJ~Vl1';j,n'U 1~~1i-ifB:W~6'f1';j6'f'Ub~~btJ'U b. 'lJ1~fn';j6'firtJ6'f'U'U~lWltJ'IJ';j~lJ1ruB~1.:1
" ,

b~~B\lilB1'Ufn';j~~~'Uh ..
b~~.:I~B
lI.J 11"sn. \?lB.:I~.:I~l';j~'U'Ub~~'U ~~"iJ1flm~'UBfl



(9). ~Vlvllbb~'U.:Jl'I.Vlm.:Jfl1';jb~eJ~ir'U~'U'Ubbfl~,
I.::::r. lJ iJ'

~.:Jb~';jlJmlJfll1lJ~mfl1';jVll'U IT'UeJ.:JUflmm

h ~'U~Vll';j(9]eJ.:J1VlmllJ611Aru bbfl~~~nl1l'U 1VlbilVl
~ v

';j~'UU~l'U-1)eJlJfl~l';j~'U bVlPl~~llJl';jtnl1lJl1-1)'" ~
'lh~ ltJ"1l'U'1Ji'eJ~l.:JbbVf':iJ~.:J

sn. ~~Ulfl (9]miJ'U Iuin tJflVlfl1';j~.:J~l';j~'UU
'"

bVlfll'Ulfl~':iJln.f11tJ'UeJn

c(. f11V1'UVl1Vlfll1lJ{ mllJ~llJl';jtlJi'l'U~
bVlfll'Ulfl~bbfl~~l';j~'UbVlmtJ'Ucil'UVI~.:J'UeJ.:J

~m';jtl'U~'UeJ.:J'VJnl11'1 uVlti.:J

c(. fl1';j~Vlvll~1'UoifeJlJflnm.:J1 'UJi'1'Ufl1';j'" ~
U~Vll';j.:Jl'U'Uflflfl b~eJ~~Vlln 1 'Ufl1';jb~tJn 1-1),

Q..I !J Q.I tJ

(9). ~WJ'UlmllJ';jbbfl~Vln~~Vll'U IT 'UeJ.:JUflmm~ ,
neJ.:Jfl1';jb{j'lV1,j'l~eJ ~1.:JbtJ'U';j~'UU ua ~ ~eJ b~ eJ.:J

(9). {eJtJfl ~'UeJ.:JUflmmneJ.:Jfl1';j b{j'1V1,j'1~~1Ji'~'U,
fl1';j~WJ'Ulfll1lJ{bbfl~Vi'n~~Ji'1'U IT

Q.I 0 1.1 .c:!rI cvtv. ':iJVlVll~l'U'UeJlJfl~l';j~'Ub VlPlb~ eJ~'UU~'U'Ufl1';j'" ~ ,
'IJ~tr~.:Jl'UJi'l'Ufl1';jU~Vll';jVl~~tJlm'iflflfl

tv. {eJtJfl~'UeJ.:J-1)eJlJfl~l';j~'UbVlPl~lJi'~'Unl';j~Vlvll~
btJ'U~l'U-1)eJlJfl b~eJ~ir'U~'U'U msu f1~.:Jl'U

do! 'U 'I 6.J
OJ ~ ...

Vll'Unl';j'U';jVll';jVl';j~tJln';jUflflfl

tJ"5~L~'U£J'VIt)f11fl~i c£ : cW9lI'lJ1~'U'iVl1"51~iitl11~~U1 ii1flm1f1U LLfiI::'Vin~m"5:U"lJeJ.:I~'U'i'Vi1"5, ~ v DI v

~fll'VI1im ~fl11lJ~ 1~ qJn'U'i flfil1m~tJ~U~ .:I1'IJfl1'U~ n'UtJ"5::~'VI5tl1'Vi

n1"5tJnU~.:I1'IJ

(9). mm.:Jfl1';jtJneJ'U"5lJ61l'VI~'U~'U~Vll';j~~
VlmnVlmtJ ~.:Jlfl';j.:Jfl1';j.f11tJ1 uuaernauan

';jllJ~.:J lfl';j-3fl1';jPin~l~.:Jl'U~l.:J 1

(9). ~'U~Vll';j'Ul.:Jcil'IJ~b -1)l~'Ufl1';jtJneJ'U';jlJ hJ~eJtJ~
1Vlfll1lJ61lAt1jflU mssu ';jlJ b~€J~WJ'Ul

Competency 'U€J.:J~'Ubm

tv. iJfl1';j'lh~'qlJ~VlmlJ'lh~bil'U~flfl1';jtJ~ull

';jl"1lfl1';jlVltJ1Vlfll1lJ611 At1jflU fl1';j~1 b-U'Ufl1';j

tv. VI~n~mfl1';jtJn€J'U';jlJl~~€JmVllJl~~lJ/~
hJ~€JtJtil~'U h

sn, iT.:JhJiJ';j~'U'Ufl1';j~VlmlJ'lh~bil'U~flfl1';j~WJ'Ul

tll1~~Ul l~tJVi'Plt1 bbfl~~q~m';jlJ'Um

~'U~Vll';j€J~1.:JbtJ'IJ';jtJ5';j';jlJ

'dll 0 d II
~.:I~~eJ.:Ivl1L~m ~:ULL"5.:1 L!;I'i:u~.:I'VI~eJ.:I'VI1L'VieJfilVl LL"5.:1~1'IJ

(9). ~Vl1VliJ';j~U'Ufl1';jtJ';j~bil'U~flfl1';j~WJ'lJl.f111~ (9). ~WJ'Ulm~'Ul'Ufl1';j 15fl1';jb~~lJ~{1.:J~Ul1 ~iJ~
~'tJlfl1';j~WJ'Ul.f111~~'tJ1161tJVi'Plt1 eJ~l.:JbtJ'U flru~n~ru~'UeJ.:J~'U~Vll1tJfll mJ~ ~ , ~ ,

I .,J
';j~'UUbbfl~~m 'U€J.:J



~. ~~'Vhmm~l'Uf1T';i61a'U\ll'U (Coaching) h i'h~'U'U'th~bij'Ue.J~~'U~'VI1";i~b.u1-r'Uf11";i
"

b~m U'Ubb'UTvm1 'Uf11";i~w..J'U1m1~~'l11 ~f1a'U";i~.rJli1~f1E.Jm~b~~~1f1~'UbV;E.J\l1~
"

bb~~~tJll1J~\l1'Urn'U~n'U1 tl
en. ~~f11";i~f1a'U";i~1Vf\9l";i\ln'U Competency ~ sn. i1";i~'U'Uf11";itJ";i~bij'U~'U~'VI1";i1~E.J1Vf~~

" "
-oJ1bU'Uua~111a\l rns 1ums, U'U~'U~'VI1";i b~E.J1.ua\l b'li'U rnlll1J\I~'U1Jru"1l1 b~a'U

" " '"
~1~\l1'U bu'U~tJ";i~ bij'U

!II

dhtJ'a~~.:Ifi '" "''''\9I1'Y11f1

(9). f11";i~w..J'U1~'U~'VI1";i1Vfi1m1~~'l11 i11~E.JV(~t1 (9). ~aE.J~~"1la\l~'U~'VI1";i~1~-r'Uf11";i~w..J'U1
" " "

a~l\1 bU'U";i~'U'Uua ~~a b~a\l

h ~~1Vfi1";i~'U'Uf11";i61a'U\l1'U (Coaching) b~a ~. -oJ1'U1'U'Uflmf1";jf1a\lf11";ib41'V1-U1~m~-r'Uf11";i•
~w..J'U1m1~~'l11 ua ~~tJll1J~\l1'Ufl1'Uri n'U1tJ 61a'U\l1'U

(9). 11\1unu1-ti\l'UtJ";i~~lrub ~af11";i~\lb61~~

f1ruJl1~~1(').u1";i1"1lf11";ia~l\1tJ";i~'VI~~bb~~i1•
tJ";i~~'VI5m~

~. 61~l\1ri1ijE.J~1Vf.u1";il"1lf11";i1~E.J'l11'V1~f1tJ-r"1lqJ1

b~";i~~nlil~a bV;E.J\I~11-tibU'Ubb'U1'V11\11'Uf11";i
'"

h n1'V1'U~1VftJ-r"1lru1b~";i~~nlil~m V;E.J\lbU'U
'" '"

'U1mnm -U'U'VI-Uf11Vf'l111tJtJll1J~a~l\1b U'U

l,tJ5";i";i~
o II Q.I.<::I, i.I

sn. f1ru~'VI1\11'U~1'U61161~f11";i"1l1";i1"1lf11";i"1la\lf1";j~

rn";ii1(9)1bb'VI'U1il1f1'V1f1~lE.Jb'li'U ~'U~'VI1";i. "
";i~~'U61\1~'U~'VI1";i,h-uf1lf1a\l(9)1bb'VI'UVi'B\I~'U

" "
~\I'VI1~ bU'UIIl'U

IIQJ IJ i.I

61a~f1~a\lf1'Urn1~(')a\lf11";i"1la\l"1l1";i1"1lf11";i

";i1~~\li1f11";itJ";i~bii'Ue.J~bu'U";i~E.J~a~l\161~lb61~a

bihlh~~.:Ifi
Q.I JIQ.I

\9I1'Y11f1

(9). ~~vl1bbe.J'Uf11";i~~61161~f11";i"1la\l'UfI~1f1";j1Vf (9). ";i~~'Ufl11~G'11b~1il1'Uf11";i~~vl1bbe.J'U61161~f11";i•.., ... ..,
'Uflmmf1";j~~\lb61~~f11";itJf1f1";ieJ\lVi'eJ\I~'U61a~f1~a\lf1'Ufl11~(')a\lf11";i"1la\l'UfI~1f1";i• •

";id~~\li1f11";itJ";i~bii'Ue.J~bU'U";i~E.J~eJ~l\161~lb61~a

~. f11";i~\lb61~~bb~~61-U'U61'U'U1Vf'l11'V1~f1tJ-r"1lru1 h ";i~~'Um1~G'11b ~1il1'Uf11";i~\lb61~~bb~~61-U'U6111'U. '"
b~";i~~nlil~m V;E.J\I~11m 'Uf11";ivl1\11'Ubb~~ 1Vf'l11'V1~f1tJ-r"1lru1b~";i~~nlil~m V;E.J\lm1m 'U

'" '" '"
0 "".,. 0 0 "".,.~l";i\l"1ld(') f11";i'VI1\11'Ubb~~m";i\l"1ld(')



(9). 'W1tJ'U1tJ"tJeJ-:J~\/~Vl1'j"'j"~~'U6'f-:J"tJeJ-:JmlJ~-:Jb6'f1lJ
'U 'U

f11'j"tJnl"l'j"eJ-:JVi'm~'W1~f11'j"6'fi('U6'f'W'W,

(9). m1lJ 1~-B'~b"il'W1'Wm1lJtll'"JVlU1'1JeJ-:J

~1'j"1'1Jf11'j" b'li'W f11'j"btJ~tJ'W6'f1tJ-:J1'W'j"~~'U

vl1bbVlt1-:J'1JeJ-:J'Ul"lmm,

,
Q.J ~ oQ. J,.I oC:lI I

sn. 'Vli"1'WI"l\?lb~lJ1"tJeJ-:J'1J1'j"1"1Jf11'j"'Vl11-:J1'W'j"1"1Jf111

ij~1\?leJ'Ubb'Vl'WUeJtJ1~bVllJ1~6'flJ ~-:J'Vhl~

eJtJ1mJ1tJ1tJ~Vlt11tJ-:J1'W~~1\?leJ'U bb'Vl'W~n11

.::::J vo QJ OQJ.QI.diI Q.I

(9). lJf111"il~'Vl1 usru eJm1f11~-:J'Vl\?lelb 'WeJ-:J"1J~b"il'W

bb~~bn~e.J~1'W'Vl1-:JtJ5Wi

sn, ~~VI~n6'fml'Wf11'j"~\9l.J'W11"l11lJn~\?l1-:Jn'U6'f1tJ
'U 'U

-:J1'Wbb~~ f111'U~Vl11-:J1'Wml"l~:Obb 'W11VI~eJ~1-:J
'",, ""\?lelb'WeJ-:J

bihth::a.:jfi cal JOJ

(;l1't11~

(9). ij1~'U'Uf111~m~n 11;-:J~111"1Jf11'j"~ij6'flJ11fl'W~
... ,J", ,J

(9). 1eJtJ~~'1JeJ-:J'U1"l~1n1'VllJ6'flJ'j"1fl'W~6'f.:j'Vln1lJi, 'U

~-:J b'li'WTalent Management 6'f1lJ11fl~mn 11l~

Iv. ij'j"~'U'U6'f~1-:Jbb1-:J"il-:J1"ill 'Wf111vl1-:J1'W1~ijm1lJ
Q.J 0 ~ !I !J

Iv. 1~~'Um1lJ6'f1 b1"il"tJeJ-:Jf1116'f11-:J1~'U'U6'f11.:j
'U

-B'~bsu ua ~ btJ'W1tJU'j"1lJ u 1.:j"il.:j1"ill 'Wf111vl1.:j1'W



'lh~b~'UtI'VI5ff1~19l{ UJI: fl1';jb~~1J~~1':)flru5':i':i1J 'il~tl5':i':i1J b'l1bbri-li1':i1"!fn1':in':i1J~':)b~~1J• •
n1':i'llflfl':ie:J':)~e:J':)~'U

h mfl'~j.:jm':ivll'Um':iih).:jn'U 'lhl'UtJ':il~m':i

VFi)~l9luae1m.:jm':ivll'Um':i?i.:jb6'l~~'<il~tJ'B':i':i~•

~. m:::'U1'Um':i 1'Ufl1':ib6'l~~6'I~1.:jf1ru'B':i':i~iJ.:j1-if•
15m':ib~~1 'Vh1~b,hh6'l'U1'<il

, ,
I odiI I 0

Vl'UdtJ.:jl'Ue:J'Ue:JtJ1.:j6'l~lb6'l~a

sn, '1Jl191m':i6'l'tJ'U6'I'U'I.N'UtJ':i:::mru1'Um':i~WJ'Ul•
~ tJ ~

e:J.:jf1f1dl~J.'1Ja.:je:J.:jf1fl':i

~. ijm':itJ':i:::mff~l'utJ~m':itJ~u~.:jl'U'1Ja.:j

~f1~lfl':i'1Ja.:jfl':i~?i.:jb6'l~~fll':itJflf1':ia.:j~a.:j~'U

~. '1Jl191':iltJ~:::b~tJl9lbb~:::bb':i.:j~.:j1'<il1'Um':itJ~~

a~l.:j-rrl9lb'<il'U

(9). tJ~'UbtJ~ tJ'U'V'lf]~m':i~ Vi'ff'Uf1~ '1Ja.:j~f1f1~1'U

fl1':ivll.:jl'U

h ~19l1~ij':i:::'U'Ufl1':itJ':i::: b:D'U(:.J~vll'Ufl1':i?i.:jb6'l~~

flru'B':i':i~ '<il~tJ'B':i':i~a~l.:jbtJ'U~tJ'B':i':i~

b'lhtJ':i::~':)fi'
oJ JIoJ
1911"!f1f1

(9). ijfl1':i6'l~1.:jmm~1'Uml~ 1tJ~.:j16'11urns (9). ':i:::~'Uml~?flb~'<il1 'Ufl1':i~l9lvllm:::'Ud'U.:jl'U 1'U
""

'U~Vll':i.:jl'U'U f1f1~ fl1':i'U~Vll':i'Vl~'V'ltJ1m'Uf1f1~ 1~ijml~ 1tJ~.:j16'1
~ ~ ~

~. ':i:::~'Uf1dl~?flb ~'<il1'Ufl1':i~l9lvll~l191':i~l'U~.~':iltJ~:::batJl9l~l191':i~l'U'<il':itJ'B':i':i~'1Ja.:j'Uf1~lfl':i
"" • ""

m~?i.:jb6'l~~fl1':itJflma.:j~a.:j~'U '<il~tJ'B':i':i~'1Ja.:jm~

en, ?i.:jb6'l~~bb~:::tJ':i:::'1J161~~'U€l.~'Uf1mmb-Ul1'<il sn. ~e:JtJ~:::'1Je:J.:j~f1mm~b-Ul1'<ilbbm~tJ~u~m~•
bb~:::tJ~u~m~fhijtJ~'1Jmm~

, ~
f11'UtJ~'1Je:J.:jm~

'll':i::b~'UtI'VI5ff1~19l{ ~ : n1':i'U~'VI1':i'VIi''WtI1 n':i'UflflfI bbfl::cWWJ'U1'V1i''WtI1fl':i'Uflflflb 'l1191':i.:)tl'U• • •
~1J':i':ifl'U::'ll':i:::ij1~1 bb'VI'll':)



(9). 'j~'U'Ufl1'j'U~Vll'Wl-r~(J1m'Uflfl~mfl-r~, '"
bb'U1bVI~btJ~leJfl1~b~~1b-U'Ufl1'j1vi'

(9). cJ.:!1~1vi'~1b-U'Ufl1'j~~'Vh~~'j'jfl'U~VI~f)(Core

Competency) 'lJeJ.:!an. bb~~~~'j'jfl'U~

lh~"il1~1bbVl'll.:! (Function Competency)

~1~fl1'j'U~Vl1'j'Vl-r~snrrsu flfl~mfl-r~bb 'U1bVI~
'"

fl11w;h~run'Ufl1'j'U~Vl1'j'Vl-r~mm'Uflfl~'" ,
mfl-r~bb'U1bVl~

'"

~ .., ..,
~. bb~'U(J'Vl5f"f1~mfl1'j~(9lJ'U1'Vl'j~mm'Uflfl~, ,

an. ~.f"f.~trcs:~-~trtrm 1~~eJ~fl~mn'U

~m1l1'U~VI~f) (Core Competency) 'lJeJ.:!

~f1.bb~~~~'j'jfl'U~\h~"il1~1bbVl'll.:! (Function

Competency) ~:Ufl1'jb'\J~(J'Ubb'\J~.:!~1~

fl1'j'U~Vl1'j'Vl-r~(J1f)'n.Jflflfl.fl1fl-r~bb'U1bVI~

fl1'j'\J'j~ biJ'U~~'j'jfl'U~ fl1'j'\J'j~ biJ'U~fIfl1'j

'\JliU~.:!1'U btl'U~'U

~.:J~l91e:!.:J'VhLyje:!~~u "5.:J1911'U
I I I I

.c:::rt..r:::::I1I 0 4.Q. Q

t'I.:J'Vl~e:!.:J'Vl1bWe:! bYUlbL "5.:J bt'l"5~
.., 0 .. d .., w

(9). '\J'j~'1l1i1~~'U5bbfl~~~eJ'U'j~ fl1'j'U~Vl1'j(9). "iI~'Vl1'j1(JfI~beJ(J~bf)(J1nu~m'jfl'U~VlfI f)'lJeJ.:!

an. bb~~~~'j'jfl'U~'\J'j~"il1~1bbVl'll':!~~eJ~fl~m 'Vl-r~mm'Uflflflmfl-r~bb'U1b VI~, '"
n'Ufl1'j'U~Vl1'j'Vl-r~(J1m'U flfl~mfl-r~bb 'U1bVI~, '"
1~(JbtJ~Inmal~-rr1'j1'1lfl1'j:U~1'U~1~burns
~~'V11

~. '\J-r'U'\J'j.:Jbb~'U(J'Vl5f"f1~~ifl1'j~(9lJ'U1'Vl-r~(J1m, ,
'Uflfl~ an. ~.f"f. k>trcs:~-~trtrm b~~eJ~fl~eJ.:Jn'U,
~~'j'jfl'U~VI~ f)bb~~~~'j'jfl'U~'\J'j~"il1~1 uVi'll.:!

~n1V1'U~l~mtJ~ leJfn~1 ~-rr1'j1'1lfl1'j:U~1'U

~1~1'Ufl1'j'\J-r'U'\J1.:!

v 0 q V

(9). "iI~'Vl1'j1(JfI~b€l(J~'IJ€l.:!~m'jfl'U~VI~nua~
~~'j'jfl'U~'lh~"il1~1 uVlt1,:j~~eJ~fl~eJ.:!n'Ums

'U~Vl1'j'Vl-r~m ml,J fl fl~mfl-r~bb 'U1bVI~

m. '\J'j~'1l1i1~~'U5bbfl~~~eJ'U'j~i1~~'U1fl1'j

'U~Vl1'j'Vl-r~mm'Uflflflmfl-r~bb'U1b VI~"l~, '"

(9). 'j~~'Um 1~G11b~"iIb'Ufl1'j~~'V11~m'jfl'U~VI~ f)

bb~~~~"51f1'U~'\J'j~"il1~1uVlt1,:j~~eJ~fl~eNn'U

rnsu ~Vl1'j'Vl-r~tnm\j flfl~mfl-r~bb 'U11VI~

~. 'j~~'U'IJ€l.:!m1~G11b~"iIb'Ufl1'j'lH'U\h':!bb~'U(J'Vl5, ,
~ .., ..,

f"f1~mfl1'j~(9lJ'U1'Vl'j~mm'Uflflfl ~f1.

m. 'j~~'Um1~G11b~"iJ'IJ€l.:!fl1'j'\J'j~'1l1i1~~'U5bb~~

fl1'j~~€l'U 'j~fl1'j'U~Vl1'j'Vl-r~ (J1ml,J flflfl bb'U1

1V1~



bb~.:Ibi;l~lIfa.:li;lUm'l'lfL! u ~.:It~hl..!/mJa~~fI

(9). btJ'UeJ~ flf11~iJfnll1~ 'LAfl1~tJ~U~~1'U\9l111 (9). "lll~bb 'Ud'Vl1~1'Ufl1~VT\1),J'UleJ~flf111~btJ'U

rn ~n"'il"llmn~11~~b6'l~1IIII ~tJ n fl~ eJ~Vi'eJ~~'U <{ , '" '"mflf11bb Vl~fl1~b ~CJ'U~

Iv. ~U~VI1~ 1~fl1~6'I'lYU6'l'U'U <{ n '"tJIv. "ll1~fl1~~dU~d1leJ~flfldl11~ Vlb useuu
" • "

btJ'UVl1ld~Vl~

rn. ~fl~11l~"ll1~fldl116'1'U1"'il

(9). vll unufl1~:il~ fl1~fldll1¥b ~m tJ'U u 'Ud'Vl1~1'U
"

fl1~VT\1),J'UleJ~ flf111~b tJ'UeJ~flf11bb 'Iti~fl1~b~CJ'U¥

sn. iJfl1~bt:.Jmb~~eJ~flfldll1¥~1~~du~d1lbb~d
"

1~nU~fl6l1f11~'U 1~b~CJ'LAi~dCJ

bb~{I bi;l~lIfa.:li;lU'Ui;l'4'U u ·H~1'U/~'I..Ii;l~~fI

'" ..l", '" (9). Ufl6l1f11"ll1~fldll1ii''U 1"'il1'Ufl1~~~~'U 1"'il(9). 1IUfl6l1f11'Vl1lfldll1~ fldl116'1l11l~tl

Iv. ~U~Vll~ 1~fldl116'1'U 1"'ilbbm:6'I'lYU6'I'U'U Iv. e)l'Ul"'ilfl1~~~~'U 1"'ilEJ~eJ~~~~~U~U~Vll~btJ'U
" • " "

~d'U1Vl'1l

sn. iJVl~1l6'l~~fl1~~lleJU~1I~bMCJd-ifeJ~nufl1~
"

6'I¥1~.fl1d~~'t!11~b ~CJ~~mb~~ 1~vi'd~~
'II ,

'4fl6l1 f11'YJnn~11



~.:J~~eJ.:J'Vi'1b~eJ~~bb';j.:J~1'W ~.:J~~eJ.:Jvi1b~eJb~lIbb';j.:Jb~~1I

(9). ih~'U'Ufl1';im~~lClehln'iJ1 'Ufl1';i~~~hA'iJ (9). i1fl1';i1JeJ'U'Vl1Jl Cl.fl1';inlil b~f) 1Vl'Uflmm 1~,
bb6'f~\lf)f)flbb~~f16i'l~~~'U 11il

Iv. 6'f~l\1'Vl~ f16'f~"j"f1l'i~ f1f)'U"j"1I~b~(J'lfl'U ms
"

~~'Ul.fl1'J~~1l11 Vlfl'Uorrl"j"l'1Jfl1"j"

'"b\hlh::~.:Jfi
OJ "'OJ
~1'ti1~

(9). i1 fl1"j"t1f1f)'U"j"1J~b~ Cl'Jfl'U fl1"j"~~'Ul.fl1'J~~1l1 (9). i1 fl1 "j"t1nau "j"1J~ b~Cl'Jfl'U fl1 "j"~~'U1m'J ~~1l1
" "

1Vlfl'Uorrl"j"l'1Jfl1"j" 1Vlfl'Uorrl"j"1'1Jfl1"j" f)~l\1,rf)Cl (9) bfl"j"\lfl1"j"

Iv. m"j"?{\I'Uflmm borrl'r'U rn"j"t1nf)'\J11Jm"j"~~'U 1 b. ~f)Cl~~'1Jf)\I~~l'Unl"j"t1nf)'U"j"1Jnl"j"~~'Ulnl'J~, "
.fl1'J~~1l11 Vlfl'Uorrl"j"l'1Jfl1"j"

IV 0

t:J'Ul



v 0 ~ ~ ~

sn. "iJ~'Vl1bbe.J'U?I'j1-:1A11lJf)l'J'VI'U1

(Career Path) 1Vi'i~b"iJ'U

d d'd
tJ1~b~'U~'Vl5f11t;l~1'Vl COl,
f)1'j?l~l-:1m1lJn11'V1,r11 'U

(9). ~~vh;j1'UieJlJ6'l1 Vi'biJ'U'u"iJ"iJu'U (9). ~ ~vl1;j1 'Ui€I lJ 6'l'Ufl fl6'll Vi'tl f) ~ eJ-:I
d.!I 'lI q d.3 'lI q 'lI

h ~~vl1bbe.J'U?I~l-:1m1lJn11'V1,r1 (Career bU'U'U"iJIiJU'U,
Path) 1Vi'i~b"iJ'U h tJ-r'UtJ'j-:lbm-:l?l~l-:1bb6'l~e)~'j1n1~-:I,
en. ih~'U'U?I~l-:1bb 'j-:l"iJ-:lh1'Uf)1'jvl1-:11'Ub ~eJ 1Vi'b'VIlJ1~?llJfl'UimV1"iJ"iJ~-:l1'UU"iJ"iJU'U~ ,

v 0 q q v ~cs:. "iJ~'Vl1'j1tJ6'l~beJtJ~bf)tJ1f)'U m1lJ'j ~
~f)~~ ?llJ'j'jtl'U~ 1'Uf)1'jvl1-:11'U

tJ1~b~'lJ~'VI5f11t;l~{~ kI (9). b~lJe)m1n1~-:I~tJ~U~-:l1'U~llJJl1'jf1"iJ (9). ?I~ 1-:1u a ~ tJ -r 'U f) 'j ~ 'U1 u~P1LJ

m 'j 11-:1ue.J'Ue)~ 'j 1 n 1~ -:I f)1'jri1tJ Iau l'\9lJ'U5'j'jlJ 1um 'jvl1-:11'lJ"UeJ-:I'Ufl6'l1m,
u a ~ tl -r 'Ue)~ 'j 1 n 1 ~ -:11Vi' h 'U~'VI1'je)~'nn1~-:lbb6'l~tJ-r'Ue)~'j1n1~-:l1 Vi' 1Vi'?leJ~fl ~ eJ-:Ifl'U f)1 'j'U~'VI1 'j'j1"1J f)1'j

b'VIlJ1~?llJfl'IJ.f11'jf1"iJ bU'lJ1tJ~llJmeJ'U~n1'V1'lJ~ bb't.J11'VIl.lbb6'l~b'VIlJ1~?llJfl'Um'jf1"iJ

sn. ~~vl1 uaeil -r'UtJ 'j -:Iunue)~ 'j1 n1~-:I~,
?leJ~fl~ m fl'Ufl11lJ bU'lJ"iJ~-:I~ llJJll'~f1"iJ'VI,r1~

cs:. ~ ~ 1 Vi'~ f) 'j ~ 'U1 'lJ f11 'j?l ~ 1-:1bb6'l~ tJ -r 'U

..,
q I V q

h lJf)1'j?l'j'j'VI1bb6'l~'U'j'j"iJ bb~-:I~-:I'Vl,
iJ v ~ Q.J

?leJ~fl6'leJ-:lf)'Uf)1'j'U'j'VI1'j'Vl'j~tJ1f)'j

'Uflfl6'lbb'lJ11'V1l.lb~tJ,

d d'd
tJ1~b~'lJ~'VI5f11t;l~1'Vl GTI,

<V OJ

f)1'j~ \9lJ'lJ1'j~'U'U;j1'U"ueJlJ6'l... ~,
?l1'j?l'U b'VlI'llbVleJ?lir'U?I'lJ'U,
f)1itJ~U~-:l1'U~1'Uf)1'j

'U~'VI1'j'Vl-r~tJ1f)'j'Uflfl6'l,

(9). ~eJ-:I~\9lJ'lJ1A11lJ~~1'U IT eJ~l-:1bU'lJ'j~'U'U (9). ~\9lJ'U1m1lJ~~1'U~f)~~ IT "UeJ-:I~ ~
bb~~C9i€1b;j€1~ 1Jf1~ln1n€1~ nl1 b~lVftJ 1~€1 ~1~ btlew,
~. ~ €I -:11Vi'f11'j?l ir 'U?I'U'U~ 1 'U-:I'UtJ'j ~ lJ 1 ru 'j~'U'U bb6'l~~mijeJ-:I,
eJ~l-:1bVltJ-:I~eJ

Ql. -r;j'Ul6'l~eJ-:I~'UbtJ'U1 tJ6'l~f)1'j~-:I~l'j~'U'U...
b'Vlflb'lJb6'l~"iJ1f)Jl1tJ'lJeJf)

cs:. n1'V1'U~1Vi'fl11lJ~ fl11lJ?l1lJ1'jtl ~1'lJ~
b'Vlflb'lJb6'l~ bb6'l~?l1'j?l'lJb'VlP1bU'lJ~TU'VI~-:I"UeJ-:I

?llJ'j'jtl'lJ~"Um'Vlf)~l bb'VItl-:l,
ct. ~~vl1 bbe.J'U-:l1'U/bfl'j-:If)1'j b~ eJ?lir'U?I'U'U,

I ~ II ~

bb6'l~?I-:lb?l'jlJmlJfld1lJ~e:J-:lf)1':im'U IT "UeJ-:I

'Ufl6'l1m,
b. ~'U~'VI1'j~eJ-:l1Vi'm1lJl:11~rubb6'l~e.J~f)~'U~ ~
1Vi'bf1~'j~'U'U;j1'Uoli'eJlJ6'l?l1'j?l'Ub'VlP1~?l1lJ1'jtl... ~
'l11m 1itJ'j~ btJ"1J'lJ'1~eJ~l-:1bbVf"iJ~-:I

(l)). ~ ~vl1mm;j1'U"u e:J-:I;j1'lJieJlJ6'l?ll'j?l'lJ b'VlI'll... ... ~
1Vi'fl'jeJ'Ufl~lJ'Vlf)Jl1'jf1"iJ"1JeJ-:lf)'jlJ'

,
v 0 ~ ..::!iI

~. "iJ~'Vl1 ;j1'lJ"1J€I lJ 6'l?ll 'j?l'U b'VlI'll b~ €I... ~
?Iir 'U?I'4 'lJ f) 1 'j tJ ~ U~ -:11'U~ 1 'lJ f) 1 'j

'U~'VI1'j'Vl-r~tJ1f)'j'Uflfl6'l,



~. f11'j~ ~Vh~l'W-rre:J:U~ mn.:Jh.!~l'u ms
... 'U

'U~Vl1'j.:J1'W'Uflfl~ b~m'f~mf11 'Wf11'jb~t.lf11i•

t1~~b~'WtI'VI5f11~~i~ a: (9). ~~ 1 'lXih~u'Uf11'j'th~biJ'W~~ f11'j~(OlJ'W1 (9). fl1'j~(OlJ'W1~U~Vl1'j1 'IX~[lld~~'l11
• 'U 'U

~(OlJ'W1~'U~Vl1'j1'IXi1[11d~ [l1d~~1..h 161tJ'VIPl'l1 e:J~l.:JbtJ'W'j~UUbb~~ i1161tJ'vlPl'l1 e:J~l.:Jb'lJ'W'j~UUbb~~
'U 'U

~ 'l11 i1161 tJ Vi'Pl 'l1 bb~ ~ ~m'ijm ~m'ije:J.:J
'U

~fl~m'j:U"lJe:J\I~U~Vll'jtJfl ~. ~~vi'1:U1(;l'j~1'Wf11'jt'feJ'W.:J1'W ~. ~ ~ vi'1:U 1 (;l 'j ~ 1 'Wf11 'j t'f e:J'W.:J1 'W"l \I q 60S d.9

1 VI~ ~1 'IXfl d 1:U 611 fl t1jf1U (Coaching) b~e:J btJ'Wbbin'VI1.:J1'Wfl1'j~(OlJ'W1 (Coaching) b~eJ~(OlJ'Wl[1l'J~~'l11bb~~

uflmm~iJ ;hJ~.:J1'WfldU~ md~~'l11 bb~~~iJfiu~.:J1'Wfld'U~n'W 1tl ~iJfi~.:J1'Wfldu~n'W 1tl
'I cu 6.J '\J '\J '\J 6.J '\J 'U 6.J '\J

n U tl 'j ~ ~ 'VI6 [11 ~ fll 'j Q1. ~~f11'j!lf1e:Ju'j:u1'IXm.:Jnu Competency

iJ5~.:J1'W ~"i\'lb tJ'Wbb~~~eJ.:Jf11'j 1 'Wf11'jbtJ'W~U~Vl1'j

Vl1.:Jf11'j~1'j.:J~1(;l VI~f1iJ~"1lru1bPl'j'l3~n~~e:J bYltJ.:J:U11m 'W'" ...

Q1. 611'jd ~ fld1:U~.:J~e:J 1~/fld1:U~ eJ.:Jf11'j"lJeJ.:J f11'jvi'l\11'Wbb~~~1'j.:J~1(;l

CV .:::t.q.c::t, iJ iI 0a:. ~(OlJ'Wlm~Ud'Wf11'j duf11'jbt'f'j:ut'f'j1.:J~'W1
'U

1 'lXi1flru~ fl'l3ru~"lJm~'U~Vl1'jtJ fl1Vll]
• 'U'

tt. ~'j~uu f11'jiJ'j~ biJ'W~~ ~U~Vl1'j~b -rrl~U
'U

f11'j!lfleJ'U'j:U11~~f1tJ[l1~b~:U:U1f1;'W

bYltJ.:J1~

D. ~'j~UUfl1'jiJ'j~biJ'W~U~Vl1'j t~tJ1'IX~~
'U 'U

b~tJd-rre:J.:J b"ll'W ~~U.:JfluUru"1l1 b~e:J'W
'U '"

bb~~i1iJ'j~~Vl6m~

~. t'f¥1.:J ~ 1-0 tJ:U1 'IX-rr1'j1"1l f11 'j t~ tJ'l11V1~ fl

iJ -r"1lru 1 bPl 'j'l3~ n ~ ~ e:JbYltJ.:J:U11 ibtJ 'Wbb'Wd
'" '"

II I V QJ'.c::t, I

"lJ1'j1"1lf11'j(;leJf11'j~~t'fdt'f~f11'j(;l1.:J1

a:. ~~vi'lbb~'Wt'flt'f~f11'j"lJe:J.:J-rr1'j1"1lm'j 1 'IX
11 Q.J t.I iI

t'feJ~fl~eJ.:Jf1Ufld1:U(;leJ.:Jf11'j"lJeJ.:J"lJ1'j1"1lf11'j

'jd:U~.:Ji1m'jiJ'j~ biJ'W~~ btJ'W1~ tJ~eJ ~1.:J

t'f~lbt'f:Ue:J

tt. t'f'IJUt'f'W'W.:JUiJ1~:U1rub~:U:Ulfl;'W•
D. r\'1V1'W~1'lXiJ~"1lru1 bPl'j'l3~n~~m YltJ.:JbtJ'W

'" '"
'WttJU1 tJ b-U'WVI'IJf11'IX'l111iJiJ5u~e:J ~1.:J btJ'W

'jiJu'j'j:U
'U

o 11 Q,/.c::t, i/

g)/. flru~Vl1.:J1'W ~l'Wt'fd t'f~ fl1'j"lJ1'j1"1l f11'j"lJeJ\I

m:Ufld'ji1~dbbVl'W~lflVJfl~ltJ b"ll'W~U~Vl1'j

(9). m'j~ ~vi'1 bb~'Wm'j~ ~t'flt'f ~ m'j"lJeJ\I

'Ufl~ m 1 'lXt'feJ~fl~ eJ.:Jnufld1:U~eJ.:J fl1'j•
"lJe:J.:J'Ufl~lm 'jd:U~.:Ji1fl1'jiJ'j~ biJ'W~~•
~ I ~

btJ'W'j~tJ~e:J m.:Jt'f:Ul bt'f:Ue:J

~. fl1 'jG1.:Jbt'f~:u bb~ ~t'f'IJU t'f'W'W1'IX'l11•



OJ ...

fll1'1"l\9lJ'Ul1~'U'U6'f11..:J

bb1..:J'i()..:J1'i()b~e:d'fl~1
"

, ,
.<::::iI Q.I 0 Q.I 0 Q.I q I ..o::;!::I

(9). ~ f111'i() V1Vll bb~ 'UeJml f111:'1..:JVlIWtlru eJ..:J

-iJV1b'i()'Ubbl:'1~bnV1~1:'11'UVll..:JtJljU~

h ~fl11:ilV1..:J'UtJ1~mrubbl:'1~6'f~1..:Jbb1..:J'i()..:J1'i()
"

'UflI:'11m~~tJ1~~Vl5i11'1"l ~'U b~cnn'U6'f16'f~fl111~~ml~bVl~1~6'f~,
6'f..:JHn'UVI,tl1 CJ..:Jl'U
"

fl11'U~Vll1Vl-r'l"lCJ1m

'Uflflmbl:'1~~\9lJ'Ul,
Vl-r'l"lCJ1m'UflflI:'11 ~1?l1..:Jn'U,

l!l. :ilV11~~1~'U'Ufl11tJ1~bi3'U~1:'11i11'Ufl11 l!l. ~11 CJI:'1~bBCJV1~lm~1'U'i()~m)11~
""

~.:Ib6'f~~flru'Ei11~ 'i()~CJ'Ei11~ eJ~l.:1btJ'U1tJ'Ei11~ "lJeJ.:I'UflI:'11mm~~.:Ib6'f~~fl11tJflfl1m, v

I ""bVllbVlCJ~

sn. :ilV1V161fl6'f1?l11'Ufl11~\9lJ'Ulfll1~~ l~m.:l
" "

n'U6'fl CJ.:Il'U ue ~ fl11'U ~Vll1.:11'Ui11 fl-r~bb 'Ul
""

1V1~eJ~1..:J~m~eJ.:I

~. 'U1CJ'U1CJ"lJeJ.:I~'U~Vl111~~'U6'f.:l~eJ.:I~fl11~
" "

I "" OJI?lm'UeJ.:I"lJV1b'i()'U

ct. 6'f~1.:1 1~ 'U'U6'f ~1.:1 u 1.:1'i().:Ih 1 ~~ fl 1 1~
"

iV1 b'i()'Ubbl:'1~btJ'U~tJ'Ei11~~lfl ~..:J~'U

(9). tJ-r'UbtJ~CJ'U'I"l~~fl11~ V1~'Ufl~ "lJeJ..:J

'Uflfll:'11'Ufl11vll.:11'U,

'Uflmm,
~. tl -r 'U tl 1.:1 u 1:'1~ ~ \9lJ'U 11 fl1.:1 fll11i11 'U,

v

fll1~VlI:'11flVlI:'11CJ~.:I~'U

ct. ~.:I b6'f~~bbl:'1~tJ1~"lJl~~-w'Ufi1 ~'UflI:'11m,

.c::::rI Q.J 0 Q.I

(9). ~fll1'i()V1Vll6'f~11~'U~Vll:'1fl~I:'1~6'f~11~'U~

tJ1~"ill~lbbVl,j.:l

h 'Uflmm1'UVI,jlCJ..:Jl'UCJeJ~-r'U,
1 'U1~'U'U fl11tJ1~ bi3'U6'f~11~'U~

fl11tJ1~ bi3'U~ 1:'1fl11tJ lj'U"i .:Il'U

(9). ih~'U'Ufl11-rfl~111~.:I-tJl11"lJfl11~

~6'f~11~'U~6'f.:l b"ll'UTalent
"

Management

l!J. ~1~'U'U6'f~1..:Jbb1.:1'i().:I1'i()1~~ml~
"

iV1b'i()'Ubbl:'1~btJ'U1tJ'Ei11~
"

... ""VleJ.:I~'U

m, ~.:I b6'f~ ~ u 1:'1~ tJ 1 ~"lJ 1 ?( ~ ~ 'U fi1 ~

~fl1:'11 fl1b -tJl1 'i()bbl:'1~tJljU~l?ll~ fil{jCJ~

"lJeJ.:Im~~.:Ib6'f~~fl11tJflfl1eJ.:IVi'eJ.:I~'U

.t:::iI Q.I 0 q
(9). ~fll1'i()V1Vll11CJI:'1~beJCJV1"lJeJ.:I

6'f~11~'U~Vl61 fl ua ~ 6'f~ 11~'U~tJ 1~ "ill
,

o 1.c::::rI !lI Q..I Q.

1?l1~VI'U.:IVl6'feJV1fll:'1eJ.:Ifl'Ufl11'U1V111

Vl-r'l"lCJ1m'Uflfll:'1mfl-r~bb 'Ul 1VI~, ""

bTl. ijfl11tJ1~"lJl~~-w'Ufibbl:'1~:il V1eJ'U1~

?(~~'Ulfll1'U~Vll1Vl-r'l"lCJlfl1'Uflfll:'1 ,
mfl-r~bb'Ul 1VI~1~'Uflmm 1'U"" ,

I

VI'U1CJ.:Il'U
G ..d

tJ'1::bfl'UflVltif111i11?l'1Vl ~,
Yr\9lJ'UleJ.:Iflm 1~btJ'U



.. ... '"
~. ~~~un1~~~n1~~11~~

"
sn. ~'tJuUU~'Vl~1mlf~1 CJ"tJeJ\In1~ b~uu vd en. iifl1~b~mb'V'l~eJ\lr1m1~~~1Jl

" "
eJ\lr1m1~~ ~1U~1~bbii'11VlflUUflmm~U 1Jl" ,

~ crd
t11~b~'L!fl'VI5f11li'1\P11'V1(i)O,
fl1~-W~U1m1~~t111VlflU

"'""tJ1~1"lJfl1~

(9). ii'Vl~ n i;1(P1~n1 ~i;1~1\1.n11 ~~t111VIflU (9). iifl1~tlneJU~~~b~CJ1flUfl1~vr~U1
" "i1~1"lJnl~~ b'Vl~1~ i;1~ua ~biJ~1eJmal VI m1~~t111V1flUi1~1"lJfl1~

"i1~1"lJn1~1U'Vl'I..hCJ\l1U1Jlbil'ru n1~eJU~~ ~. fl1~~\lu~mmbi1-rUfl1~tlneJu~~,

lIQJ QJ QJ ~ 0 QJ Q.<:::iiI

h ~tJ\I flUU ill"lJ1b'VlU~11~i;11~ill ua ~CJU~"'" '"
t1\1UAmm1U61\1 fl~ bi1-rU fl1~eJU~~,



~ A::\ QJ

bb~Un~EJV15n1lU lVl1lV1l~ EJ1nsu fl fl ~
q q

~ A::\ I 0 0

B~fln1lUlVl1la1U~1U~~1V1l q



~.:J~\9lJ'Ulb vieJ "b tJ'UeJ.:Jfi'f11~U~Vn~~1'U~TIJJ;1~ih:tjj~~f1'U~61.:J 1 'U, ~
f11~61-rl.:J61~~fi'~.:JfljJ1~,jleJ~"~

6Yl. f11~~\9lJ'Ul~~UU ~1'UoV'm.JJ;1611~61'Ub'Vl~bvieJ6111'u61~'Um ~U 5U&i.:Jl'U~1'U m su ~Vll~'Vl-r'V1en m

LJflflJ;1

w'Uonlil ~. ~\9lJ'Ule:rU~Vll~1 ~i1m1~e:r'l11 m~c.J'vl~'l1bbJ;1~'V1f1&im~jJ'lJeJ.:Je:ru~Vll~cm1Vl~m ~A11jJ?hr1ru.....-----------------------1 ~ ~ "I ~, .,
n\J'lJflJ;11me:rUf)ull.:J1'Ufl1Ufiu~~~'Vl5Jll'V1fll~Uf)ull.:J1'U

'I 'U d..J 'U d.J

LJflJ;11fl~~tJ5u&i.:Jl'Ufl1U~U~~~'Vl5Jll'V1fll~tJ5u&i.:Jl'U

6Yl • .yr\9lJ'Ul~~UU rrrsu ~Vll ~.:Jl'UU fl fl J;1ua ~ b~jJ~~m ljJ611jJl~f1'lJ eJ.:J ~. fl1~U~Vll~'Vl-r'V1enmu flflJ;1bbJ;1~~\9lJ'Ul'Vl-r'V1enmUflflJ;11 ~~~.:Jnu61m~f1'U~u~~~1\9l1 uVl,j.:J, "
Uflmm eJU'Vl. 1~611jJl~f1vll.:Jl'Ubb uulleJeJ1~'V11~ tJ~~Vl~flfl1~,

~~~U~.:JV!'r~bbJ;1~~eJU61'UeJ.:Jfl11jJl1leJ-:lfll~'lJeJ.:JU~~'lJl'lJ'U

JlltJ1I1lfl~~U1'Ufll~i1~1'U~1jJ~lflJll~bfl~eJ~ltJ

~. ~\9lJ'Ul~~UUf11~'IJ~Vll~.:JUU~~jJlrubbJ;1~f11~fl~.:J'lJeJ.:J eJU'Vl.

1~i1U~~~'Vl5Jll'V1

cr. ~.:Jb61~jJbbJ;1~.yr\9lJ'Ul~~UUU~Vll~~~f11~'lJeJ.:J eJun 1~i1P1fltJm'V1

1 'Uf11~~~U ~f11~611Dl~ru~m tJ111lVl~fl fll~U ~Vll~n~f11TU1'UblleJ.:J~~
D. ~ \9lJ'Ulm ~ ~~1'U fl1~U5U&i.:Jl'UbbJ;1 ~~~'IJU fl1~&i~ ~ ljJU ~~ biJ'Ul:'.JJ;1

f11~~\9lJ'Ul'lJeJ.:J eJU'Vl. 1~i1u~~~'Vl5m'V1

1lV. ~.:Jb61~jJ1~ eJU~. i1P1fltJJll'V11'Uf11~~\9lJ'UlflruJll'V1 fl'Ul~-rufl1~,
~\9lJ'Ul1'U'VlfliJ&i ~-:I'Vll-:1~l.:Jfl1tJ ~~hmljJ-r fl11jJ611jJl~f1V1fl~~, ~
tl~~fl eJU eJl"i1'V1ua ~ fl11jJ~'U fl.:J1 'Ufl1~~ 1~ .:J"i1i~ bvieJ'l111 tJ~ fl11jJ~., ~ ....
b'lJjJu 'lJ-:I'lJeJ.:Jfl~eJ'IJfl~1

~.~.:Jb61~jJ1~uflmm'l11Vl~flu-r'lJrulb~~~~n~'V1m~tJ.:J m1oV', ., ...



------------

(9).(9) rn~tJ_r'UtJ~.:J 1f1~.:J~~1.:Jbb61~5m1 n1~.:J1Vl,
bVl:W1~~:Wn'U-ifm .yh],<il~.:J1'IJ'U"iJ"il,J'U

v 0 ~ ~ v ~
(9).~ "iJ~'Vl1bb~'U~~1.:Jb~'U'Vl1.:Jfl11:wrnlVl'U1

(Career Path) 1Vli~b"iJ'U
... ... ...

b~'U'Vl1.:Jfll1:wrnlVl'U1

Iv. fl1~'U~Vl1~'Vl_r~ CJ1m'Ufi fl61ua~~\9),J'U1 ~.(9) ~~vi1~1CJ61~b~CJ~"lJf).:J~:W~~f1'U~Vl~flbb61~,
'Vl_r~EJ1m'Uflfl611 VlI'l~.:Jn'U~:W~~f1'U~tJ~~"il1 ~:W~~f1'U~tJ~~"il1~1bb VlU.:J ~~f)~fI~f).:Jn'Urn~,

®,(9).(9) ~~~'U m1:W~1 b~"iJ1 'Urn~~~vi1~:W~~f1'U~Vl~ n

bb61~~:W~~f1'U~tJ~~"il1~1bbVlU.:J~~f)~fI~f).:Jn'Uf11~

'U~Vl1~'Vl_r~EJ1m'Uflfl61.f11f1_r~bb 'Ul1 mJ

~.bn tJ~~'1l1G1:W~'U5bb61~~~f)'U~:WG1:W:W'U1rn~ ~.bn.(9) ~~~'Ufll1:W~1b~"iJ"lJf).:Jrn~tJ~~'1l1 G1:W~'W5bb61~

'U~Vl1~'Vl_r~EJ1m'Uflfl61.f11f1_r:Obb'Ul1 Vl:W1Vl'Uflmm rn~~~f)'U~:wrn~'U~Vl1~'Vl_r~CJ1m'Uflfl61 u'Wl1 Vl~
" ~ " q

1 'WVlU1CJ.:J1'W

sn. (9) :urn~!1 f1f)'U~:W~ b~CJ1n'U fl1~~\9),J'W1ml~~111
'lJ

1Vln'U-if1~1'1lfl1~

bn.(9).(9) :Ufl1~!If1f)'U~:W~b~CJln'Ufl1~~\9),J'W1ml~~111
'lJ

1Vln'U-if1~1'1lfl1~ f)~1.:J-Wf)CJ(9) 1f1~.:Jfl1~

bn.~ :Urn~~.:J'Uflmmb-if1_r'Ufl1~!If1f)m:wrn~~\9),J'W1,
ml~~1111Vln'U-if1~1'1lrn~

... 0

~'W1

~. U~~~'Vl5.f11~"lJv~n1~

U~Vl1~'VI-r~fJ1mUFlFl~,

(9).(9) ~~vi1:01'W-iff):W61'Uflmm 1Vlflf1~f).:J btJ'W
~ 'U q 'lI

D"iJ"iJ,J'W,

~. fl1~~\9),J'W1~~'U'U:01'U-iff):W61~1~~'Wb 'Vl~
... 'lJ

b~f)~,:r'U~'4'Ufl1~tJlJllii.:J1'U~h'Ufl1~

'U~Vl1~'Vl_r~EJ1m'Uflfl6'I,

®,(9). (9) ~f) CJ61~"lJf).:J-iJf):W61~1~~'Wb'Vl~.ffi~_ru rn~~ ~vi1
'lJ

btJ'W:01'W-iff):W61b~f)~,:r'U~'W'W msil nllii.:J1'W ~1'W rn~
d.9 'U <I d.J



Q1. 'I.h::il'VI5.n1'V'l"lleJ.:In1'~

'U~Vl1'a'VI-r'V'l£.11m'Ufl fI t'l•

Q.J 0 q.o::::ll Q.J tI' Q.J

(9).(9) 1il~'VI1~1CJ(l:::beJCJ~bntrJn'Ufl11~~ 'VIm~:::
"IJ

{;'f~~~fI'U:::1 'Um~'Vh:J1'U

11 0 ~ Q.I 0

(9).(9).(9) ~eJCJ(l:::fll1~{;'f1 b~1il'1JeJ'lm~1il ~'VI1{;'f1J~~fI'U:::

'I..b:::"ih~1bb'VIt1'l

~. m~11'lbb(:.J'Ue)~~1fh~'lbb(l:::tl-r'U

e)m1n1~'l1 ~b'VI~1:::{;'f~tl'U.n1~nlil

~.(9) m~{;'f~1'l bb(l:::tl-r'Um:::'Ul'UVl!3f'l11~'UD~~~ 1 'U ~.(9).(9) ~:::~'Ufll1~~1b ~1il1'Um~{;'f~1'lbb(l:::tl-r'Ub tl~CJ'U

m~'Vh'l1'U'1JeJ'l'Uflmm 1~(;'feJ~fl~eJ'ltl'Um~'U~'VI1~ m:::'Ul'UVl!3f'l1 fhilCJ~ bb(l:::1~'UD~~~ 1'Un1~vl1'l1'U 1~,

w OJ

Q1. m~'W~'U1~:::'U'U~1'U'1JeJ~(l{;'f1~{;'f'Ub'VI!3f
'" "IJ

b~eJ{;'fiY'U{;'f'4'Um~tl~N1i.:J1'U~1'Um~

'U~'VI1~'VI-r'WCJ1n~'Uflfl(l,

Q1.(9) m~vr~'U1fll1~~ bb(l:::Vln~:::~1'U IT '1JeJ.:J
"IJ

tI' 1I d I c=:
'Uflm mneJ.:J m~bIil1'V1'U1'V1eJCJ1.:JbtJ'U ~:::'U'Uuae,
, ..

~m'UeJ.:J

Q1.(9).(9) ~eJCJ(l:::'1JeJ.:J'UflmmneJ.:Jm~b~1'V1u1~~1~-r'U,
m~vr~'U1fll1~~bb(l:::Vln~:::~1'U IT

"IJ

~. m~vr~'U1er'U~'VI1~1~i1.n11:::~\11 i1
"IJ "IJ

.c:t.. Q.I IV tf .c:t.. tI' .c:t..

1{;'fCJ'VI!3f'Ubb(l:::'W~~m~~'1JeJ.:J~'U~'VI1~~fl

1wJm ~fll1~~1~rutl'U'Uflmmfl1'Ufl1 tlv, "IJ

~.(9) m~~~'U1er'U~'VI1~ 1~i1.n11:::er'l11 i11i1CJVl!3f'l1
"IJ "IJ

eJ~1'l bu'U~:::'U'U bb(l:::~eJb~ eJ'l

~.~ ~~1~ih:::'U'Um~{;'feJ'U.:J1'U (Coaching) b~eJ

vr~'U1ml :::er'l11bb(l:::ertln'U1i.:J1'Ufl1'Urltl'U 1tl~ ~ dJ ~

ct. m~vr~'U1~:::'U'U{;'f~1.:Jbb~.:J1il.:J1Iilb~eJ-rn~1
"IJ

LJflmm~i1tl~:::~'VI5m'V'l{;'f.:J 11

,
ct. (9) i1~:::'U'Um~-rn~1'U flm mVii1{;'f~~~fI'U:::{;'f'l, "IJ

b'li'UTalent Management

ct.(9).(9) ~eJCJ(l:::'1JeJ.:J'UflmmVii.l{;'f~~~fI'U:::{;'f.:JVim~"1, 'IJ

{;'f1~1~fI-rn~11 n~

b.Q1 i1m~b(:.JCJu'W~eJ'lr1fl11~~m~~1'U~1~ bb~l
"IJ

1~tl'U'Uflmm~'U1~b~CJ'U~~lCJ, "IJ



II "" '"~1~n1~U~~1~~~W~1n~

Uflflt;l•

<9>. b?l~l.J?I~1\1f1ruD~~l.J bb~:::':iJ~tJD~~l.J1Vfbbn,
-if1~1"11n1~ml.J61\1b?l~l.Jfl1~'\.Jflfl~'El\lVi''El\l~~

<9>.<9> iin1~?I~1\1l.J1m~1~fld1l.J 1'\.J~\l1?11'Un1~...
'\.J5'Ul1\11'U

... 0 .,: 1 ... 0 1
<9>.<9>.<9> ~:::~'Ufld1l.J?l1b~':iJ 'Ufl1~':iJ~<vnm:::'lJ'd'U\l1'U 'U

n1~'U~vn~~~~tJ1fm.-lflfl~ 1Vfiifl11l.J 1'\.J~\l1?1

bb~:::'\.Ji)~\911l.Jfh-WtJl.J'lJ'El\lml.J61\1b?l~l.Jn1~

'\.Jflfl~'El\lVi''El\l~'U

<9>.rn.<9> ~'EltJ~:::'lJ'El\li.Jflm m~ b-if1h bb~:::'\.Ji)'Ul1\911l.J

fh-WtJl.J'lJ 'El\lml.J61\1 b?l~l.Jn1~'\.J flfl~'El\lVi''El\l~'U

"'''''cr. f1Wfl1W"I11\P1bbt;l::,
, "'''''f111l.Jal.J~t;l~::~11\1"111\P1•

<9>.<9> n1~~~vl1bb[!..J'Un1~~~?ll?1~n1~'lJ'El\l'Uflmm,
1Vf?l'El~fl~'El\ln'Ufld1l.J~'El\ln1~'lJ'El\l'Uflmm ~dl.J~\I,
iin1~'\.J~:::bij'U[!..J~biJ'U~:::tJ:::'El~1\1?1~1b?ll.J'El

<9>.<9>.<9> ~:::~'Ufld1l.J;;11b ~':iJ1 'Un1~~~vl1bb[!..J<tJ?ll?1~n1~
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~ 'U 'U ~ 'U

"il~fl11fl11:IJn 'U~G'f~u1~'i(J~1'i(JbVl8:IJ1'lE)tl11ih bU'Ufl11"il~ fl11fl11:IJTI 'U~~fl:IJ1'Vltl ii:W1run tlVlfl1tlu'U'U~'V'I'U'liE)tl
'U 'I 'U 'U

~G'f~ ~E) vl1 bVitl~b~E)1Vil~~E)";hvl1 vl1b'V'I11~flfl'IJ~flmn:IJ-rreJf\'lV1'U~vl1(?ll:IJbbyji'UbbI'l1~b-rr11"11fl11:IJVI:lJ1tluae
, '\J

15tl11vi1 bU'Utl11"il~tl11fl11:w~mh~ uV1'i(J1~
'\J

f).:If'ith::mJ\Jt:f1AqJ"Uf).:InT~l[~nl'afl11:ui (Knowledge Process)

(9). "fl'U" ~er;hb U'UE)~rltJ'j~f)€l'U~G11f1fll~G'f~b'V'l'j1~bU'UbbVl~~fl11:W~bbfl~bU'U~'I11fl11:wn tJ1oUtVlbn~tJ'j~ ltl'llu
tI~ 'I 'U 'U 'U

h" b'Vlfll'Ulfl~" bU'Ubfl~€l~iim~€l1 Vlfl'UG'f1:1J1'jflfl'UVl1"il~bn'U bbflmtJ~tl'U'j1:IJvr~'I11fl"J1:wn tJ1iE)~l~~ltl uae
'\J

'" 1/'j1~b 'j1'lJ'U

GTl. "m~'U1'Ufl1'jfl11:IJ~" ,r'UbU'Utl11'U1V111"il~fl1'j b~E)'I11fl11:IJ~'i(J1mbVl~~fl11:IJntJ1Vimib ~€lvl11 Vlbn~tl1'j
'U 'U 'U 'U

tJ-r'UtJ1~ bbfl~'U1'(?lm'j:IJ,
E)~rltJ'j~ fl€l'Uvr~ GTl G11'Ud'i(J~~mb~E):IJltl~ bbfl~'l.J':iflJ1tl1'j€l~1~G'f:IJ~flfl1'j"il~tl1'jfl11:IJ~'lJ€l~m:IJ rrmlflfl'jE)~

'\J , '\J

'i(J1fl'V'l'j~11'lln~~~ flT;h~18V1~fl bflflJ,jbbfl~15tl1'j'U1V11'jn'i(J fl1'j'IJ1'Ubiim~~ 'V'I.!'l.l!:Jct~ tl1V1'U~1VlG11'U'j1'lltl1'jii

VltJ1~~<?l.I'U1fl11:IJTI'UG11'U'j1'llfl1'jb~€l1Vlii~fl~flJ~ bu'U€l~rlmbb tA~tl1'jb1tl'U~€l~1~G'fJ1 bG'f:IJE)l~tl~€l~-r'U~-rrE):lJfl
'U 'U 'U 'U

~11G'f1'jbbfl~G'f1:IJ1'jfltJ'j~:W1fle.Jflfl11:IJTI'U~1'U1'l1~ ., b~€l'l11:1J1tJ'j~tlfl(?l1oUt 'Ufl1'jtJ n'U1h1'lJfl1'j 1~€l~1~flfl~m
'lJ I 'I d.J 'IJ

~ I ~ ~ V I 0::., cu V V o::.,cu ILl ~

'j1~ b'j1 bbfl~bVI:IJ~G'f:IJ(?lE)G'fm'Ufl1'jru 'j1:IJ'Vl~(?l€l~G'f~bG'f'j:IJbbfl~'V'I<?l.I'U1fl11mfl11:IJG'f1:1J1'jflG'f'j1~1G'ftl'Vl!'l'Ubbfl~
'\J

tJ-r'UbtJ~ tl'U~!'l'Ufl~'lJ€l~-rr1'j1'llfl1'j 1'U~~fl~1VlbU'U'UAm m~ijtJ'j~~'Vl5f11'V'1 bbfl~ijtl1'jb1tl'U~'h:IJ fl'U'lJ€l'Ub'lJ(?lKM ~
, '\J

1~ijtl11~'i(J1'jru1 bb~1b~'U";hijfl11:IJG'11f1~b~~~1'U1'U'lJru~d ~E)fl1'j"il~ fl1'jE)~rlA11:IJi b~E)bbm'liD~Vl1fl11:IJ tn fl'i(J'U

b:a~'l.J':iru1tl1'j bbfl~1~tl1V1'U~bU1V1:1J18(Desired State) 'lJ€l~ KM ~'i(J~vi1bU'Utl1'j ~€l ~~btJ'U1V(1)lb.fl€l/~~1)lb.fl€l
'\J ,

bU'U!'l'U6flfl1~ E)~rlfl11:IJ~b~€l bbm'lJDruVl1fl11:IJtn f)'i(J'Ub:a~'l.J':iru1fl1'j 1'U~'U~~ bu'UtJ'j~ ltl'llubbn'Vl fl~1 tl~ b~tl1-rr€l~
'lJ 'U..... 'U 'I

1~tlijVl'tl1tl~1'~e.Jfl1~ bU'U'jtJD'j1:IJ ~E) 1)1b.flE)/~~1)l b.fl€lij-rrE):lJfle.JflG'11b~'i(Jtl1'jbbm'liDruVl1fl11:IJtn fl'i(J'Ub:a~'l.J':iru1
'U 'lJ <tJ 'U

fl1'j 1'U!'l'U6tJn'U'1ifl1'j'11~tJ€l8fll1!'l'U6fl~ (9) b~€l~bbfl~b~€l1VlbU1V1:W1tl'l.J':i'jfle.Jfl1~"il~1Vlijn'i(Jm'j:IJm~'U1'Ufl1'j
'U d.J 'U 'I

"il~fl1'jfl11:IJi (KM Process) bbfl~n'i(Jm'j:IJm~'U1'Ufl1'jbtJ~tl'UbbtJfl~ (Change Management Process) fl1'U~

fl'U1tJl~tlijfl11:IJfl1 ~Vl1'~ll bbe.J'Utl1'j"il~tl11fl11:IJ~d'i(J~bu'U'i(J~b~:IJ~'UG11flfllG1tl1'jtJ nlli)'j1'llfl1'j 1'U'lJ€l'Ub'lJ(?lKM
'lJ 'I tI~'U d.J

bbfl~bU1V1:1J1tlKM 1'Ub~eJ~~'U ., bbfl~'I111tJG1fl11:IJbU'U€l~rlmbbtA~tl1'jb1tl'U~~~~~'U 1'lE)1tJI '\J '\J

... II
n'a::\J1'Un1'a\l~n1'afl11:ua

m~'U1'U tl1'j"il~tl1'jfl11:IJi (Knowledge Management) bu'Um~'U1'Ufl1'j~'i(J~'li1tl 1Vlbn~~<?l.I'U1tl1'j'lJ€l~

fl11:W~VI~€lfl11"il~fl1'jfl11:IJ~~'i(J~bn~~'UfI1tl 1'U€l~rlm ijvr~VI:IJ~ mI ~'U(?l€l'U~E)
'\J ~ '\J

(9). tl11'li~~fl11:IJ~b U'Ufl11~'i(J11fJ.1111€l~rlmm~8~!'l'l1 ~'UDn'i(J 8'V1D!'ll?1(?l1bU1 VI:IJ1 tJfi€l€l~11bbfl~
'IJ ,

b~E)1VI'I.J':i'jflbU1V1:1J18b1T'il1bu'U~m 1iE)~ 11 'lJru~db 'j1ijfl11:IJ~€l~ b'IJ1~€ltl'1 'U'jtJ bb'U'U1~ €l~mfl'j
'I 'lJ 'lJ 'lJ 'U

h fl1'jG'f~1~bbfl~bbG'f1~VI1fl11:U~b'li'Utl11G'f~1~fl11:UTIVI~ bbG'f1~Vl1fl11:IJ~'i(J1flfl1 tl'U€lfl-rmnfl11:IJ~bn1
'U ~ 'U 'U

tl1"il~fl11:IJ~mm~1~bb~1
'IJ

GTl. fl1'j"il~fl11:IJn VlbU'U'j~'U'U bU'Ufl1'j11~ lfl'j~G'f~1~fl11:IJ~b~€l b(?l18:IJ'V'I~€l:UG'11V1-r'Utl11bn'Ufl11:IJ~mh~
'\J 'IJ 'IJ

bU'U'j~'U'U1'UE)'U1fl(?l

~. tl11tJ1~:lJ1fl bbfl~fli'Um€l~fl11:IJi b'li'U tJ-r'UtJ1~'jtJ bb'U'Ub€lflG'f111VlbU'U:lJ1(?l'jJj1'U1ifl1~1 b~tJ1fl'U



il1'UtJ 'J'IbdeJ'V!11~?I:w'tJ'm1, ~
cr. m'Jb oVl~\lfl11:W1bu'Wf11'Jvh 1~moVfl11:W1boVl~\lfl11:W1~~eJ\lm'J 1~~1 CJbb~~?I~~1n b-d'W'J~'U'U

'U 'U 'U 'U

bVlfll'Wl~~?ll'J?I'WbVli'1(IT) Web board 'UeJ4~tJ'J~"lJl«:W~'W5 bU'W~'W

o. m'JbbU'lU'Wbb~mtJ~CJ'Wfldl:wi vh1~VlmCJ1TIm'J l~CJmrihu'WExplicit KnowledgeeJl''il~mhdJ'W

beJn?ll'J Jil'Wfl11:wi bVlfll'Wl~~?ll'J?I'WbVli'1 Vl1eJmrudJ'WTacit Knowledge ~~v11bU'W'J~'U'UV1:WoVl:W?llCJ'Il'W

nlilm'J:wn~:Wflrumi"lbb~~'W1vln'J'J:W"lJ:W"lJ'Wbb'IA\lm'Jb1CJ'W1'J~'U'U~b~CJ'I m'Jr;1'UbtJ~CJ'W'Il'Wm'Jtl:W~1bdV1bb~mtJ~CJ'W
'I 'I 'I 'U

rm:W1 bU'W~'W~
b'lI. m'Jb1CJ'W1f1d'Jv111~m'Jb1CJ'W1bU'Wi;>f1'WVI~'1'UeJ\I\ll'Wb-d'Wbn~'J~'U'Um'J b1CJ'W11illn?l11\1mrlfl11:W1

'U 'IJ 'U 'U

m'Julfidlurt 'W1tJ1-li\n~ m'Jb1CJ'W1bb~~tJ'J~?I'Uf11'JrubVI:!.lbb~~VI:W'WbiCJ'W~eJ1tJeJ~l\1~eJ b~eJ\I~ " ,
~11~"lJ~~n1~~~n1~A11:W~

'IJ

ii~TI~n~11~'1 KM Vlmmb~VlmCJ:W:W~eJ11il'J1m1:wm~5\1A1V1eJ'U11 ~1h'UeJ'I KM eJ~mVl'W1~
'U'U 'I 'IJ

1~CJeJ1liln~11bu'W~1~'U~'W~1h'UeJ'I KM bVlijeJ'Wtl'U~l~'U~'W'UeJ~fldl:W~eJ\lm'J (Hierarchy of needs) 'UeJ'I

Mcgregor 1~ 1~m~:WlillnoVeJ?I:W~~Jil'Wbb'Jn~bU'W?lln~~CJeJ:W1'Uy(11tJ11f111:wi~eJi"l~\I (DOPA KM Team)

(9). Knowledge is Power: f111:wi~eJi"l~'1
lv.successful knowledge transfer involves neither computers nordocuments but rather in

interactions between people. (Thomas H Davenport): f111:W6h~Iil'UeJ'Im'J~lCJVleJ~f111:WTI:w1-deJ~~~ "
f1eJ:W~1bVleJ4V11eJbeJn?ll'J bb~eJ~~m'JiitJ~«:W~'W5 'J~Vl11'1f1'W~1CJtl'W

Q1. The great end of knowledge is not knowledge but action

~. Now the definition of a manager is somebody who makes

knowledge productive : 'Wm:w1V1:!.l'UeJ\I~~~m'J ~eJ ~~'1v111~f111:w1f.J~V1~eJneJeJm,J~ lil~bii'W11 snn~ ~ "
oVeJfldl:w~n~11~'1 f111:W1~'1n~11 i"leJv111~:WeJ'Ibii'W~1h'UeJ'I KM bU'W~l~'U~'W:Wlb~:Wbb~oVeJfl11:Wbb'Jn~11~
f111:W1~eJi"l~'1V11eJfldl:W1~mi1'Wllil ~'1bU'WoVeJfl11:WbU'W~CJeJ:W1'U~bU'W?llna ~'1mfl5'Jnlil beJrmu uaerna"" ,
'Jl"lJm'J sn nm'JCJeJ:W1'U~'1n~11m~m'J bu'W~tJ~r;1:W~'W5'UeJ'IfI'W11iifl11:W611~qj1'Wm'J~l CJVleJ~f111:win11

bfl~eJ'IijeJVl1eJbeJn?ll'J1~bb~~JJnn~11~'111 bbiffl11:W11il~t1n~~~~'U'Ubb~~~lCJ~eJm'JboVl~\I'Um'UflfI~ ~1'1 '1 ~
'U 'U 'I I

bV;CJ'I1~nVll:W111iifl11:W1 bn~f111:W1~'Wbb~1wm1:!.lul1 tJ1oVtJ'J~lCJ"lJUn1:w1-dIil~VlmCJtJmCJVll'1'Um f111:W1bb~~~
'U '\I " '\I

i~blil'Wn~eJil'J~lCJfI?I~VflCJ~bU'Wf11'JUlf111:WTItJ1oVtJ'J~lCJ"lJ'Wb~ bn~:W'J'Jflf.J~iifl rurhtJ'J~ lCJ"lJubU'W~tJ5~~:W11,r'W
'I 'U 'I 'U

bu'W'Wm:w1VI:!.l'UeJ'I~v11V1Ul~bu'W~~~m~b~CJV1b~m ~'1'!'W eJ1liln~11 1~11~1 h'UeJ'I KM eJ~~m~t11f111:WTI tJ1.?f
'U 'U 'lJ 'lJ

1~bn~tJ~~ lCJ"lJu~eJ«'1f1:W
eJ.'Wi"l.llill~ru i"l1'W"lJn~1111th~~ VI~'1lilln rrrs 1tJ~1:W«:W:W'Wl"'W1V1m~:wm'Jb1CJ'W1b~eJ"lJ:w'Ij'Wbu'W?I'U"'" ,

1~CJ1Ml'1m~m~mCJ'UeJ'I i'1. 'Wi"l.tJ~~bdi'1 1~~ ~f111:W "m~b1CJ'W1b~eJ'lj:W"lJ'WbU'W?l'U"v111~bn~f111:WboVlhb~eJ'I~, ,
m~~~m~fldl:W1eJ~1'1~n~'1mn ~'1'UeJt11mb~l?1tl'WVl'lvil'W'UeJn11 m~~\Jl.J'Wl'lJ:W"lJ'W~mii~ eJ'IrltJ~~neJ'U~ ~ ,

(9). "lJ:W"lJ'WVI:W1CJ~'1m ~eJ~~1:wtl'W f111:Wbu'W"lJ:W"lJ'WiibthVlmCJ~ m~eJ~~1:wtl'W
'I 'lJ 'I 'U

Iv. bU'W~'UVlmCJ~'1fldl:WbU'W~'1V1:W~f111:Wbu'WtJ~n~ ?I:W~~ \l~rulm~'Umulil~CJ\,h\l 1eJ~l'1.ueJCJ~

~1'W 1~bbn ~lVl r;1'1f1:Wbi'1~~fjnlil ~'1bb1~~eJ:W1\Jl.J'W5~~:Wi'11?l'W5~~:Wf1~eJ'Ufl11 bb~~"lJ:W'lJ'W~ ,
Q1. m~b1CJ'W1V1:W1CJ~'1m~b1CJ'W1~1:wtl'W'UeJ'IfI'W1'W"lJ:W"lJ'W,!'W'1 ~l'Wf11~tJnu~

'lJ 'lJ .. I d.J

~. m~?l11'1b?l1:WVl:W1CJ~'1m'JboVl1tJbtmj'1'W1CJ?I'Ib?l1:Wb?l1:Wi"l~'1(empower) 1:wl'1lb-ih1tJ?leJ'WVl1eJ

~lCJVleJ~f111:W1~
~'1 ~ eJ'IrltJ~~neJ'Ud~eJ~1 11il'Umm'J~~ m'Jfl11:w-n 'WVln'U1'UVl1:w1-dbb~m'J~~f11~fldl:W1'UeJ'I'lJl1th'W" , "

Vl1eJ'UeJ'I"lJ:W'lJ'W1'Wb~eJ'If11~~~m'Jfl11:W1dm~b1CJ'W1611~f11 n11~1f111:W1 bi"l'Jl~1111:!.l~~1\1~1f111:w11il~bU'Wfl11:W1
'I 'U 'lJ o~ 'U 'U 'U

~VlCJ~ti'lVllCJ~1 m~b1CJ'W11il~ii~n~ru~ "~'W1~" ~eJii~lV1 bU'Wi"l~1V1m'Jb1CJ'W1~~~?l~~eJm~b1CJ'W1~1:wtl'W bU'W
'I 'lJ 'U 'I 'U

collective learning bb~~bu'Wm~b1CJ'Wi~1:wtl'W~1'Wm~tJ~'U1i (interaction learning through action)

eJ.'U~'WVl41Iill'JrubU'W'liflfl~VI~'1~'.h?l'WheJ~1'1~'11'W~1'W m~~~m'Jfl11:W1 (Knowledge Management



- KM) bb~~€l'lrlf111bb'Vi'lf111b~CI'Ui(Learning Organization)1~n~11 Hb~€lfl·nJr.rlJlJ'Uli"lJlf111 b~€ll'U~ b

~'l'Vllf1lJ ~<t<i'~ ru ~€l'l'lh~"lJlJ ~ mfll1 HSo<t flru~lJ'U~Cll"lli.'1I'11 bb~~r.r'lfllJl"lli.'1(?11lJ'Vlli'VlCl1~CI'(I€l'Ubbfi'U')1, ,
f111~1'lf111f111lJ~ (KM) ~'lG'l1f(flIJJ'U€l~~f111~'lii€l'lJfh.m1llivi1oUm~lb~Cldtl'U ~€lfl11lJ'VlmCltl'U1lli~f111b~CI'U~

'U g~ 'U d..J 'U

'(I€l'l~flfI~111hG'l1f(qj€l~~b1T'iJ~1~b~CI'Ui"illnf111i.'1€l'UfI'U~'U (Learning from Teaching) uae ~'l~G'llf(qj'(l€l'l
v !V ~Ql .0:$1 cv Q.I 0 V 0 CLI 0 Q.I

f111"il1'lf111f111:w1nfl€l b1€l'l'(l€l'lfl'U f111'1"lI'lJ'Ulf1'UfI'U'I"lI'lJ'Ull'1'Ub€l'lf11111'lbbt:J'U'Vll'l1'Uf111"ill'lml'l'lJfl11lJi.'Ilfiru~ v

'(I€l'l'l1'U '(I€l'l€l'lrlm

bfl~mii€l1 'Uf111~1'lf111f111lJ~~
mlJf111t.lnfl1€l'l1~~1'lv11bbt:J'Uf111~1'lf111f111lJ~(KM Action Plan) ~'lt.l11nf1€lCl1'Ub€lni.'l11 "fh-r'lJ1€l'lf111~ ~ ~

t.llJU~11"lJf111t.l1~~ltJ'l'lJt.l1~mru 'I"l.I"l.~<t<i'<i" ~'l1~G1'l1~ n.'I"l.1.b~€l1'U~ Q10 lJ.fI.~<t<i'<i bb~1b~€lV1"ill1rul

bO'l"l1~btr€l'Vlli.'111~1'Ubbt:J'U~'ln~11"il~t.l1~n€l'lJ~1C1~1'UG'l1f(qj~ ~1'U ~€l

(9).bbt:J'Uf111~1'lf111f111lJ-TI'UG11'U'(I€l'lm~m'Uf111~1'lf111f111lJ~(KM Process)~ ~
h bbt:J'Uf111~1'lf111f111lJfl'U~1'U'(I€l'lm~m'Uf111~1'lf111bt.l~CI'Ubbt.l~'l(Change Management

Process)

~'l~'l ~ G11'U"il~iifldllJG'l1f(ru1'Uf111'1i1C1-lJ'lJbfl~€l'UCI'Vl51"l1i.'1(?11f111bbniJru'Vllf111lJ CI1n"il'Ul'lllJ'(I€l'lJ b'(11'1uasv , v

bih'VlmCl~tll'Vl'U1'l11l ~'lJ11~t:J~ '(Iru~b~Cl1n'U1'Ubb~~~~1'Un"il~ffifl1'lf111bb!;'l~n"ilm1lJ'(I€l'lbb~!;'l~G'llUn n€l'l,
1€l'l-r'lJ b~€l1~bnl'lt:J!;'lbtJ'U1t.l511lJ~'l'(lru~dii€l~1~,j'€lCln11 (9)<tbfl1'lf111/n"ilm1lJf111-lJ'lJ bfl~€l'Uf111~1'lf111f111lJ~~ ~ ~
'(I€l'lmlJ mnl n fl1€l'l b~ €li.'IU'lJi.'I'4'Ut.l1~b~'U~'Vl51"l1i.'Il'I1f111bbm'(IiJqj'Vl1fl11lJ CI1n "il'UbtJ'U'll'U~ii fl11lJ G'l1f( qj ~m l'U

'Vl~'l~1'i'€l'lf111 'I"l~'lf111ii~1'U'hlJ'(I€l'lVjn 1 ~1'U ~'l~1'Unm'l bb!;'l~~1'U1JiJmflbb!;'l~"il~btJ'U~nnl1'Vl~'l~G'l1f(qj 1'U

f111~"il~ fi€l bnl'lf11111'lJ11lJi.'I~i.'IlJ€l'lrlfl11lJ~f1111oUt.l1~bCl"lJUbL!;'l~~€lCl€lI'l€l'lrlfl11lJTI'Uf111bLm'(IiJru'Vl1f111lJ~ ~ v

CI1n"il'U

f111~1'lf111f111lJ~t.l1~n€l'lJ~1C1m~m'Uf111'Vl~n 6'] 1~LLfi f111ri''U'Vllf111lJ~ f111i.'1~1'lLL!;'l~LLi.'I1'l'Vll~ I ~

fl11lJ-TI 'Vl~f111~l'lfl11lJ-TI ~LtJ'U1~'lJ'lJf111t.l1~m~t:J~ LL!;'l~ni'Um€l'lfl11lJ~ f111LLU'liJ'ULL!;'lnLt.l~CI'Ufl11lJ~ i.'Il'lV11C1
'U 'U 'U 'U "I

~€l f111L~CI'U~LL!;'l~L~€l1~iif111111f111lJn t.l1m ~bnl'lt.l1~ bCl"lJUi.'I'li.'ll'l~€l€l'lrlm LfI~€l'lii€l'Vl!;'lln'VlmClt.l1~L.fl'Vlfln
'lJ 'U 'U "I 'U

i.'I~1'l~'UmL~€l1111t.l1m'Uf111~1C1'Vl€lI'lLL~~LL!;'lmt.l~CI'Ufl11lJi~'lm"ilLLU'lLtJ'U ~ n~lJ1'Vlq!1 ~€l

((9») LfI~€l'lii€l~'li1C11'Uf111 "LoUlri'l" fI11lJ~ ~'lL'Vlm~G'l1'Vl-r'lJfl11lJ~t.l1~L.fl'VlExplicit~ ~
(~) LfI~€l'lii€l~'li1C11'Uf111 "~1C1'Vl€l1'l" fl11lJ~ ~'lL'Vlm~G'l1'Vl-r'lJfl11lJ~t.l1~L.fl'VlTacit ~'lI'i'€l'lmf(Clf111~ ~

~1 tJ'Vl€l1'l1I'lClt.llJr.rlJ~'Uth~'Vl';h'l~flflm tJ'U'Vl~n

1'U'lJ111'l1LfI~€l'lii€l~'ln~11~ii~-utJlJ 1oUtl'Ummh~ L.fl'Vl'Vl~'l~€l "lJlJ"lJ'ULL'Vi'lf111L~tJ'U~ 'Vl~€l"lJlJ"lJ'U
'IJ q 'IJ 'I

~lJu~ (Communityof Practice: CoP)
Q.J V cv If I .r:::rI IJ

f111"il1'lf111f111lJ1n'lJ€l'lfl m LL 'Vl'lf111b1C1'U1~ ~
f111~1'lf111f111lJi'Vl~€l Knowledge Management btJ'UL~€l'lA€l'U-ill'l1'Vl~~'l Lnl'l~'U"illnf111ri''U'I''l'lJ':h

€l'lrl ml'i'€l'l~qj b~ClmllJfl t.l'l"l~€llJ 1 tl'lJ n11~~fI~ 1mm €l€ln'Vl~€lbn;;Clru m ~11"lJf111eJ'U~'lt:J!;'lm~'Vl'lJ ~€ln11

I'll L-U'Uf111'(1€l'l€l'l rl mL tJ'U€l~l'l ~'l ~'l,r'U"ill n LL 'U1~1'l~~'l~\9lJ'Ul'lJ fI!;'ll m 1~iifl11lJ~m n bL~LY1C1'l€l~1'l b~Cl1~'l" ~
LtJ~CI'U1t.lLL!;'l~iifi1mlJ~€l1 t.l11"il~v11€l~1'l111 ~€l'lrlm 1~L~tJ'U~~1 CI~'l,r'Uf111'lJ~'Vll1~1'lf111f111lJ~~'lr.rlJ~'Uljtl'lJ~ ~
L~€l'l€l'lrlmLL 'Vi'lf111L~tJ'Ui (Learning Organization) LtJ'U€l~1'l~'l'Vlln€l'lrlm"il~~I'lJ'Ull'1'UL€l'l1 ~LtJ'U€l'lrlmLL 'Vi'l

fl1':iL~tJ'U~ihh btJ'U"il~~€l'l'lJ~'Vl11~1'lfl11f111lJ~m tJ1'U€l'lrl m 1~ LtJ'U1~'lJ'lJLv1€lG1'lLi.'I~lJ1~'lJ flm m L~tJ'Un~"il~'l LL!;'l~
'U 'U .. 'U

~€lL~€l'l'Vll n€l'lrl m 11'lii f111~1'lf111f111lJnl'ltJ 1~iin11i.'1~1 'l'lJ11C11n11"lLL 'Vi'ln11L~CI'Un ~Lnl'l~'Um tJ1'U€l'lrl mn~ ~
U'lJLtJ'Uf111!;'l'l'Vl'U~i.'If11bt.l~11~ L'Ii'Utl'U €l~1'l11nl'lllJ f111'lJ~'Vll1~1'lf111f111lJ~iifl11lJ~'lJi€l'Umnn11 f111~I'lJ'Ul

'I 'U tit: 'U

'lJfI!;'llm~1tJf111tJn€l'lJ1lJL'I"l11~LtJ'Um~m'Uf111~~€l'l1'11b-U'Uf111~€lmCl'Vl~'l"illn~'lJfI!;'llmiifll1lJ~fI11lJ"ll'1'Ulru
'I 'I 'U v

LL~1€l'lrlm"il~v11€l~1'l111 ~'lJfI!;'llmL 'Vl~1,r'U~'U~~1 CI'Vl€l1'lLL!;'l~LL!;'lnbt.l~ CI'Ufl11lJ~tl'lJ~~'ULL!;'l~1'U~'UI'I€l'Ui.'Il'lV11CI
'I 'IJ 'U 'I

€l'lrlm"il~ ~€l'l'Vll b'Vlfl-Ufln11~1'l Ln'lJmllJ~ bO'l"l1~11tl'lJ€l'lrlm€l~1'lii1~'lJ'lJ Lv1€l~"il~111€l€lnlJl1.ff1~€l ~1 'lii~
t.l1~ ~'Vl5.fl1'I"l'lJ~~'Vl ~n~'1 'Vlq!'Vl!;'l1CILL 'Vi'l1'Ui.'I'Vl-r3i€lLlJ~f11~'l fI'l bb~'l-lJ'Utl'U'Vlli5'lJ ~'Vll1~1'l f111f111lJ~~ L'VllJl~i.'IlJ tl'lJ



l'I'UbeJ.:Jb~eJ 1VleJ~1 'UIa fl'lJeJ.:Jmsu~.:J-IT'UHlc;11'V11'U't.J1~b'Vlf'11'VlCl'!'UI"l.:JbtJ'U b~eJ.:JVfl'VllClc;11'V11'U~'U1'V111~ "il~'VI1Cl'Vl615
'lJ 'lJ ,

1'Ufll1~.:J1"l11 :l.J~eJeJrun "il1 fl ~l'Ul"ll"lft ua~fll1m~ ~'U1Vi'll I"lft1m~ 1Cl'VleJ\9Il"lll:l.Jn VIb~ eJ'U~l:l.J.:Jl'U~.:J fll1~ 1Cl'VleJ\91
'U 'I q 'I 'U

1"111:l.J~'U1.:J'lb~bi1'Vl'!'U fll1!ifleJ'U 1:l.JeJ1 "il"il~1:l.J1'li15~~~?f \91mJ?f111"l~i1 nwu eJ~ b?f:l.JeJ'lJeJ.:Jmsu 1Vtl1~\91 fll11"11 1:l.J~
'U 'I 'I \I 'U

fim"lfl~m1:l.J "fll1'V1d.:J1"l11:l.J~"bbft~1\9lJ'U611:l.J "fll1 hJ tJeJ:l.J1'U1 'U~1'U I"ll"lft"'VI1neJ.:JAm?fl:l.Jl1flf11 ~\9I"il\9leieJ'U~.:J?feJ.:J
0] 'U " 'I

eJ~1.:J-d\~fll1'U1'V111~\9Ifll11"l11:l.JiMi1'li b~eJ.:JCJ1fl"il'Ubn'U1tl~'U b~m"ill fl fll1tllj~tl1~'Uml'1lfll11"l~.:Jc;11A qj~~ l'U:l.J1

bnm~eJ'Ul'lftll"l:l.J ®ct~ct 1~iJfll111.:JmeJ'U u'U1'Vll.:Jfll1'U1'V11111'1lfll1bb~'U~'U11eJ~1.:J«j\91 b"il'U~.:J11:l.J~.:Jfll1,
'Lb~ fllf'11 i~1~11'1lfl~'(o}~ fll11 ~d Cl'VI~flbflrusn ua ~15fll1'U 1'V111n"ilfll1Ul'U bi1eJ.:J~~~. f'1.®ct~ btJ'U b~eJ.:J'lJeJ.:Jfll1

rh'VI'U\9I'lJeJ'Ub'lJl'Iuuuunu 15tllju~ l\91mu~1~:l.J11'111 (9)(9) 1~til'V1'U\9IbtJ'U'VI~flfl1111611'U11'1lfll1~eJ.:JiJ'VItJlm 'U

fl11~\9lJ 'UlI"l11:l.J~ b~ eJ1VliJ~ fl'(o}ru~btJ'U eJ.:JAmsu 'Vi.:Jfl11b1Cl'U~eJ ~1.:J?f~1 b?f:l.JeJ~~eJ:l.J~.:J?f~1.:JA11:l.JiJ 611'U~1:l.J1 'U'VI:W
'lJ 'lJ 'lJ

11'1lfl111 Vlbn\91fll1 uarutl~Cl'U1"l11:l.J~~.:Jn'Ubbft~ n'U
'\J

(oP((ommunity of Practice)

'Il:l.J'1l'U'l1fltllj'U1i fieJ eJ~11
AeJ '1l:l.J'1l'U~iJfll111:l.J~1n'U 'VI~m~eJ:l.JlCl.:Jn'UeJ~1.:J1:WbtJ'U'Vll.:Jfll11\91CliJ~fl'(o}ru~vl.:Jd,

• tl1~?f'UUqj'VI1~fl'(o}ru~b~tJ1n'U

•
iJA11:l.J?f'Uh1 'Ub~eJ.:Jb~mn'U ~eJ.:Jfl11bbft fl btl~Cl'Utl1~?f'Ufll1ru"ill fl n'Ubbft~n'U

iJbih'VI:l.J1Cl~1:l.Jn'U iJI"111:l.J:w~ar'U~1:l.Jn'U~"il~~\9lJ'U115fll1vil.:Jl'U 1~~~'U,
15tllju~m91Cln'U 1ibl"l~eJ~i1eJ bbft~m'(o}l b~Cl1n'U

iJI"l11:l.Jb~eJ bbft~~\9I~eJl"lru~lb~Cl1n'U,
iJ'U'Vl'U1'Vl1'Ufl11?f~1.:J bbft~1iI"l11:l.J~

'\J

iJfl11bbftflb tl~Cl'U b1Cl'U~"illfln'Ubbft~ n'U m"il"il~~'U n'U~1 tJ~1"il1.:J'VI~eJ~1'Ub'Vl1"l1'U1ft 8
'\J

iJ'lieJ.:J'Vll.:Jb~eJfl111 'VImlCl'U'lJeJ.:J1"l11:l.J~vil1VlI"l11:l.J~boUl1tl~.:J~~~eJ.:Jfll11 m~~l Cl
'lJ 'lJ 'lJ

•

•
•
•
•
•
• iJA11:l.J~1:l.Ji1eJ'li1 tJb'VI~eJ b~eJ~ \9lJ'Ulbbft~b1Cl'U~"illfl?f:l.Jl'tlfl~1Cln'UbeJ.:J

'\J

• iJtllj61:l.J~'U6~m~eJ~ m5fll1b~m~:l.J1"l11:l.JboU:l.Jbb~.:J1V1bbri?flCl1'U'Vl1.:J61.:JI"l:l.J

vil1 VIb~:l.J~'U 1"l11:l.J~~~ fl~.:J~'Ub~eJ Cl" 1 'U1~vl'U~~1 Cl~?f\9l'1l:l.J'1l'U'l1fltl f\u~ fieJ 1"l'Ufl~:l.Jb~fl" ~.:Jvil~l'U
'U 'U I 'I 'I 6.J 'I I

~1 Cln'U:l.J11~ Cl~'VIt1.:JiJ bi11'V1:l.J1Cl~l:l.Jn'U bbft~~eJ~ fl11~"il~ bbtJ.:JU'Ubbftfl btl ~ Cl'UA11:l.J~ tl1~?f'U fl11ru"ill fl fl11vil.:Jl 'U
'\J

fl~:l.Jvl.:Jfl~11i1fl"il~ 1:w1~ bn\9l"illflfl11~\91~~ 1\91CleJ.:JAfll1b tJ'U fl~:l.J~ bn\9l"illflA11:l.J~eJ.:Jfll1'Vll~61.:JI"l:l.Jbbft~1"l11:l.J~CJ1Cll:l.J, ,
~"il~vil1 Vlm1fte..Jftc;11 b1"ilbtJ'Ufl~:l.J~1:WiJel'1'Ul"il 1:wiJfll 1 fl1 'VI'U\9I111'Ubbe..J'Ui1mI"l1.:J?f~1.:JeJ.:JAmbbft~m"il"il~iJbi11'V1:l.J1Cl

" '\J

~-IT\91bbtl~n'U ~t11eJ.:JAm 1'U'VIt1.:JeJ.:JAmm"il"il~iJ'1l:l.J'1l'U'l1 fltl f\U~~1'U1'U:l.Jl fl bbft~I"l'U1"l'U'VIt1.:J"il~ btJ'U ?f:l.Jl'tlfl1 'U'VIftl Cl
'lJ ,:..J

'Il:l.J'1l'U'Il:l.J'1l'U'l1fltlljU~iJA11:l.Jc;11AqjeJ~1.:J 11 bl"l~eJ~l ClA11:l.J61:l.J~'U6~1:WbtJ'U'Vll.:Jfl11 bn\9l"ill fl1"l11:l.J1mi':V\91 1"l11:l.J

~ eJ1 "il bbft~ftU:iil'U~1fl ~ bACl.:Jn'U~fl'(o}ru~~1:w btJ'U'Vl1~ fl11"il~ bteJ~eJ fl11 b1Cl'U~ bbft~ fl11?f~1~1"l11:l.J n'VI:W":l.Jl fl fl11
d.t 'U \J I

11"l1~?f~1.:J~biJ'U'Vll.:Jfl11 1"1111 tllju~ 'VI~eJ practice 1'U (OP~~\9IbtJ'U~fl11b1Cl'Ui~.:J1~1'U"illflfl11vil.:Jl'U btJ'U'VI~fl

btJ'Ubd~:l.J b:V.:Jtllj'U1i Uqj'VIltl1~~11'Ubl"l~eJ.:Ji1eJ 1'VI:W1~\9lJ'Ulfll11 'Ub~eJ~~l'U 15fl11vil.:Jl'U~1~e..Jft bbft~1:W1~e..Jftfl11

iJtl n61:l.J~'U61~'VI11~'Ul"ll"lft vil1 VIbn\9lfl11~1 Cl'VleJ\9Ibbftfl btl~ Cl'UA11:l.J~~.:J~ fl?f~1.:J1"l11:l.J~ bbft~ 1"l11:l.JboUl1"il1~:l.J1 flfl11
6.J 'I 'U 'U

fl11b1Cl'U~ "illfl'VI'l1.:J~eJ'VI~eJfl11!i fleJm:l.J m:l.Jtl fl ~ bl"l~eJ~l Cl~1:wbtJ'U'Vll~fl11 ~~iJ?f:l.Jl:Vfl"ill fl~1~'VI't11 Cl~1'Ui1Cl 1VI
'lJ

eJ.:JAmtl1~?f'U 1"l11:l.Jc;11b1"il1~~fl11 fll1~eJ?fl11'11:l.J 11"l1~?f~1.:J~ btJ'U'Vll~fl11oUeJ~\9I b~'U b~Cldn'U'Il:l.J'1l'U'l1fltllj'U1i

bb'U1~\9I

• (OPb tJ'Uflft 1fl'lJeJ.:Jfl111 'lJ11"l11'V111"l11:l.J~boUl'V11~1 :l.J1flfl11 fll111m1:l.J1"l11:l.J~b ~eJ61.:J:l.JeJ'U1VI~~'U
'lJ 'lJ 'lJ

(OPb tJ'U b~eJ.:J'lJeJ.:Jfl11b1Cl'U~b~m tJ'UI"l'Uvil~l'U~ bri.:J~'U mi bb~b1Cl'U~11 "il~vil~l'U eJ~1~ 11'V1~eJb1Cl'U~bb~
'lJ 'lJ 'lJ•

•
""'" d ~b1eJ.:J'Vlbl"J'U'Ul:l.J611:l.J

fl11b tJ'U?f:l.J1'l1fl'lJeJ~ (OPAeJiJ~1'U~1:l.J 1'U'1l:l.J'1l'U'!'UeJ~1~iJI"l11:l.J'VI:l.J1tJ,
• (OPI"l11b~eJ:l.J1Cl.:Jn'Ubi11'V1:l.J1Cl'VI~fl'lJeJ~eJ~Am

bb'U1~\9I'lJeJ~fl11tllJlli11 'U'1l:l.J'1l'U'l1fltllJU~ 'VI~eJ P 1 'U (OP'VI:l.J1ClCi.:Jfl11m~vi11 'U'U1'U'Vlbu~l~



~.:i~jJ~~~eJfl1~tlliU~bb~~b~'U~~~lnfl1~b~cJ'l.Ji 1\9lbbri• ~.:i~tl~ln!l'll~bb~.:i: bi'l~mjJeJ beJn?il~ Jl1'1"j~n~ru

«~~n~ruU'VlUl~'Il~b~'Ubnru'Vi~fhvl'U~11 n!l'lleJu.:irlU «~~1 • ~.:i~hJtl~ln!l'll~bb~.:i: i'l11~«~~'U5n!lbnru'Vi

1'Uh i'l11~'VI~.:i~ fl1~-ru~ i'l11~eieJ'U1'VII i'l11~b'll1 h ?i~~~~l'U~~~eJ.:i~.:ib ~'U~CleJ~-rU,*1 1tl
'U '\J ~ 'I

fl1~tlliu~:D1 'Il~.:i\9l1Cl\9l1~btl~Cl'Ubbtl~.:i1~1\9l"Uru~b~mn'UfihJm ~ btl~ auu tl~.:i1\9l~1tJ 1 \9l1ClAl~.:i 'VI1eJ

n!l,)~bijmJ

jJi'l'U~'U1'UeJ.:irlm~.:ijJtl,)~?i'Ufl1,)ru~~~ btJ'Utl')~ ltJ'lltin'U b~l'1"jlm"Ul b~lJh~~~ uLJ.:iilutl~~?iU fl1~rutT'U 1~

~~'U bb~~b~lb~~h~~~'IlltJw1m'1J1 b~1?ilm~f1fi''U'VI1'1''jlm"u11\9l'l''ju bb~~~1~~~n'l"jlm"ul i)~~~'lll~"UeJ.:i CoP~ ~
eJ.:irlmtl~~ nau 1tl\9l1Cl cop"i\'l'UI'Um nYi'u~eJ'Un'UmJfl"u'Ul'U1tl nu li'l~.:i?i~l.:i~ b~'U'Vll.:ifl1~"UeJ.:ieJ.:irlm~~
~eJu~i\9l"UeJ.:icOP1~jJi'1dl~'Il~b~'U':h b~~~'Ub~eJh ~'U?i~b~eJh~'UnUi'l11~'I"j~eJ~ uae leJfl1?ib'VI~l~ G11'V1-rU,

'" ..,rnn ~tJ'U~~
tl~~b~'U~ COP1~i'l11~?i'Uh~~btl~tJ'U1tl\9l1~i'l11~~eJ.:ifl1~bb~~i'l11~?i'Uh"UeJ.:i?im6fin fl1~?iUU?i'U'U CoP,

?ieJ~i'l~eJ.:inueJ.:irlm

?I.:ib?i1~fl1,)?i~1.:i COP\9l1tJfl1~tJeJ~-ru ~~.:il'U~ bn~~'U~l nm1~~1~ b~'U'Vll.:ifl1~ bb~~~.:i'll~'ll'Ub'Ill~l~llJ n'U, ,
'V11.:il'U1~~n~.:i~.:i~'U~n

lJeJ.:ill eJ.:irlmb~'U~~llJ"UeJ.:i'll~'ll'U~ b~eJ~~eJn'U?I.:ib?i1lJ1~jJ~~ ~'U~ b'VIm~?i~ bb~~jJcil'U~eJi'l11lJG11b~~"UeJ.:i, ,
eJ.:irlm

?I.:ib?i1lJ1~ COPb~Cl'U~~lnJl1tJ 1'Um1lJ bb~~~lnn~~~'U"'\J 'I 'I I

~bb~lln~ 1n"UeJ.:ieJ.:irlmjJ?lI'U1'Ufl1~?iUU?i'U'U CoP~ ,
?I.:ib?i1~fl1') b~tJ'U~'Vlmtl bbuu bb~~b~eJ~ ~eJ,*I~.:ieJ.:irlmlJlJlJeJ.:i~eJ fl1~b~Cl'U~

'\J'I 'IJ 'I 'U

fl1~b~tJ'U~b~'U?lI'U'VI~.:i"UeJ.:ifl1~tlf)~ bb~b~lJJn~~lJeJ.:i 1~ b~'Ull bn~fl1~b~Cl'U~~~'U~ ~ ~
fl1~ bb~mtl~tJ'U b~tJ'Un~1\9l bn~~l nnl'~~ beJn?il~ "UeJ.:ii'l'U~'Ubb~bn~~1 nfl1~'V11i'l11lJ b'Ill1 ~ 1'U\9l~~n~ 'VI1eJifi~ ~

f1~"Umi'l'U€i'U

b'Vli'll'Ul~~?il ~?i'Ub'Vl1"1'1hCl1~b ~1 bb~n btl ~ tJ'Ui'1dlm 'Ill1~ bb~~i'1dl~f1~ n'U1\9lnll.:i"u11.:i~'U bb~vh 1~"UeJ.:ifl1~

bb~mtl~ tJ'U AeJ i'l11~?i'Uh~llJn'U 1?i1~i'l11lJf1~"UeJ.:in'Ubb~~n'Ubb~~?i~l.:i'lllJ'll'U~.:ib~eJhn'U fl1~'VI1leJfl1?ib~Cl'U~, ~
~ljJi:l fll'VIlb~mnu fl1 ~b~Cl'U~1~lJeJ.:i'VIlbbUU bb~'UI ?il b'VI\9l"UeJ.:ifl1~jJ?lI'U~llJbb~~fl1~ bbtJn \9l1"UeJ.:i?ilJl6fin0jl ~ ,

b~eJjJnwUli'l11lJn tl1m 'UU1U'Vl~'U'VI1eJjJfl1~?I.:i~1'U'IleJ~~'ll11?i1~ 1tl ~.:i~n'Vl'lhCl.:il'U'VI~.:i1~~~\9l1~ b~tJ'U~~ ~ ~
fl1~tl-ru btl~tJ'U i'l11lJb'lllh~i'lm~bi'l~eJ'U bb~~fl1~bb~~i'l11lJ'VImCl 1'VI~

-r'Uifl1~bn~~'U"Umifitlli'U1i1 'VI~11 'Umn~'Ij 1n~\9l1
fl1 ~b~tJ'U~~'lll tJ"UeJU"UeJ.:i coPnjJ i'l11lJG11Af111\9lbbrifl1 ~~.:i~ ~?im6fin 1 'VI~ fl1 ~\9leJU?i'UeJ.:i~.:im~ ~'U~1 n'IJ g~ 'U 'I

Jl1 tJ'UeJn fl1 ~jJtlli«~~'U5 nU'1llJ'll'U~'U1'1leJi'l1~~~1.:i

i'1dl~'l"jCll CJ1lJ~~~ btl~ tJ'Ui'l11lJ~~~.:i~ nm b'Ill11l 'U~n~ru~"UeJ.:ibeJn?il~m~~~ rieJ1~ bn~ ~m~CllJl nnll ~~~~
bn~ b~'U"U tJ~"UeJ.:i'lleJlJ~'ll11?il ~ ~1~i'l'U H'?i~V1 1Cli'l'UIi~.:i~eJ.:ifl1 ~i'1dllJ'1h m 'VI~eJ1'Ub~eJ.:itl~~?iU fl1 ~ru ~ 1m ~ eJ'U~ ,
~llJ.:il'U

1~jJfl1~b~Cl'Unn~6fi~ nu fl1~tl f)u1i1 ~m n~?i~eJ ~1~1'U'VI~llJ\9l1~~~?inMI1~~i'l11lJ~~1 n COP'VI1eJbtl~tJ'U
'IJ d..J 'I \I 'U

i'l11lJ~~ln CoPb 'lJ btJ'U'VI~n?i\91~byjeJfl1')!lneJmlJ~ ~
bb'U1f1~U ~~U'U btl~Cl'U~l nfl1,) bnu b~mmllJn tlcifl1~b ~eJlJ ~m~'VIll.:iU i'li'l~ eJell ?i~l.:i~eJ.:i?ilJ ~~ b~~1tl \9l1tJ

'I 'U 'U 'I 'I

beJn?il~1 ~?i~l.:iU\91~~lCl~m-li'li'l~ (card catalog) b~eJ'1htJ1 'Ufl1~b~eJlJ~eJ~~'VIll.:i'lli'li'l~~m-li'li'l~ U~~Cl~

i'l11lJG11b~~n~lJ~b~ b~'U'Vll.:ifl1~b~'U~.:i~ bn~1~tJi)~~lJ'lll~eJ~ bb~11'UeJ.:irlmjJ~n~ru~"UeJ.:i~.:ijJ~i\91 b~Ul\91~'Ub~eJ, ~
b~'U~tl~~?i.:irl"UeJ.:i?ilJl6finfl1~~~~ 1~jJi'lrufll~eJmrlm ~~~eJ.:i1\9l-rufl1~b 'l"jl~LJlJ ~ bb~~h tJi'l11m~JJ~')~1.:i fl1~, ~
?iUU?i'U'U~l bn'U1tl m~~~'V111m~b~'U~?i'U h~ln?im6fin fl1')tl~eJ tJtl~~~~ b~tJlim ~~ ~'V111~ bbi'l,)~bbn~'Ub~m bill,
i'l11lJV11'VllCldbb\91n~l.:i~lnU~~ tJ~l.:i 1~~'I11eJ.:irlmbi'lCltl~~?iU i'l11lJV11'VllClG11'V1-rUCoP U~'VI1G11A~"UeJ.:i'lllJ'll'U~



r11"'.:1b~'U1~ Ae:Jfll';i~?llJl:am'fru b~tJfll1lJ?l'U h bb~~U~e:JtJb~~U';i~?ll'U.:Il'U~'U ~Wlle:J'U1U fl'Ub~ tJl b~e:J~U';i~?ll'U.:Il'U
'\J QI 'U 'U

ir'U1Uvil.:11'U~'U 'lllJ'll'Un~lJ?l~l tJtJruvmh·lru'IJe:J.:I'lllJ'll'U~U';i~?l'Ufl11lJ~1 b~Iil Ae:J rn ';i~?l'Uhmhb~fll1lJ~1 b~Iil
"I III IV 'I 'U

'lJe:J.:I~'Ube:J.:I-rre:Jb?l'Umb'U~~e:J1u.Q 1il~"liltJ~fl'I~l'V'l"'.:I'lJe:J.:I'lllJ'll'Ub~bii~fll1lJ~m ~e:J.:I'l11?llJl:aflb 'VI:Wb-rrllJ1~llJ bb~~:W.:I, ,
1U~U';i~ b~'U~ u 'VI~lJfllJ

b:aru~'l11'Vll.:1fll1lJf\~~.:I btJ'U~ tJe:JlJ~'Ub-rrllJl~llJbb~ b~lJu ';iflbvie:J?l11.:1'V'l"'.:Ib~bbr1'lllJ'll'Uv-u ,

~~ b~ij b1Vi'V'l'Uu~n'Ubvimb~flb U~tJ'Ufl11lJf\~ bvie:J?l11.:1fll1lJ~'U 1'l1fl11lJ 1i'Ldm ~e:Jh fll1lJ1~fl~llJ
'U

?1.:1b?l~lJfll ';i~~ ~ e:J';i~'VI11.:1?llJl:a fl'IJe:J.:I'lllJ'll'U,
~ ~~.:I fl~lJ bbfl'U~u~.:I-rr'U1:W~1btJ'Ul1 ?llJ1:a fl'Vlflfl'Ulil~ij?11'U~llJe:J ~ 1.:1bvh bVitJlJ n'U?lu'U ?l'U'Ufl~lJ urn, till CJm ';i

'\ 'I "I 'I

b~b tJ'U~~'U1'IJe:J.:I'lllJ'll'U bb~~1:w';i'Urrnn 1m b~lJlJ1 fl btJ'U~ bl"l~fll1lJV11'Vll tJ~l'U b'VlfltJfl
'U ,

vilb~fll';i~~~e:J fll';ib~-rre:JlJ~ bb~~fll';ib-rrlt'i.:l'lllJ'll'UbtJ'Ub~e:J.:I~ltJb"li'Ufll';iHf Software computer moff~ltJ
'U ,

bb~~A'UbfltJ fll1lJV11'Vll tJ~l'V1'r'U?llJ1:afl~.:I~ijfl rurlllJlfl'IJe:J.:I'lllJ'll'U Ae:J fll';i~llJ n'UbbntJrum bb~fll';ie:JJiU';il tJ
'I 'I 'I v

tJ q)'VI1e:J~1.:1b:U~e:Jflb'U'lJru~~fll1lJA~tJ.:I1:W~fl.:le:JlJ~ 'VI~e:JA~~.:I1b'U~U';i~~lJ btJ'U~.:ImlJ 1"1i5 ';i';ilJ'Ill ~'lJe:J.:Ib';il fll1lJV11

'VlltJ'lJm?llJl:afl~~l~ru Ae:Jfll';i'V'l~t'i.:ltJru'VI1'IJe:J.:I~'Ube:J.:I~e:J'VIU1~fl'U~1'U1'UlJ1fl~b';i11:W1~fl
QI '\J Q.I 'U 'U

?l11.:1b1Vib?ll'Ulb 'UU';i~b~'U~ bUtJ'UfllJ b~?llJl:afl e:J111?l~.:Ifl'UtJe:JlJ~'UbtJ'U~'lJe:Jfll1lJ"lil tJb'VI~e:Jbb~~'VIl~~ij ~'U
, 'U 'U

1U~llJe:J tJ1'UblVi~u';i~?ll'U.:Il'U"lil CJm~ t9l'Ub~e:JTI'U1tJ'VI"'flA~'lJe:J.:I-rre:Jb?l'Ue:Jbvie:Jb~?llJl:afl e:JJiu ';il tJ1U~?llJlJ ~~1'U ~b off
'U 'U 'I 6!1

bb~~b~e:Jfl fll';i?l11.:1fll1lJ 11 bde:Jb~e:Jhb'Ufl~lJ'IJ'Ul ~ b~fl tv-bn fl'Ue:J1lilboffbtJ'Ulil~ b~lJt9l'U~l'V1~'Ufll';i?l11.:1'lllJ'll'U1~, , ,
~llJUtJ1lJ'lJe:J.:I DOPA KM Team 1~fl~11Hl1 CoP btJ'Ufl~lJfl'U~lJl';illJl'lln'Ue:J~l.:11:WbtJ'U'Vll.:1fll';i ij,

1(PlflU';i~?l.:l1"lbvimb~m U~tJ'Ub1tJ'U1 bb~~?l11.:1e:J.:I1"lfl11lJTI'VI:W61 bvie:J"liltJb~fll';ivil.:11'UijU';i~~'VlTI[:.J~~~~'U?11'U
q 'U 'U I

b'VIrufll';i';illJl'lln'U b'U"'fl~ru~.QiT fllil~lJ1lillflfl'U~e:JtJ 1'Ufl~lJ.:Il'Ub~tJln'U'VI~e:Jijfl11lJ?l'U blilb'Ub~e:J.:Ib~b~m'VI~.:I~llJ n'Uv 'U ,

~.:Ifll1lJ 1111.:1h bb~~fll1lJ b~e:Jl1'Ub'Ufll';ibb~fl bu~tJ'Uife:JlJm~'VI11.:1n'Ulil~ btJ'U~.:I~~l~ru
'U v

Cop lil~ijfll1lJ bb(Plfl~l.:1lillflfll';i~tl flfl~lJ1';illJfl~lJn'Ub tJ'UVilJU~U~.:Il'UU fl~~11 um.:l~ Cop btJ'Ufll';i

';illJ 1'l1n'Ue:J~l.:1?liTfl';iblil btJ'Ufll';ib~e:JlJ 1tJ.:I?llJ1:am ifl~l tJn'U l~tJf1lilm';ilJ'Vll.:1i1.:1fllJ 1:W1~ijfll';ilJe:J'U'VIlJltJ~.:I fll';i

btJ'Ufll';ibi:l'V'll~ bb~~Iil~b~e:Jflvilb 'Uirlife:J'VI~e:Jb~e:J.:I~?l'Ublil~llJn'U bvh'!'U

fll1lJ1~1~lill fl fll ';ibb~fl bu~ tJ'Ub 'Ufl~lJ COPIil~~ l'lJ'Ul btJ'Ue:J.:Il"lfll1lJ1~ btJ'UU';i~ 1tJ'llu ~e:Jfll ';i~I'lJ'Ul fll';ivil.:11'U
'U , 'U

'lJe:J.:I'Uflfl~bb~~e:J.:Il"lm~e:J1U bb~~~l fl fll';ibb~fl bU~tJ'Ub1CJ'U1m CJb'Ufl~lJe:J~l.:11:WbtJ'U'Vl1.:1f11';ib 'UvlllJ fl~l.:1'U';i';itJl flll"l
, 'U ,

bb'U'U?l'Ul tJ 1U';i~fle:J'Un'U fll';ib offb'VlflUfl~ b1tJfll1~'U'Vl1?l'U'Vl'Ul (Dialogue) ~.:IbtJ'Ufll';i?l'U'Vl'Ul~ bfll';i'V'lfl11lJ

A1'1b~'U'lJe:J.:I~'V'l1'lb~bfitJ';j~n'U bme:Jfll?ln'U bb~~1:W'V'ltJltJ1lJ-rrI'l'IJ11.:1fl11lJAl'lbfl';i n'U~'U'~.:I~~'U'V'lI'le:J~l.:1~.:Ie:Jfl
'U 'U 'U 'U

~.:Iblil (Deep Listening)

mlJn1~'I.lnfl·HHb~lJ"IllJ'tl'Ubb\4'm1~b~~'U! (Cop) 'l11~v.:J~ 1'1.lfl.

Iill flfll';i~mlJfll';iUflfl';ie:J.:I1~~'Ufl11lJ 1111.:1hlill fl m~'Vl';il.:1lJVllI'11 'VltJbb~~~~'Ul~lJe:J'U'VIlJ1 tJb~b tJ'U mfl?11'U
'"

'VI"'flb'Ufll';iU~U~m';if1Iil~~1~q)';i~~'U'll1~~m ~e:J.:Ilillfle:J~~Iil'Ut'i.:ltJlil~U'U b"li'Ufll';i~fl~1fl11lJl1'Ufl.:lm tJb'U fll';i

bbnhtJ ru'VIltJl b?l'V'l~1'1fll';i'U ';irulfll';ibbnhtJ ru'VI1fl11lJtJ1fllil'U btJ'Ut9l'U bb?lI'l.:lt'i.:lfll';iij'Ufl~l m~ btJ 'U "'Vl'U'Vll.:1
QJ 'U QI 'I 'I

i1.:1fllJ" e:J~btl'U~'U~l'U b 'Ue:J.:Il"lm mlJfll';iUflfl';ie:J.:I~.:I1~?1.:1 b?l~lJb~ijfll';i~l'Ifll';ifl11lJ1 bvie:J"liltJb~fll';ivil.:11'Uij
'U '" 'U

U ';i~~'VlTIm'V'l bb~~bf1I'1U';i~~'VlTI[:.J~bmu'IJ e:J.:Ifll';i~ l'I'lllJ'll'Ubb~.:Ifll ';ib1tJ'U1~'U 11'1tJ'l11~e:J.:I~1'VltJ1'" tJfll ';iUfl fl';ie:J.:I
'U , 'U

o .. 0

fle:J'U b';itJfl11

"lm.:lfll';i'lllJ'll'Ubb "'.:Ifll';ib1CJ'U~ (CoP) l'VltJ1"'tJfll';iUflfl';it!.:I" 1I'1tJij1(Plflu';i~?l.:lfl1 'VIf11 61 bn U';i~fll';i At!'I 'U 'I o~ I

(9)) 'l11'Vl{]~~fll';i~l'Ifll';ie:J.:Il"lfll1lJi (KM) lJ1~fll';iU~~b ~bf1I'1U';i~1tJ'llubbr1 fll';iU~~.:Il'UIil~.:I

(tv) bvie:Jm~t9l'Ub~bf1l'1fll';i~e:J?ll';i~le:J.:Il"lm (Communication) ~1'Ufll';i~l'Ifll';ie:J.:Il"lfll1lJ1. , 'U

(bn) bvim~lJ'V'l'UU';i~?l'Ufll';iru fll';iboffbfl~mije:J COPb'Um~'U1'Ufll';i KM ~l'V1~'Ubb'Ul'Vll.:1~lbU'Ufll';i
'U

r11'V1'U1'I11~.:I.Q

bn,(9) fll';iU';i~'ll1i1lJ~'Ui5mtJ b'Ue:J.:Il"lm

bn.® vilV1U.:I~m1tJ'U b:aq)'lll'U -rrl';il'llfll';i ~fl~l.:1 ~llJbtl'U?llJl:afl'l1lJ'll'Ubb"'.:Ifll';ib1tJ'Ui



m.cn b:aru?llJ1:af)tl'j~'lllJtl1m'nVn~€l ~1lJ~Vl ~1lJvlln"ilm'jlJf11'jbbflmtl~t1'Ub1t1'U1 fl11lJ1
QJ 'I 'U 'U

mlJVl1oV€l~€ltI'1'Ufl11lJ?I'Uh'lJm?llJ1:af)
'II

m.CS: il'j~ aru 'l1 'Ub~€l'l?lm'U~ tl 'j~ ?I1'U'l1'U'UfIfi flua~'l1'U5'j f)1'j~'U, ,
m.<t ~Vl1VI~f11'jbbflmtl~t1'Ub1t1'UTI'U'lJ'j'jtllf11i"lvfhJ b~'U'VI1'lf11'j

'II

m.D ~Vlvll?1'jtlf11'jb?l1'Ul'lJ€l'l CoP b~m~mbvd ~Vln"ilm'jlJ m~~'U ~'lb?l~lJb~'U'j~t1~.,, ,I

m.gj) ~Vl~llJtl'j~ bii'U~flf11'j~l bU'Uf11'jbbfl~'jl t1'l1'U

1f1'j'l f11'j'1llJ'll'Uuvi'l f11'jb1t1'U1~'lf)~11 "il~~€l'l~flJllJ€lVl'VI'U uae 1off b1m 'j1lJ ~'l f11'jm~ ~'U6''l b?l~lJuae 1VI
''II ,

r11Gi''lh''illf)~U'lfi''lJUqj'll1 1Vltlb\l'Vn~mh'l~'l1 useueu sn 1 nfl'l"il~~€l'l1 VI~f11'j~l bU'Uf11'j1'U'j~t1~ bJfllVl~'lbb~1

~Vl~llJtl'j~ bii'U~fl b~€lvll f11'jPlf)t;-1~fl~ bnVl~'U~€l1tl
'U'VIa~t1•

'1llJ'1l'Ubbvi'lf11'jb1t1'U1 (CoP) b~'Un"ilm'jlJb~lJ~'UBf)n"ilm'jlJVl~'l1 'Um~m'Uf11'j KM Vl~n"ilm'jlJVlmti
, 'II

tl'j~ f11'j~"il~~€l'l~l bU'Uf11'j~'l1 'U~1'U~m "ilb1t1f)11 b~'Uii ~'lJeJ'lf11'jU'lfi''Uuae1'U~1'U~ b~'Uii~'lJ€l'l f11'j~'l b?l~lJ ~1'U

~b~'Uii~f11'ju'lfi''U ~€l f11'j~"il~~€l'l~l bU'Uf11'j KM 1'U~1'U~1?l1~lVl~ b~'U-W'U5~~rurul~mlJf11'jtl f)fI'j€l'll~
'" u u

~Vlvll11l'U1'11-r'lJ'j€l'lf11'jtliJU~'jl'llf11'jtl'j~"ihiJ'l'lJtl'j~lJ1ru \v<tcs:~ n'U 61l'Uf1'll'U n.n.s. 1V1611b~"il~€l f11'j

~lbU'Uf11'j1'U6'f1'Uf)m'l'lJ€l'lVlf)611,rf)/f)€l'l mlJbb~'UtliJu~f11'jf11'j~Vlf11'jfl11lJi (KM Action Plan) n'Uf11'j

~1 bU'Uf11'j1'U6'f1'UJliiI11f1'lJ€l'lellbJl€l/M'lell bJl€l 1'Uf11'jvll1 Vlell bJl€l/M'lell bJl€l b~'Ui"l'UcJf)fll 'lmrifl11lJ1 b~€l f11'j
'11'11'11

bbti1'lJUru'Vl1f111lJtll f)"il'Ub:a'l'lJ'jrul f11'j1'U~'U~~ b~'Utl'j~ 1t1'1lubbtl'VIf)~1 t1~ b~tJJoV€l'l 1VltIell bJl€l/M'l ell bJl€l "il~~€l'l
u 'II ,

~Vlvll~fl611b~"ilf11'jbbti1'lJUru'Vl1f111lJtllf)"il'Ub:a'l'lJ'jrulf11'j1 'U~'U~ Iill'U1'U (9) b~€l'l b~m~mbVl~~VlH~ i"ll'l"il.
u 'II

ell bJl€l/M'lellbJl€l bbfl~U'UVif)11~b1'U l'1lI'i'lJ€l'l~'lVllVlbbfl~mlJf11'jtlf)fI'j€l'l 1'U6'f1'U~b~'Uii~'lJ€l'lf11'j6'f'lb?l~lJ~€lf11'j

~lbU'Uf11'j KM 1'U~1'U~~b~'U1?l1oU'Ubfl~€l'U€l'lrim6'ffIJllJ~tl'j~~'VI5I11Vl tl'j~~'VI5~flbbfl~vll1 VI~fl11lJ?lllJ1'jfl1 'U
'" 'II

b:a'lbb'll'loU'U?I'l?lVl'lJflfllm'lJ€l'lmlJf11'jtlf)fI'j€l'l~~€l 1~11 b~'U "'VI'U'VI1'l~'lfllJ" ~fl11lJ611fi'fl'~'l~€lf11'jb?1'U'VI1'l'U q 'I q ut:

1tl6'fbU1VllJlt1 KM ~'lfl~11 f11'jPlf)t;-lb1t1'U1b~€l'l KM bbfl~f11'jii6'f1'U~1lJ€l~1'lbb~'loU'U1'Un"ilm'jlJ KM ~1'l" ~'l
'11'111

1 'U6'f1'Uf)fll'l bbfl~ 6'f1'UJliiJl1fI"il~vll1 VIbnVl~lJf1'V1~~fl n'U'll'U ~1'Uf)1 'j~ Vlf)1'jfl11lJ1~ mlJtl f)fI1€l'l-r'U ~Vl'1l€l'U
'II 'I 'II

b'll'Ub~t11n'lJ'l1'U~'U 1 ~ ~l'Ub oVllJ1bbfl~611b~"il~flfl'l~1t1~ n'U~'l bnVll'lrul'htl'j~ 1t1'llUbbtl~,j'€l'ltl'j~'1l1'll'Ubbfl~'ll1~

ul'Ubii€l'll tl'V'l1€llJn'U b~'U~t1€llJ-r'Ubbfl~1~ bnVlfIJllJ 1111'l h"ill f)-r~'Ulfl'VIf)-r~'Ulfl b?llJ€llJ1
'" ''''Jt 0 ... tII'mmm flWel1'U1t1 Arunlil AW ~::al'U

II II II 'I
o Q,I q 0 ~ Q,I II

A'UalAru'VI~lb'U'Um~1iI~m~fl11lJ~~ ~
(9). ~'U~'VI1~a'la~ (CEO) 611Vl-rm'lf)1'j~Vlf11'jfl11lJ1~1~'U~Vll'jG'f'lG'fVlb~'Ubb'lllJb~t1'U (b~'Ufiruril bbfl~

\J 'lI Ii 'U 'U 'IJ II 'I

~1 bu'U f11'j~Gi'f)~'U KM) b~€l'l~11 tI1f)~'lVlm tIn~ 1 t1~'U~'U~Vll 'jG'f'l?lVlfl1 'j b~'U~ b~lJn"ilm'jlJ ~Vlf11'jfIJ llJTIVl tI
'U 'U 'I 'U 'U

r11Vl'UVlI?l1'Uflflfl~"il~vllVl,j'1~ "flrubt€l ('j~'U'U)" 'lJ€l'l KM ~'lfl1'jb~'U~'U~Vll'j'j~~'UG'f'l b'15'U'j€l'l€l5'U~, 'j€l'l
'I 'I 'lJ 'lJ

~ell'U1t1f11'j1 Vlru
'II u

Iv. AWbta (Chief Knowledge Officer, CKO)~lf11'j~b~lJlJ1"illf)~'U~Vll'jG'f'lG'fVl "flrubt€l" nG'f'Ult11tl
• 'U 'U 'I 'I

btlfll~Vl~'l bb~~lf)1'j~b~lJ~ bb'I-1"il~'l1:!J1~lJl"illf)~'U~Vll'jG'f'l?lVl'U'VI'U1'V1bb'jf)'lJ€l'l "flrubt€l" M€l t1lbU1VllJ1t1/V11
'U 'U 'I 'I

tlm 1tl'lJlt1~'lJ~Vll'j?l'lG'fVl1VI~'U~'Vl1'jG'f'lG'fVlf)fllm~'Ub~l'lJ€l'l "Vl1tlm" 1Vf1~'U'VI'Ul'V1~€l1tl'lJ€l'l "flrubt€l" ~€lf11'j
'lJ 'U 'I 'U 'U 'I 'I

Vll "flruell'U1t1" bbfl~~1lJn'U "flruell'U1t1" ~Vl1Viiif11'jr11Vl'UVl"bU1VllJltJ/Vl1tlm" 1'U'j~~'lJ~€ltI., 'lJ€l'l "flru
'I 'I I 'I

n"il/~\JnU~'ll'U", fl€ltJb~€llJ1t1'l "vhtlfll" boUln'U1i1t1V1l'lti-W'U5n"ilbU1VllJ1t1 bbfl~t1Vl5l'll?1~1'lJ€l'l€l'lrim, ~Vl
'II ~ ,

'lJ'j'jtll f11l'lbb'U1'jl'U bbfl~f11'j'U~Vll~'ll'Ubb'U'lJbt€lell'Ul"il (Empowerment), ~1lJ Share Vlf)t;-~1'Uf11'jb1t1'Uibbfl~

bbflmtl~t1'Ub1t1'U1 b~€ltl'j~ 1t1'1l'U1'Uf11'j~1 bU'Uf11'j~Vlf11'jfIJllJTIVltll'l'j'l bbfl~b~mb?lVl'l1VI "flrun"il" b~'Ufiruril'lJ€l'l
'U 'lJ 'I'

VIf)t;-~~'l f)~11, ~Vl?l'j'j'VI-r'V'ltI1m611Vl-r'U1.ul.'Un"ilm~lJ~ Vlf11'jfIJllJ1Vl1€llJfI 1)tIb~€llJ1t1'lf11'j~ Vlf11'jfl1 llJ1 b-ifl n'U
'IJ 'II

n"ilm'jlJ?l11'l?l'j'jri~'U 1~'lI11t1 1'Ubbfl~'U€lf)€l'lrim, ~VlmlJflJllJ bfl~€l'U1'VlJ'lJmf11'j~l bu'Uf11'j1 Vll'l1bb'U~t11'lJl'l

b~m bbfl~bbG'fVl'l'VhVl~'U'1llJ1'Ufl11lJ611b~"ilm"il~Vl1Vliif11'jtlf)~€l'l1 'U~fl611b~"ilbbfl~1VI'jl'llfl~m"il1~b ,j''U~'l'lJmbb~b,j''U

f11'j?l11'lfl11lJI11f1.IJiih 1'Ufl11lJ611b~"iJ



3. fHlJelTU'JfJ (Knowledge Facilitator , KF)btJ'Ue:rflmJehLrltJrrJl:IJ?l~mn 1 'Ufl1'i~~fl1'irrJl:IJ~. ~ ~
fll1:IJGflflru'lJ€J..:J "fl(lHl1'UltJ" €J~~ mn tJ'UumJ ~th~fl1tJfll1:IJ fl~ ua ~fl1'ib tJ'Uum ~€J:IJ1tJ.,j1MI'1€J.,j b~€J:IJ1tJ..:J

U <I \I 'I

'i~'l/rll..:Je:r'tJfhr&1 ("flrun'il") ntJe:rtJ~vm ("flrubt€J"), b~€J:lJ1tJ..:J'i~vdl..:J "flrun'il" ~l..:Jn~:IJ.f11tJl'U€J..:Jr1n'i, uae
'U dJ 'I 'U 'I 'I 'I

b~€J:lJ1tJ..:Jfl1'i~~fl1'if111:IJ~.f11tJl'U€J.,jr1n'i ntJ.f11tJ'U€Jn€J..:Jr1n'i l~tJVlul~~ "flruell'U1tJ" rrJ'i'V11 ~€J - ~l:IJntJ~ .
"flrubt€J" ~~ 1~iJfl1'ir11V1'U~ "vh'tJm" 'lJ€J..:J"flrun'il" €Jl'il~~ ":lJVln'i'i:IJvh'tJm" b~€J?l~1.,jfll1:IJb tJ'Ub{)l'lJ€J..:J, ,
"vh'tJm" - ~~1'l6'11~U~fll1:IJ~ b~€J1~flrun'il 'l11rrJl:IJGflb ~'il:IJlbb6'1m'tJ~tJ'Ub1tJ'U~f1€J~f111:IJ~€J€Jn:lJ1'illn15'V11..:J1'U

'\J 'I 'U 'U

~'l111'tJ~fll1:IJGflb~'ilJ'U b~€Jfl1'itJ'i'i6'1 "~l'tJm" - ~~fl1'i~..:Jl'U VI~€Jn'iln'i'i:IJ "b:arub~€J'U:IJ1'151tJ" (Peer Assist)
'U 'I '\J v

b~€J1~tJ'l''i6'1 "~1'tJ6'11" 1~~ltJ VI~m ~1~'U l~tJ~e:rJ'U'il~€J~.f11tJ 1'UVI~€J'U€Jn€J..:Jr1mt'i1~b~tJ'U~15'V11..:Jl'U'illm'lJl b:aru
'I 'U 'U 'U QJ

b'lJl:IJl b~lV1~€J?llTII'l -~~~'U~ b?llJ€J'UGflV1ftJms bb6'1ru'tJ~ tJ'Ub1tJ'U~ bb6'1~GflV1ftJbfltJ'l'ltJ'l'l:IJ'lJ:IJ fll1:IJ~~1~ b'15'UHi'~ ,~
b'Vlfl1'U16'1~ fl1'i~€J?ll'ibb6'1~?ll'i?l'Ub 'Vlf'l~..:J'il:IJ~..:JbltJ 1"llvl bltJtJ€J{~ bltJtJ~€J nB'U'Vl'ilb lJl'l 'il~VI:IJ1tJ~11 btJ'UI'1'U -

~..:Jb?l~:lJl~bn~'l!:IJ'lJ'Ubb'U1'tJliiJ&1 (CoP-Community of Practice) 1'Ub~€J..:J~btJ'Uf111:IJi VI~m tJ'U~lhl 'Ufl1'itJ'l''i~

bihVl:IJltJVI~n'lJ€J..:J€J..:Jr1m-b~€J:IJ1tJ..:Jfl1'i~lb D'Ufl1'i~~fl1'if111:IJ~'lJ€J.,j€J.,jr1m ntJn'ilm'i:IJ~~fl1'ifl11:IJ~.f11 tJ'U€Jru~€J~ ~
?l~l.,j f111:IJfinfl n bb6'1~b~ €Juanb'tJ~tJ'U b~tJ'U~ ntJ.f11 tJ'U€Jn~

4. ~tlJn~(Knowledge Pracititoner, KP) "~run'il" VI~€J~'tJliiJ&1.,jl'UbtJ'U'\'j'i~b€JnVl~€J'Ul..:Jb€Jn~l'il~..:J

'lJ€J..:Jfl1'i~~fl1'if111:IJ~b '\'j'il~ btJ'Ue:r~l bD'Un'iln'i'i:IJ~~fl1'ifl11:IJ~'tJ'i~:IJ1 ru~€JtJ6'1~ cio-cict 'lJ€J..:J~..:JVI:IJ~"flru n'il"
'U 'U 'U 'I

btJ'Ub{)l'lJ€J.,j "~l'tJm" l~mbvr'il~..:J bb6'1~btJ'Ue:r~iJrrJl:IJ~ (Explicit KnowLedoe) bb6'1~btJ'Ue:r~I'1€J..:J:IJ1bb6'1m'tJ~tJ'U
'U 'U ::, 'U

b~tJ'Un offVll ?l~l.,j bb'tJ6'1..:Jf111:IJ~b~€Jfl1'i'tJfiiJ&11 ~tJ'l''i6'1~.,j "bihVl:lJ1tJ/~l'tJm" ~~A)
'U 'U dJ 'I

5. f1t1J'l.h:::a1'U (Network Manaoer)btJ'Ue:r~fl€JtJ'tJ'i~?ll'Ub~€J:IJ 1tJ..:Jbfl~€J~ltJfl1'i~~fl1'if111:IJ~'i~VI",h..:Jq :) 'U 'U

Vl1.l1 tJ..:Jl'U1~bn~ fl1'ibb6'1n b'tJ~ tJ'Ub1tJ'U-rt 'Ul..:J~ni'l..:J~'Ubn~'\'j~..:J~l:IJlJ €J'Vll..:Jbfl~€J~l tJ1 'Ufl1'ib1tJ'U~bb6'1~tJn'i~~tJ~ ~

'UltJD'\'j6'1 lbf'l~'i'il'Ul

'UltJn €JtJl'l.1'11V1'i,

'" ,'U.6'1. €Ji1?l 'i1.m ru

b?l'Ul'UlqJl)'U~\9),nj

'tJ~~ €JtJl'l.1'11V1'i,

f..J€J.n€J..:J'151.,j

(m'i:IJfl1'i)

'U.?l.11~ij bbfl1V1tY

~lV1ulGflun'tJ~~

(m'i:IJfl1'i)

~m tJ'Uf111:IJ~~flru~'V11..:J1'U'Vlmil'U 'il~I'1€J..:J'151tJn'U€J€JnbbtJtJ fl1'i~lb D'Ufl1'i~~fll1:IJTI 'U€J.,jr1m 'lJ€Jb:aruflru~'V11..:Jl'U
'U 'I 'U v

flftJ

b~€J..:J'illn fl1'i~~fl1'i€J..:Jr1fll1:IJTI 'U€J..:Jr1m 1'1€J..:JiJfl1'i€J €Jn bbtJtJ'l'l tJ6'1~b€i tJ~~'il~1'1 €J.,j~ ~'V11btJ€J~:IJ1n bb6'1~€J..:Jr1fl11:IJ~~ ~
1'Ubb~6'1~?lltJ..:Jl'Ufl"illbtJ'UI'1€J.,j1~tJflmn'i1 'U6'11tJ..:Jl'UJ'U., ?l'i'tJ€J€Jn:lJ1 bb6'1~I'1€J..:JiJfl1'iI'l'il'il?l€JtJll€J..:Jr1fll1:IJ~J'U

'I I 'I 'U

btJ'U€J..:Jr1f111:IJ~~f1nl'1€J..:J;;j.,j'il~?ll:1J1'ifl'l11:IJ1~ltJ'Vl€J~ 1~tJfl6'11n'i1 'U€J..:Jr1n'i1~ ~..:JJ'U ;;j..:J'lJm?l'U€J1'Ufl1'i~lb D'Ufl1'i~ ~ ,

• bb{)..:J1~bb~6'1~~l'U'il'lJfl1'i~.,j n~~l:1Jfl'U~~'V11bb6'1~'iltJ'il:IJ €J.,jr1f111:IJTI'Ubb~6'1~?llm l'U~ b~msff€J.,j bb6'1~1vi1off~
€J.,jr1f111:IJiJ'U1'Ufl1'i'tJliiJ&1..:Jl'U'il~..:J

• 'tJ'i~'lJl~:IJ~'U5 bb6'1~bf..Jmb'\'j~bb'Ulfl ~ bb6'1~fl1'i~1 bD'Ufl1'i~~fl1'i€J..:Jr1 fll1:IJl1 'U€J..:Jr1m 1~tJflm n'i'Vl'iltJ bb6'1~~ ,
I Q..I ..:::.. ~

'il:IJ n'Ubb?l~..:Jf111:IJfl~bVI'U

• ~~'i~~:lJfl11:IJfl~ bb6'1~'tJ'i~'lJ:IJ b~ €J~~'V11bbf..J'Ufl1'i~~fl1'i€J.,jr1fll1:IJn 'U€J..:Jr1n'i'lJ€J€J..:Jr1fl1'itJ~Vll 'i~1'U1'11tJ 6'1, ~
1'11V1'i,

• ~1 bD'Ufl1'il'll:1Jbbf..J'Ubb6'1~n'ilm'i:IJfl1'i~r11V1'U~ 'il:IJ~..:J'iltJ..:J1'Uf..J6'11~~iJ..:JfltJiJqJ'lJl'Vl'iltJ

fl1'i~1 bD'Ufl1'il'll:IJbb 'U1'Vll.,j~'tJ~~., n~11:IJ1J'U -iJl'\'jb{)lb~'U~1 tJ bb~~'U1'l€J'Ufl1'i~1 bD'Ubb~6'1~~'U1'l€J'U l~mu'\'jl~

~'U1'l€J'Ufl1'i~~'V11bb6'1~'iltJ'l'l:IJ€J.,jr1f111:IJi1'Ubb~6'1~?lltJ.,jl'U'lJ€J..:J~l'U'il'lJ~'U "1 J'U 1'1€J..:J€J1P1tJnm fl1'i~~'V11ri €J'Usffl..:J

'Ul'Ub'\'j'il~I'1€J..:JiJfl1'iml'il?l€JtJ 'illn~lV1ul..:Jl'UlliJ f111:IJfInl'1€J..:J bb6'1~?ll:IJ1'ifl1-libtJ'U€J..:Jr1fll1:IJn~VI~€Jhjbb6'1~fl~ll~ ~
fl..:JhlL?l~'ilV('U1'UtJ..:JtJ'tJ'i~:IJ1ru l!:lctbCO: dbb1.l'U€J'U

GflV1ftJb~€J..:Jd fl'lJ€JVll~€J1'U~'tJ'i~'lJ:IJ1i'n€J'Ul1 fl1'i~1 bD'Ufl1'i~..:Jn~116'1:IJf11'i~1 bD'Ufl1'i€J~l.,j~ m ~€J..:J1 'tJ1'U,
tJ.,jtJ'tJ'i~:IJ1ru l!:lctbCO: bb~GflV1ftJtJd flfll'i 1~bb~6'1~~l'U bb~6'1~GflUn'lJ€J..:J~l'U'il'lJfl1'i 1vi1-linm 1'Ufl1'ib ~:IJ'\'j'U~
f111:IJ~b~tJlntJfl1'i~~fl1'i€J..:Jr1f111:IJTI 'U€J..:Jr1m bb6'1dl:IJn'U~~'V11€J..:Jr1f111:IJn'Ubb~6'1~?lltJ..:Jl'U ~'tJ'i~'lJ,:lJiJf111:IJb~'U~ ~ ~
11€J~1..:J1 'i,j'l..:Jri~
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